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Forward-Looking Statements

This Form 6-K contains forward-looking statements. The Company may from time to time make forward-looking statements in its periodic reports filed with or furnished to the
Securities and Exchange Commission, on Forms 20-F and 6-K, in its annual reports to shareholders, in offering circulars, invitation memoranda and prospectuses, in media
releases and other written materials and in oral statements made by the Company’s officers, directors or employees to analysts, institutional investors, existing and potential
lenders, representatives of the media and others. Statements that are not historical facts are forward-looking statements and such forward-looking statements are statements
made pursuant to the Safe Harbor Provisions of the Private Securities Litigation Reform Act of 1995.

Examples of forward-looking statements include:

+ statements about the Company’s future
performance;

* projections of the Company’s results of operations or financial
condition;

» statements regarding the Company’s plans, objectives or goals, including those relating to strategies, initiatives, competition, acquisitions, dispositions and/or its
products;

*  expectations concerning the costs associated with the suspension or closure of operations at any of the Company’s plants and future plans with respect to any such
plants;

*  expectations concerning the costs associated with the significant capital expenditure projects at any of the Company’s plants and future plans with respect to any
such projects;

*  expectations regarding the extension or renewal of the Company’s credit facilities including changes to terms, covenants or

ratios;

*  expectations concerning dividend payments and share buy-
backs;

+ statements concerning the Company’s corporate and tax domiciles and structures and potential changes to them, including potential tax
charges;

+ statements regarding tax liabilties and related audits, reviews and
proceedings;

+ statements regarding the possible consequences and/or potential outcome of legal proceedings brought against us and the potential liabilities, if any, associated
with such proceedings;

*  expectations about the timing and amount of contributions to Asbestos Injuries Compensation Fund (AICF), a special purpose fund for the compensation of proven
Australian asbestos-related personal injury and death claims;

*  expectations concerning the adequacy of the Company’s warranty provisions and estimates for future warranty-related
costs;

+ statements regarding the Company’s ability to manage legal and regulatory matters (including but not limited to product liability, environmental, intellectual property
and competition law matters) and to resolve any such pending legal and regulatory matters within current estimates and in anticipation of certain third-party
recoveries; and

+ statements about economic conditions, such as changes in the US economic or housing recovery or changes in the market conditions in the Asia Pacific region, the
levels of new home construction and home renovations, unemployment levels, changes in consumer income, changes or stability in housing values, the availability
of mortgages and other financing, mortgage and other interest rates, housing affordability and supply, the levels of foreclosures and home resales, currency
exchange rates, and builder and consumer confidence.
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Words such as “believe,” “anticipate,” “plan,” “expect,” “intend,” “target,” “estimate,” “project,” “predict,” “forecast,” “guideline,” “aim,” “will,” “should,” “likely,” “continue,” “may,”
“objective,” “outlook” and similar expressions are intended to identify forward-looking statements but are not the exclusive means of identifying such statements. Readers are
cautioned not to place undue reliance on these forward-looking statements and all such forward-looking statements are qualified in their entirety by reference to the following
cautionary statements.

Forward-looking statements are based on the Company’s current expectations, estimates and assumptions and because forward-looking statements address future results,
events and conditions, they, by their very nature, involve inherent risks and uncertainties, many of which are unforeseeable and beyond the Company’s control. Such known
and unknown risks, uncertainties and other factors may cause actual results, performance or other achievements to differ materially from the anticipated results, performance
or achievements expressed, projected or implied by these forwardlooking statements. These factors, some of which are discussed under “Risk Factors” in Section 3 of the
Form 20-F filed with the Securities and Exchange Commission on 21 May 2019, include, but are not limited to: all matters relating to or arising out of the prior manufacture of
products that contained asbestos by current and former Company subsidiaries; required contributions to AICF, any shortfall in AICF and the effect of currency exchange rate
movements on the amount recorded in the Company’s financial statements as an asbestos liability; the continuation or termination

of the governmental loan facility to AICF; compliance with and changes in tax laws and treatments; competition and product pricing in the markets in which the Company
operates; the consequences of product failures or defects; exposure to environmental, asbestos, putative consumer class action or other legal proceedings; general
economic and market conditions; the supply and cost of raw materials; possible increases in competition and the potential that competitors could copy the Company’s
products; reliance on a small number of customers; a customer’s inability to pay; compliance with and changes in environmental and health and safety laws; risks of
conducting business internationally; compliance with and changes in laws and regulations; currency exchange risks; dependence on customer preference and the
concentration of the Company’s customer base on large format retail customers, distributors and dealers; dependence on residential and commercial construction markets;
the effect of adverse changes in climate or weather patterns; possible inability to renew credit facilities on terms favorable to the Company, or at all; acquisition or sale of
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businesses and business segments; changes in the Company’s key management personnel; inherent limitations on internal controls; use of accounting estimates; integration
of Fermacell into our business; and all other risks identified in the Company’s reports filed with Australian, Irish and US securities regulatory agencies and exchanges (as
appropriate). The Company cautions you that the foregoing list of factors is not exhaustive and that other risks and uncertainties may cause actual results to differ materially
from those referenced in the Company’s forward-looking statements. Forward-looking statements speak only as of the date they are made and are statements of the

Company’s current expectations concerning future results, events and conditions. The Company assumes no obligation to update any forward looking statements or
information except as required by law.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf
by the undersigned, thereunto duly authorized.

James Hardie Industries plc
Date: 9 July 2019 By: [/s/ Natasha Mercer

Natasha Mercer
Company Secretary
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Exhibit 99.1

@ JamesHardie

James Hardie Industries plc
Europa House 2nd Floor,
Harcourt Centre

Harcourt Street, Dublin 2,
D02 WR20, Ireland

T: +353 (0) 1 411 6924
F: +353 (0) 1479 1128

5 July 2019

The Manager
Company Announcements Office
Australian Securities Exchange Limited
20 Bridge Street
SYDNEY NSW 2000
Dear Sir/Madam
James Hardie 2019 Annual General Meeting pack

| enclose a copy of the following documents, which will be sent to shareholders over the
next few days:

. 2019 AGM Notice of Meeting, Voting Instruction Form and Question Form;
. 2019 Annual Report; and

. 2019 Annual Review,

Yours faithfully

N\ e/Cer

Natasha Mercer
Company Secretary

James Hardie Industries plc is a limited liability company incorporated in Ireland with its registered office at
Europa House 2™ Floor, Harcourt Centre, Harcourt Street, Dublin 2, D02 WR20, Ireland.
Directors: Michael Hammes (Chairman, USA), Brian Anderson (USA), Russell Chenu (Australia),
Andrea Gisle Joosen (Sweden), David Harrison (USA), Persio Lisboa (USA), Alison Littley (United Kingdom),
Anne Lloyd (USA), Rada Rodriguez (Sweden), Rudy van der Meer (Netherlands).
Chief Executive Officer and Director: Jack Truong (USA)
Company number; 485719
ARBN: 097 829 895
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NOTICE OF 2019
ANNUAL GENERAL MEETING

James Hardie Industries plc







NOTICE OF 2019

ANNUAL GENERAL MEETING

Netice: s given that the Annual General Meeting (AGM)

of James Harelle Industries pi; (James Hardle o the Company)
will be held on Friday, 8 August 2019 in James Hardie's Corporate
Headquarters, The Cork Room, Eurapa House, 2nd Flaor,
Harcourt Gantre (Block ), Harcourt Street, Dublin 2, D02 WR20,
Iraland at 7:00am {Dublin timel.

ATTENDANCE AT AGM

Persons registered as shareholders as at 7-00pm (Sydney time)
£ 10:00am {Dublin time) on Wednesday, 7 August 201 may
attend th AGM in persen in Dublin.

Sharehaldzes wishing to participate in the AGM can also
participate ramatafy via telaconferenca, during which they
will hawva the same opportunities to ask quastions as panpla
attending the AGM in parson,

Sharehialdees or proxles will ail be abis to ask quastions of the
Board of Directors of James Hardie (Board) and the Company's
axternal auditar, Emst & Young LLP. To enable more questions
to be answered, enclosad is a form that you can use to subma
questions in advance of the AGM, whether o nol you will

e ateling,

Shareholders or proxies not present at the AGM wishing
to ask quastions can do 50 in the manner described on page &
of this bookie!,

CONTENTS OF THIS BOOKLET

This bocklet containg:

tha Aganda for tha AGM satting out tha resolutions proposed
o be put to the meating;

Explanatory Notes describing the besiness to be conducted
at fhe mesting:

Information about whe may vale at fhe AGM and haw fhey
iy cast their votz;

dietails of how shiveholders can atlénd the meeting in person
in Dublin; and

detaks of how sharehalders can participate in the meeting
remotely by teleconferance

NOTICE AVAILABILITY

Additional copies of this booklel can be downloaded from James
Hadie's Investor Retations website (. v i ameshardie,
i &/fhvshareholder meetings jsp) of they can be btained
by contactng the Company'a registrar, Computershare Inveator
Sennces Py Limited (Computershare], by caling:

1300 833 080 from within Australia; or
* 465138415 4000 from outside Australia.

THIS DOCUMENT IS IMPORTANT AND REQUIRES
YOUR IMMEDIATE ATTENTION,

f you ane in any doutt as 1o the action you should take,

you chould immediately consult your investment or other
professional advisor,

James Hardie industries phc ARBN 087 28 885, with registared affice

&l Eurapa House, 2nd Floar, Harssun Cenlre, Harair Streel. Dubin 2,
D02 WR2D, Imsland anv regrstered In Feland under company number 433713,

The liablity of its fadies i imited

AGENDA AND BUSINESS
OF THE ANNUAL GENERAL MEETING

Explanations of the background, rationale and further information
for wach proposed resolution are set out in the Explanatory Notes
of pages 7 ta 14 of this Nalice of Mesting,

The following are items of ordinary businass:
1. Financlal statements and reports for fiscal year 2019

To review James Hardie's affairs and to consider
and, f thought It pass the following resolution as an
ondinary resolution;

To receive and consider {he financial statements and the
reports of the Board and external audilor for the fiscal
yeat ghded 31 March 2019

The vate on this resailrion is advisory oniy.
Remuneration Report for fiscal year 2019

A5 part of thes eview of Jamas Harcia's affais, to consider and,
ifthought fl, pass the folowing mesolution a5 a non-binding
ondinary resolution;

To receive and cansidar the Remunaration Repart of the
Company for the fiszal year enced 31 March 2018,

The vote on this resailion is advisory aniy.
Election / Re-election of Directors

To cansider and, if thought fit. pass each of the following
resciutions a5 separate cedinary resolutions:

{8} That Anne Lioyd be elacted & a director.
|t} That Rada Reclrigus? be elacted as a director,
{c} That Jack Truong be elected as a director.

{d) That David Hamson, who retires In accordance with
the Company's Articles of Association, be re-slected
&8 & director

4. Authority ta fix the External Auditor's Remuneration

To consider and, if thought fit, pass the fallowing resalution
5 an ordinary resalution:

e

=

That the Board be authorised fo fix the remuneration
of the external auditor for the fiscal year ended
31 March 2020,

The following are tems of spactal business:
5. Increase non-executive director fee poal

To cansider and, if thought fit, pass the fallawing resalution
&6 an ordinary resolution:

That the masimum aggregate remuneration payable

to non-executive directors ba Increased from the current
memum eggregate amount of US32.800.000 per annum
to US33,800,000 per annum, on the basis set out in the
Explanatary Notes.

Voting Exclusion Statemant

In sccordance with the ASX Listing Aules, James Hardle wil
disragard any votes cast in favour of Resolution & If they are

st by any dinector or his or her associates, The dieclors
and thelr associates wil not have thelr votes disreganded if
{i) they are acting as a proxy for a parson who is antitlsd fo
viole, In accorefance with the diractions on a Voting instruction
Form or form of proxy; or (i) they are chalring the meeting

a5 proxy for a parson who is entitfed to vote, in accordance
with a diraction on a Voling Inslfuiclion Form of farm of prosy
o vote &3 the provy decides

6. Grant of Fiscal Year 2020 Return on Capital Employed
Restricted Stock Units

To consider and, if thought fit, pass the following resalution
s an ordinary resolution:

That the award tothe Gampany's GEO, Jack Truang,

of up to & maximum of 118,101 ratum an canital
employed (ROCE) restrictad stock units (ROGE RSUs),
and his acquisition of ROCE RSUs and ordinary shares
of James Hardie [Shares) issuzble thereunder, up fo that
rumbi, be approved for all pumoses in actordance
walh the terns of the 2006 LTIP fas amended) and on the
biasis et out in the Explanatory Notes,

Vating Exclusion Statemant

In aceordance with the ASX Listing Rules, James Hardie wil
disregard any votes cast in faiour of Resolution & if they are cast
Dy Jack Truong fwho is the only director eligitie fo participate

in ifve empioyee incentive scheme the subiect of Resalutions 6,

¥ and ) or his associates. Or Thuong and his associates will not
‘hava thair votes disregarded If: fj they are acting s a proxy for

& parson wha is entiiedd lo vote, in accordance with e direclions
an & Voting instruction Form or farm of prosy; or (i} they are
chairing the meeting as proxy for a person who is entitled to vote,
in dccordanes with a difection on a Voting instruction Farm or
foam of proxy 10 vole & the proxy decides

7. Grant of Fiscal Year 2020 Relative Total Shareholder
Return Restricted Stock Units

To consider and, if thought fit, pass the following resolution
a5 an ordinary resolution:

That the award to Jack Truong of up to 8 maximum of
223,483 relative tatal shareholder return (TSR) restricted
stock units (Relative TSR RSUs), and his acqusition
of Relativa TSR RSU and Shares issuable thereundar,
up fo that rumber, be approved for all purposes in
accordance with the terms of the 2006 LTIP (as amended)
and o the bisis 8t alt in the Explanatory Notes,
Voring Exclusion Statament
Insccordance with the ASX Listing Aules, James Hardia wil
disregard any voles cast in favour of Resalufian 7 i they are cast
by Jack Truong (who is the only director eligible fo parficipate
in it ampioyes incéntive scheme the subject of Aesalutions §
T antd ) or is associates, O Thuang and his associales will nol
have their votes disregaraed I ) they are acting as a prowy for
2 perEan iwho I8 entiied o vate, In accordence with the directions
an & Votlng instruction Form or form of proxy; or (i they are
chairing the maeting as proxy for 8 person who is entitled to
viote, fn accardance with a direction an a Voting Instruction Fam
aor form of proxy to vola as the proxy decides.
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AGENDA AND BUSINESS OF THE
ANNUAL GENERAL MEETING CONTINUED

8. Supplemental grant of Fiseal Year 2019 ROGE RSUs and
Relativa TSR RSUs

To eonsicer and, if thought fi, pass the folaiving resolution
a8 an orinary fesolution;

That the award fo Jack Truong of 9,513 ROCE RS and
18,518 Relative TSR RSUs made in connection with his
appointment a5 the Gompany's Chief Executive Offices,
and his acquisition of those ROCE REUs, Relative TSR
RSz and Snares issuable thereunder, be approved

for all purposes in accordance with the terms of the
2006 LTIP (a8 amended) and an the basis set out in the
Explanatory Notes.

Vialing Exclusion Statement

i accardance with the ASK Listing Rules, Jamas Hardle wil
disragard any votas cast in favour of Resolution 8 if they ara cast
by Jack Traeng (who is the anly director eligible fo participate

in the empioyes fncentive scheme the subject of Resolticns §,
7 and §) or fis associates. Or Tuong and fis associates will not
v e volees disregavad it ) they are acting a8 & praxy for

& peyson who is entitied fo vote, In accordance with the diections
an a Viting Instruction Form or form of praxy; or (i) they are
chaling fhe meafing a proxy for a person wha is enlified to
vote, v accardance with & direction an & Voting Instruction Form
or form of prowy to vote as the proxy dacides,

8. Renewal of Authority for Directors to Allol and lasua
James Hardle Shares

To consider and, if thought it, pass the folowing resokelon
a5 an ordnary feselution;

That the directors of the Company be and they are
Teraby generally and unconditicnally autharised pursuant
tosecton 1021(1) of the iish Campanies Act 2014,

wilh effect from the expiration of the existing allotment
autnorlty on 14 August 2020, 1o exercise all powers. of
1he Company 1o allot and fssue relevant securities (within
1he meaning of section 1021{12) of the Irish Companies
Act 2014} up o the amount of the Company's authorised
lbut unissued share capital as at the date of this
resolution, provided that this authority shall expire five
yoars fram the date of passing af this resolution and
provided that the Company may before such expiry
make an offer or agreement which would cr might require
relevant securities to be alotted afier such expiry and
the directors may alof relevant securities in pursuance
aof euch an offer or agresment g ff the autharity conferred
oy this rasolution had not expired.

Matas on voting and Explanatory Notes foliow, and a Vating
Instruction Ferm and Question Form are snclosad,

By order of the Board.

Nty

Matasha Marcer
Company Secretary
B July 2019

VOTING AND PARTICIPATION
IN THE ANNUAL GENERAL MEETING

1 you 2 a registered sharshokder as at 7:00pm [Sydnay time)

¢ 10:00arm (Dublin time) o Wadnesday, 7 August 2019, you may
altend, speak and vole, in person of appoint a proxy (whe need
ot be a shareholded) to attend, speak and vote on your benalf,
atthe AGM in Dublin, Ireland or participate and ask questions
while particpeting via the AGM teleconference.

$4m VOTING ON THE RESOLUTIONS bilow for information
N how you ¢an vole,

AGM DETAILS

The: AGM will b held at James Hardia's Corporate Hesdquarters,

The Cork Room, Europa House, End Floor, Harcourt Centre
{Block §), Harcourt Streat, Dublin 2, D02 WR2D, beland, starfing
al 7:00am [Dublin time) on Friday, 9 August 2018,

OPTIONS FOR SHAREHOLDERS UNABLE
TO ATTEND AGM

The AGM will be accessible by teleconference &t 4:00pm
(Bydlnery time) / 7-00am {Dublin tme) on Friday, 8 August 2019,

particpating in the AGM will be
able to ask questions of the Board and the Company's axternal
awditor, Emst & Young LLP. You wil need to have your Security
Hoschir Refarance Nurnie (RN ar the Halder dentification
umbes [HIN included on your Voting Instructicn Farm or most
recent holding stalement) as well & the name of your holding
if you inmtand to ask & question via the teleconference.

‘This follenwing dletails ane also set out on the Shateholder
Meslings page on James Hardie's investor Relations websile
(it ameshandie.com,au/hvaharehoider_ meetings jap).

PARTICIPATION IN AGM TELECONFERENCE
To perticipate in the AGM teleconference, please:

-

dial inta the AGH using one of the following numbees:
Ausiralia toll free 1800 032 439 1 USA toll ree 1866 956 1396
of the rast of the world 1365 966 1306

Passtode: 5495168 and

«  provide the operatar with your name and SAN / HIN,

I yau have ary questions during the teleconference folaw the
praimpts from e teleconfersncs operator

APPOINTING A PROXY
Toinsinict the appainiment of.

+ aprowy 1o atnd the AGM in person on your bnalf
{Nominated Praxy). and

* the Company Secratary in the event your Nominated Proxy
doas not attend the AGM,

please complete the relevant section of the Vofing Instruction
[Form, and retum it to Computershars no later than 7:00pm
{Sydnay timg] / 10:00am {Dublin fime} on Wadnesday,

7 Augpast 2019 using tha “Lodgement Instructions” set oul
on page 8,

IF you hotdd mere: than one Share camying vating rights, you

may instruct thie appointment of mare than one proxy o altend,
speak and vale al the meeting on your behall provided each
proxy (& appointed 10 exefcise rights attached to different Shares
reld by you.

VOTING ON THE RESOLUTIONS

Haw you can vota wil depend on whether you are:

& asharshoider,

* @ holder of American Deposiary Shares, which frads on the

Hisw Yfork Stock Exchange (NYSE) in he form of American
Depositary Receipts (ADRS), or

& Nominated Proxy.
Voting If you are a shareholder:

IF you are a shaneholder and want to vole an the resalutions to
be considred at th AGM, you haee the fallowing two options:

Option A - If you are ot attending the AGM or appointing
a Nominafed Proxy

Foliow this aption if you do not intend to atiend the AGM
In persan or appaint 8 Mominated Proy.

You may lodge 8 Vating Instruction Form directing CHESS
Depasitory Naminees Pty Limited (CON] (ihe legal holder

of Shares for the purpases of the ASX Setilement Operating
Rules) to nominate the Ghairman of the AGM as ita proxy to vote
the Sharas underlying your holding of GHESS Units of Foesign
Securities [GUFS) that it holds on your behaff

Yo £an submit your oting Instruction Farm as follows:

. Compléte th hard-copy Vating Instruction Form
aeeamparying this Notic of Mesting asd lodge it using
thee “Lodgement Instructions” sel out on page 6.

2. Complata a Vating Instruction Form using the intamet:

G bo i swstonote. com Bl
You will neech

your Cantrol Number (located on your Voting Instruction
Form}; and

your SRN or HIN for your holding; and

* your postcode as recorded in the Company's rgister,

If you lodge the Viting Instruction Form in accordance with these
instructions, you will ba takan to have signed it

Far your vole to count, your completed Voting Instruction
Farm must be received by Computershare ne later than
7:00pm (Sydney time) / 10:00am (Dublin time] on Wednesday,
7 August 2019. You will not be able to vote your Shares

by way of teleconference,

JAMES HAREIE NOTIGE GF MEETING 2019




VOTING AND PARTICIPATION IN THE
ANNUAL GENERAL MEETING CONTINUED

Optfon B - If you are for your Nominated Praxy is] attending
the AGM

W you would Bie 10 altend the AGM o appaint 2 Nominated
Proy to attend the AGM on your behall, and vate in persan,
you may usea Vating Instrection Form to direct CON to nominate:

[a) you or anather person nominited by you {who does not need
fr be: & shareholcr) as @ Nominated Proxy; and

[} the Company Secretary in the avant the Nominated Progy
dons not attand the AGM,

a6 proxy to vote the Shares underying your holding of CUFS
on behalf of CON in person at the AGM in Dublin.

11 the Narinated Proy does nat attend the AGM, the Company
Secretary wil vole the relevant Shares in with the

ADSs held in customer accounts on non-routing mattars (such
a5 axacutive compensation and diractor elections) if they have
not recaived voting instructions from tha banaficial holders,
Ageerdingly, f you are the beneficial cwner of Shares underlying
ADSs, and your broker holds your ADSS in its name, then

oL ST INtruct your BroKer & 1o how 1o vote yolr Shaves,
Otherwise, your broker may not vote your Shares. i yiou da nat
give your broker vating Instructions and the broker dogs not vote
your Shares, this ts & “beeker non-vate” which is treated as an
abstantion and dogs not count toward determining the votes for
[ against the resolution,

Voting i you are a Nominated Proxy:

1 you are & Norminated Proxy and yeu da ot attand and vole
al the AGH, the Company Secretary wil vate the Shares in

Instructions on the Voting Instruction Form or, for undirected
proxies, in accordance with the Nominated Proxy's written

instructions. If the Nominated Proxy doas not provide written
instructions to the Company Secratary care of C:

the on the Voting Instruction Form
ar form of proxy o, for undirected proxies, In accordance with
your written instructions. i you wish to diact the Company
Secratary how to vote &ny undirected praxies, you must submit

by facsimite to 1300 534 987 from inside Australia,

or +61 39473 2408 from outside Australia, or by emal to
ihwmeelings@computershare com.au by the earier of () the
tirme of commencemant of vating on the resolutions at the AGHM
and (i) 7:30am ({Dublin tme) / 4:30pm (Sydney time) on Friday,
9 August 2019, then the Company Secretary intends vating

in favour of alf of the resalutions.

For your proxy appoiniment to count, your completed Voting
Instruction Form must be received by Computershare

nao later than 7:00pm (Sydney time] / 10:00am [Dublin time)
on Wednesday, 7 August 2018

To obtan a fres copy of CON'S Financial Services Guide, or any
Supplerentary Financial Sarvices Guide, 9o 1o hp:www.asx,
o au/documents/setlement CHESS_Depositary_Interasts, pef
or phone 131279 from within Austrelia or +61 2 8338 0000 from
outside Australia to ask to have one ssnt to you,

1 yeu submit a completed Voling Instructien Ferm
1o Computershare, but fall to select either of Option A
or Optlon B, you are deemed to have selected Option A,

Vating if you hold American Depositary Shares (ADSs):

‘Tha depositary for ADSS held in James Hardie's ADR program

is Deutscha Bank Trust Company Americas (Deutsche Bank].
Dautsche Bank will send this Notice of Meeting ta ADS holders
on or about B July 2018 and advise ADS bolders how to give
heir vating Instructions, To be eligible to vote, ADS holders must
b the regestered of beneficlal crner a8 at 5:00pm US Eastem
Daylight Time (US EDT) on 2 July 2019 (the ADS recaid date).
Deutache Bank must receive any voting instructions, in the form
required by Deutsche Bank, no later than 5:00pm (LIS EDT)

on 2 August 2018,

Deutsche Bank wil endeavour, as far ag s practicable, and
permitted under applicable |aw, 1o instruct that the Shares
ultimately underlying the CLUFS represented by ADSz are vated
in gocordance vath the instructions received from ADS holders.
If an ADS holdar does not submit any voting instructions,

the Shares uiimately underlying the CUFS represented by the
ADSs heid by that halder wil nal be voted.

If you do not provide vating instructions, the Shares ultimately
undertying your ADSs will not ba voted on any rasalution far
which & broker does not have discretionary authority to vote,
Under NYSE ndes, brokers thal are NYSE member organisations
are prohibited fram directing the vating of the Shares underlying

your 10 tha Company Secretary by no later
than the sarier of (j the time of commencament of voting on the
resalutions at the AGM and i 7:30am (Cudlin fime) / 4:300m
{Syenay time) on Friday, 9 August 2012, atharwise, i you hav
nol proyided writlen instructions to the Company Secretary by
suich time, then the Company Secretary intencls vating in favour
of al of the msoluticns.

LODGEMENT INSTRUCTIONS

Completed Voting Inetruction Farms may be lodged wih
Computershara using one of the fallawing methods:

{al by post to GPO Box 242, Malbourma, ictorla 3001, Australia;
ar

(b} by defivary to Computershare at Lavel 5, 115 Grenfall Street,
Adelaide SA 5000, Australia; or

{c] online at www.investorvate.com.au; or

{d) e y Onling y orling
&l www. Intermedlaryonline.com, or

fel by facsimile to 1800 783 447 from inside Austrafia
or +81 39473 2355 from oulsile Australia,

\tritten instructions to the Company Secretary (if required) may
e lodged by the Nominated Proxy with Computershare using
one of the following methods:

(8] by facsimile to 1300 534 387 from inside Australa,
ar-+61 3 8473 2408 from outside Australis; or

b} by email to jhxmeetingsBcompdershare.com.au,

f the Nominated Proxy is a corporate and the writtan
mstructions will be submitted by a represantative of the
corporate, the appropriate ‘Certificate of Appalniment

of Corporate Representative’ form willneed fo be provided
along with the witten instructions.

Afarm of certicate may be obtained from Computarshare
o onfing at wwwinvestorcentri.com under the help tab and
then elick on "Prinlable Forms'.

NO VOTING AVAILABLE IN AGM
TELECONFERENCE

Yiou will not ba able to vote by way of telecorferance. f you
wish for your vote to count, you must follow tha instructions
sat out above,

EXPLANATORY NOTES

TERMINOLOGY

Feferences t sharehalders in this Notice of Meeting,
Including these Explanatory Notes, include references to all
the shareholders of James Hardie acting togather, and include
halders of CUFS, halders of AD3s, holders of Shares and
mambers of the Company within fhe meaning of the Iish
Companies At 2014, except whare describing how sach
group of shareholders may cast her voles.

RESOLUTION 1- FINANCIAL STATEMENTS AND
REPORTS FOR FISCAL YEAR 2019

Resolution 1 asks shareholders to receive and consider the
financial statements and the reports of the Board and the
Company’s external auditor, Emst & Young LLP, for the year
ended 31 March 2019, This resalution wil alsa invetve the
reviow by the mermbers of James Hardie's affars. The financial
atalements which are the subject of Aesolution 1 e those
prepared in accordance with lrish faw, US Generally Accepted
Accounting Principles (US GAAP) o the extent that the use

of those principles in the preparation of the financial statements
dnas nat contravena any provision of Irish law) and Accounting
Standards issusd by tha Accounting Standards Board and
promulgated by the Institute of Chartérad Ascountants in
Ireland (Generally Acceped Accounting Practice in leland),

5 distinct from the US GAAR consolidated financial statements
ol the James Hardle Group &2 58t out in the Company's 2018
Annugl Report

A brief averview of the financial and operaling perormance

of e Jarmi Harthe Group during the yesr ended 31 March 2018
will b providedd during the AGM. Coples of the James Harde
Group's consalidated Irish financial statements ae avaiable fee
of charge eithar:

fil al the AGM in Dublin, lreland;

i} at the Company's registered Irish offica at Europa Housa,
2nd Floor, Harcourt Centre, Harcourt Street, Dubin 2,
D02 WR20, lreland;

{c) at the Gompany's registered Australian office &t Lavel 3,
22 Pitt Street. Sydnay NSW: or

{d} on the Company's Investor Relations webalte,
hittp/fwww irjameshardie. com aur.

Recommendation

The Board baliaves it s in the interests of sharsholdars that
the financial statements and tha reports of the Board and
axtamal auditor for the year ended 31 March 2019 be racaived
and considered, and recommends that you vots in favour

ol Resalution 1,

RESOLUTION 2 - REMUNERATION REPORT

FOR FISCAL YEAR 2019

Resolution 2 aska sharehclders to recefva and consider the
Remuneration Report for the year ended 31 March 2019,

The Company is not required to produce a remunaration report
or o submit it to sharsholdars under Irish, Australian or US
T of tegulations, Howevar, taking inte considaration James
Harcie's Australian anc) LIS shareholder base and ASY listing,

the Company his voluntarily produced a remuneration report
far nan-binding sharefiolder approval for some years and
clifmently intends 1o contaue 1o do sa, This repon provides
Infarmation on James Hardie's rermuneration practices In fiscal
year 2019 &nd also voluniarly includes an outline of the
Company's proposed remuneration framework for fiscal
year 2020,

James Hardie's Remuneration Report is g6t out an
pages 30 to 68 of the 2019 Annual Report end can also
be found an the Company’s Investor Relations website,
http:/fwww.irjameshardie.com.au/.

Although this vote does not bind the Company, the Board
Intends to take the outcome of the vote int consideration
when congidering the Campany's future remuneration pobey.

Recommendation

The Board befieves it is in the interests of sharshokders that the
Company's Remuneration Report for the year ended 31 March
2019 be recaived and considered, and recommincs that you
wole i favour of Rischution 2

RESOLUTION 3 - ELECTION / RE-ELECTION
OF DIRECTORS

As part of their review of the composition of the Board,

the Board and the Nominating and Governanca Committes
considered the desrad profie of the Board, including the right
numtser, mix of skills, qualifications, éxperience, expertise,
divirsity and gengraphic location of its dinéctors, to maximise
the effectiveness of the Board. The Board and Nominating and
Governance Committee work together to ensure James Harde
puts in place appropriate mechanisms for Board renewal,

Resolution 3ia) asks sharehoiders to consider the election
of Anne Lioyd to the Board,

Resolution 3ib) asks shareholdars to consider the elsction
of Rada Rodriguez to the Board,

Fesolution 3c) asks sharsholders to consider the election
of Jack Truang to the Board.

Resolution 3icl asks shareholders ko consider the re-glection
of David Hargan to the Board.

Jamas Hardie's Aricles of Assatiation currently require that
directors (other than the Ghief Exesutive Officer) shal be dvided
[nter bree clagses, Each Class | director shall serve Initially untl
the conchusion of the 2019 AGM and thesealter in accordance
with the Articles of Association. The cument Class | directors
are David Harrison, Alison Littiey and Rudoff van der Meer.

M Littlay and Mr van der Meer ara not seeking re-election

and therefors thay will retira from office when their tarm axpires
at tha canclusion of tha 2019 AGM. If slacted Ms Lioyd and

s Redriguaz will be designated together with Mr Harrison

(i re-wloclec) as Class | directors
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EXPLANATORY NOTES CONTINUED

Profiies of the candidates follow:
Anne Lioyd
BS
Age 58

Annie Loyd was appointed by the Board as an
Independent non-sxecutive director of James
Hardié in Neverrber 2018, 5he i a member
of the Audit Commitiee,

Experienca; Ms Lioyd, an sxperienced
corporate and finance exeeutive, served a5
Chiaf Financlal Officer of Martin Marietta Materials, Inc. a leating
supplier of aggregates and heay building materials, for over
12 years from June 2005 unil her retirement in August 2017, She
Jined Martin Marietta in 1998 as Vice President and Controller
and was promotad to Chisf Acoounting Officer in 1999, She was
subssquently appointed Treasurer (2006-2013) and promoted
10 Exacutiva Vice President in 2000, Earlier in her carear,
Ms Lioyd spent 14 years with Ermst & Young LLP (1964-1398),
Litterty 5 & sonior manager and client service exocutive for the
natural regources, mining, insurance and heallhcan: indusiies.
Directorships of listed companies in the past five years:
Gurrent = Diractor of Insteel Indlsiries, Inc. (snce Apel 2019);
Director of Highwoods Properties, ing, (since 2018), Former
- Diractor of Terra Nittogen Company, L P (2008-2018)

Last elected: Appointed to the Board in November 2018.
Wil stand for election at the 2019 AGM.

Rada Rodriguez

MSe

Aga 60

Raca Aodriguez was sppointed by the

Jack Truong

BS, PhD

Aga 56

Jack Truong was appointed by the Board

a5 an executive director and CEQ of James
Hardia in January 2018,

Experlence: Dr Jack &, Truong joined James
Hardle as President of International Operations

in Apel 2017. Or Truong was ennounced CEQ
successar and appointed President and Chiaf Operating Officar
with tha rspansibility of running the Company’s giobal business in
September 2010, He was officially apponted GEO n January 2019

D Truong's abiity to anticipate global market trends and

daliver profitabla revenua growth is evidenced by his axtansive
multinational and multisactor business exparience. Prior to
James Hardie, Dr Truang was the Prasicent and Chief Executive
Officer of leading home appliance manufacturer, Elecholu
North America, Inc,, 8 5+ billon revenue and 14,000+ employee
business at the time of his leadership.

Bafora joining Eectrofux, Dr Truong enjoyed a successful
22-year career at W Company, whare he held senior leadership
ralés throughout e United Slates, Europe and Asa-Paciic,
including Vice President and General Manager of he Glotal
Canstruction and Home [mprovements Divison and Global
(Office Supplies Divisian,

As an enginesr and inventor himse! - aatming his PO in
chemical enginesring from the Fensselaer Poltechnic ngtilule
[ Mew York - OF Truong 3 the recipient of 11 U5, patents and
several intemational patents. Dr Truong also enjoys giving ime
to phi il and Industry lati
receiving muliiple accolads for his humanitarian work and
businass i

Board as an 1t
director of James Hardle in November
2018. She is 8 member of the Nominating
& Governance Committee,

Experience: Ms Fodriguez has served
23 Chigf Exgcutive Officer of Schnelder Electric GmiH, part
of Schneider Electric Group, & global energy management and
automation company, for nine years and has baen Senior Yice
Presidant, Corporate Alliances sinca 2017, Since joining the
Sehneider Electric Group in 1399, sha has hald a progression
of senior roles ineluding Hewd of Inlernational Research and
Dewvelopmant for Schneicer Eleetic Sweden, and Senior Vice
President and Zone Prasident, Central and Eastem Europe, Prior
1o joining Schneider Electric GmbH, she worked at Lexel Group
{later acquired by Schneider) and before that she worked for
five years at Colasit Scandinavia AB, a Swiss industrial machinery
manufacturar. She started her carser with K-Konsuft AB,
2 Swedish tachnical consulting firm with a focus on installation
fechnology whar she worked for five years as a design engineer,

Directorships of listed companies in tha past five years:
Farmer - Director of Eltal A8 2015-2017)

Other: Directar of 2VE| {snee 2014).

Last elected: Appointed to the Board in Novernber 2018,
Wil stand for elaction af the 2013 AGM

Directorships of listed companies in the past five years: None.

Last electod: Appointed to the Board in January 2019, Will stand
for etection al the 2019 AGM,

David Harrison
BA, MBA, CMA
Age 72

David Harrison was appointed as an
indepandent non-executive director of James
Hardia in May 2008, Ha is Chairman of the
Maminating & Governance Committes and

a mamber of the Audt Cormmitias.

Experiance: Mr Hamison is an experienced
comparny director with a financa background, having served
in corporate finance roies, intemational operations and
information technology for 22 years with Borg Warner/General
Electric: Co, His previous experience includes 10 years al Pestair,
In¢., a8 Exeeutive Vice President and CFO (1984-1996 and
2000-2007) and Vice President and CFO rales at Seotts, Ine,
and Coftet Industries, Inc. (1996-2000].

Directorships of listed companies in the past five years:
Curret - Diréctor of National Oilvell Viren (since 2003),

Last elacted: August 2018

Recommendation

The Board, on the recommendation of the Nominating and
Governance Commiltee, balieves L s in tha inlerasts of
shareholders that Anng Liayd, Fata Rodriguer and Jack Truang
be elected a5 directors of the Company and recomimends jwith
Anne Linyd, Rada Rodriguez and Jack Triong abstaining from

wvinting in respact of their own election) that you vate In favaur
of Resnlutions 3(a), 3b) and 3c).

The Baard, having assessed the perloimance of David Harrisen,
and on the o g and

Committe, belleves it s In the Interests of shareholders that
David Harrison be re-elected as a director of James Hardse, and
recommends (with David Harrison abstaining from voting in respect
ot his own election) that you vote in favour of Resolution 3(d).

RESOLUTION 4 - AUTHORITY TO FIX THE
EXTERNAL AUDITOR'S REMUNERATION

Resolution 4 asks shareholders to give authorty to the Board

1o fix the extarnal auditor's remuneraton. Emst & Young LLP
were first appointed extemal auditors for the James Hardie
Group for the year ended 31 March 2009, A summary of the
extamal auditor's remuneration during the fiscal year ended 31
March 2019, as well as non-audH fees paid to Emst & Young LLP
ane: 564 out on page 170 of the 2018 Annual Report, The Audit
Gommittes pesiodieally reviews Ermst & Young LLP's

n addition, undsr certain of the Company's femuneration policles,
non-executive directons who are resident outside of lreland may
receiva sUpplemental compensation depanding on ther country
of rasidance, Furihar datails of such supplamantal payments are
sat out in the Company’s 2019 Annual Repert

‘The Board considers that these fees together with the
supplemental compensation paid under the Company’s
remuneration policies provida an appropriate level of raward fo
attract and ratain non-executive directors from the USA, Euope
and Australia s part of the Board's dasired diversity given fhe
gengraphic spread, nature and complexity of the Gompany's
opesationg and time comemitment by directors, They are intented
to provide the Board with sufficent flexibity to recrult and retain
edditional directars, &s part of the Board's long-term succession
plan. In that regard. the number of non-executive directors has
increased from nine to eleven, as the company implements

its succession plans and may increase further for optimal
suesassion managamant. At prasant, the Company foracasts
that in fiscal year 2020, the aggrogate amount of annual fees and

and independence as extenal suditer and reperis ils results

10 the Board. A summary of Emet & Young LLP'S Interaction with
Jameg Hardle, the Board and the Board Commitises s set out
an pages 82 and 83 of the 2019 Annual Regort.

1o bet paie will be Bporoximately
UI5$3,500,000. The Board cansiders It prudent to seek approval
to increase the maximum at this time in arder to provide sufficlent
flesibility through the anticipated Board refreshment period

of approximately 12 manths.

Recommendation Recommerndation

The Baard balieves it is in the interssts of shareholders that the  Ag the diractors have a personal interest in Resolution 5, they maka
Board be given authorty to fix the i i o o whlhr shouid vete n favour
for the Niscal year ended 31 March 2020 and onthe  of the esaluti Hould judge for therfiselves whether

recommendation of the Audit Committee that you vole In favour
ol Resalution 4.

RESOLUTION 5 - INCREASE NON-EXECUTIVE
DIRECTOR FEE POOL

Resoiution 5 asks sharsheidars tn approve an incraasa in the
maximum remuneration payable (o non-execulive drecions by
LJ5§1,000,000 per annum, from the current maximum aggregate
amount of US32,800,000 per annum te an increased maximum
angregate amaunt of USE3 800,000 per annum. Approval iz
snught for the purposes of ASX Listing Rule 10.17 &nd Article
3B[5) of the Gompany's Articles of Assoclation. under which

i Gompany must not increase the total maximum aggregate
amount of faes payable by it te non-executive directors without
{he approval of shargholders, There has boen no issue of
sacurities 1o, or acquisition of securities by, non-execufive
dlireclars with sharehoider approval under Lising Fuse 1011

of 10014 In the |ast thres years.

The maximum aggregate amount of remuneration of th
mon-execitive dieclors was st increased at the Annual
Genaral Meeting held on B August 2017

The annual faes to ba paid to sach Diractor, the Chairman, and
Gommittes Chairmen, commancing in FY2020 an sat aut in the
table belaw,

o appareie an increase 1o the maxmiim aggregate remuneration
payabie annually 1o non-execulive direcioes under Articie 38(o)
af the Company's Articles of Associaton.

RESOLUTION 6 - GRANT OF FISCAL YEAR 2020
ROCE RSUs

Resolution B asks shareholders to approve the grant of ROCE
RSLS under the 2006 LTIP [as amended) 16 James Hardie's
Director and Criel Executive Officer, Jack Truong for the fiscal
year 2020,

A summary of the terms and conditions of the 2008 LTIP

(s amendac] was included in the 2018 AGM Natice of Mesting,
That document may be acoessed from the Shareholder
Meetings page on James Hardie's Investor Relations website
(i fuerwe r fameshardie, com.awjh/shareholder mestings. spl.

For fiscal year 2020, the Remuneration Committes has alocated
the Long-Term Incentive (LTI tangel of the Chief Executive
Cificer (and each senior execulive] between the fallowing three
companents o ensure that the reward (2 hased on a diverse
range of factors which validly refiect longer term performanes,
a5 well 35 provide an appropriate incentive to ensure senior
executives focus on the key araas which will drive sharsholder
valua creation over the medium and long-fam:

25% to ROCE AL - an indicator of James Hardie's capital
efficiency over time;

26% 1o Relativa TSR ASUs - an indicalor of James Hardie's
relative laits US peers; and

POSITION FY2019 FY200
Chaifman $420794 540794
Board momber 5205734 5205734
Aut Commitie Chair* 520,000 520000,
Rem Committoe Chair* 520,000 520,000
N&G Committea Chair* 520,000 520,000

Board ad hot sub-committes: 53,000 §3.000
(per meating]

* indicates foes pdIn adkition to 2 Director’ base fox

0% to Scarecard LTI - an indicator of ach sanior
wrecutive’s contribution to James Hardie achisving its
long-term stratogic goals,
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EXPLANATORY NOTES CONTINUED

Asthe Board and Remuneration Committee belleve the LTI
pegram i3 achieving the stated objectives, and that management
understands the cumant LTI program and continues to be
mativated by it the LTI components for fiscal year 2020 are
materially consistent with the componaents for fiscal year 2014,

Reasons for ROCE RSUs
ROGE ASUS shail vest if James Hardie's ROGE

*  deducting all greenfield construction-in-prograss, and any
Irownfield construction-in-progress projests invatving capacity
axpansion that are individually greatar than LIS820 million, unil
such assets redch commercial production and are franstemed
1o the fiued asset register in croer b encourage managerment
10 nvest In eapital expenchuri projects that are aligned with
the long-tem interests of the Company.

meets of exceeds ROGE performance hurdies over a thies year
period, subject to the exercise of negative discretion by the
Remuneration Commitiee.

James Hardia introducec ROCE RSUs in fiscal year 2013
ance the U5 housing market had stabilised to an extent which
permitted the setting of multi-year financial metrics. As James
Hardle funds capacity expanaions and market initiatives n the
US, Asia Pacific end Europe it is impartant that management
focusas on ensuring that the Company continuss to achieve
strong ROGE results while pursuing growth. Upon vesting,
ROCE RSUs shall be setied in CUFS on 2 1-to-1 basss,

ROCE RSU changes for flacal year 2020

The FY2020 ROCE RSU plan has the same design and hurdies
agthe FY2019 plan

Kay aspacts of ROCE RSUs

Goal Setting: ROCE performance hurdies for the ROCE RSUs
are based on Ristorical resUits and take into account the
forecasts for the US and Asia Pacific housing markats. By way
of rafarance, the three-year average ROCE result for fiscal years
2017, 2018 and 2018 was 31.3%,

ROCE Definitions: The ROCE measure will b= determined oy
dividing Adpusted Earings Befora Interest and Tax (Adjusted EBIT)
by Adjusted Capital Emplayed each as further axplained balow.

The Adjusted EBIT component of the ROCE measwre wil
be determined as follows. Earnings befre inferest and taxation
a5 reported in James Hardie's financial results, adjusted by:

excluding the earnings impact of kgacy lssues (such
as ashestos adjusiments]; and

akding back assel impairment charges in the relevant
period, unless olfenwse delermined by the Femineration
Committes. Since management s pedomance wil

be: assessed on the pre-mpaiment value of James
Hardle's assats, the Remunaration Committee would not
normally deduct the impact of any asset imparments
from the Company's EBIT for the purposes of maasuring
ROCE performance.

The Adjusted Capital Employed compenent of the AOCE

meagure wil be determined as follows. Total Assets minus

Cument Liabdities, as reporied in James Hardie's financial resuts,

adjusted by

excluding balence shest ltems related o legacy ssues
(such &g astestos adjustments), dividends payable and
defarrad taxes;

adding back asset impairment chares in the relevant
period, unless athenvise determined by the Remuneration
Comrmittes, in aecler to allgn the Adjusted Capital Emplayed
with the determination of Adjusted EBIT;

adding back leasehokd assels for manufactuning faciities
and other mateial leased assets, which the Remuneration
Committee befeves give & more complete measue of the
Company's capital base emplayed In income generation; and

Thi ROCE huirdiess will bit inciewed for changes
to US and Asia Pacific addressable housing starts,

The resulting Adjusted Capital Employed for sach quarter of any
fiscal year will be avaragad to better reflact capital employed
ovar the course of a year rather than at a cedain pointin time.
Thiz ROCE resull to compare to the perfarmance burdles wil

i the average of James Hardie's AOCE In fiseal years 2020,
2021 and 2022,

Thesa dafintions hava been framed to ensure management

i rewardid and hald accountable for the aspects over which
they have direct influgnce and cantrol, while not discouraging
management frem recommending that James Hardie underake
westments that will provide for future Company grawth.

Grant: The Chief Executive Officer will recaive a grant for fiscal
year 2020 equal to the maximum number of ROCE RSUS (2.0x
target). The number of ROCE ASUS which actually vest and
the niimber of Shares utimately recehved in 2022 will depend
on James Hardle's ROCE performance in flscal years 2020

10 2022 together with the Remuneration Committes's axercise
of negative discration.

Performance Hurdle: The performance burdles for ROCE ASUs
granted in flecal year 2020 (for performance in flscal years 2020
1o 2022) are:

<240% 00
= 24.0%, but < 26.0% 05x
2 26.0%, but < 27.5% 1.0
2 27.5%, but < 28.5% 1.5
: 285% 20

The eamings component of ROCE parformance targets is
predicated on assumptions in market growth, Market growth

n James Hardie's primary markets has two main components

= indepandent third party sourced data for new housing starts
and an independent third party data sourced index for the repair
and remockel market, These two main companents are Blended
fer an index of marked growth,. The above performance urdles
can be ndexed up o dewn 1o the extent that actual US and Asi
Pacific addressable housing starts over the performance perod
ara higher or lower than those assumed in James Hardie's fiscal
years 2020-2022 business plan.

Performance pariod: The overall perlormance period s thiee
years. The ROCE RSUe vest three years after they are granted
fwhich 2 expected to oeeur in August 2019), subject to the
exercise of negative discretion by the Resmuneration Committes.

Conditions and negative discretion: In 2022, the Remunération
Gormmittes wil review James Haidle's performance over the
performance end may exercise nagative discration

1o reduce the number of ROCE RSUs that would otherwise

vt Under the ROCE vesting scala above based on the quality
of the ROCE raturns balanced against managemant’s dalivery

of market share growth and performance against cerlain
specified strategic goals and objectives (i, the Scoreeard),

The Rentuneration Cammittes can only exercise negative

digeretion. It cannot be applied to enhance the reward that ean
Ibe received. Tha potential to exercise negativa discretion allows
{he Ramunaration Committas to ansurs that ROCE returns are
rat cbtained at the expense of long-term sustainabity,

‘The: Szorecard includes a number of longer-term measures
‘which the Remuneration Commitiee belleves are important
contributors to long-term creation of sharsholder value. Each
yaar the Remunaration Committes approves a numbr of key
objectives and the measures i expects to see achieved for each
of thise objectives, The fiscal year 2020 Sconécard applicable
fer the grants of ROCE RSUs (and Scorecard LTI s set out

v the Remuneration Repent for the year ended 31 March 2019,
The Remuneration Committes considers the goals 1o be reflective
of James Hardie's averall long-term goals.

The Chiet Execulive Officer's raling ulimately cepends on the
Remuneration Commitles's assessment (and the Board's review)
of his contribution to James Herdie in mesting the Scovecard
ohjectives. Although most of the objectives in the Scorecard
have quantitativa targets, the Board has not allscated 8 spacific
wieighting to any and the final Scorecard assassmant and
axerciss of negativa discration (if any) will involve an elemant

of judgrment by the Remunarafion Committes. A differant amaunt
ol negative discretion is likely to be applied when assessing

the Chiel Execullve Offcer's perlormance for the Scorecard LTI
arants (which anly inchuce eonsideration of Scorecard measiras)
and ROGE RSLs granta (which Invalve a broader assessment

of the quality of James Hardie's resuits).

Worked Exarmple

The following example uses the Chisf Executive Officer's LTI
fiscal yaar 2020 target quantum of US52.1 million and assumes
foe illustrative purposes, a three-year average ROCE parformance
ol 28%.

At grant date the LTI quantum granted to tha Chiaf Executive
Officer in ROGE REUS is:

521 milion LT target x 25% of LTI target [ssued In ROCE
RSLUs x 2.0 angat leverage = LIS§1,050,000 to be grented
in ROCE RSUs

Atavalue of U813 00/share, 1his is equivalent lo a grant

of 80,769 AOCE ASUs. Based on a 28% average ROCE
teqult for the three year period to fiscal yeer 2022, 1.5x target
‘would be aligible to vest:

80,769 RSUs x 75% = 60,576 ROGE RSUs
e 1.5 brgat equsts T5% o tota ROCE RSL granied,

At the conclusion of the thrae-year performance period,
1 Remunaration Committze wil review James Hardig's
performance (and decide whether to reduce the number
of ROCE RSUs which vest basad on its nagative discration]

For Indicatlve purposes, assuming that the Remuneration
Committee datermines thet 1.0x target (rather than the 1.5x
target hased on performance againgt the ROCE performance
hurdles) of the Chisf Exacutive Officer’s ftotal ROGE RSLs
should vast, the Chiaf Executive Officer would receive:

B0.769 RSUs x 50% = 40,384 ROCE RSUs
Nata: 1.0 targat equnts 50% of tatal ROCE ASUS grantad,
Maximum and actual number of ROCE RSUs

Thi maximum mumber of Shares and ROCE RSUs for which
approval I8 sought under this Resolution 618 198,101 and is basad
an the grant that would be made ff James Hardie's performance
warranted the maximum possible award for fiscal yeer 2020

fiie. 2.0 LT target) and the Remuneration Comméttes did not

exertise any negative discretion 1o reduce the number of ROCE
R&Lka which ultimately are to vest end be settled inta Shares.

The actual number of ROCE RSUS granted wil be deterimined

by dividling the maximum dollar amount granted under the ROCE
R&lg portion of the LT| target (whech (s 2,0x LTI target) by James
Hardle's share price over the 20 trading days preceding the date
of grant, subject to the maximum spacified in the resolution.

In the uniikely event the grant calculation retums an actual
nurnker of ROCE RSLs 1o be granted that i greater than the
maximum nurnber of Shares for which approval is sought undar
this Resolution B, James Hardie may grant & cash settled award
enqual in valua to the number of ROCE RSUs which exceed the
maimum number of Sharas. Any such cash settied award made
will vest on the same criteria as sot forth abve and wauld ealy
west in the event Ihe AOCE RSU grant vests in ul,

Previous grants

For fiacal year 2020, as Chief Executve Officer of James Hardie,
[ Truang Iz eligibie to participate (n the 2008 LTIR Mr Gries, the
farmer Chief Executive Officer, is no lenger ellgiole to receive
grants under the plan dus to his retirement from James Hardie,

The number of ROCE RSUS granted to Wr Gries, the formes Chie!
Executlve Officer, since sharshoider approval was lest obtained
gt the 2018 AGM was 122,211 {compased fo the maximum
number approved, being 168,004).

Or Truong, as a senior execullve of James Hardie singe Apri 2017,
hias previously received grants of AOCE ASUE under the 2006
LTIP in that capacity. As Or Truong was not a Directar of James
Hardie at the ralevant time, the grants ware able 1o be made

‘o him withaut the need for prior shareholder approval under
ASK Listing Rula 10.14.

The number of RGCE RSUs geanted to Or Truang In the last three
‘years, excluding the grants that are the subject of Resolutions &,
Tand B is st outin the tabla below:

DATEOFGRANT  NUMBER GRANTED  VESTING DATE

teperhasNE: 23e00 7 Auput 321
17 August 2018 3055 17 August 2021
21 August 2017 8220 21 August 2020

There was no considerabion pald by, and James Hardie did not
provide oans to, the former or cuent Chigl Executive Officer
n relation o the grant of these ROCE RS,

Genaral

ROGE RSUs will ba granted in accardanca with the terms
of tha 2006 LTIP (a5 amended) and on the basss set out in the
Explanatory Mates.

Mo director ather than Or Truong and Mr Gries has racaived any
grant under the 2006 LTIP since the last AGM. Mr Gries will no
Ionger be eligible to participate in the plan due to his ratirement
from James Harde,

Currently Dr Trucng i the only Director of James Hardie entitled
to participate in the 2006 LTIR

ROCE RSUs wil be aranted for ne cansideralion and James
Hardlie will not provide loans to the Chief Executive Officer in
relation to the grant of AOCE ASUs. Subject to the performance
hurdies being met and the Remuneration Commities's exercise
of negative disceetion (if any), the Chief Executive Officer will be
entitled to racaive Shares upan vesting of the ROCE RSUs for no
cansideration, ROGE RSUs will be granted to tha Chisf Exscufiva
Officer rafater than 12 months after the passing of Resolution B
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EXPLANATORY NOTES CONTINUED

Summary of the legal requirements for seeking
shareholder approval

ASX Listing Rules 10,14 provices that a ksted cormpany must nol
permit a direetor 1o acquire shares o ights to be |ssued shares
under an employee incendve scheme without the approval

of shareholders by ordinary resalution.

Recommendation

The Board befieves it is in the intarests of sharsholders that the
fiscal year 2020 grant of ROCE ASUs to the Chief Exscutive
Officar up to the numbar specified in Resolufion 8 undar the 2008
LTIP {25 amencdad), subject 1o the abiove terms and conditions,
be approved and recemmends that yoy vete in favour of
Fesolution 6.

RESOLUTION 7 - GRANT OF FISCAL YEAR 2020
RELATIVE TSR RSUs

Resalution 7 asks sharshaldars fo apprave th grant of Relative
TSR ASUS to Jack Tuong, James Hardie’s Dirsctor and Ghiet
Execullve Officer, orthe fiscal year 2020, Relallve TSR RSUs
ehall vest If James Hardie's TSR performance meets or exceeds.
the Felative TSR performance hurdles. Upon vesting, Relative
TSR RSUs shall be settied in CUFS on & 1-10-1 bagis.

Relative TSR RSU changes for fiscal year 2020

The key aspects of the Relativa TSR RELs are unchanged.
Key aspects of Relative TSR RSUs

Grant: The Ghisf Executive Officer wil recaive a grant equal
o he: masimum number of Relatve TSA RSUS (2.0« targel)

The number of Felaiive TSR RSLUs which actually vest and the
number of Shares ulimately recened depends on James Harde's

Relative TSR performance compared to the perormance hurdles,
Performance Hurdle: The performance hurdle vesting sce for

fisc:al ywar 2020 grants is unchanged fiom fiscal year 2018 and
Is as fallows:

PERFORMANCE AGAINST AMOUNT OF TARQET
PEER GROUP RELATIVE TSR R8Us TO VEST
< 40" Parcéntin 0o
40" Parcentie 0.5¢
400" = <B0" Percantile Sliding Scale
60" Percentio 10
20" = <B0" Parcentila Sliding Scala
=B0" Parcantile 2ix

Pear Group: The Peer Group for the fiscal year 2020 Relative
TSR RBL grant is comprised of other companies exposed

to the US building materials market, which is James Hardie's
major markat. The Remunaration Commitiea and the Board
ravigwed the composition of the Peer Groug with the Company’s
independent advisars, Aon Hewitl, and determined that no
changes would be made for fiscal year 2020, The Peer Group for
figcal year 2020 is:

Auity Brands, I Lovisiana-Pacific  Quanex Building

Corp Products Corp
American Martin Marigtta ~ Simpson
Woodmark Corp - Materials In: Manufacturing

Co, Ing

Apogie Masto Trex Ga, I
Enterprises, In¢ Carparation
Armstrong Workl  Mohawk USG Comp
Inclys, Ing Inustries. Inc
Eaghe Materials, — Mueller Water “almant
Ine: Products. Ine Industries, Ine
Forlune Brands,  NCI Bulding Vulean Matarials

Home & Security  Systems, Inc Co

Inc.

Lenna Owens Coming  Wataco, Inc
fional, Ing

Testing and performance perfod: The performance hurdle will
be tested (based on James Hardie's perfermance against lis
Preer Group for the 20 trading days precading the test date) and
the Relative TSR RSUS may vest after three years from the grant
date. Any Ralative TSR ASUS that have not vastad fallowing this
tast will lapse.

Maximum and actual number of Relative TSR RSUs

The: miximum nurnber of Shares and Relatve TSR RSUS for
wihich approval 15 sought under this Resolution 7 is 223,483 and
& biaged on the grant 1hat would be made If James Hardie equals
or exceeds the B0th percentile of performance aganst the Peer
Group and al the Relative TSR ASUs vest,

T actual number of Relalive TSR RSUs granied wil be
detesmined by diiding the maximum dedar amoun! granted
under the Relatlve TSR RSU portion of the LTI target (which

is 2,0 LTI target) by the value of the Relative TSR ASUs, using

a Maonte Carlo simulation, over the 20 trading days preceding the
date of grant, subject to the maximum spacified in the resalution.

As with Resalution B, fn the uniikely event the grani calculation
retling &n actual number of Relative TSR RSUS to be granted
that fs greater than the maximum number of Shares for which
approval i sought under this Resolution 7, James Hardie

may grant a cash sattled award equal in value to the mumber
of Relative TSR RSUs which excaed the maximum number

of Shares. Any such cash setled award made will vest on the
same crileria a5 et forlh sbove and would ony vest in the event
the Relative TSH RSLI grant vests in ful.

Pravious grants

For fiscal year 2020, as Chief Executive Officer of James Hardie
Dr Truong is eligible to participate in the 2008 LTIR Mr Gries,

thi former Chief Executive Officar,is no longer eligible to racaive
grants under the plan due to his retirsment from James Hardi.

The number of Relative TSR ASUS granted to Mr Gries, the
former Chief Executive Officer, since shareholder approval was
last obtained at tha 2018 AGM was 226,704 (compared to the
maximum number approved baing 324,406,

Dr Truang, &3 & senlor executive of James Hardie since Apdl
2017, has previously receivad grants of Relative TSR RSUe under
the 2008 LTIP in thet capacity. As Or Truong was not a Director
of James Hardie &t the relevant fime, the grants were able

to be made withaut the need for specific shareholder approval
under ASX Listing Rule 10.14,

The number of Ralative TSR RSUs granted to Dr Truong in the
last theea years, axchuding tha grants that ara the subject
of Rasalutions 6, 7 and 8, is set out in the fabla below:

DATE OF GRANT ~ NUMBER GRANTED  VESTING DATE

6 Septamber 2018 43 17 August 2021
7

21 August 2017 123452 21 Auguet 2020

Thee was 1o consideration paid by, and James Hardie did not
provide loans to, the former or current Chisf Executive Officer
In relation to the grant of these Relative TSR RSLs.

General

Relativa TSR RELS will be grantad in accordanca with the terms
of the 2008 LTIP (a5 amendad] and on the basis set oul in the
Explanatory Notes,

Mo dractor othar than Or Truong and Mr Gries has received any
grant under tha 2006 LTIP since tha last AGM. Mr Gries will no
fonger bo efigible to participate in the plan due to his retiemant
Trom James Hardie,

Gurrently Dr Truong Is the only Director of James Hardie entitied
1o participate in the 2006 LTIR

Relative TSR REU will be granted for no consideration and
James Hardie will not provide loans to the Chisf Executive Officer
in relation to the grant of Refatve TSR RSUs. Subject to the
performance hurdles being met, the Chiaf Executive Officer will
e entitlad o receive Shanes upon vesting of the Relative TSA
RS for no consideration. Relathve TSA RSUS wil be granted

1 the Chisf Executive Officer within 12 months of the passing

of this Resolulion 7.

‘Summary of the lagal raquirsments for seeking
sharehalder approval

The raason for seeking shareholder approval is tha same
a3 sat out for Resalution §

Recommandalion

The Baard heliaves it is in the interasts of shareholders that
tha fiscal yoar 2020 grant of Ralative TSR RSUs to the Chief
Executive Officar up to the number specified in Aesolution 7
unde the 2006 LTIP (as amended), subject 1o the abowe terms
and conditins, be approved and recommends that you vole
In favour of Resalution 7.

RESOLUTION 8 - SUPPLEMENTAL GRANT OF
FISCAL YEAR 2019 OF ROCE R5Us AND RELATIVE
TSRRSUs

Resolution % asks shareholders to approve & supplemental grant
under the 2006 LTIP (s amended) of ROCE RSUs and Relative
TSR RSUs to Jack Truong, James Hardie's Director and Chisf
Exacutive Officar, for fiscal year 2019

W agread to make the supplemental grant to Or Truang

In congunction with his appointmant a3 the Chisf Executive
Officer in January 2019, conditinnal on shareholder approval
being abtained at the 2019 AGM.

As noted above In relation to Resalutions 6 and 7. a8 a sanior
executiva of James Hardie, Dr Truang had already recaived
grants of hoth ROGE ASUs and Ralative TSR RSUs under tha
2006 LTIP for fiscal year 2019 in August 2018 and September
2018 in his prior roles as President, International Operations

and then as COO respectively, The purpose of the supplémental
grant in January 201915 to prvice an LTI geant for the part-year
O Truong served a5 Guef Executive Offieer which is conssstent
with hvs remuneration package. The supplemental grant ensures
that Dr Truong's 2019 LT oppartunity as CEO i aligned with the
management team, heving the sama vesting paried and vesting
rigk related to the performance hurdle,

The terms of the RSLs that are the subject of the supplemental
grant &se therefore the same as the terms of the prior grants
mada to Dr Truang for fiscal year 2018 when he served as
President, Intemational Dperations and then as COO, and the
sama a5 those approved by shareholders at the 2018 AGM

in respact of Mr Gries for fiscal year 2019,

Accordingly, the RSLUs that are the subject of Resolution 8

will, whan issued, have a vesting data of 17 August 2021 and
any adjustmants mada to tha terms of tha RSUS for fiscal year
2020 will not apply o the REUS that ara the subject of th
supplemental grant to Dr Truong (n other wards, the fiscal year
2019 terms wil apply).

Previous grants

Fer Information regarding recent priar grants of ROCE RSLs and
Relative TSR RSUs that are to the former Chief Executive Officer
Mr Gries and to Dr Truong, pleass refer to the Explanatory Motes
to Resolutions & and 7.

The RSUs that are the subject of the supplemental grant will be
ssued for no consideration &nd James Hardie will not provide
Izans to the Chiaf Executivi Officer in relation to the issue of
thesa ASUs. Subject to the applicabls parformanca hurdles being
met and the Remuneration Committes's exercise of negative
discretion {if any) in relation to the ROGE RSUs, the Ghief
Exagutive Officar wil be enfitled to receive Shares upon vesting
of the RSUs for no consideration,

The RSUs will be issued to the Chief Executive Officar no later
than 12 months after the passing of Resolution 8.

Summary of the legal requirements for seeking
sharehalder approval

While gt the Lime of ine supplemental grant in January 2019
[r Truang wes not & Cirector of James Hardle, under the ASK
Listing Rules Or Truong was deemed to be a related party of
James Hardie dus to his impending appointment as a Director,
such that sharsholder approval was required 1o be obtained
bafora the ASUS could be issued to him. The supplemental
grant was therafors conditional on sharsholdar approval baing
obtaingd] at the 2019 AGM.

Recommeandation

The Board bedeves It is in the interests of sharehelders that

the supplemental grant to the Chief Executive Officer of ROCE
R&Ug and Relative TSR RSU for fiscel year 2018 in the number
specified in Resolution 8 under the 2006 LTIP {as amended),
subjact to the above terms and conditions, be appeoved and
recommends that you vote in favour of Resclution 8.
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EXPLANATORY NOTES CONTINUED

RESOLUTION 9 - RENEWAL OF AUTHORITY
FOR DIRECTORS TO ALLOT AND ISSUE
JAMES HARDIE SHARES

Introduction

The directors of an Irish public limited comparny must have
specific autherity from sharsholders to lssue shares (including
rights 1o subscribe for or othenise acquire any shares), even
sharzs which are part of & company's authorised but unissusd
share capital.

Currently, our Articles of Association authoeise our directors to
Izaue new Shares without ehareholder pproval up to & maximem
of our authorised but unissued ordinary share capital, This authority
has been in place since we adapted our current Memarandum
and Articles of Assaciation on 14 August 2015, Under Irish law,
this authority can be granted for a maximum period of five years,
al which paint 7 ke unliess reowed by shanehldirs, The curmint
authorlty is due 19 expire an 14 August 2020,

W are asking for your approval o renew tha Board's autharity
to allot and isue Shares for an additional pariod, commencing
upan the: expiry of the current autharity on 14 August 2020 and
exling 6 7 August 2024, We are nol asking yeu 1o approve
an increase fo owr authorised shave capital. Your approval

of Resolution § will simply provide our Board of Directors with
continued flexibility to issue Shares up to the maximum of our
existing authorised but unissued ordinary shere capdal, subject
to the shareholder approval and other requiraments of the

ASK, the NYSE and the SEC. The ranawad authority would
apply to the issuance of shares, smployes and dirsctor squity
awards and other securibes convertibli into o exercisabie

or exchangestle lor our Shares,

Renawal of this authority would not exempt James Hardie from
applicable ASX or NYSE reguirements to obtain shareholder
approval prior to certain share Bsuances or ko comgly with
apalicabla ASIC antior SEC disclosiire and olhef ragutations,
and our Board of Directors will contine to fotus on and
satisfy Its fiduclary duties to our sharehalders with respect

0 Snare issuances.

Whether or not sharehoiders approve Resalution 9, the existing
autherisation to allol and issue up to the amount of our
authonsed but unissued share capital will continue to apply untl
14 August 2020, However, f Resolution 9 is not approved, our
Board of Directors will generally not be abie to lssue any Shares
after 14 August 2020 jother than to employees pursuant to our
employae equity plans or pursuant o a pre-axisting contractual
obligation) without first saeking and obtaining sharsholder
approval for gach such issuance,

Recommendation
The Board bebeves 115 In the Interests of shareholders that he
Board's autharity to allat and ssue Shares be renewed with effect

trom the expiry of the cument autharity, in the manner descrined
shaove and recommends that you vote in favour of Resolution 8.

Note to CON / Irish Registered Members

This note is only relevant to CON and the six other members of
the Company for the purpases of Irish law, as well as any other
persons who becoma members of the Company for the purposes
of Irish law after the date of this notiza of meeating but before
T:000m (Sydney time) / 10:00am [Dubin time) an Wednesday,

7 August 2019, (1egethve, the Irish Law Members) and

i bielng previded in accordance with section 161(5) of the

Irish Companies Act 2014 (the 2014 Aet). Each of the Irsh Law
Members are entitled to appont one or mare proxes, using the
fiorm set aut in saction 184 of the 2014 Act, to sttend, speak and
vota at the AGM in their placa. A proxy nead nat be a mamber
of the Company. The praxy must ba receivad at the Gompany's
ragistered office af Euopa Houss, 2nd Floor, Harcourt Centra,
Harcourt Streed, Dublin 2, 42 WR20, Ireland by 7-00am (Bublin
tirne) on Friday, 8 August 2018,
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Voting Instruction Form - 2019 Annual General Meeting (AGM)

Lodge your Voting Instruction Form:

I onii
== Online:
www.investorvote.com.au

><] By Mail:

Computershare Investor Services Pty Limited
GPO Box 242 Melbourne
Victoria 3001 Australia

Alternatively you can fax your form to
(within Australia) 1800 783 447
(outside Australia) +61 3 9473 2555

Online Subscribers:
For Intermediary Online subscribers only
(custodians) www.intermediaryonline.com

For all enquiries call:
(within Australia) 1300 855 080
(outside Australia) +61 3 9415 4000

[

2]

www.investorvote.com.au

Vote online or view the Annual Report, 24 hours a day, 7 days a week:

M Complete your Voting Instruction Form

E Access the Annual Report

-y

M Review and update your securityholding LA

Your secure access information is:
Control Number: 999999

SRN/HIN: 19999999999
PLEASE NOTE: For security reasons it is important that you keep your
SRMN/HIN confidential.

PIN: 99999

Ly

How to Vote

By signing this Voting Instruction Form, you direct CHESS Depesitary Nominees Ply
Limited (CDM) to appoint the Chairman of the meeting or a person designated by you
as its Mominated Proxy to vote the shares in the company held by COM on your behalf
in respect of the resolutions to be considered at the AGM to be held in Dublin on
Friday, 9 August 2019 and at any adjournment of that meeting, as indicated on this
form, and to vote or abstain in respect of any procedural resolution as the Nominated
Proxy {as applicable) thinks fit.

If you want to apportion your vote, you must clearly entar the portion to be voted in a
particular manner in the box opposite the resolution in Step 2 overeaf. This may be
done by specifying the number of shares underlying your CUFS holding or the
percentages of that holding. If you vote in excess of 100% of your holding for the
resalution, your vote an the resolution will be invalid. If you mark more than one box
for the resolution, except to show a portion in the manner discussed above, your
vote on that resolution will be invalid.

If you lodge the Vating Instruction Form prior to the AGM, and complete your vofing
directions on that form, your voting instructions may only be changed if you submit a
further Voting Instruction Form before the closing date at 7:00pm (Sydney time) on
Wednesday, 7 August 2019,

There will be no voting facilities for the teleconference of the meeting.

Attending the Meeting
Persons seeking to attend the AGM will be required to provide appropriate
identification o receive an entry card.

Appointing the Chairman as Proxy (Option A)

To instruct CON to appeint the Chairman of the meeting as its Mominated Proxy to vote
the shares underlying your CUFS:

Step 1 - Place a cross in the box next to Option A,

Step 2 - Place a mark or specify the number of shares or percentage of your holding to
be voted in one of the boxes opposite the resclution. The shares underlying your CUFS
will be voted in accordance with this direction.

If you do not mark 'For’, "Against’, or "Abstain’ in respect of resolutions 1,2, 3,4,5,6.7, 8
and 9 you acknowledge that the Chairman of the meeting will vote as he decides. The
Chairman intends lo vole undirected proxies in favour of each of these resolutions.,

If you mark the 'Abstain’ box, you are directing the Chairman (as CDN's Mominated
Proxy) not to vote on the resolution(s) and your voles will not be counted in computing
the required majority,

Appointing a proxy of your choice 'Nominated Proxy' (Option B)
To instruct CON to appoint a Mominated Proxy of your choice {other than the Chairman
of the meeting) or failing your nominee's attendance at the AGM, the Company
Secretary who may vote the shares underlying your CUFS at James Hardig's AGM:
Step 1 - Write the person you appoint in the box at the top of the form overleaf.

Step 2 - Place a mark or specify the number of shares or percentage of your holding to

o ventond o mnn Af thio havoe anencito tha eaonabisiaen

3% For your voting instruction to be effective it must be received by 7:00pm {Sydney time) on Wednesday, 7 August 2019

*If the Nominated Proxy is a corporate and the written instruction will be submitted by
a representative of the corporate, the appropriate 'Certificate of Appointment of
Corporate Representative’ form will need to be provided along with the written
instructions. & Corporate Representative form may be obtained from Computershare
or online at www.investorcentre.com under the help tab, 'Printable Forms',

"l

You may instruct CON to appoint yourself or your r as a Nomi
Proxy, or failing your or your nominee's attendance at the AGM, the Company
Secretary as its Proxy.

If you instruct CDM to appoint a parson nominated by you as Nominated Proxy but do
not mark 'For’, 'Against', or ‘Abstain’, the Nominated Proxy may vote as he or she
determines at the AGM.

If you mark the 'Abstain’ box for a resolution, you are directing the Nominated Proxy
not to vote on the resclution(s).

If you appoint a Nominated Proxy and your Nominated Proxy does not attend the
AGM, the Company Secretary will vote in accordance with the instructions on the
Wating Instruction Form or, for undirected proxies, in accordance with the Nominated
Proxy's written instructions® provided to the Company Secretary, care of
Computershare facsimile to 1300 534 987 from inside Australia or +61 3 9473 2408

from outside Australia or by email to jhxmeetings@computershare. com.au. If the

Neminated Proxy does not provide written instructions to the Company Secretary care
of Computershara by the earlier of (i) the time of commencement of voting on the
resolutions at the AGM and (i) 7:30am (Dublin time) / 4:30pm (Sydney time) on
Friday, 9 August 2019 then the Company Secretary intends voting in favour of the
resolutions.

If you do not select either of Option A or Option B, and the Voting Instruction
Form is validly signed, you will be deemed to have marked Option A.

Signing Instructions for Postal Forms

Individual: Where the CUFS helding is in one name, the CUFS holder must sign.
Joint Holding: Where the CUFS holding is in more than one name, all of the CUFS
holders must sign.

Power of Attorney: If you have not already lodged the Power of Attorney with the
registry, please attach a certified photocopy to this form when you retum it.
Companies: Where the company has a Sole Director who is also the Sole Company
Secrelary, this form must be signed by that person, If the company does not have a
Company Secretary, a Sole Director can also sign alone. Otherwise this form must be
signed by a Director jointly with either another Director or a Company Secretary.
Please sign in the appropriate place to indicate the office held.

Comments & Questions

I you have any comments or questions for the company, please write them on the
enclosed Question Form and return with this Voting Instruction Form.

GO ONLINE TO VOTE, -
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B Voting Instruction Form

D Change of address._ if incorrect,

mark this box and make the
carrection in the space to the left,

LT

I 9999999999 | ND

Please mark IZ to indicate your directions

CHESS Depositary Nominees Pty Limited (CDN) will vote as directed

{please mark box A OR insert a name in the space provided at B below)
I/We, being a CUFS holder of the company, hereby instruct:

XX

option A option B

CDN to appoint the CDN to appoint the
Chairman of the [ following Nominated

meeting as its proxy Proxy as its proxy:

Please write the name of the person (other than the Chairman) you would like to
attend and vote at the meeting in Dublin on your behalf. If you wish to attend, speak
and vote at the meeting in Dublin, write your own name.

or failing attendance at the AGM of the person or body corporate so named,
the Company Secretary

to attend, speak and vote the shares underlying my/our holding of CUFS at the AGM of James Hardie Industries plc to be held on Friday, 9 August
2019 in James Hardie's Corporate Headguarters, The Cork Room, Europa House, 2nd Floor, Harcourt Centre (Block 9), Harcourt Street,
Dublin 2, D02 WR20, Ireland at 7:00am (Dublin time), and any adjournment of the meeting.

If you complete neither of the options above, and the Voting Instruction Form has been validly signed, then you will be deemed to have

marked Option A.

THE BOARD OF DIRECTORS RECOMMEND A VOTE 'FOR’ THE RESOLUTIONS.

Items of Business

ORDINARY BUSINESS

1. Receive and consider the Financial statements and Reports for fiscal year 2019
2. Receive and consider the Remuneration Report for fiscal year 2019

3.(a) Elect Anne Lloyd as a director

3.(b) Elect Rada Rodriguez as a director

3.{c) Elect Jack Truong as a director

3.(d) Re-elect David Harrison as a director

4, Authority to fix the External Auditor's Remuneration

SPECIAL BUSINESS

5. Increase non-executive director fee pool

6. Grant of fiscal year 2020 ROCE RSU's to Jack Truong

7. Grant of fiscal year 2020 Relative TSR RSU's to Jack Truong

8. Supplemental grant of fiscal year 2019 ROCE RSU's and Relative TSR RSU's to Jack Truong
9, Renewal of Authority for Directors to Allot and Issue James Hardie Shares

o A
& 5
A

This section must be signed in accordance with the instructions overleaf to enable your directions to be implemented.

Individual or Securityholder Securityholder 2 Securityholder 3

Sole Director and Sole Company Secretary Director Contact Director/Company Secretary

Contact Daytime

Name Telephone Date f f

— oo
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@ JamesHardie

WE WELCOME YOUR QUESTIONS
QUESTION FORM

We want to make it easy for as many James Hardie shareholders
as possible to ask guestions of the Company's Directors, Please
use the other side of this form to send us any questions you would
like answered at the Annual General Meeting to be held on Friday,
9 August 2019, in Dublin, Ireland.

We believe this process will make it easier for more sharsholders to
hawve questions answered, whether or not they can attend the meeting.
You will also be able to ask questions from the floor at the meeting

or through the teleconference facility.

We will attermnpt to answer as many guestions as possible in the
addresses by the Chairman and the CEO. If we receive a large number
of questions from holders, we may not be able to reply individually.

Please use this form even if you will be attending the maeting,

To return this form to us, please:

Fax this form by Wednesday, 7 August 2019 to:
(02) 9251 9805 or +61 2 9251 9805

OR

Mail this form by Monday, 5 August 2019:
using the Business Reply Ervelope enclosad

OR

Email this form by Wednesday, 7 August 2019 to:
investorrelations@jameshardie.com.au

Holder's name:

PLEASE PROVIDE YOUR DETAILS BELOW:

Address:

Security Holder Reference Number or Holder ldentification Number:







SECURITY HOLDER REFERENCE NUMBER OR
HOLDER IDENTIFICATION NUMBER:

QUESTION(S):
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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

Washington, D.C. 20549

FORM 20-F

(Mark One)

[J REGISTRATION STATEMENT PURSUANT TO SECTION 12(b) OR (g) OF THE
SECURITIES EXCHANGE ACT OF 1934
OR
I ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES
EXCHANGE ACT OF 1934
For the fiscal year ended 31 March 2019
OR
I TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES
EXCHANGE ACT OF 1934

OR

LI SHELL COMPANY REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES
EXCHANGE ACT OF 1934

Date of event requiring this shell company report
For the transition period from to
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SECTION 1

INTRODUCTION

James Hardie Industries plc is a world leader in the manufacture of fiber cement siding and backerboard
and a market leader in Europe for fiber gypsum products. Our products are used in a number of markets,
including new residential construction (single and multi-family housing), manufactured housing, repair and
remodeling and a variety of commercial and industrial applications. We manufacture numerous types of
fiber cement products with a variety of patterned profiles and surface finishes for a range of applications,
including external siding and trim and soffit lining, internal linings, facades and floor and tile underlay. We
also manufacture fiber gypsum products that are used in a variety of applications such as dry lining walls,
timber frame walls and flooring applications. Our current primary geographic markets include the United
States of America ("US,” "USA" or the “United States"), Canada, Australia, New Zealand, the Philippines
and Europe.

James Hardie Industries plcis a “public limited company,” incorporated and existing under the laws of Ireland.
Except as the context otherwise may require, references in this Annual Report on Form 20-F (this "Annual
Report") to “James Hardie," the “James Hardie Group,” the "Company,” “JHI plc,” “we,” “our” or “us” refer to
James Hardie Industries plc, together with its direct and indirect wholly owned subsidiaries as of the time
relevant to the applicable reference.

For certain information about the basis of preparing the financial information in this Annual Report, see
“Section 2 — Reading this Report.” In addition, this Annual Report contains statements that constitute
“forward-looking statements.” For an explanation of forward-looking statements and the risks, uncertainties
and assumptions to which they are subject, see “Section 2 — Reading this Report.” Further, a “Glossary of
Abbreviations and Definitions” has also been included under Section 4 of this Annual Report.

The term “fiscal year” refers to our fiscal year ended 31 March of such year; the term “dollars,” “US$" or “$"
refers to US dollars; the term “A%" refers to Australian dollars; and the term "EUR" or “€" refers to Euro.

On 3 April 2018, the Company completed the acquisition of German-based X| (DL) Holdings GmbH (n/k/a
James Hardie Europe Holdings 2 GmbH) and its subsidiaries (including, but not limited to, Fermacell GmbH
(n/lk/a James Hardie Europe GmbH)) (collectively, "Fermacell") and began consolidating the results of
Fermacell as of and from that date. As a result, the James Hardie Group's historical financial information
does not include any results of Fermacell and is not directly comparable to fiscal year 2019. Readers are
referred to Note 20 to our consolidated financial statements for further information on the Fermacell
acquisition.

During the first quarter of fiscal year 2019, the Company changed its reportable operating segments.
Previously, the Company maintained four operating segments. (i) North America Fiber Cement; (ii)
International Fiber Cement; (iii) Other Businesses; and (iv) Research and Development. Beginning in the
first quarter of fiscal year 2019, the Company replaced the International Fiber Cement segment with two
new segments: (i) Asia Pacific Fiber Cement; and (ii) Europe Building Products. There were no changes to
the North America Fiber Cement; Other Businesses; and Research and Development segments. The
Company has provided its historical segment information to be consistent with the new reportable segment
structure. The change in reportable segments had no effect on the Company's financial position, results of
operations or cash flows for the periods presented. Readers are referred to Note 18 of our consolidated
financial statements in Section 2 for further information on our segments.
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Information contained in or accessible through the websites mentioned in this Annual Report does not form
a part of this Annual Report unless we specifically state that it is incorporated by reference herein. All
references in this Annual Report to websites are inactive textual references and are for information only.

SELECTED FINANCIAL DATA

We have included in this Annual Report the audited consolidated financial statements of the Company,
consisting of our consolidated balance sheets as of 31 March 2019 and 2018, and our consolidated
statements of operations and comprehensive income, cash flows and changes in shareholders' equity
(deficit) for each of the years ended 31 March 2019, 2018 and 2017, together with the related notes thereto.
The consolidated financial statements included in this Annual Report have been prepared in accordance
with accounting principles generally accepted in the US ("US GAAP").

The selected consolidated financial information, summarized below, for the five most recent fiscal years has
been derived in part from the Company's consolidated financial statements. You should read the selected
consolidated financial information in conjunction with the Company’s consclidated financial statements and
related notes contained in "Section 2 — Consolidated Financial Statements” and with the information provided
in “Section 2 — Management's Discussion and Analysis.” Historic financial data is not necessarily indicative
of our future results and you should not unduly rely on it.

{Millions of US dollars)

Consolidated Statement of Operations Data 2019 2018 2017 2016 2015
Met sales $ 2,506.6 35 20545 § 19216 § 17282 & 1,656.9
Income from operations’ 228.8 146.1 276.5 244 4 2013
Net income' $ 2288 § 1461 § 2765 § 2444 8 201.3
{Millions of US dollars)
Consolidated Balance Sheet Data 2019 2018 2017 2016 2015
Total assets $ 4,0326 5 23510 % 20127 $ 20204 % 2,036.4
Met assels 974.4 (221.5) {212.2) (225.2) (2026
Common stock $ 2300 3 2295 3 2291 § 2314 3 231.2
(Millions)
Shares 2019 2018 2017 2016 20135
Basic weighted average number of common
shares 441.9 441.2 4427 445.3 445.0
Diluted weighted average number of commaon
shares 443.0 4423 4439 447.2 446 4
(US dollar)
Earnings Per Share 2019 2018 2017 2016 2015
Income from operations per common share —
basic $ 052 5 033 % 062 § 055 % 0.65
Met income per comman share — basic 0.52 0.33 062 0.55 0.65
Income from operations per common share —
diluted 0.52 0.33 0.62 0.55 0.65
Met income per comman share — diluted 0.52 0.33 0.62 0.55 0.65
Dividends declared per share 0.40 0.38 0.39 0.58 0.60
Dividends paid per share $ 040 § 038 § 039 § 058 § 0.88
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Other Financial Data 2019 2018 2017 2016 2015
Cash Flow [Millions of US dollars)
Net cash provided by operating activities® 2876 5 3020 5 325 § 2229 § 186.3
Net cash used in investing activities® (848.0) (239.0) (109.0) (66.8) (277.7
Net cash provided by (used in) financing activities’ 3642 § 606 & (210.0) % (121.2) & (39.0
Volume (million square feet)
Maorth America Fiber Cement 2,308.1 2,238.8 22154 1,969.2 1,821.5
Asia Pacific Fiber Cement® 546.1 494.7 448.2 449.6 456.2
Asia Pacific Fiber Cement excluding® 546.1 494.7 448.2 439.8 414.6
Europe Building Products® B815.8 34.0 39.0 31.3 28.2
Net Sales (Millions of US dollars)
MNorth America Fiber Cement 16769 5 15781 % 14934 3% 13350 % 1,224.7
Asia Pacific Fiber Cement® 446.8 4254 370.6 3419 380.4
Asia Pacific Fiber Cement excluding” 446.8 4254 370.6 336.8 354.3
Europe Building Products * 368.3 38.3 412 75 380
Other Businesses 146 35 14.7 3§ 164 §$ 138 3% 13.8
2019 2018 2017 2016 2015
Average sales price per unit (per thousand
square feet)
Morth America Fiber Cement 718 § 698 § 665 § 669 § 666
Asia Pacific Fiber Cement * 724 762 758 709 788
Asia Pacific Fiber Cement excluding * 724 762 758 713 804
Europe Building Products * 354 § 950 § 977 $ 986 $ 1,163

Income from operations and net income include the following: asbestos adjustments, Asbestos Injuries Compensation Fund ("AICF™)
selling, general and administrative ("SG&A") expenses, AICF interest income (expensa), loss on early debt extinguishment, Fermacell
acquisition costs, product line discontinuation, non-recurming stamp duty, New Zealand weathertightness claims and related tax
adjustments.

{Millions of US dollars)

Qther Financial Data 2019 2018 2017 2016 2015

Asbestos adjustments (expense) benefit $ (22.0) 8 (156.4) § 404 % 55 % 334
AICF SG&A expenses (1.5) (1.9) (1.5) (1.7) (2.5
AICF interest income (expense) 2.0 1.9 (1.1) (0.3) 14
Loss on early debt extinguishment (1.0) (26.1) —_ —_— —_
Fermacell acquisition costs — (10.0) —_ — —
Product line discontinuation (29.5) —= — — —
Non-recurring stamp duty — — — —_ (4.2
New Zealand weathertightness claims — — — (0.5) 4.3
Tax adjustments $ (19.7) § 473 % (0.9) § (1.5) % 375

For additional information on asbestos adjustments, AICF SG&A expenses, AICF interest income (expense), loss on early debt
extinguishment, Fermacell acquisition costs (related to professional, legal and other fees incurred in conjunction with the acquisition
of Fermacell and its subsidiaries), product line discontinuation and Mew Zealand weathertightness, see "Section 2 — Management's
Discussion and Analysis™ and Notes 2, 7, 8, 10, 12 and 20 to our consolidated financial statements in Section 2.

Met cash provided by operating activities, net cash used in investing activities and net cash provided by (used in) financing activities
have been revised for fiscal years 2015, 2016, 2017 and 2018 to reflect the impact of Accounting Standards Update ("ASU") 2016-18.
See Note 2 to our consclidated financial statements in Section 2 for details on ASU 2016-18.

Asla Pacific Fiber Cement segment includes all fiber cement products manufactured in Australia, New Zealand and the Philippines and
sold in Australia, New Zealand, Asia, the Middle East and various Pacific |slands.

Excludes the Australian Pipes business which we sold in the first quarter of fiscal year 2016.

Europe Building Products segment includes the newly acquired Fermacell business and fiber cement products manufactured in the
United States that are sold in Europe.
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INFORMATION ON THE COMPANY

History and Development of the Company

About James Hardie

James Hardie Industries plc is incorporated and existing under the laws of Ireland. As an Irish plc, we are
governed by the Irish Companies Act 2014 and we operate under the regulatory requirements of numerous
jurisdictions and organizations, including the Australian Securities Exchange ("ASX"), Australian Securities
and Investments Commission ("ASIC"), the New York Stock Exchange (“NYSE"), the United States Securities
and Exchange Commission (“SEC"), the Irish Takeover Panel and various other rulemaking bodies.

The address of our registered office in Ireland is Europa House, Second Floor, Harcourt Centre, Harcourt
Street, Dublin 2, D02 WR20, Ireland. The telephone number is +353 1411 6924. Our agent in the United
States is CT Corporation. Its office is located at 28 Liberty Street - 42nd Floor, New York, New York 10005.
The address of our registered office in Australia is Level 3, 22 Pitt Street, Sydney NSW 2000 and the
telephone numberis +61 2 8845 3360. Our share registry is maintained by Computershare Investor Services
Pty Ltd. All inquiries and correspondence regarding holdings should be directed to: Computershare Investor
Services Pty Ltd, Level 5, 115 Grenfell Street, Adelaide, SA 5000; telephone: +61 3 9415 4000 or toll free
within Australia: 1300 855 080. Our American Depositary Receipt ("ADR") register is maintained by Deutsche
Bank. All inquiries and correspondence regarding American Depositary Shares ("ADSs") should be directed
to Deutsche Bank, 60 Wall Street, New York, New York 10005, United States; telephone 1-212-250-8100.

Our History

James Hardie was established in 1888 as an import business, listing on the ASX in 1951 to become a publicly
owned company in Australia. After becoming a listed company, we built a diverse portfolio of building and
industrial products. In the late-1970s, we pioneered the development of asbestos-free fiber cement
technology and in the early-1980's began designing and manufacturing a wide range of fiber cement building
products that made use of the benefits that came from the products’ durability, versatility and strength. Using
the technical and manufacturing expertise developed in Australia, we expanded into the United States,
opening our first fiber cement plant in Fontana, California in February 1990. Today, James Hardie is a leading
global manufacturer of a wide range of fiber cement and fiber gypsum building products in each of the United
States, Australia, Europe, New Zealand and the Philippines.

Fermacell Acquisition

On 3 April 2018, we completed the acquisition of Fermacell for an aggregate purchase price of €516.4 million.
Headquartered in Disseldorf, Germany, Fermacell operates six manufacturing plants across Germany, the
Netherlands and Spain, with a sales force in 13 countries and revenues generated primarily from countries
in Western Europe. Fermacell is a provider of innovative building solutions, producing and distributing high-
quality fiber gypsum boards and cement-bonded boards, which are two complementary products in the high
performance board space. Fermacell focuses on selling full system solutions into four main segments: (1)
timber frame construction; (2) dry lining applications; (3) Do-it-Yourself ("DIY"); and (4) structural fire
protection. Fermacell's products are sold into the residential repair and remodel, as well as commercial and
residential new construction markets.

See Note 20 to our consolidated financial statements in Section 2 for additional information about our
Fermacell acquisition.
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Our Agreement with Asbestos Injuries Compensation Fund

Prior to 1987, ABN 60 Pty Limited (formerly James Hardie Industries Limited, then the ultimate parent
company of the James Hardie Group) ("ABN 60") and two of its former subsidiaries, Amaca Pty Limited
("Amaca”) and Amaba Pty Limited (“Amaba”) (collectively, the “Former James Hardie Companies”),
manufactured products in Australia that contained asbestos. The manufacture and sale of these products
has resulted in liabilities for the Former James Hardie Companies in Australia.

In February 2007, our shareholders approved the Amended and Restated Final Funding Agreement ("AFFA”)
entered into on 21 November 2006 to provide long-term funding to AICF for the compensation of proven
Australian-related personal injuries for which the Former James Hardie Companies are found liable. AICF,
an independent trust, subsequently assumed ownership of the Former James Hardie Companies. We do
not own AICF, however, we are entitled to appoint three directors, including the Chairman, and the New
South Wales ("NSW") Government is entitled to appoint two directors.

Under the terms of the AFFA, subject to the operation of an annual cash flow cap, James Hardie 117 Pty
Ltd (the “Performing Subsidiary”) will make annual payments to AICF. The amount of these annual payments
is dependent on several factors, including our free cash flow (as defined in the AFFA), actuarial estimations,
actual claims paid, operating expenses of AICF, changes in the AUD/USD exchange rate and the annual
cash flow cap. JHI plc owns 100% of the Performing Subsidiary and guarantees the Performing Subsidiary’s
obligation. As a result, for US GAAP purposes, we consider JHI plc to be the primary beneficiary of AICF.

Although we have no legal ownership in AICF, for financial reporting purposes, our interest in AICF is
considered variable and we consolidate AICF due to our pecuniary and contractual interests in AICF as a
result of the funding arrangements outlined in the AFFA. For additional information on our consolidation of
AICF and asbestos-related assets and liabilities, see Note 2 to our consolidated financial statements.

Corporate Struciure

The following diagram summarizes our corporate structure at 31 March 2019:

James Hardie Industries plc

James Hardie International
Group Limited

James Hardie North America Fiber Asia Pacific Fiber Europe Building
117 Pty Ltd Cement Operations Cement Operations Products Operations
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Business Overview

General Overview of Qur Business

We are a world leader in the manufacture of fiber cement building materials. Based on net sales, we believe
we are the largest manufacturer of fiber cement products and systems for internal and external building
construction applications in the United States, Australia, New Zealand, and the Philippines. We market our
fiber cement products and systems under various brand names, such as HardiePlank®, HardiePanel®,
HardieTrim® and HardieBacker® boards, and other brand names such as Aspyre Collection by James
Hardie™ Artisan®, Reveal®”, Cemplank®, Scyon®, Ritek® and Linea®. Following the acquisition of Fermacell,
we are now also a market leader in the European dry lining business, especially in Germany. We market
our gypsum and cement-bonded boards under the Fermacell® brand and our fire-protection boards under
the AESTUVER® brand.

The breakdown of our net sales by operating segment for each of our last three fiscal years is as follows:
(Millions of US dollars)

2019 2018 2017
North America Fiber Cement $ 16769 % 15781 $ 1,493.4
Asia Pacific Fiber Cement 446.8 4254 370.6
Europe Building Products 368.3 36.3 41.2
Other Businesses 14.6 14.7 16.4
Total Net Sales $ 25066 % 2,0545 § 1,921.6

Products

We manufacture a wide-range of fiber cement building materials for both internal and external use across
a broad range of applications, including: external siding, internal walls, floors, ceilings, soffits, trim, fencing,
decking and facades. While there are some market specific products, our core products, planks, which are
used for external siding, flat panels, which are used for internal and external wall linings, and floor
underlayments, are sold across all of the markets in which we operate. We also manufacture fiber gypsum
and cement-bonded boards which are used mainly for interior applications such as dry lining walls, walls in
timber frame buildings and flooring solutions. In addition, our cement-bonded boards are used in exterior
and industrial applications as well as for fire protection.

Products Used in External Applications

We developed a proprietary technology platform that enables us to produce thicker yet lighter-weight fiber
cement products that are generally easier to handle than most traditional building products. Further, we
believe that our products provide certain durability and performance advantages leading to improved
maintenance, while offering comparable aesthetics to competing products, such as wood, and superior
aesthetics when compared to vinyl siding.

Performance and design advantages:
= Our fiber cement products exhibit resistance to the damaging effects of moisture, fire, impact and
termites compared to natural and engineered wood and wood-based products;
« Competing products do not duplicate fiber cement aesthetics and the characteristics necessary for
effectively accepting paint applications;
*  Qur fiber cement products provide the ability to imprint designs that closely resemble the patterns
and profiles of traditional building materials such as wood and stucco;
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+ The surface properties of our products provide an effective paint-holding finish, especially when
compared to natural and engineered wood products, allowing for greater periods of time between
necessary maintenance and repainting; and

= Compared to masonry construction, fiber cement is lightweight, physically flexible and can be cut
using readily available tools, making our products more appealing across a broad range of architectural
styles, be it of timber or steel-framed construction.

We believe the benefits associated with our fiber cement products have enabled us to gain a competitive
advantage over competing products.

Products Used in Internal Applications

Compared to natural and oriented strand board ("OSB") and wood-based products, we believe our product
range for internal applications provide the same general advantages provided by our products for external
applications. In addition, our fiber cement products for internal applications exhibitless movementinresponse
to exposure to moisture and impact damage than many competing products, providing a more consistent
and durable substrate on which to install tiles. Further, we believe our ceramic tile underlayment products
exhibit better handling and installation characteristics compared to fiberglass mesh cement boards. We
believe our fiber gypsum products offer superior stability, fire safety and sound insulation properties compared
to O3B and gypsum plaster boards. Furthermore, we believe our fiber gypsum flooring solutions offer superior
handling properties, especially in the modernization of existing buildings, compared to wet screed solutions.

Significant New Products

In the United States, new products released over the last three years include HardieTrim® NT3 Roughsawn
board, custom colors using our ColorPlus® Technology, and an improved touch-up accessory to support
ColorPlus® products. In addition, we also launched the Aspyre Collection by James Hardie™, which brings
together the modemity of our Reveal” Panel System (now available with color matching Reveal Surround
Trim and Exposed Fasteners in 24 colors) with the traditional profiles of our Artisan® siding products (in
addition to V-Groove and lap siding, the range has been expanded to include Bevel Channel, Square channel,
Shiplap and Beaded lap).

In Australia and New Zealand, extensions to the existing Stria® cladding products have been launched to
provide additional cladding profile offerings of Splayed 255mm and Stria® Stonelook cladding. Similarly,
Axon” cladding has now been extended to provide Axon® Smooth 133mm, and Axon® Grained 133mm
cladding. The new ExoTec®Raw fagade panel provides an “industrial look™ aesthetic for consumers, and the
ExoTec™ fagcade system offers a new lightweight framing member that provides installation improvements
for builders. The ease of installation of core product Villaboard® lining has been enhanced with the launch
of the Villaboard™ knife.

In Australia, HardieEdge” trim for covering slab edges provides an easy to install solution to unfinished,
rough concrete slab edges that would otherwise detract from the appearance of a wall clad with James
Hardie products. The formation of the James Hardie Systems business unit has provided the Australian
business with a new product category, the Ritek® permanent formwork walling system, a quality durable wall
solution, which expands our product and systems offering into the growing medium to high density
construction segment. Additions to the range of building science offerings include HardieFire® Insulation,
HardieBreak® Thermal Strip, as well as the HardieSmart® Boundary, Aged Care, Intertenancy and ZeroLot”
Wall Systems. The launch of new wall systems are also supported by the Compliant System® trademark.
The performance of the ZeroLot® wall system is supported by the new Coreshield® protective sealer
technology. An improved ZeroLot® wall system, incorporating a thinner 80mm HardieFire® insulation layer
and also providing a cavity for running services, while maintaining necessary fire rating performance, has
also been launched.
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In New Zealand, over the same timeframe, Secura® Interior Flooring, Secura® Exterior Flooring, Axent®
Fascia, HomeRAB® 4.5mm Pre Cladding, Stria® Cladding, and Axon® 133 Grained Cladding have been
launched.

In the Philippines, new products released over the past three years include the Hardieflex® Filled Wall System
(a permanent formwork wall system tailored for the Philippines market), Hardieflex” Wet Area Walls lining
and Hardieflex® Vented Eaves. An improved version of their wall jointing compound has been launched
under the HardieFlex® putty trademark.

The European business continues to provide HardieBacker”, HardiePlank”, HardiePanel” and HardieTrim”

fiber cement products. In addition, Fermacell continues to provide its products and systems under the key
brand names, Fermacell® and AESTUVER®. The successful market introduction of the AESTUVER® Tx
board in the past three years was a key milestone for our fire protection boards offering.

Principal Markets for Our Products
United States and Canada

In the US and Canada, the largest application for fiber cement building products is in external siding for the
residential building industry. The external siding market includes various cladding types, including fiber
cement, vinyl, natural wood, OSB, hardboard, brick, stucco and stone. Based on industry estimates, vinyl
has the largest share of the US and Canadian siding markets. External siding typically occupies a significant
square footage component of the outside of every building. Selection of siding material is based on installed
cost, durability, aesthetic appeal, strength, weather resistance, maintenance requirements and cost,
insulating properties and other features. Different regions of the US and Canada show a preference amongst
siding materials according to economic conditions, weather, materials availability and local preference.

Demand for siding in the US and Canada fluctuates based on the level of new residential housing starts
and the repair and remodeling activity of existing homes. The level of activity is generally a function of interest
rates and the availability of financing to homeowners to purchase a new home or make improvements to
their existing homes, inflation, household income and wage growth, unemployment levels, demographic
trends, gross domestic product growth and consumer confidence. The sale of fiber cement products in North
America accounts for the largest portion of our net sales, accounting for 67%, 77% and 78% of our total net
sales in fiscal years 2019, 2018 and 2017, respectively. The year-over-year change in the percentage of
net sales attributable to our North America sales is primarily a result of our Fermacell acquisition.

In the US and Canada, competition in the external siding market comes primarily from substitute products,
such as natural wood or OSB, vinyl, stucco and brick. We believe we can continue to increase our market
share from these competing products through targeted marketing programs designed to educate customers
on our brand and the performance, design and cost advantages of our products.

Asia Pacific

In the Asia Pacific region, we principally sell into the Australian, New Zealand and Philippines markets, with
the residential building industry representing the principal market for fiber cement products. The largest
applications of fiber cement across our three primary markets are in external cladding, internal walls, ceilings,
floors, soffits, fences and facades. We believe the level of activity in this industry is generally a function of
interest rates, inflation, household income and wage growth, unemployment levels, demographic trends,
gross domestic product growth and consumer confidence. Demand for fiber cement building products is
also affected by the level of new housing starts and renovation activity.
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In Australia, competition from imports and two locally based fiber cement manufacturers, has intensified
over the past decade. Additionally, we continue to see competition from natural and engineered wood,
wallboard, masonry and brick products.

In New Zealand, we continue to see competition intensifying as fiber cement imports have become more
cost competitive and overseas manufacturers look to supplement their primary operating environments with
additional markets.

Inthe Philippines, we have seen fiber cement gain broader acceptance across arange of product applications
in the last decade, leading to additional fiber cement products entering the market. We see fiber cement
having long-term growth potential not only in the Philippines, but across Asia and the Middle East, as the
benefits of its light-weight and durability become more widely recognized.

Europe

In April 2018, we completed the acquisition of Fermacell, a market leader in fiber gypsum and cement-
bonded boards in Europe. Similar to James Hardie's fiber cement products, we believe Fermacell's fiber
gypsum boards deliver superior performance relative to competitive products, such as gypsum plaster and
OSB boards.

Fermacell's products comprise fiber gypsum and cement-bonded boards, two complementary products in
the high performance board space, mainly used in: (1) timber frame construction; (2) dry lining applications;
(3) DIY; and (4) structural fire protection. Fermacell's products are sold into the residential repair and remodel,
commercial and residential new construction markets.

Fermacell's key markets in Europe include Germany, Switzerland, UK, Denmark, France, Belgium,
Netherlands and Luxembourg, where we sell our products to residential and commercial new-build as well
as to repair. In addition, our fire protection AESTUVER® boards are sold to projects worldwide.

In Europe, our fiber cement building products are used in both residential and commercial building
applications in external siding, internal walls, floors, soffits and roofing. We compete in most segments,
except roofing, and promote the use of fiber cement products against traditional masonry and wood-based
products. Since we commenced selling our products in Europe in fiscal year 2004, we have continued to
work to grow demand for our products by building awareness among distributors, builders and contractors.

Seasonality

Our businesses are seasonal and typically follow activity levels in the building and construction industry. In
the United States, the calendar quarters ending in December and March generally reflect reduced levels of
building activity depending on weather conditions. In Australia and New Zealand, the calendar quarter ending
in March is usually the quarter most affected by a slowdown due to summer holidays. In the Philippines,
construction activity diminishes during the wet season from June through September and during the last
half of December due to the slowdown in business activity over the holiday period. In Europe, the quarter
ending September is affected by summer holidays and the quarter ending December is affected by a slow-
down in construction activities around calendar year-end holidays. Also, general industry patterns can be
affected by weather, economic conditions, industrial disputes and other factors. See “Section 3 — Risk
Factors."
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Raw Materials

The principal raw materials used in the manufacture of our fiber cement products are cellulose fiber (wood-
based pulp), silica (sand), Portland cement and water. The key raw materials used in the manufacture of
our fiber gypsum products are gypsum, recycled paper and water. We have established supplier relationships
for all of our raw materials across the various markets in which we operate, and we do not anticipate having
difficulty in obtaining our required raw materials from these suppliers. The purchase price of these raw
materials and other materials can fluctuate depending on the supply-demand situation at any given point in
time.

We work hard to reduce the effect of both price fluctuations and supply interruptions by entering into contracts
with qualified suppliers and through continuous internal improvements in both our products and
manufacturing processes.

Cellulose Fiber

Reliable access to specialized and consistent quality pulp is critical to the production of fiber cement building
materials. As a result of our many years of experience and expertise in the industry, we share our internal
expertise with pulp producers in New Zealand, the United States, Canada and Chile to ensure they are able
to provide us with a highly specialized and proprietary formula crucial to the reinforcing cement matrix of
our fiber cement products. We have confidentiality agreements with our pulp producers, and we have
obtained patents in the United States and in certain other countries covering certain unique aspects of our
pulping formulas and processes that we believe cannot adequately be protected through confidentiality
agreements. However, we cannot be assured that our intellectual property and other proprietary information
will be protected in all cases. See “Section 3 — Risk Factors.”

Silica

High purity silica is sourced locally by the various production plants. In the majority of locations, we use
silica sand as a silica source. In certain other locations, however, we process quartz rock and beneficiate
silica sand to ensure the quality and consistency of this key raw material.

Cement

Cementis acquired in bulk fromlocal suppliers. We continue to evaluate options onagreements with suppliers
for the purchase of cement that can lock in our cement prices over longer periods of time.

Water

We primarily use local water supplies and process all wastewater to comply with environmental requirements.
Gypsum

The primary types of gypsum used in the production of our fiber gypsum are natural and synthetic gypsum.
Natural gypsum is extracted and processed in Germany and Spain. Synthetic gypsum is obtained from coal-
fired power plants in Germany and the Netherlands. We currently have long-term contracts in place with
our gypsum suppliers. We also have partial ownership of a natural gypsum mine in Spain.

Recycled Paper

Recycled paper is generally acquired from local suppliers and we currently maintain long-term contracts
with our key suppliers.
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Sales, Marketing and Distribution

The principal markets for our fiber cement products are the United States, Australia, New Zealand, the
Philippines, Canada, and parts of Europe, including the United Kingdom and France. In addition, in the past
fiscal year, we have sold fiber cement products in several other markets, including Denmark, Germany,
South Korea, the Middle East, various Pacific Islands and Hong Kong. The principal markets for our fiber
gypsum products are in Europe, including Germany, Switzerland, Denmark, France, Belgium, Netherlands,
Luxembourg and the United Kingdom.

Our brand name, customer education in comparative product advantages, differentiated product range and
customer service, including technical advice and assistance, provide the basis for our marketing strategy.

We offer our customers support through a specialized fiber cement sales force and customer service
infrastructure in the United States, Australia, New Zealand, the Philippines and Europe.

Our customer service infrastructure includes inbound customer service support coordinated nationally in
each country, and is complemented by outbound telemarketing capability. Within each regional market, we
provide sales and marketing support to building products dealers and lumber yards and also provide support
directly to the customers of these distribution channels, principally homebuilders and building contractors.

We maintain dedicated regional sales management teams in our major sales territories, with our national
sales managers and national account managers, together with regional sales managers and sales
representatives, maintaining relationships with national and other major accounts. Our various sales forces,
which in some instances manage specific product categories, include skilled trades people who provide on-
site technical advice and assistance.

In the United States, we sell fiber cement products for new residential construction predominantly to
distributors, which then sell these products to dealers or lumber yards. This two-step distribution process is
supplemented with direct sales to dealers and lumber yards as a means of accelerating product penetration
and sales. Repair and remodel products in the United States are typically sold through the large home center
retailers and specialist distributors. Our products are distributed across the United States and Canada
primarily by road and, to a lesser extent, by rail.

In Australia and New Zealand, both new construction and repair and remodel products are generally sold
directly to distributor/hardware stores and lumber yards rather than through the two-step distribution process.
In the Philippines, a network of thousands of small to medium size retail outlets sell our fiber cement products
to consumers, builders and real estate developers, although in recent years, do-it-yourself type stores have
started to enter the Philippines market. The physical distribution of our product in each country is primarily
by road, rail or sea transport. Products manufactured in Australia, New Zealand and the Philippines are also
exported to a number of markets in Asia, various Pacific Islands, and the Middle East by sea transport.

In Europe, both new construction and repair and remodel products are primarily sold to builder's merchants
and DIY type stores. These customers then sell the products to applicators such as dry liners, timber frame
companies, smaller applicators and end consumers. Our products are distributed across Europe primarily
by road and rail and, to a lesser extent, by sea transport.

Despite the fact that distributors and dealers are generally our direct customers, we also aim to increase
primary demand for our products by marketing our products directly to homeowners, architects and builders.
We encourage them to specify and install our products because of the quality and craftsmanship of our
products. This “pull through” strategy, in turn, assists us in expanding sales for our distribution network as
distributors benefit from the increasing demand for our products.
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Geographic expansion of our fiber cement business has occurred in markets where framed construction is
prevalent for residential applications or where there are opportunities to change building practices from
masonry to framed construction. Expansion is also possible where there are direct substitution opportunities
irrespective of the methods of construction. Our entry into the Philippines is an example of the ability to
substitute fiber cement for an alternative product (in this case plywood). With the exception of our current
major markets, as well as Japan and certain rural areas in Asia, Scandinavia, and Eastern Europe, most
markets in the world principally utilize masonry construction for external walls in residential construction.
Accordingly, further geographic expansion depends substantially on our ability to provide alternative
construction solutions and for those solutions to be accepted in those markets.

Dependence on Trade Secrets and Research and Development ("“R&D")

We pioneered the successful development of cellulose reinforced fiber cement and, since the early-1980s,
have progressively introduced products developed as a result of our proprietary product formulation and
process technology. The introduction of differentiated products is one of the core components of our global
business strategy. This product differentiation strategy is supported by our significant investment in R&D
activities.

We view spending on R&D as the key to sustaining our existing product leadership position, by providing a
continuous pipeline of innovative new products and technologies with sustainable performance and design
advantages over our competitors. Further, through our investments in new process technology or by
modifying existing process technology, we aim to keep reducing our capital and operating costs and to find
new ways to make existing and new products. As such, we expect to continue allocating significant funding
to these endeavors. For fiscal years 2019, 2018 and 2017, our expenses for R&D were US$37.9 million,
US$33.3 million and US$30.3 million, respectively.

Our current patent portfolio is based mainly on fiber cement compositions, associated manufacturing
processes and the resulting products. Our non-patented technical intellectual property consists primarily of
our operating and manufacturing know-how and raw material and operating equipment specifications, all of
which are maintained as trade secret information. We have enhanced our abilities to effectively create,
manage and utilize our intellectual property and have implemented a strategy that increasingly uses patenting
and trade secret protection to protect and increase our competitive advantage.

In addition, we have a variety of industrial, commercial and financial contracts relating to our proprietary
manufacturing processes. While we are dependent on the competitive advantage that these items provide
as a whole, we are not dependent on any one of them individually and do not consider any one of them
individually to be material. We do not materially rely on intellectual property licensed from any outside third
parties. However, we cannot assure that our intellectual property and other proprietary information will be
protected in all cases. In addition, if our R&D efforts fail to generate new, innovative products or processes,
our overall profit margins may decrease and demand for our products may fall. See “Section 3 — Risk Factors.”
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Governmental Regulation

As an Irish ple, we are governed by the Irish Companies Act 2014 and are also subject to all applicable
European Union level legislation. We also operate under the regulatory requirements of numerous
jurisdictions and organizations, including the ASX, ASIC, the NYSE, the SEC, the Irish Takeover Panel and
various other federal, state, local and foreign rulemaking bodies. See “Section 3 — Constitution” for additional
information regarding the Irish Companies Act 2014 and regulations to which we are subject.

Environmental, Health and Safety Regulation

Our operations and properties are subject to extensive federal, state, local and foreign environmental
protection, health and safety laws, regulations and ordinances governing activities and operations that may
have adverse environmental effects. As it relates to our operations, some of our manufacturing plants produce
regulated materials, including wastewater and air emissions. The wastewater produced from our fiber cement
manufacturing plants is internally recycled and reused before eventually being discharged to publicly owned
treatment works, a process which is monitored by us, as well as by regulators. In addition, we actively monitor
air emissions and other regulated materials produced by our plants so as to ensure compliance with the
various environmental regulations under which we operate.

Some environmental laws provide that a current or previous owner or operator of real property may be liable
for the costs of investigation, removal or remediation of certain regulated materials on, under, or in that
property or other impacted properties. In addition, persons who arrange, or are deemed to have arranged,
for the disposal or treatment of certain regulated materials may also be liable for the costs of investigation,
removal or remediation of the regulated materials at the disposal or treatment site, regardless of whether
the affected site is owned or operated by such person. Environmental laws often impose liability whether or
not the owner, operator, transporter or arranger knew of, or was responsible for, the presence of such
regulated materials. Also, third parties may make claims against owners or operators of properties for
personalinjuries, property damage and/orfor clean-up associated with releases of certain regulated materials
pursuant to applicable environmental laws and common law tort theories, including strict liability.

In the past, from time to time, we have received notices of alleged discharges in excess of our water and
air permit limits. In each case, and in compliance with our Environmental Policy, we have addressed the
concerns raised in those notices, in part, through enhanced administrative controls and/or capital
expenditures intended to prevent future discharges in excess of permitted levels and, on occasion, the
payment of associated minor fines.

Environmental compliance costs in the future will depend, in part, on continued oversight of operations,
expansion of operations and manufacturing activities, regulatory developments and future requirements that
cannot presently be predicted.
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Organizational Structure

JHI ple is incorporated and domiciled in Ireland and the table below sets forth our significant subsidiaries,
all of which are wholly-owned by JHI plc, either directly or indirectly, as of 30 April 2019,

Name of Company

Jurisdiction of
Establishment

Jurisdiction of
Tax Residence

Fermacell B.V.

James Hardie Spain S.L.U.

Fermacell Schraplau GmbH

James Hardie 117 Pty Lid

James Hardie Australia Pty Ltd

James Hardie Building Products Inc.
James Hardie Europe B.V.

James Hardie Europe GmbH

James Hardie Finance Holdings 1 Limited
James Hardie Europe Holdings 1 GmbH
James Hardie Europe Holdings 2 GmbH
James Hardie Holdings Limited

James Hardie International Finance Designated Activity
Company

James Hardie International Group Limited
James Hardie International Holdings Limited
James Hardie New Zealand Limited

James Hardie NL1 B.V.

James Hardie NL2 B.V.

James Hardie NZ Holdings Limited

James Hardie North America, Inc

James Hardie NV

James Hardie Philippines Inc

James Hardie Research (Holdings) Pty Lid
James Hardie Research Pty Lid

JH Research USA, LLC

James Hardie Technology Holdings 1 Limited
James Hardie Technology Holdings 2 Limited
James Hardie Technology Limited

James Hardie U.S. Investments Sierra Inc.
RCI Holdings Pty Ltd

Netherlands
Spain
Germany
Australia
Australia
United States
Netherlands
Germany
Bermuda
Germany
Germany
Ireland
Ireland

Ireland
Ireland
New Zealand
Netherlands
Netherlands
New Zealand
United States
Netherlands
Philippines
Australia
Australia
United States
Ireland
Ireland
Bermuda
United States
Australia

Netherlands
Spain
Germany
Australia
Australia
United States
Netherlands
Germany
Ireland
Germany
Germany
Ireland
Ireland

Ireland
Ireland
New Zealand
Netherlands
Netherlands
New Zealand
United States
Netherlands
Philippines
Australia
Australia
United States
Ireland
Ireland
Ireland
United States
Australia
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Property, Plants and Equipment

We believe we have some of the largest and lowest cost fiber cement manufacturing plants across the
United States, Australia, New Zealand and the Philippines, with our plants servicing both domestic and
export markets. We also have six manufacturing plants in Europe. Our plants are ideally located to take
advantage of established transportation networks, allowing us to distribute our products into key markets,
while also providing easy access to key raw materials.

Manufacturing Capacily

At 31 March 2019, we had manufacturing facilities at the following locations:

Owned / Nameplate Capacity
Plant Location Leased (mmsf)’
United States fiber cement *
Cleburne, Texas Owned 666
Peru, lNlinois Owned 560
Plant City, Florida Owned 600
Pulaski, Virginia Owned 600
Reno, Nevada Owned 300
Tacoma, Washington Owned 500
Waxahachie, Texas Owned 360
Fontana, California Owned 250
Summerville, South Carolina Owned 190
Asia Pacific fiber cement
Australia
Rosehill, New South Wales Owned 180
Carole Park, Queensland Owned ° 160
New Zealand
Auckland Leased * 75
Philippines
Cabuyao City Owned ° 172
Europe fiber gypsum
Minchehof, Germany Owned 441
Orejo, Spain Owned 275
Wijchen, the Netherlands Owned 273
Siglingen, Germany Owned 154
Other
Calbe, Germany Owned °© 41
Schraplau, Germany Owned 7 N/A
1 The calculated annual nameplate capacity in the United States, Europe and Asia Pacific is based on management’s historical experience

with our production process and is calculated assuming continuous operation, 24 hours per day, seven days per week, producing 5/16"
medium density product at a targeted operating speed. No accepted industry standard exists for the calculation of our fiber cement,
fiber gypsurm and cement bonded board manufacturing facility nameplate, design and utilization capacities.

2 In the fourth quarter of fiscal year 2018, we announced a Greenfield capacity project in Prattville, Alabama with an expected completion
date in the first half of fiscal year 2021. This project will add an additional nameplate 600 mmsf to our manufacturing capacity. This
incremental capacity is not included in the table above.

3 In the fourth quarter of fiscal year 2018, we announced an A$28.5 million (US$22.8 million) Brownfield expansion project at our Carole
Park, Queensland facility with an expected commissioning date in the first quarter of fiscal year 2021. This incremental capacity is not
included in the table above,
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4 We exercised our option to renew the Auckland leases for a further term of 10 years prior to the leases’ expiry on 22 March 2016. The
Auckland leases now expire on 22 March 2026, at which time we have an option to renew them for a further term of 10 years expiring
in March 2036, There is no option to purchase at the expiration of the leases.

5 The land on which our Philippines fiber cement plant is located is owned by Ajempa Holding Inc. ("Ajempa”), a related party. Ajempa
is 40% owned by our operating entity, James Hardie Philippines Inc., and 60% owned by the James Hardie Philippines Retirement
Fund. James Hardie Philippines Inc. owns 100% of the fixed assets on the land owned by Ajempa.

6 Our Calbe, Germany plant produces cement bonded boards.

T Our Schraplau, Germany facility is a raw matenials processing facility for our fiber gypsum plants. As a result, no annual nameplate
capacity is available.

We continually evaluate the capacity required to service the housing markets in which we operate, and as
a result, to ensure we meet demand and achieve our market penetration objectives, we have completed
and continue to start-up and commission several lines across our manufacturing network. For a discussion
of significant active and recently completed capacity expansion projects, see “Capital Expenditures” below.

Management has determined that for measuring the annual design capacity of the fiber cement and fiber
gypsum network, the calculation should incorporate our expected production based upon our historical
experience with certain factors such as demand, product mix of varying thickness and density, batch size,
plant availability, differing production speeds and downtime expectations.

Based on the methodology noted above, for the year ended 31 March 2019 and 2018, we had an annual
flat sheet design capacity of 4,060 mmsf and 3,744 in the United States, respectively, and 707 mmsf and
600 mmsfin Asia Pacific, respectively. For the year ended 31 March 2019, we had an annual design capacity
of 816 mmsf for our European fiber gypsum plants. It is important to note that annual design capacity does
not necessarily reflect the actual capacity utilization rates of our manufacturing facilities. Actual utilization
is calculated using actual production, which is affected by factors such as demand, product mix, batch size,
plant availability and production speeds. For fiscal year 2019, actual capacity utilization across our plants
was an average of 84%, 75% and 95% in the United States, Europe and Asia Pacific, respectively. For fiscal
year 2018, actual capacity utilization across our plants was an average of 90% and 92% in the United States
and Asia Pacific, respectively.

Mines

We lease silica quartz mine sites in Tacoma, Washington and Reno, Nevada. The lease for our quartz mine
in Tacoma, Washington was renewed per the lease for another four year renewal term through February
2022 (with additional options to renew at that time). The lease for our silica quartz mine site in Reno, Nevada
expires in January 2024. We also own property in Victorville, California which could be mined for silica. As
of 30 April 2019, however, we have not begun to mine this site and have no immediate plans to do so. We
continue to lease a parcel of land in Victorville, California adjacent to and for access to our owned property,
as well as providing an equipment area for mining operations.

As a mine operator in the US, we are required by Section 1503(a) of the Dodd-Frank Wall Street Reform
and Consumer Protection Act (the “Dodd-Frank Act”), and rules promulgated by the SEC implementing that
section of the Dodd-Frank Act, to provide certain information concerning mine safety violations and other
regulatory matters concerning the operation of our mines. During fiscal year 2019, we did not receive any
notices, citations, orders, legal action or other communication from the US Department of Labor's Mine
Safety and Health Administration that would necessitate additional disclosure under Section 1503(a) of the
Dodd-Frank Act. Similarly, we have not experienced any mining-related fatalities in our mining operations.
There are currently no pending legal actions before the Federal Mine Safety and Health Review Commission
related to our mining operations.
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Our Fermacell business has an operating license for a mining facility in Schraplau, Germany, however no
active mining is being undertaken, or allowed with respect to the former owner FELS-WERKE GmbH, and
the mine is only being used for storage of material. We also have a partial ownership for a natural gypsum
mine in Spain.

Our New Zealand business quarries and removes sand from a site in North Auckland according to rights it
has to do so for a period through until 31 March 2021. On 31 January 2019, our New Zealand business
acquired ownership of a site in Kaukapakapa, North Auckland having previously obtained planning consent
to extract silica from the site.

Capital Expenditures

We utilize a mix of operating cash flow and debt facilities to fund our capital expenditure projects and
investments. We continuously invest in safety, equipment maintenance and upgrades, and capacity to ensure
continued environmental compliance and operating effectiveness of our plants. The following table sets forth
our capital expenditures for the three most recent fiscal years:

(Millions of US dollars)

2019 2018 2017
North America Fiber Cement 5 2468 § 1825 % 76.1
Asia Pacific Fiber Cement 247 18.4 242
Europe Building Products 26.0 — 0.2
Other Businesses 1.5 20 0.7
R&D and Corporate 2.1 0.8 0.7
Total Capital Expenditures $ 3011 § 203.7 § 101.9

Significant active capital expenditures

At 31 March 2019, the following significant capital expenditures related to capacity projects remain in
progress:

Expected
Nameplate
Approximate Investment Expected Capaci
Investment to date Project Commission Increase
Project Description (US millions) (US millions) Start Date Date (mmsf)
Prattville Greenfield expansion $ 2400 $ 149.4 Q4FY18 FY21 600
Tacoma Greenfield expansion® 187.0 149.5 Q4 FY17 FY19 300
Carole Park Brownfield expansion 228 13.1 Q4FY18 FY21 88
Morth Amer,jica ColorPlus®
expansion TBD § 8.8 TBD TBD N/A
1 The expected nameplate capacity increase is based on management's historical experience with our production process and is calculated

assuming continuous operation, 24 hours per day, seven days per week, producing 5/16" medium density product at a targeted operating
spead. It does not take into account factors such as product mix with varying thickness and density, batch size, plant availability and
production speeds.

2 In fiscal year 2015, we purchased land and buildings of US$28.3 million on land adjacent to our existing Tacoma facility, In the fourth
quarter of fiscal year 2017, we began the planning and design of our Tacoma Greenfield expansion project on this new site. In fiscal
year 2019, we completed the construction of a new sheet machine line. The additional nameplate capacity of 300 mmsf has been
included in our manufacturing capacity table above. As part of our Tacoma Greenfield expansion project, we are also adding new
ColorPlus® and finishing lines which we expect to complete in the first half of fiscal year 2020.

3 In fiscal year 2019, we purchased land and building for US$8.8 million for the future expansion of our ColorPlus™ products. Further
investment amounts will be disclosed when the additional investments required for this project are approved by management.
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Significant completed capital expenditure projects

The following is a list of significant capital expenditure projects we have invested in over the three most
recent fiscal years:

Total
Investment Fiscal Year of

Project Description {US Millions) Expenditure
Plant City SM4 - 3rd operating sheet machine $ 7.2 FY14 - FY17
Cleburne - 3rd sheet machine 40.8 FY14 - FY17
Waxahachie lease buyout 16.5 FY17

Summerville recommissioning 15.7 FY17 - FY18
Philippines capacity expansion $ 18.0 FY16 - FY19

Capital Divestitures

During the three most recent fiscal years, we did not make any material capital divestitures. In fiscal year
2019, a US$8.7 million impairment charge was recorded to Property, Plant and Equipment which includes
US$6.1 million associated with our decision to cease production of our fiberglass windows business and
US$2.6 million related to the discontinuation of our MCT product line. We do not consider the exit from our
fiberglass windows business or our MCT product line a material divestiture or strategic shift in the nature of
our operations. See Note 8 to our consolidated financial statements in Section 2 for additional information
about our impairment charges to Property, Plant and Equipment.
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DIRECTORS, SENIOR MANAGEMENT AND EMPLOYEES
James Hardie Executive Team

Our management is overseen by our executive team, whose members cover the key areas of finance, human
resources, investor relations, legal, manufacturing, marketing, operations, production, R&D and sales.

Members of our executive team at 30 April 2019 are:

Jack Truong BS, PhD

Chief Executive Officer
Age 56

Dr Jack G. Truong joined James Hardie as President of International Operations in
April 2017. Dr Truong was announced CEQO successor and appointed President and
Chief Operating Officer with the responsibility of running the Company's global
business in September 2018. He was officially appointed CEQ in January 2019.

Dr Truong's ability to anticipate global market trends and deliver profitable revenue
growth is evidenced by his extensive multinational and multisector business
experience. Prior to James Hardie, Dr Truong was the President and Chief Executive
Officer of leading home appliance manufacturer, Electrolux North America Inc, a $5+
billion revenue and 14,000+ employee business at the time of his leadership.

Before joining Electrolux, Dr Truong enjoyed a successful 22-year career at 3M Company, where he held
senior leadership roles throughout the United States, Europe and Asia-Pacific, including Vice President
and General Manager of the Global Construction and Home Improvements Division and Global Office
Supplies Division.

As an engineer and inventor himself — earning his PhD in chemical engineering from the Rensselaer
Polytechnic Institute in New York — Dr Truong is the recipient of 11 U.S. patents and several international
patents. DrTruong also enjoys giving time to philanthropic causes and professional industry associations,
receiving multiple accolades for his humanitarian work and business accomplishments.
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Matthew Marsh BA, MBA
Chief Financial Officer and Executive Vice President — Corporate
Age 44

Matthew Marsh joined James Hardie as Chief Financial Officer (“CFQ") in June 2013,
As CFO he oversees the Company's overall financial activities, including accounting,
tax, treasury, performance and competitor analysis, internal audit and financial
operations.

Effective 16 October 2015, Mr Marsh's role was expanded to include the role of
Executive Vice President — Corporate. In this role, Mr Marsh continues his oversight
of the Company's overall financial management in addition to the oversight of James
Hardie's information systems, legal and compliance, and investor and media relations
functions.

After a 16-year career at General Electric Company ("GE"), Mr Marsh brings a strong background in
financial management. Before joining James Hardie, Mr Marsh most recently served as CFO of GE
Healthcare’s IT business. Prior to being named CFO of GE Healthcare IT, Mr Marsh oversaw the finance
operations for GE Healthcare's US Healthcare Systems and US Diagnostic Imaging businesses.

Prior to those appointments, Mr Marsh traveled globally with the GE Internal Audit Staff gaining extensive
experience in several industries including appliances, information services, distribution and supply,
aviation, plastics, financial services, capital markets and healthcare, across more than twenty countries.
Mr Marsh has graduated from GE's Financial Management Program (FMP).

Mr Marsh has a Bachelor of Arts in Economics and Public Affairs from Syracuse University, USA and an
MBA from University of Chicago's Booth School of Business, USA.

Sean Gadd BEng, MBA

Executive Vice President, North America Commercial
Age 46

Sean Gadd joined James Hardie in 2004 as a Regional Engineering Manager for the
Asia Pacific business, and progressed to Plant Manager for both the Carole Park and
Rosehill facilities in Australia. Mr Gadd then moved to the US in 2006 to take the role
of Manufacturing Manager for Trim and various manufacturing facilities across the US.

In 2009, Mr Gadd ran the US trim business for James Hardie with responsibility for
both Manufacturing and Sales, followed by a brief assignment leading Supply Chain.
In 2012, Mr Gadd was promoted to the role of Vice President of Sales for Western
USA and Canada. Over the next year, his role was expanded to include the Midwest
and Northeast of the USA.

Mr Gadd was appointed Executive General Manager in September 2013 with full responsibility for the
Northern Division. In October 2015, he was appointed Executive Vice President, Markets and Segments,
North America with responsibility for Strategic Marketing and Development. In December 2018, Mr Gadd
was appointed Executive Vice President, North America Commercial with responsibility for sales, products,
segments and marketing.

Mr Gadd has a Bachelor of Engineering in Manufacturing Management and an executive MBA from the
Australian Graduate School of Management, Australia.
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Ryan Kilcullen BSc, MS
Executive Vice President — Operations
Age 38

Ryan Kilcullen joined James Hardie in 2007 as a Pcl/Pdl Engineer. Since then, he has
worked for the Company in various manufacturing and supply chain roles including
Process Engineer, Production Manager, and Supply Chain Engineer. In 2012, he
became Supply Chain Manager, ColorPlus® Business Unit, responsible for the end-to-
end design and performance of our ColorPlus® product line supply chain. In 2013, he
became responsible for North American Supply Chain operations, with responsibilities
that included Procurement, Network Planning, Production Planning, Transportation,
Distribution Management, Customer Service, and Inside Sales. In June 2015, he was
appointed Vice President — Central Operations, responsible for the Company’s Supply
Chain Operations and Centralized Manufacturing functions.

In August 2016, he was appointed Executive Vice President — Operations, responsible for the Company's
Supply Chain, Manufacturing, Engineering and Environmental, Health & Safety Operations.

Mr Kilcullen has a Bachelor of Science in Industrial Engineering from Rensselaer Polytechnic Institute and
a Master of Engineering in Logistics from Massachusetts Institute of Technology.

Conrad Groenewald B.Tech, MDP, MBA

General Manager, Asia Pacific

Age 46

Conrad Groenewald joined James Hardie in January 2015 as General Manager, Asia
Pacific.

As General Manager for Asia Pacific based in Sydney, Australia, Mr Groenewald has
responsibility for running the Company's business across Australia, New Zealand, the
Philippines and the rest of SE Asia.

Before joining James Hardie, Mr Groenewald held senior executive roles with the
shared services entity of NSW Health, HealthShare NSW; initially as the Chief
Operating Officer and then moving into the role of Chief Executive Officer. During his
time in this role, he was responsible for setting the strategic direction of HealthShare
NSW, while ensuring that the 7,000 staff provided professional services to the NSW

Health department’s back of the house services.

After graduating in 1995, Mr Groenewald started his career as a Process Engineer at Mondi Paper (part
of Anglo American Group) in South Africa. There he progressed through the business to Production
Manager, and eventually Operations Manager, prior to emigrating to Australia in 2002. In Australia, Mr
Groenewald joined Visy Industries where he spent almaost 10 years in Senior Operations Management
roles across various divisions throughout Australia.

Mr Groenewald has an MBA from The Open University UK, an MDP Business Administration and
Management from UNISA, and has a Chemical Engineering qualification and Bachelor of Technology in
Pulp and Paper from Durban University of Technology.
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Jorg Brinkmann MS, PhD
General Manager, Europe
Age 40

Dr Jorg Brinkmann joined James Hardie as General Manager, Europe in April 2018 as
part of the Fermacell GmbH acquisition. In this role he is responsible for running the
Company's European activities, which are headquartered in Dusseldorf, Germany.

Before joining James Hardie, Dr Brinkmann held several German as well as
international leadership roles in Sales and Marketing at the Xella Group (the former
owner of the Fermacell business) starting in 2005. In 2014 he was appointed CEO of
the former Fermacell Company with responsibility for the entire business. Under his
leadership, the company achieved significant profitable growth.

Dr Brinkmann holds a Masters degree (“Diplom-Kaufmann”) from the University of Duisburg-Essen as
well as a PhD from the University of Hohenheim, Germany.

Joe Blasko BSFS, JD

General Counsel and Chief Compliance Officer

Age 52

Joe Blasko joined James Hardie as General Counsel and Chief Compliance Officer in
June 2011.

Before joining James Hardie, Mr Blasko was Assistant General Counsel, and later, the
General Counsel at Liebert Corporation, an Emerson Network Power Systems
company and wholly-owned subsidiary of Emerson Electric Co. In his four years with
Liebert/Emersaon, Mr Blasko was responsible for establishing the legal department in
Columbus, Ohio, managing and overseeing all legal matters and working closely with
the executive managementteam. In this role, Mr Blasko also had global responsibilities
which required expertise across multiple jurisdictions.

From 2004 to 2006, Mr Blasko was Associate General Counsel at The Scotts Miracle-Gro Company, serving
as the effective “general counsel” to numerous corporate divisions within the organization. From 1997 to
2004, Mr Blasko gained considerable regulatory and litigation expertise working at Vorys, Sater, Seymour
and Pease LLP in Ohio.

Mr Blasko has a Juris Doctor from Case Western Reserve University in Cleveland, Ohio, USA and a
Bachelor of Science in Foreign Service from Georgetown University, USA, with a specialty in International
Relations, Law and Organizations.
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Jason Miele BA
Vice President, Investor and Media Relations
Age 42

Jason Miele was appointed to the position of Vice President — Investor and Media
Relations in February 2017. Mr Miele has responsibility for overseeing the Company's
investor relations strategy and successful interface with external audiences,
communicating the Company’s business strategy and its financial performance to
various stakeholders including shareholders, investment analysts, and the financial
media.

Mr Miele has 20 years of relevant professional experience, including 12 years of
experience with James Hardie, where he has served in various finance and operational
support roles, most recently as James Hardie's Group Controller, a position he held
from 2013 to 2017.

Mr Miele has a Bachelor's Degree from the University of California at Santa Barbara, where he graduated
with a degree in Business Economics with an emphasis in Accounting.
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Board of Directors

James Hardie's non-executive directors have widespread experience, spanning general management,
finance, manufacturing, marketing and accounting. Each non-executive director also brings valuable
international experience that assists with James Hardie’s growth. For additional information, see "Section
1 - Corporate Governance Report" of this Annual Report.

Members of the Board of Directors (the “Board”) at 30 April 2019 are:

Michael Hammes BS, MBA
Age 77

Michael Hammes was elected as an independent non-executive director of James
Hardie in February 2007. He was appointed Chairman of the Board in January 2008
and is a member of the Remuneration Committee and the Nominating and Governance
Committee.

Experience: Mr Hammes has extensive commercial experience at a senior executive
level. He has held a number of executive positions in the medical products, hardware
; and home improvement, and automaobile sectors, including CEQO and Chairman of
Sunrise Medical, Inc. (2000-2007), Chairman and CEOQ of Guide Corporation
(1998-2000), Chairman and CEOQO of Coleman Company, Inc. (1993-1997), Vice
W Chairman of Black & Decker Corporation (1992-1993) and various senior executive

roles with Chrysler Corporation (1986-1990) and Ford Motor Company (1966-1986).

Directorships of listed companies in the past five years: Former — Director of Navistar International
Corporation (1996-2017); Director of DynaVox Mayer-Johnson (2010-2016).

Other. Resident of the United States.

Last elected. August 2018
Term expires: August 2021
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Brian Anderson BS, MBA, CPA
Age 68

Brian Anderson was appointed as an independent non-executive director of James
Hardie in December 2006. He is Chairman of the Audit Committee and a member of
the Remuneration Committee.

Experience: Mr Anderson has extensive financial and business experience at both
executive and board levels. He has held a variety of senior positions, with thirteen
years at Baxter International, Inc., including Corporate Vice President of Finance,
Senior Vice President and CFQO (1997-2004) and, more recently, Executive Vice
President and CFO of OfficeMax, Inc. (2004-2005). Earlier in his career, Mr Anderson
was an Audit Partner of Deloitte & Touche LLP (1986-1991).

Directorships of listed companies in the past five years: Current — Director of Stericycle Inc. (since 2017);
Director of PulteGroup (since 2005); Director of W.W. Grainger, Inc. (since 1999). Former — Chairman
(2010-2016) and Director (2005-2016) of A.M. Castle & Co.; Lead Director of W.W. Grainger, Inc.
(2011-2014).

Other. Member of the Governing Board of the Center for Audit Quality (since 2016); resident of the United
States.

Last elected: August 2017
Term expires: August 2020
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Russell Chenu BCom, MBA

Age 69

Russell Chenu was appointed as a non-executive director of James Hardie in August
2014. He is a member of the Remuneration Committee and the Nominating and
Governance Committee.

Experience: Mr Chenu joined James Hardie as Interim CFO in October 2004 and was
appointed CFO in February 2005. He was elected to the Company's Managing Board
at the 2005 Annual General Meeting, re-elected in 2008 and continued as a member
of the Managing Board until it was dissolved in June 2010. As CFO, he was responsible
for accounting, treasury, taxation, corporate finance, information technology and
systems, and procurement. Mr Chenu retired as CFO in November 2013.

Mr Chenu is an experienced corporate and finance professional who held senior finance and management
positions with a number of Australian publicly-listed companies. In a number of these senior roles, he was
engaged in significant strategic business planning and business change, including several turnarounds,
new market expansions and management leadership initiatives.

Mr Chenu has a Bachelor of Commerce from the University of Melbourne and an MBA from Macquarie
Graduate School of Management, Australia.

Directorships of listed companies in the past five years: Current — Director of Reliance Worldwide
Corporation Limited (since 2016); Director of CIMIC Group Limited (since 2014); Director of Metro
Performance Glass Limited (since 2014).

Other: Resident of Australia.

Last elected: August 2017
Term expires: August 2020

Andrea Gisle Joosen MSc, BSc

Age 55

Andrea Gisle Joosen was appointed as an independent non-executive director of
James Hardie in March 2015. She is a member of the Audit Committee.

Experience: Ms Gisle Joosen is an experienced former executive with extensive
experience in marketing, brand management and business development across a
range of different consumer businesses. Her former roles include Chief Executive of
Boxer TV Access AB in Sweden and Managing Director (Nordic region) of Panasonic,
Chantelle AB and Twentieth Century Fox. Her early career involved several senior
marketing roles with Procter & Gamble and Johnson & Johnson.

Directorships of listed companies in the past five years: Current — Director of BillerudKorsnas AB (since
2015); Director of Dixons Carphone plc (since 2014); Director of ICA Gruppen AB (since 2010). Former —
Director of Mr Green AB (2015 - 2019); Director of Dixons Retail plc (2013-2014).

Other: Director of Acast AB (since June 2018); Director of Neopitch AB (since 2004); resident of Sweden.

Last elected: August 2018
Term expires: August 2021
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David D. Harrison BA, MBA, CMA
Age 71

David Harrison was appointed as an independent non-executive director of James
Hardie in May 2008. He is Chairman of the Nominating and Governance Committee
and a member of the Audit Committee.

Experience: Mr Harrison is an experienced company director with a finance
background, having served in corporate finance roles, international operations and
information technology for 22 years with Borg Warner/General Electric Co. His previous
experience includes 10 years at Pentair, Inc., as Executive Vice President and CFO
(1994-1996 and 2000-2007) and Vice President and CFO roles at Scotts, Inc. and
Coltec Industries, Inc. (1996-2000).

Directorships of listed companies in the past five years: Current — Director of National Oilwell Varco (since
2003).

Other. Resident of the United States.

Last elected: August 2016
Term expires: August 2019

Persio V. Lisboa BS
Age 53

Persio Lisboa was appointed as an independent non-executive director of James
Hardie in February 2018. He is Chairman of the Remuneration Committee.

Experience: Mr Lisboa has extensive senior execufive experience. He currently
serves as Executive Vice President & Chief Operating Officer at Navistar, Inc.
(Navistar), a leading manufacturer of commercial trucks, buses, defense vehicles
and engines, since March 2017. Prior to holding this position, Mr Lisboa served as
President, Operations of Navistar from November 2014 to March 2017. Prior to that,
_ Mr Lisboa served as Senior Vice President, Chief Procurement Officer of Navistar

| from December 2012 to November 2014, as Vice President, Purchasing and Logistics
/ . and Chief Procurement Officer of Navistar from October 2011 to November 2012,

and as Vice President, Purchasing and Logistics of Navistar from August 2008 to October 2011. Prior to
these positions, Mr Lisboa held various management positions within Navistar's North American and South
American operations. Mr Lisboa began his career at Maxion International Motores Brasil, followed by a
move to International Engines Argentina S.A., and then to MWM-International South America.

Directorships of listed companies in the past five years: Former - Director of Broadwind Energy, Inc.
(2016-2018).

Other: Resident of the United States.

Last elected: August 2018
Term expires: August 2021
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Alison Littley BA, FCIPS

Age 56

Alison Littley was appointed as an independent non-executive director of James Hardie
in February 2012. She is a member of the Audit Committee and the Remuneration
Committee.

Experience: Ms Littley has substantial experience in multinational manufacturing and
' supply chain operations, and she brings a strong international leadership background
building effective management teams and third party relationships. She has held a
variety of positions, most recently as Chief Executive of Buying Solutions, a UK
Government Agency responsible for procurement of goods and services on behalf of
UK government and public sector bodies (2006-2011). She has previously held senior
management roles in Diageo plc (1999-2006) and Mars, Inc. (1981-1999).

Directorships of listed companies in the past five years: Current - Norcros ple (since May 2019); Headlam
Group plc (since January 2019).

Other: Director of Osborne Group Holdings Limited (since September 2018); Director of Rosewood Group
Holdings Limited (since September 2018); Director of Weightmans LLP (since 2013); resident of the United
Kingdom.

Last elected: August 2018
Term expires: August 2019

Anne Lloyd, BS

Age 57

Anne Lloyd was appointed as an independent non-executive director of James Hardie
in November 2018. She is a member of the Audit Committee.

Experience: Ms Lloyd, an experienced corporate and finance executive, served as
Chief Financial Officer of Martin Marietta Materials, Inc. aleading supplier of aggregates
and heavy building materials, for over 12 years from June 2005 until her retirement in
August 2017. She joined Martin Marietta in 1998 as Vice President and Controller and
was promoted to Chief Accounting Officer in 1999. She was subsequently appointed
Treasurer (2006-2013) and promoted to Executive Vice President in 2009. Earlierin
her career, Ms Lloyd spent 14 years with Ernst & Young LLP (1984-1998), |atterly as
a senior manager and client service executive for the natural resources, mining, insurance and healthcare
industries.

Directorships of listed companies in the past five years: Current - Director of Insteel Industries, Inc (since
April 2019); Director of Highwoods Properties, Inc. (since 2018). Former - Director of Terra Nitrogen
Company, L.P. (2009-2018).

Other: Resident of the United States.

Last elected: Ms Lloyd will be standing for election at the August 2019 Annual General Meeting.
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Rada Rodriguez MSc

Age 60

Rada Rodriguez was appointed as an independent non-executive director of James
Hardie in November 2018. She is a member of the Nominating and Governance
Committee.

Experience: Ms Rodriguez has served as Chief Executive Officer of Schneider Electric
GmbH, part of Schneider Electric Group, a global energy management and automation
company, for 9 years and has been Senior Vice President, Corporate Alliances since
& 2017. Since joining the company in 1999, she has held a progression of senior roles

| including Head of International Research and Development for Schneider Electric

L Sweden, and Senior Vice President and Zone President, Central and Eastern Europe.
Prior to joining Schneider Electric GmbH, she worked at Lexel Group (later acquired by Schneider) and
before that she worked for 5 years at Colasit Scandinavia AB, a Swiss industrial machinery manufacturer.
She started her career with K-Konsult AB, a Swedish technical consulting firm with a focus on installation
technology where she worked for 5 years as a design engineer.

Directorships of listed companies in the past five years: Former — Director of Eltel AB (2015-2017).
Other. Director of ZVEI (since 2014); resident of Germany.

Last elected: Ms Rodriguez will be standing for election at the August 2019 Annual General Meeting.

Rudolf van der Meer M.Ch.Eng

Age 74

Rudy van der Meer was appointed as an independent non-executive director of James
Hardie in February 2007. He is a member of the Nominating and Governance
Committee.

Experience: Mr van der Meer is an experienced former executive, with considerable
knowledge of international business and the building and construction sector. During

-~ his 32-year association with Akzo Nobel N.V., he held a number of senior positions
_ including CEOQ of Coatings (2000-2005), CEO of Chemicals (1993-2000), and member
of the five person Executive Board (1993-2005).

*"‘"'..mz

Directorships of listed companies in the past five years: Current — Director of LyondellBasell Industries
N.V. (since 2010).

Other. Former Chairman of the Supervisory Board of VGZ Health Insurance (2011-2017); resident of the
Netherlands.

Last elected: August 2017
Term expires: August 2019
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Remuneration Report

This Remuneration Report describes the executive remuneration philosophy, programs and objectives of
the Remuneration Committee and the Board of Directors (the “Board"), as well as the executive remuneration
plans and programs implemented by James Hardie.

We are not required to produce a remuneration report under applicable Irish, Australian or US rules or
regulations. However, taking into consideration our significant Australian and US shareholder bases and
our primary listing on the Australian Securities Exchange ("ASX"), we have voluntarily produced a
remuneration report consistent with those provided by similarly situated companies for non-binding
shareholder approval since 2005.

This Remuneration Report outlines the key remuneration plans and programs and share ownership
information for our Board of Directors and certain of our senior executive officers (Chief Executive Officer
(“CEQ™), Chief Financial Officer (*CFQO") and the other three highest paid executive officers based on total
compensation that was earned or accrued for fiscal year 2019) (“Senior Executive Officers”) in fiscal year
2019, and also includes an outline of the key changes for fiscal year 2020. Further details of these changes
are set out in the 2019 Notice of Annual General Meeting (“AGM").

We first provide a summary of our business performance and the key remuneration considerations and
decisions made in fiscal year 2019. We then describe in detail our remuneration philosophy, the individual
elements of our remuneration program and the linkage between our remuneration programs and our pay-
for-performance philosophy. For fiscal year 2019, our Senior Executive Officers are:

» Dr Jack Truong, CEO (from 31 January 2019);

* Louis Gries, Former CEO (through 31 January 2019);

+  Matthew Marsh, CFO and Executive Vice President - Corporate;

»  Sean Gadd, Executive Vice President - North America Commercial;
= Joseph Blasko, General Counsel and Chief Compliance Officer; and
« Zean Nielsen, Former Executive Vice President - Sales.

During the course of fiscal year 2019, we completed our previously announced CEO transition process. On
31 January 2019, Dr Jack Truong succeeded Louis Gries as CEO of James Hardie. Prior to being appointed
as CEO, Dr Truong served as President, International Operations and Chief Operating Officer of James
Hardie. Following the resignation of Mr Gries as CEQ in January 2019, Mr Gries assumed the role of Strategic
Advisor to James Hardie for the remainder of fiscal year 2019 in order to assist with the CEO transition.
Effective 1 April 2019, Mr Gries retired from James Hardie.

In addition to the CEO transition, Sean Gadd, our Executive Vice President - North America Commercial,
assumed responsibility for sales and marketing functions in North America, following the departure in
December 2018 of Zean Nielsen, our former Executive Vice President - Sales.

This Remuneration Report has been adopted by our Board on the recommendation of the Remuneration
Committee.
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EXECUTIVE SUMMARY

Fiscal Year 2019 Business Highlights'

Our operating results for fiscal year 2019 reflected good and disciplined financial performance in a significant
inflationary cost environment, highlighted by adjusted net operating profit of US$300.5 million and adjusted
earnings before interest and taxes ("EBIT") of US$404.6 million, an increase of 3% and 2%, respectively,
compared to fiscal year 2018. In addition, we achieved net sales of US$2.5 billion, an increase of 22%
compared to fiscal year 2018, and US$0.68 adjusted diluted earnings per share.

The following graphs show our performance for key financial measures during fiscal year 2019, with a
comparison to prior corresponding periods:
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1 Please see the "Glossary of Abbreviations and Definitions™ in Section 4 of this Annual Report for a reconciliation of non-GAAP financial
measures used in this Remuneration Report to the most directly comparable US GAAP financial measure,
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Fiscal Year 2019 Compensation Highlights

Our fiscal year 2019 compensation continued to reflect and promote our pay-for-performance philosophy
and our stated goal to position Senior Executive Officer fixed base salary and benefits at the median and
total target direct remuneration (comprising fixed and target variable remuneration) at the 75th percentile
of our Peer Group (defined herein), if stretch short- and long-term target performance goals are met.

The following is a summary of the key aspects and events that occurred relative to the Company's
remuneration policies, programs and arrangements during the course of fiscal year 2019:

» DrTruong's fixed and variable compensation were increased in conjunction with his transition to the
role of CEO (see page 52 for further details).

« Abase salary increase for Mr Marsh was made to continue to align his compensation package with
our CEQ succession plan and our need to retain key senior executives through the CEO transition
process.

* Abase salary increase for Mr Gadd was made to properly align his compensation with the increase
in his role scope and accountability that occurred during fiscal year 2019.

* There were no changes to Mr Gries’ fixed or variable compensation. Mr Gries’ base salary, target
short-term incentive ("STI"), and target long-term incentive (“LTI") remained the same in fiscal year
2019 as they were for fiscal year 2018.

* No changes were made to the operation or components of the company performance plan ("CP
Plan") or individual performance plan (*IP Plan") for our annual STI program for fiscal year 2019,
other than to establish new targets which align with our strategic initiatives as we do every year. A
complete description of the performance hurdles applicable for fiscal year 2019 for the CP Plan is
set out in the section titled “Incentive Arrangements” later in this Remuneration Report.

* No changes were made to the design of the LTI Plan for fiscal year 2019. The LTI plan remains
similar to the fiscal year 2018 plan with updated financial targets. A complete description of the LTI
program, including the applicable performance hurdles is set out in the section titled “Incentive
Arrangements” later in this Remuneration Report.

Fiscal Year 2019 Total Target Compensation

Remuneration packages for Senior Executive Officers reflect our remuneration philosephy and comprise a
mixture of fixed base salary and benefits and variable performance-based incentives. The Remuneration
Committee seeks to appropriately balance fixed and variable remuneration in order to align our total
compensation structure with our pay-for-performance philosophy. The following chart summarizes total target
compensation awarded to each Senior Executive Officer in fiscal year 2019:

Summary of Fiscal Year 2019 Senior Executive Officer Target Compensation
FY2019 Total
FY2019 Annual FY2019 STI FY2019 LTI Target
Senior Executive Base Salary Target Value Target Value Compensation

Officer (US$) (US$) (US$) (US$)
J Truong* 678,658 589,767 1,950,000 3,218,425
L Gries 950,000 1,187,500 4,000,000 6,137,500
M Marsh 630,000 472,500 1,200,000 2,302,500
S Gadd 550,000 330,000 800,000 1,680,000
J Blasko 437,750 262,650 500,000 1,200,400
Z Nielsen 525,000 315,000 1,000,000 1,840,000

* Base salary and ST| Target is pro-rated based on the time Dr Truong was President - Interational Operation (5 months), Chief
Operating Officer {5 months) and Chief Executive Officer (2 months) during fiscal year 2018,
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Results of 2018 Remuneration Report Vote

In August 2018, our shareholders were asked to cast a non-binding advisory vote on our remuneration report
for the fiscal year ended 31 March 2018. Although we are not required under applicable Irish, Australian or
US laws or regulations to provide a shareholder vote on our executive remuneration practices, the Board
believes that itis important to engage shareholders on this important issue and we have voluntarily submitted
our remuneration report for non-binding shareholder approval on an annual basis since 2005 and currently
intend to continue to do so.

At our 2018 Annual General Meeting, our shareholders approved our remuneration report, with 89.9% of
the votes cast in support of our remuneration program. The Remuneration Committee considered the results
of this advisory vote, together with investor feedback and other factors and data associated with strategic
priorities discussed in this Remuneration Report, in determining our executive remuneration policies,
objectives and decisions and related shareholder engagement efforts for fiscal year 2019.

APPROACH TO SENIOR EXECUTIVE REMUNERATION

Remuneration Philosophy

As our main business and all of our Senior Executive Officers are located in the US, our remuneration
philosophy is to provide our Senior Executive Officers with an overall package that is competitive with Peer
Group companies exposed to the US housing market. Within this philosophy, the executive remuneration
framework emphasizes operational excellence and shareholder value creation through incentives that link
executive remuneration with the interests of shareholders. Our remuneration plans and programs are
structured to enable us to: (i) attract and retain talented executives; (ii) reward outstanding individual and
corporate performance; and (i) align the interests of our executives to the interests of our shareholders,
with the ultimate goal of improving long-term value for our shareholders. This pay-for-performance system
continues to serve as the framework for executive remuneration, aligning the remuneration received with
the performance achieved.

Composition of Remuneration Packages

In line with our remuneration philosophy, our goal is to position Senior Executive Officer fixed base salary
and benefits at the median and total target direct remuneration (comprising fixed and target variable
remuneration) at the 75" percentile of our Peer Group, if stretch short- and long-term target performance
goals are met. Performance goals for target variable performance-based incentive remuneration are set
with the expectation that we will deliver results in the top quartile of our Peer Group. Performance below
this level will result in variable remuneration payments below target (and potentially zero for poor
performance). Performance above this level will result in variable remuneration payments above target.
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Relative Weightings of Fixed and Variable Remuneration

The charts below detail the relative weightings of fixed versus variable remuneration for the CEO and other
Senior Executive Officers for fiscal years 2019 and 2018. Fixed remuneration includes base salary and
other fixed benefits. Variable remuneration is comprised of STI awards and the following three LTI
components: (i) Relative Total Shareholder Return ("TSR") Restricted Stock Units ("RSUs"); (ii) Return
Capital Employed ("ROCE") RSUs; and (iii) Scorecard LTI, each of which are discussed in more detail in
this Remuneration Report. STl awards include amounts earned under the CP and IP plans for each fiscal
year, paid in June of the following fiscal year, and LT| components are shown at total maximum grant value.
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'Fiscal year 2019 reflects remuneration for Mr Gries in his roles as CEO and Strategic Adviser. Fiscal year 2018 reflects remuneration for Mr
Gries in his role as CEQ.

“Fiscal year 2019 reflects remuneration for Dr Truong in his roles as President - International Operations, COQ and CEQ. Fiscal year 2018
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Setting Remuneration Packages

Remuneration decisions are based on the executive remuneration philosophy and framework described in
this Remuneration Report. The Remuneration Committee reviews and the Board approves this framework
each year.

Remuneration packages for Senior Executive Officers are evaluated each year to make sure that they
continue to align with our compensation philosophy, are competitive with our Peer Group and developments
in the market, and continue to support our business structure and objectives. In making decisions regarding
individual Senior Executive Officers, the Remuneration Committee takes into account both the results of an
annual remuneration positioning review provided by the Remuneration Committee's independent advisers
and the Senior Executive Officer's responsibilities and performance.

All aspects of the remuneration package for our CEQ and CFO are determined by the Remuneration
Committee and ratified by the Board. All aspects of the remuneration package for the remaining Senior
Executive Officers are determined by the Remuneration Committee on the recommendation of the CEO.

Remuneration Commiftee Governance

The remuneration program for our Senior Executive Officers is overseen by our Remuneration Committee,
the members of which are appointed by the Board. As prescribed by the Remuneration Committee Charter,
the duties of the Remuneration Committee include, among other things: (i) administering and making
recommendations on our incentive compensation and equity-based remuneration plans; (ii) reviewing the
remuneration of directors; (iii) reviewing the remuneration framework for the Company; and (iv) making
recommendations to the Board on our recruitment, retention and termination policies and procedures for
senior management. The current members of the Remuneration Committee are Persio Lisboa (Chairman),
Brian Anderson, Russell Chenu, Michael Hammes and Alison Littley, all of whom are independent non-
executive directors. A more complete description of these and other Remuneration Committee functions is
contained in the Remuneration Committee’'s Charter, a copy of which is available in the Corporate
Governance section of the Investor Relations page on our website (www.irjameshardie.com.au).
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Summary of Executive Compensation Practices

The following table summarizes certain of the key governance practices employed by the Remuneration
Committee relative to our executive compensation practices, including those practices which we believe are
important drivers of both short- and long-term corporate performance and those practices which we believe
are not aligned with the long-term interests of our shareholders:

Compensation Practices We Employ

Retain independent compensation advisers
¥ reporting directly to the Remuneration x
Committee

Prohibition on hedging of stock held by executives
and directors

Pay for performance model, with approximately

85% of our CEO's total target compensation

being performance-based “at risk” compensation o
« and an average of approximately 70% total « Limited employment agreements and severance

target compensation being performance-based arrangements

“at risk” compensation for our other Senior

Executive Officers

Circuit breaker on annual ST| awards to ensure

»~ that no annual incentive awards are paid unless %
minimum US growth and corporate performance
levels are achieved

~ Setrobust share ownership reguirements for all
directors and Senior Executive Officers

Limited change-in-control benefits

*  No dividends paid on unvested equity awards

~ Broad clawback policy on performance-based %
compensation

» Set performance-based vesting conditions fer all
equity grants to Senior Executive Officers

Provide the Remuneration Committee with ability
~ loexercise "negative” discretion when No excessive retirement or deferred compensation

determining the vesting and payout of our LTI arrangements

programs

Limited perquisites and other benefits

No annual time-based LTI equity grants to Senior
Executive Officers

Remuneration Advisers

As permitted by the Remuneration Committee Charter, the Remuneration Committee retained Aon Hewitt
(in the US) and Guerdon Associates (in Australia) as its independent advisers for matters regarding
remuneration for fiscal year 2019. The Remuneration Committee reviews the appointment of its advisers
each year. Both Aon Hewitt and Guerdon Associates provided the Remuneration Committee with written
certification during fiscal year 2019 to support their re-appointment. In those certifications, the advisers: (i)
confirmed that their pay recommendations were made without undue influence from any member of our
management; and (ii) provided detailed responses to the six independence factors a Remuneration
Committee should consider under relevant NYSE rules, and confirmed their independence based on these
factors.

The Remuneration Committee reviewed these certifications before re-appointing each adviser for fiscal year
2020.

Benchmarking Analysis

To assist the Remuneration Committee in making remuneration decisions, the Remuneration Committee
evaluates the remuneration of our Senior Executive Officers against a designated set of companies (the
“Peer Group”). The Peer Group, which is reviewed by the Remuneration Committee on an annual basis,
consists of companies that are similar to us in terms of certain factors, including size, industry, and exposure
to the US housing market. The Remuneration Committee believes that US market focused companies are
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amore appropriate peer group than ASX-listed companies, as they are exposed to the same macroeconomic
factors in the US housing market as those we face. For fiscal year 2019, Valspar and Sherwin-Williams
were removed from the Peer Group. Sherwin-Williams acquired Valspar and, as a consequence, the resulting
organization no longer met our Peer Group criteria. Set forth below are the names of the 21 companies
comprising the Peer Group, which was used to benchmark the remuneration of our Senior Executive Officers
in fiscal year 2019.

Acuity Brands, Inc Louisiana-Pacific Corp Quanex Building Products Corp
American Woodmark Corp Martin Marietta Materials, Inc Simpson Manufacturing Co., Inc
Apogee Enterprises, Inc Masco Corporation Trex Co., Inc

Armstrong World Industries, Inc Mohawk Industries, Inc USG Corp

Eagle Materials, Inc Mueller Water Products, Inc Valmont Industries, Inc

Fortune Brands Home & Security NCI Building Systems, Inc WVulcan Materials Co

Lennox International, Inc Owens Comning Watsco, Inc

Performance Linkage with Remuneration Policy

Duringits annual review, the Remuneration Committee assessed our performance in fiscal year 2019 against:
+ our historical performance;
+ our Peer Group;
» the goals in our STl and LTI variable remuneration plans; and
= the key objectives and measures the Board expects to see achieved, which are set forth in what is
referred to as the "Scorecard” and further discussed later in this Remuneration Report.

Based on that review, the Board and the Remuneration Committee concluded that management’s
performance in fiscal year 2019 was, on the whole: (i) below target on growth measures and above target
on returns measures, resulting in STI variable remuneration outcomes slightly above target for fiscal year
2019; and (ii) when taken together with performance in fiscal years 2017 and 2018, below our Peer Group
on TSR performance, above expectations on ROCE performance, and on average, met expectations on
long-term strategic measures included in the Scorecard, resulting in LTI variable remuneration being
approximately at target for fiscal years 2017-2019.

More details about this assessment is set out on pages 40-41 and 43-48 of this Remuneration Report.
DESCRIPTION OF 2019 REMUNERATION ELEMENTS

Base Salaries and Other Fixed Remuneration Benefits

Base salary provides a guaranteed level of income that recognizes the market value of the position and
internal equities between roles, as well as the individual's capability, experience and performance. Annual
base salary increases are not automatic. Base salaries for Senior Executive Officers are positioned around
the market median for positions of similar responsibility and are reviewed by the Remuneration Committee
each year.

In addition, Senior Executive Officers may receive certain other limited fixed benefits, such as medical and
life insurance benefits, car allowances, participation in executive wellness programs and an annual financial
planning allowance. For fiscal year 2019, the base salary and value of other fixed benefits for each of our
Senior Executive Officers is provided in the Base Pay and Other Benefits columns of the remuneration table
in the section titled “Remuneration Paid to Senior Executive Officers”.
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Retirement Plan

In every country in which we operate, we offer employees access to pension, superannuation or individual
retirement savings plans consistent with the laws of the respective country.

In the US, we sponsor a defined contribution plan, the James Hardie Retirement and Profit Sharing Plan
(the "401(k) Plan”). The 401(k) Plan is a tax-qualified retirement and savings plan covering all US employees,
including our Senior Executive Officers, subject to certain eligibility requirements. Participating employees
were able to elect to reduce their current annual compensation by up to US$19,000 in calendar year 2018
and have the amount of such reduction contributed to the 401 (k) Plan, with a maximum eligible compensation
limit of US$280,000. In addition, we match employee contributions dollar for dollar up to a maximum of the
first 6% of an employee’s eligible compensation.

Incentive Arrangements

In addition to the base salary and other fixed benefits provided to our Senior Executive Officers, the
Remuneration Committee reviews and approves a combination of both short-term and long-term variable
incentive programs on an annual basis. Forfiscal year 2019, our variable incentive plans for Senior Executive
Officers were as follows:

Duration Plan Name Amount Form Incentive Paid
STI (1 year) IP Plan 20% of STl Target |Cash
CP Plan 80% of STl Target |Cash

LTI (3 years) Long Term Incentive Plan 2008 ("LTIP") |25% of LTI Target |ROCE RSUs
25% of LTl Target | TSR RSUs
50% of LTI Target |Cash (Scorecard LTI)

STi Plans

On an annual basis, the Remuneration Committee approves an STl target for all Senior Executive Officers,
expressed as a percentage of base salary, which is allocated between individual goals and Company goals
under the IP and CP Plans, respectively. For fiscal year 2019, the STI target percentage for Mr Gries was
125% of base salary, for Dr Truong a pro-rated target of 86% based on the various positions he held during
the year, 75% of base salary for Mr Marsh and 60% of base salary for Messrs Gadd, Blasko and Nielsen,
with 80% allocated to the CP Plan and 20% allocated to the IP Plan for all Senior Executive Officers.

Since fiscal year 2014, the Remuneration Committee has applied a ‘circuit breaker’ to the ST plans, which
for Senior Executive Officers will prevent payment of any STI under the CP Plan unless our performance
exceeds a level approved by the Remuneration Committee each year. For fiscal year 2019, the ‘circuit
breaker’ for participants tied to the US plan was set at Primary Demand Growth ("PDG") achievement of
greater than -2%. In the event the US business did not achieve PDG greater than -2% for fiscal year 2019,
the US Achieved Multiple used in the calculation of any composite multiple would also be zero.
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CP Plan

The CP Plan is based on a series of payout matrices for the US and Asia Pacific businesses, which provide
a range of possible payouts depending on our performance against hurdles which assess volume growth
relative to, and above, market ("Growth Measure”), earnings (“Return Measure”), and for the US business,
performance of the interiors business and performance against certain “wood-look™ competitors. Given the
acquisition of Fermacell in April 2018, a CP Plan for James Hardie Europe ("JHEU") was developed based
on revenue and returns similar in nature to the US and Asia Pacific plans. Each Senior Executive Officer
can receive between 0.0x and 3.0x of their STI target allocated to the CP Plan based on the results of the
plan the Senior Executive Officer is tied to. All Senior Executive Officers are tied to either the US multiple
(Messrs Gadd and Nielsen) or a composite multiple derived from the metrics for the US, Asia Pacific and
Europe businesses combined (75% US, 15% Asia Pacific and 10% Europe for Messrs Gries, Marsh and
Blasko). Dr Truong had pro-rata percentages due to his various roles during fiscal year 2019.

Payout Matrices

We use both performance measures (Growth Measure and Return Measure) in the payout matrices for our
US and Asia Pacific businesses in order to ensure that as management increases its top line market growth
focus, it does not do so at the expense of short- to medium-term earnings. Management is encouraged to
balance market growth and earnings returns since achievement of a higher reward requires management
to generate both strong earnings and growth relative to and above market. Higher returns on one measure
at the expense of the other measure may result in a lower reward or no reward at all.

To ensure that the payout matrices represent genuinely challenging targets aligned with our executive
remuneration philosophy, the Growth Measure is indexed to take into account changes in new housing starts
in both the US and Asia Pacific and the US repair and remodel market, while the Return Measure is indexed
to take into account changes in pulp prices. The targets for the Return Measure exclude costs related to
legacy issues.

For our business in Europe, our performance matrices use Revenues and a Return Measure. The plan for
Europe is based on three components - Fiber Gypsum, Fiber Cement and integration.

The Remuneration Committee has reserved for itself discretion to change the STl paid. Examples of
instances when the Remuneration Committee would consider exercising this discretion include external
factors outside of management's control, and for the US CP Plan only, if the general shift toward smaller
homes at each segment of the US market is considered sufficiently material. The Remuneration Committee
will disclose the reasons for any such exercise of its discretion.

The Remuneration Committee believes that the payout matrices are appropriate because they provide
management with an incentive to achieve overall corporate goals, balance growth with returns in our primary
markets, recognize the need to flexibly respond to strategic opportunities, incorporate indexing relative to
market growth to account for factors beyond management's control, and incorporate Remuneration
Committee discretion to ensure appropriate outcomes. Payouts under the US matrix may range from 0%
to 200% of target, while payouts under the Asia Pacific matrix may range from 0 to 300% of target.

We do not disclose the volume Growth Measure and earnings Return Measure targets for our US or Asia
Pacific businesses since these are commercial-in-confidence. However, achieving a target payment for the
Return Measure under either the US or Asia Pacific payout matrix for fiscal year 2019 would have required
performance equal to the average of performance for the previous three years and the fiscal year 2019 plan.
Achieving a target payout for the Growth Measure requires growth substantially above market growth.
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Additional US Performance Metrics

In order to align and focus management’s performance on initiatives that are key to the success of the US
business, the US payout multiple for fiscal year 2019 is determined by performance against the matrix
multiple (Growth and Return Measures for 70% of STI opportunity), the interiors product business multiple
(for 10% of STI opportunity), and the “Wood-look™ multiple (for 20% of STI opportunity). The overarching
formula for the US payout multiple is:

US Payout Multiple = (70% * Matnx Multiple) + {1\(_]% * Interiors Multiplj] + (20% * "Wood-look™ Muitipie)
L i,

b4 Y
Matrix Factor Interiors Factor “Wood-look™ Factor

For fiscal year 2019, each payout factor (Matrix Factor, Interiors Factor, and “Wood-look” Factor) is capped
as follows to properly balance management's focus across volume growth, returns and key initiatives:

= Matrix Factor = capped at 2.0x

= Matrix Factor plus Interiors Factor = capped at 2.3x

+  “Wood-look™ Factor = capped at 1.25x

The Interiors Multiple is measured as a function of the revenue growth of our interiors business in fiscal year
2019. The "Wood-look™ Multiple is measured as our growth against key “wood-look” competition.

We do not disclose the interiors volume growth or “wood-look” targets since these are commercial-in-
confidence. However, achieving a target payment for fiscal year 2019 requires interior volume performance
above fiscal year 2018 interiors volume and substantial growth against key “wood-look” competition.

IFP Plan

Underthe IP Plan, the Remuneration Committee approves a series of one-year individual performance goals
which, along with goals on our core organizational values, are used to assess the performance of our Senior
Executive Officers. The IP Plan links financial rewards to the Senior Executive Officer's achievement of
specific objectives that have benefited us and contributed to shareholder value, but are not captured directly
by financial measures in the CP Plan. Each Senior Executive Officer can receive between 0% and 150%
of their STI target allocated to the IP Plan based on achievement of individual performance and core
organizational values goals.

STI Plan Performance for Fiscal Year 2019

Our CP Plan results and the subsequent STI payouts for fiscal year 2019 were slightly above target as a
result of:
= the US business performing well above target on the Return Measure;
* the US business performing below target on the Growth Measure;
+ the US business performing below target on the Interiors Factor and “Wood-look” Factor;
+ Asia Pacific performing above target on the Growth Measure;
+ AsiaPacific performing above target on the Return Measure due to higher returns in Australia, partially
offset by below target returns in New Zealand and the Philippines; and
* Europe performing at target with a successful integration and retaining key business leaders with
no business interruption.

In regards to the IP Plan, the Senior Executive Officers’ performance and the subsequent STI payouts for
fiscal year 2019 were at or above target based on each Senior Executive Officer’s achievement of fiscal
year 2019 one-year individual performance and core organizational values goals.
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For fiscal year 2019, the amount to be paid to each of our Senior Executive Officers under the STI Plans is
provided in the STl Award column of the remuneration table, in the section titled *Remuneration Paid to
Senior Executive Officers”. In addition, Mr Gadd also received a one-time discretionary bonus of US$100,000
to recognize the additional responsibilities undertaken during fiscal year 2019 for the sales organization.

LTI Plans

Each year, the Remuneration Committee approves an LTI target for all Senior Executive Officers. The
approved target is allocated between three separate components to ensure that each Senior Executive
Officer’'s performance is assessed across factors considered important for sustainable long-term value
creation:
- ROCE RSUs are used as they are an indicator of high capital efficiency required over time;
+ Relative TSR RSUs are used as they are an indicator of our performance relative to our US peer
companies; and
= Scorecard LTl is an indicator of each Senior Executive Officer’s contribution to achieving our long-
term strategic goals.

Awards issued under the LTI are issued pursuant to the terms of the LTIP. During fiscal year 2019, our
Senior Executive Officers were granted the following awards under the LTIP:

Scorecard LTI

ROCE RSUs TSR RSUs Units

L Gries 122,211 226,709 366,634
J Truong 55,938 106,058 196,372
M Marsh 36,663 68,013 109,990
S Gadd 24,442 45,342 73,327
J Blasko 15,276 28,339 45,829
Z Nielsen 30,553 56,677 91,659

RSUs issued under our LTI programs will be settled upon vesting in CHESS Units of Foreign Securities
("CUFS") on a 1-to-1 basis. Unless the context indicates otherwise, when we refer to our common stock,
we are referring to the shares of our common stock that are represented by CUFS.

ROCE RSUs (25% of target LTI for Fiscal Years 2019-2021)

The Remuneration Committee introduced ROCE RSUs in fiscal year 2013 because the US housing market
had stabilized to an extent which permitted the setting of multi-year financial metrics. The Remuneration
Committee believes ROCE RSUs remain an appropriate component of the LTI Plan because they:

» tie the reward’s value to share price which provides alignment with shareholder interests;

- promote that we earn appropriate returns on capital invested;

« reward performance that is under management's direct influence and control; and

« focus management on capital efficiency as the necessary precondition for the creation of additional

shareholder value,
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Consistent with recent prior years, the maximum payout for the ROCE RSUs is 2.0x target LTI. ROCE is
determined by dividing Adjusted EBIT by Adjusted Capital Employed®. The ROCE hurdles will be indexed
for changes to US and Asia Pacific addressable housing starts. The resulting Adjusted Capital Employed
for each quarter of any fiscal year will be averaged to better reflect Capital Employed through a year rather
than at a single point in time.

ROCE hurdles for the ROCE RSUs are based on historical results and take into account the recovering US
housing market and better optimization of our manufacturing plants. The three-year average ROCE for
fiscal years 2016, 2017 and 2018 was 31%.

The hurdles for ROCE RSUs granted in fiscal year 2019 (for performance in fiscal years 2019 to 2021) were
changed from those granted in fiscal year 2017 and 2018 as follows:

Fiscal Years 2017-2019 Fiscal Years 2018-2020 | Fiscal Years 2019-2021| Amount of Target
ROCE ROCE ROCE to Vest
< 24.0% < 25.0% < 24.0% 0.0x
2 24.0%, but < 26.0% 2 25.0%, but < 27.0% | =24.0%, but < 26.0% 0.5x
= 26.0%, but < 28.5% 2 27.0%, but <29.5% | =26.0%, but < 27.5% 1.0x
2 28.5%, but < 29.5% 2 29.5%, but < 30.5% | =27.5%, but < 28.5% 1.5x
=29.5% = 30.5% > 28.5% 2.0x

At the conclusion of this three-year performance period, the Remuneration Committee will review
management’'s performance based on the quality of the returns balanced against management’s delivery
of market share growth and performance against the Scorecard. Following this review, the Remuneration
Committee can exercise negative discretion to reduce the number of shares received on vesting of the
ROCE RSUs. This discretion can only be applied to reduce the number of shares which will vest.

2 For purposes of ROCE RSU vesting, "Adjusted EBIT” and "Adjusted Capital Employed™ will be calculated as follows:

“Adjusted EBIT™ will be calculated as (i) EBIT as reported in our financial results: adjusted by (i) excluding the earnings impact of legacy issues
(such as asbeslos adjustments); and (iii) adding back asset impairment charges in the relevant perod, unless otherwise determined by the
Remuneration Committee.

“Adjusted Capital Employed” will be calculated as Total Assets minus Current Liabilities as reported in our financial results; adjusted by: (i) excluding

balance sheetitems related to legacy issues (such as asbestos adjustments), dividends payable and deferred taxes; (i) adding back asset impairment
charges in the relevant period, unless otherwise determined by the Remuneration Committee; (iii) adding back leasehold assets for manufacturing
facilities and other material leased assets; and (iv) deducting all greenfield construction-in-progress, and any brownfield construction-in-progress
projects involving capacity expansion that are individually greater than US$20 million, until such assets reach commercial production and are
transferred to the fixed asset register.






James Hardie 2019 Annual Report on Form 20-F 43

ROCE RSUs Vesting in Fiscal Year 2020 (for Fiscal Years 2017-2019)

As a component of the fiscal year 2017 LTI Plan, we granted ROCE RSUs in September 2016. The ROCE
RSUs comprised 40% of each Senior Executive Officer's LTI target and were granted assuming 2.0x target).
Vesting of the ROCE RSUs is dependent on the average ROCE performance for fiscal years 2017-2019
and is subject to the Remuneration Committee’s negative discretion based on its judgment regarding the
quality of returns balanced against management's delivery of market share growth. The ROCE performance
hurdles for this grant were approved as follows:

Amount of Target to
ROCE Performance Level Vest
< 24.0% 0.0x
z 24.0%, but < 26.0% 0.5x
= 26.0%, but < 28.5% 1.0x
= 28.5%, but < 29.5% 1.5x
= 29.5% 2.0x

Based solely on the average ROCE result for fiscal years 2017-2019 of 31.3%, 2.0x target of the ROCE
RSUs granted would have vested. However, based on the Remuneration Committee’s assessment of the
quality of returns balanced against management’s delivery of market share growth, the Remuneration
Committee determined that it would apply negative discretion in the amount of 40%. As such, 1.2x target
of the outstanding fiscal year 2017 ROCE RSUs will vest on 16 September 2019. Unvested ROCE RSUs
from this grant will be forfeited.

Relative TSR RSUs (25% of target LTI for Fiscal Years 2019-2021)

The Remuneration Committee believes that Relative TSR RSUs continue to be an appropriate component
of the LTI Plan because they provide alignment with shareholders. Even if macro-economic conditions
create substantial shareholder value, Senior Executive Officers will only receive payouts if the TSR of our
shares exceeds a specified percentage of our Peer Group over a performance period.

Relative TSR RSUs have been a component of our LTI since fiscal year 2009. Consistent with recent prior
years, the maximum payout for Relative TSR RSUs granted in fiscal year 2019 is 2.0x target LTI,
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Relative TSR measures changes in our share price and the share prices of our Peer Group; and assumes
alldividends and capital returns are reinvested when paid. Forfiscal year 2019, our relative TSR performance
will be measured against the Peer Group over a three-year performance period from grant date, with no re-
testing. To eliminate the impact of short-term share price changes, the starting point and test date are
measured using a 20 trading-day average closing price. Relative TSR RSUs will vest based on the following

straight-line schedule:

Performance against Peer | Amount of Target to

Group Vest
< 40" Percentile 0.0x
40" Percentile 0.5x

> 40" but < 60" Percentile Sliding Scale
60" Percentile 1.0x

> 60", but < 80" Percentile Sliding Scale
= 80" Percentile 2.0x

No re-testing of fiscal years 2019-2021 Relative TSR RSUs is permitted.

The Remuneration Committee will continue to monitor the design of the Relative TSR RSU component of
the LTI Plan for Senior Executive Officers with the aim of balancing investor preferences with the ability to
motivate and retain Senior Executive Officers.

TSR RSUs Vested in Fiscal Year 2019

TSR RSUs Vested for Fiscal Years 2016-2019

As part of the fiscal year 2016 LTI Plan, in September 2015 we granted four and a half year Relative TSR
RSUs to senior executives. Vesting of these Relative TSR RSUs was dependent on our TSR performance
relative to the peer group in place at that time, based on the following schedule:

Performance against Peer | Amount of Target to

Group Vest
< 40" Percentile 0.0x
40" Percentile 0.5x

> 40", but < 80" Percentile Sliding Scale
60" Percentile 1.0x

> 60", but < 80" Percentile Sliding Scale
= 80" Percentile 2.0x

In September 2018, the first test of Relative TSR performance was completed, resulting in our TSR
performance at the 40.9th percentile of the peer group in place at that time. As a result, 0.52x of target
outstanding Relative TSR RSUs vested.

TSR RSUs Vested for Fiscal Years 2015-2018

In addition, on 16 September 2018, the second test of the fiscal year 2015 Relative TSR RSUs was completed,
resulting in our TSR performance at the 63.6th percentile of the peer group. As a result, an additional 0.43x
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target of the outstanding TSR RSUs vested. The third test of this award was on 16 March 2019. The results
were at the 59th percentile of the peer group; therefore, no further Relative TSR RSUs vested and the
unvested balances were cancelled.

Scorecard LTI (60% of target LT for Fiscal Years 2019-2021)

Scorecard LTI have been a component of our LTI Plan since fiscal year 2010. Each year, the Remuneration
Committee approves a number of key management objectives and the results it expects to see achieved
in relation to these objectives. These objectives are incorporated into that year’s grant of Scorecard LTI.
At the end of the three-year performance period, the Remuneration Commitiee assesses our Senior
Executive Officers’ collective performance on each key objective and each individual Senior Executive
Officer's contribution to those achievements and the Board reviews this assessment. Senior Executive
Officers may receive different ratings depending on the contribution they have made during the three-year
performance period. Although most of the objectives in the Scorecard have quantitative targets, we consider
some of the targets to be commercial-in-confidence. Consistent from fiscal year 2010, the maximum payout
for Scorecard LTl is 3.0x target LTI.

The Remuneration Committee believes that the Scorecard LTI continues to be an appropriate component
of its LTI Plan because it:

+ allows the Remuneration Committee to set targets for and reward executives on a balance of longer-
term financial, strategic, business, customer and organizational development goals which it believes
are important contributors to long-term creation of shareholder value;

« ties the reward’s value to our share price over the medium-term; and

« allows flexibility to apply rewards across different countries, while providing Senior Executive Officers
with liquidity to pay tax or other material commitments at a time that coincides with vesting of shares
(via the other components of the LTI Plan) as payment is in cash.

No specific weighting is applied to any single objective and the final Scorecard assessment reflects an
element of judgment by the Board. The Board may only exercise negative discretion (i.e., to reduce the
amount of Scorecard LTI that will ultimately vest). It cannot enhance the maximum reward that can be
received.

The amount received by Senior Executive Officers is based on bath our share price performance over the
three-year performance period and the Senior Executive Officer's Scorecard rating. At the start of the three-
year performance period, we calculate the number of units each Senior Executive Officer could have acquired
if they received a maximum payout on the Scorecard LTI at that time (based on a 20 trading-day average
closing price). Depending on the Senior Executive Officer’s rating (between 0 and 100), between 0.0x and
3.0x of the Senior Executive Officer's Scorecard LTI awards will vest at the end of the three-year performance
period. Each Senior Executive Officer will receive a cash payment based on our share price at the end of
the period (based on a 20 trading-day average closing price) multiplied by the number of units they could
have acquired at the start of the performance period, adjusted downward in accordance with their Scorecard
rating.

Further details related to the Scorecard for fiscal year 2019, including the method of measurement, historical
performance against the proposed measures and the Board of Director's expectations, were previously set
out in our Remuneration Report for fiscal year 2018. An assessment of our Scorecard performance for fiscal
years 2017-2019 is set out below. We will provide an explanation of the final assessment of performance
under the Scorecard for fiscal years 2019-2021 at the conclusion of fiscal year 2021.
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Scorecard LTI Vesting in Fiscal Year 2020 (for Fiscal Years 2017-2018)

After fiscal year 2019, the Remuneration Committee reviewed our performance over fiscal years 2017-2019
against the Scorecard objectives set forth in fiscal year 2017, and the contribution of individual Senior
Executive Officers towards the achievement of such objectives. As a result of this evaluation, the
Remuneration Committee determined that Senior Executive Officers would receive a weighted average
Scorecard rating of 1.0x target.

Board Assessment for

Performance Measure/Rationale Performance Metric/Results the Three-year Period
Grow exterior cladding market share Goal: PDG above market. Our performance | Performance below
and maintain category share in the US | against ‘wood-look’ competition. expectations
business

A key strategy for the Company is to Result: Average annual PDG performance

maximize its market share growth/retention |for the three year period of 2.8% was well

of the exterior cladding market for new below the Board target. Growth above vinyl

housing starts and for repair & remodel but below close alternatives also did not

markets. meet Board expectations.

Interiors Market Strategy Goal: Growth above market of 2% per Performance below
Implementation annur. expectations

Result: Interiors volume growth averaged
negative 7% per annum during the three
year period, not meeting the Board
requirement.

Build US organizational and leadership | Goal: Continued focus on turnover, driving | Performance met
capability in support of the 35/90 growth |the North American turnover to below 15% | expectations

target by the end of the three year period. Execute
The amount of growth that 35/90 entails a successful succession plan. Successful
requires lower turnover levels and an recruitment, hiring and onboarding of
increase in management depth and business leaders and development of bench
organizational capability. strength.

Result:Succession plan successfully
executed resulting in appointment of Dr Jack
Truong as CEO on 31 January 2019,
Significant improvements in the hiring of key
talent at the executive level and Average
annual turnover of 18.9% did not meet the
Board target. Demonstrated improvement in
the critical areas of |leadership
development, recruitment and onboarding of
bench strength talent and employee
engagement.
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Board Assessment for

Result: The global manufacturing IR and
SR decreased from 1.5 & 25.6 during fiscal
years 2014-16 to 1.1 & 19.4 during fiscal
years 2017-19.

Implemented Zero Harm strategy during the
three year period and now completed
second year of Zero Harm Safety Culture
Initiatives.

Despite the significant progress noted,
management acknowledges the fatality in
the Carole Park plant in 2017.

Performance Measure/Rationale Performance Metric/Results the Three-year Period
Safety Goal: Incident Rate (“"IR") of 2.0 or below Performance met

The safety of our employees is an essential | and severity rate (“SR") of 20.0 or below. expectations

objective of the Company.

Pursue organic growth in all APAC
markets and grow Scyon and new
products to a greater proportion of
APAC business.

Goal: James Hardie Australia ("JHA")
annual growth above market of 4% while
maintaining category share. James Hardie
New Zealand ("JHNZ") annual growth above
market of 3% while maintaining category
share. Significant growth of Scyon product
line.

Result: JHA average annual growth above
market of 7% and category share expansion
significantly beat the Board requirement
while expanding category share.

JHNZ average annual growth above market
of 4% while maintaining category share
exceeded the Board requirement.

Scyon Revenue Growth of over 50%
significantly exceeded Board targets.

Performance exceeded
expectations
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Board Assessment for

The Company operates a national US
network of manufacturing facilities.

material yield and service level metric used
to assess whether manufacturing and
supply chain is effectively supporting our
product leadership strategy.

Result: Exceeded the process efficiency
metric each of the three years.

Exceeded the product efficiency target ane
of the three years and the three year
average product efficiency metric met the
expectations.

Material Yield metric did not meet
expectations.

Service level metric improved each year
during the period after working out of the
capacity constrained position of fiscal year

2017,

Successfully executed start-up and
commissioning of 4 new lines representing
20% additional capacity to support the
product leadership strategy.

Defined and launched Lean manufacturing
initiative in fiscal year 2019,

Performance Measure/Rationale Performance Metric/Results the Three-year Period
Manufacturing effectiveness and Goal: Commercial-in-confidence metrics for | Performance met
sourcing efficiency product efficiency, process efficiency, expectations

Define a clear vision and strategy for
non-fiber cement business.

Goal: Define a clear vision and strategy for
non-fiber cement business.

Result: Acquisition of Fermacell during the
period provides significant growth
opportunity leveraging non-fiber cement
technology products (fiber gypsum).

Further, the acquisition also provides
significant growth opportunity for fiber
cement in Europe, providing a third region of
significance for the Company. Further, the
Company made the decision to discontinue
its windows operations to ensure proper

level of focus on core growth opportunities.

Performance met
expectations
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CHANGES TO REMUNERATION FOR FISCAL YEAR 2020

Remuneration for Fiscal Year 2020

During May 2019, the Board, with the assistance of the Remuneration Committee and its independent
remuneration advisers, undertock its annual review of our existing remuneration policies, programs and
arrangements and determined to implement certain changes for fiscal year 2020.

CEO Compensation

For fiscal year 2020, there will be no changes to the CEQ'’s base salary and target STI as established upon
his promotion to CEQ on 31 January 2019.

Other Senior Executive Officer Compensation

Base pay and target STl increases in fiscal year 2020 for other Senior Executive Officers are as follows:

Base Salary Target STI

Fiscal Year 2019 | Fiscal Year 2020 | Fiscal Year 2019 | Fiscal Year 2020
Name (US$) (USS) (US$) (US$)
J Truong 800,000 800,000 100% No change
M Marsh 630,000 642,600 75%| No change
S Gadd 550,000 561,000 60%| No change
J Blasko 437,500 450,883 609% No change
Z Nielsen 525,000 NIA NIA N/A

There are no changes to target LTI for the Senior Executive Officers for fiscal year 2020. Base salary
increases for Messrs Marsh, Gadd, and Blasko were made in line with our annual compensation review
guidelines and were adjusted as required to maintain positioning relative to market merit increase levels.

STI Plans

For fiscal year 2020, the STI metrics will continue to be the same as fiscal year 2019 except that the US
Payout Multiple growth against the vinyl siding business will be 20% of the total goals replacing the “wood-
look™ goal in fiscal year 2020. Therefore, 70% will be a matrix of a growth measure and returns measure,
20% growth against vinyl and 10% growth in our interiors business. Additionally, the US Plan will cap the
Matrix Factor and Vinyl Factor to 2.5x (for purposes of comparison); the fiscal year 2019 cap for the Matrix
Factor and Interiors Factor was set at 2.3x.

The Europe and Asia Pacific plans will remain generally the same as fiscal year 2019.

For fiscal year 2020, all Senior Executive Officers will continue to be tied to either the US multiple (Mr Gadd)
or a composite multiple derived from the metrics for the US, Asia Pacific and Europe businesses combined
(70% US, 20% Asia Pacific and 10% Europe) for Dr Truong and Messrs Marsh and Blasko.

There will be no material change to the operation of the IP or CP Plans for fiscal year 2020.
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LTI Plan

The Remuneration Committee believes the three components of the LTI Plan continue to (i) align
management objectives with shareholder interests (Relative TSR RSU component), (ii) promote the
appropriate internal management behaviors related to operating efficiency and the profitability of the
Company's assets (ROCE RSU component), and (iii) emphasize strategic long-term priorities (Scorecard
LTI component). As such, the fiscal year 2020 LTI Plan is consistent with the plan for fiscal year 2019 with
updates to ROCE target measures and the Scorecard objectives.

The 2019 Notice of AGM will contain further details on the Relative TSR RSU and ROCE RSU grants for
fiscal year 2020.

For fiscal year 2020, the Remuneration Committee has set the following eight Scorecard goals for each
region (for the performance period in fiscal years 2020 to 2022) to ensure alignment with our strategic
priorities:

APAC Europe North America
PDG 1% - 6% N/A 3% - 6%
Organic revenue 0 o
growth MNiA 5% - 12% MN/A
EBIT Margin 20% - 25% 11% - 15% 21% - 26%
Lean - Cumulative - - -
ot ik US$19 million US$E20 million US$100 million
- Safe Start Implementation - Replicate Systems from NA - 58 World Class Facilities
Zero Harm - Driver/Fleet Safety Program and APAC - Ener?_y Control Program
- DART rate: 0.20 - Safe Start Implementation - DART rate: 0.20
Commercial-in-confidence Deliver a commercially viable Commercial-in-confidence
Innovation metrics for products and portfolio of fiber cement metrics for products and process
process efficiencies products for the EU market efficiencies
- Turnover: 12% - Turnover: 8% - Turnover: 15%
People & Culture - Talent Management - Talent Management - Talent Managsment
- Leadership Competencies - Leadership Competencies - Leadership Competencies
Fiscal Year 2020: Establish team to globally drive ESG reporting improvement
Environment, Social & | Fiscal Year 2021: Deliver ESG Report
Governance ("ESG") | Fiscal Year 2022: ESG Report shows improvement across areas management flagged in Fiscal Year
2021 report

OTHER EXECUTIVE COMPENSATION PRACTICES

Clawback Provisions

The Remuneration Committee has established an executive performance-based compensation clawback
policy in connection with performance-based compensation paid or awarded to certain executives. The
clawback policy provides that the Board may, in all appropriate circumstances, recover from any current or
former executive regardless of fault, that portion of any performance-based compensation erroneously
awarded: (i) based on financial information required to be reported under applicable US or Australian
securities laws or applicable exchange listing standards that would not have been paid in the three completed
fiscal years preceding the year(s) in which an accounting restatement is required to correct a material error;
or (ii) during the previous three completed fiscal years as a result of any errors or omissions in objective,
calculable performance measures contained in formal papers presented to and relied upon by the Board
for purposes of determining compensation to be paid or awarded, where the absence of such errors or
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omissions would have resulted in there being a material negative impact on the amount of performance-
based compensation paid or awarded.

The clawback policy applies to any person designated as a participant by the Board in the annual LTI Plan
and applies to any compensation that is granted, earned or vested based wholly or in part upon the attainment
of any financial or other objective, calculable performance measure under any incentive, bonus, retirement
or equity compensation plan maintained by the Company, including, without limitation, the STI Plan and LTI
Plan. Salaries, discretionary bonuses, time-based equity awards and bonuses or equity awards based on
subjective, non-financial measures, including strategic or personal performance metrics, are excluded.

The excess compensation requiring recovery shall be the amount of performance-based compensation that
an executive received, based on the erroneous data, less the amount that would have been paid to the
executive based on the restated or corrected data. All recoverable amounts shall be calculated on a pre-
tax basis. For equity awards still held at the time of the recovery, the recoverable amount shall be the amount
vested in excess of the number that should have vested under the restated or corrected financial reporting
measure. For vested equity awards which have already been sold, the recoverable amount shall be the
sale proceeds the executive received with respect to the excess number of shares.

In addition, all fiscal year 2019 LTI grants made to Dr Truong and Messrs Gries, Marsh, Gadd and Nielsen,
are subject to a specific clawback provision for violation of a limited non-compete provision that specifically
prohibits executives from working for designated competitors or for any company that may enter the fiber
cement market within two years of departure. For fiscal year 2020, all LTI grants made to Senior Executive
Officers will be subject to the clawback provision.

Stock Ownership Guidelines

The Remuneration Committee believes that Senior Executive Officers should hold a meaningful level of our
stock to further align their interests with those of our shareholders. We have adopted stock ownership
guidelines for the CEO and other Senior Executive Officers, respectively, which require them to accumulate
holdings of three times and one times their base salary, respectively, in our stock over a period of five years
from the effective date of the guidelines (1 April 2009) or the date the Senior Executive Officer first becomes
subject to the applicable guideline.

Until the stock ownership guidelines have been met, Senior Executive Officers are required to retain at least
75% of shares obtained under our LTI Plans (net of taxes and other costs). Once Senior Executive Officers
have met or exceeded their stock ownership guidelines, they are required to retain at least 25% of shares
issued under our LTI Plans through the vesting of RSUs (net of taxes and other costs) for a period of two
years (by way of a holding lock), after which time those shares can be sold (provided the Senior Executive
Officer remains at or above the stock ownership guideline).

As of 31 March 2019, all Senior Executive Officers have either achieved the minimum share ownership
threshold or are within the initial five year accumulation period.

Equity Award Practices

Annual equity awards under the LTI Plan are generally approved by the Remuneration Committee in May
of each year with awards generally issued in August of each year. We do not time the granting of equity
awards to the disclosure of material information.

For details of the application of our insider-trading policy for equity award grant participants, including our
prohibition on employee hedging transactions, see the “Insider Trading” section of this Annual Report.
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Loans

We did not grant loans to Senior Executive Officers during fiscal year 2019. There are no loans outstanding
to Senior Executive Officers.

Employment and Severance Arrangements

During fiscal year 2019, we maintained employment or severance agreements with each of Messrs Gries,
Marsh, Nielsen and Dr Truong. In addition, upon appointmentto CEQ, Dr Truong entered into an employment
agreement on 31 January 2019 and Sean Gadd entered into a severance agreement upon his acceptance
of additional responsibilities effective 12 December 2018. Other than as provided under the terms of their
respective employment agreements, no other termination payments are payable, except as required under
the terms of the applicable ST! or LTI plans.

Employment Agreement with Jack Truong

Below is a summary of the key terms of Dr Truong's current employment agreement:

= The Employment Agreement is effective 31 January 2019 providing for service as CEQ.

* Dr Truong is an employee-at-will and either he or the Company may terminate his employment at
any time or any reason.

» Base salary at an initial annual rate of US$800,000, subject to annual review and approval by the
Remuneration Committee.

= Participation in the Company's annual ST and LTI Plans, with a minimum STI target of 100% of his
annual base salary, as established by the Company's Board.

+ Participation in the Company's benefit, health and welfare plans and certain fringe benefits made
generally available to Senior Executive Officers in accordance with his agreement and Company
policies.

* In the event that Dr Truong's employment is terminated by the Company for any reason other than
for “Cause”, or if Dr Truong voluntarily terminates his employment for “Good Reason”, in addition to
those benefits that would be considered standard for any employee at termination (i.e., unpaid base
salary, accrued vacation, unreimbursed business expenses and the payment of any earned but
unpaid annual incentive award) Dr Truong will be entitled to receive the following benefits:

= An aggregate amount equal to the sum of: (i) two times Dr Truong's base salary plus (ii) two
times Dr Truong's target annual incentive, payable in substantially equal periodic installments
over the two year period following the date of termination;

= An amount, if any, with respect to the annual incentive award opportunity for the fiscal year
in which termination of employment occurs, as determined under the terms and conditions
of annual incentive program(s) then in-effect;

= All outstanding equity awards will be subject to the terms and conditions of the applicable
equity incentive plan and any corresponding award agreement(s); provided, however, that
(i) if the date of termination occurs prior to 21 August 2022, any service-based vesting criteria
on the long-term incentive awards granted to Dr Truong on 21 August 2017 that were
designated as retention awards will be deemed satisfied in full (but any performance criteria
then still applicable to those awards will remain in effect);

= Monthly payments for a period of up to 24 months following the date of termination equal to
the premium Dr Truong would be required to pay for continuation coverage under the
Company’s health benefit plans; and

= The Company will provide Dr Truong with reasonable professional outplacement services
for a period of up to 24 months following the date of termination.
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Employment Agreement with Louis Gries

Below is a summary of the key terms of Mr Gries’ current employment agreement:

Executive Employment Agreement renewed effective as of 14 October 2010 providing for service
as Chief Executive Officer.

Mr Gries is an employee-at-will and either he or the Company may terminate his employment at any
time or any reason.

Base salary at an initial annual rate of US$950,000, subject to annual review and approval by the
Remuneration Committee.

Participation in the Company's annual STl and LTI Plans, with a minimum STI target of 100% of his
annual base salary, as established by the Company's Board.

Participation in the Company’s benefit, health and welfare plans and certain fringe benefits made
generally available to Senior Executive Officers in accordance with his agreement and Company
policies.

Provisions concerning consequences of termination of employment under specified circumstances,
including: (i) termination by the Company for cause; (ii) termination by reason of death or disability;
(iii) retirement; (iv) termination by the Company without cause or by Mr Gries with good reason; or
(v) termination by Mr Gries without good reason.

In the event that Mr Gries' employment is terminated by the Company for any reason other than for
cause, or if Mr Gries voluntarily terminates his employment for good reason, the Company shall pay
to Mr Gries, in addition to any compensation or reimbursements he would otherwise be entitled to
up to the date of termination: (i) an amount equal to 150% of his then current base salary; (ii) an
amount equal to 150% of his average annual STl bonus actually paid, calculated based on the three
full fiscal years immediately preceding the year of termination; (iii) his prorated bonus; (iv) no pro
rata forfeiture of his unvested RSUs/Scorecard LTI grants - these will vest in accordance with the
terms and timing of the specific grants; and (v) continuation of health and medical benefits at the
Company's expense for the duration of the consultation agreement referenced below, provided that
Mr Gries signs the Company's release of claims without revocation and has been and continues to
remain in compliance with his confidentiality and noncompetition obligations as set forth in this
agreement.

In the event of Mr Gries' retirement after the age of 65, or prior to age 65 with the approval of the
Board, his then unvested RSUs and awards will not be forfeited and will be held through the applicable
testing periods.

In the event that Mr Gries' employment is terminated for any reason other than by the Company for
cause or due to his death, in addition to any severance payment he may be entitled to as set forth
above, the Company and Mr Gries each agree to enter into a consulting arrangement for a minimum
of two years, as long as Mr Gries adheres to certain non-competition and confidentiality provisions
and executes a release of claims following the effective date of termination. Under the consulting
agreement, Mr Gries will receive his annual target STI bonus and annual base salary in exchange
for his consulting services and non-compete.

The Company may terminate the consulting arrangement and its obligations to make any further
payments to Mr Gries in the event that Mr Gries willfully fails or refuses to carry out any material
reasonable directions of the Board or the CEO or commits any willful act, which could include a
violation of his covenant not to compete, or is convicted of a crime. In the event that the Company
deems such conduct as reason for the Company to terminate Mr Gries for cause, Mr Gries shall not
be entitled to payment of any compensation, including the lapse of his unvested RSUs and awards.
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Employment Agreement with Matt Marsh

Below is a summary of the key terms of Mr Marsh's current employment agreement:

Effective 15 May 2016, the Company entered into an employment agreement with Mr Marsh (the
“Marsh Agreement”), which has an initial term of three years and automatic one year renewals
thereafter unless either Mr Marsh or the Company notifies the other party at least 90 days before
the expiration date that the Marsh Agreement is not to be renewed. In the event that the Company
is the party that determines not to renew, such non-renewal shall be treated as a termination without
“Cause” (as defined in the Marsh Agreement) and subject to the termination without “Cause”
provisions of the Marsh Agreement.

The Marsh Agreement provides for a base salary of not less than US$560,000, or such greater
amount as may be established by the Remuneration Committee, for Mr Marsh. The base salary shall
be reviewed annually for increase in the discretion of the Remuneration Committee. Additionally, Mr
Marsh shall be eligible for an annual STI award with payout opportunities that are commensurate
with his position and duties, with a minimum target annual STl award opportunity of not less than
70% of the current base salary. Mr Marsh shall also be eligible to participate in our annual LTI plan
on terms commensurate with his position and duties, with a minimum annual target LTl award
opportunity of not less than US$1,200,000.

Mr Marsh shall be eligible for participation in our employee benefit, health and welfare plans and
certain fringe benefits made generally available to Senior Executive Officers in accordance with
Company policies.

The Marsh Agreement contains provisions concerning the consequences of termination of
employment under specified circumstances, including: (i) termination by the Company for Cause;
(i) termination by reason of death or disability; (i) termination by the Company without Cause or by
Mr Marsh with “Good Reason” (as defined in the Marsh Agreement); or (iv) termination by Mr Marsh
without Good Reason. In particular, in the event the Company terminates Mr Marsh without Cause
or Mr Marsh voluntarily terminates for Good Reason, Mr Marsh shall be entitled to: (i) a lump-sum
amount equal to his unpaid base salary through and including the date of termination, as well as
accrued, unused vacation pay and unreimbursed business expenses; (ii) a payment for any earned
but unpaid annual incentive award for a completed calendar year prior to the date of termination;
(iii) salary continuation for the two year period following the date of termination, provided the
aggregate amount of such continuation payments shall be equal to the sum of (A) two times the
base salary plus (B) one times the annual incentive award opportunity, as then in effect; (iv) an
amount, if any, with respect to the annual incentive award opportunity for the year in which such
termination of employment occurs, as determined under the terms and conditions of the Company’s
annual incentive program(s); (v) all outstanding equity awards will remain subject to the terms and
conditions of the applicable equity incentive plan and any corresponding award agreement(s); (vi)
monthly payments for a period of 18 months equal to the premium Mr Marsh would be required to
pay for COBRA continuation coverage under James Hardie’s health benefit plans, determined using
the COBRA premium rate in effect for the level of coverage that Mr Marsh has in place immediately
prior to termination; and (vii) the Company will assist Mr Marsh in finding other employment
opportunities by providing to him, at James Hardie's limited expense, reasonable professional
outplacement services through the provider of James Hardie's choice for a period of up to 24 months.
Pursuant to the confidentiality, non-competition and non-solicitation provisions of the Marsh
Agreement, for a period of 24 months following any termination of Mr Marsh’s employment, Mr Marsh
shall be prohibited from: (i) directly or indirectly acting, engaging in, have a financial or other interest
in, or otherwise serving as an employee, agent, partner, shareholder, director, or consultant for certain
designated competitors of the Company; and (ii) employing or retaining or soliciting for employment
any person who is an employee or consultant of the Company or soliciting suppliers or customers
of the Company orinducing any such person to terminate his, her, orits relationship with the Company.
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Severance Agreement with Sean Gadd

During fiscal year 2019, we entered into a severance agreement with Mr Gadd in order to provide him with
certain severance benefits under various termination scenarios. In the event of termination by the Company
without cause or by the executive for good reason or death and disability, these benefits would be in addition
to what would be considered standard for any employee at termination (i.e., lump sum unpaid base salary,
accrued vacation, unreimbursed business expenses and the payment of any earned but unpaid annual
incentive award) and would include: (i) salary continuation for one and one-half years provided the aggregate
amount of such payments is equal to the sum of (a) one and one-half times the executive's base salary,
plus (b) one times the executive's annual incentive opportunity, as then in effect; (i) monthly payments for
a period of 18 months following termination equal to the premium the executive would be required to pay
for COBRA continuation coverage under the Company’s health benefit plans based on the level of coverage
the executive has immediately prior to termination. Executive is not required to purchase COBRA continuation
coverage or use these payments towards any payment of applicable premiums for COBRA continuation
coverage; and (iii) reasonable outplacement services through a provider of the Company’s choice. Services
terminate when the executive finds other employment and may not continue for more than 12 months
following termination.

Severance Agreement with Zean Nielsen

In connection with Mr Nielsen's initial retention, we agreed to certain severance provisions and other
employment terms. In regards to severance, Mr Nielsen was entitled to severance compensation in the
event of his termination under specified circumstances. In particular, in the event the Company terminated
Mr Nielsen without cause (as defined in his respective offer letter) or if Mr Nielsen voluntarily terminated his
employment for Good Reason (as defined in his respective offer letter), then Mr Nielsen was entitled to: (i)
a lump-sum amount equal to his unpaid base salary through and including the date of termination, as well
as accrued, unused vacation pay and unreimbursed business expenses; (ii) a payment for any earned but
unpaid annual incentive award for a completed calendar year prior to the date of termination; (iii) salary
continuation for the two year period following the date of termination, provided the aggregate amount of
such continuation payments shall be equal to the sum of (a) two times the base salary plus (b) one times
the annual incentive award opportunity, as then in effect; (iv) an amount, if any, with respect to the annual
incentive award opportunity for the year in which such termination of employment occurs, as determined
under the terms and conditions of the Company's annual incentive program(s); (v) all outstanding equity
awards will remain subject to the terms and conditions of the applicable equity incentive plan and any
corresponding award agreement(s); (vi) monthly payments for a period of 18 months equal to the premium
Mr Nielsen would be required to pay for COBRA continuation coverage under James Hardie's health benefit
plans, determined using the COBRA premium rate in effect for the level of coverage in place immediately
prior to termination; and (vii) reasonable professional outplacement services through a provider of James
Hardie's choice for a period of up to 24 months.

In addition to the severance arrangement outlined above, in connection with his initial retention, we agreed
to provide Mr Nielsen a target-level STI bonus for fiscal year 2018. We also agreed to make a series of six
cash payments to Mr Nielsen each in the amount of US$133,333, for an aggregate payment amount of US
$800,000 to the extent he remained employed by James Hardie throughout the payment period.
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REMUNERATION PAID TO SENIOR EXECUTIVE OFFICERS
Total Remuneration for Senior Executive Officers

Details of the remuneration for Senior Executive Officers in fiscal years 2019 and 2018 are set out below:

(US dollars) Primary em:l'g;:':lent Equity Awards Other
Relocation TOTAL
Allowances,
STI Other Ongoing Mark-to and Other
Name Base Pay' Award® Benefits® 401(k) Vesting * Market® Monrecurring®
J Truong’
Fiscal Year 2019 679,396 949,362 46,902 17,226 1,412,235 (337,627 30,528| 2,798,022
Fiscal Year 2018 576,923 718,515 44,685 24,508 621,741 39,814 302,355 2,328,541
L Gries®
Fiscal Year 2019 950,000 1,453,500 142,152 17,259| 6,041,539 (2,125,994 —| 6,478,456
Fiscal Year 2018 950,000 a02,500 99,201 16,200 5,801,642 213,689 — 8,073,232
M Marsh
Fiscal Year 2019 621,923 578,340 77,524 16,915 2,158,119 (731,729 —| 2,721,002
Fiscal Year 2018 589,231 319,200 73,023 16,754 1,947,188 111,348 — 3,066,744
S Gadd
Fiscal Year 2019 525,289 373,200 47,548 17,210 1,389,526 (467,763 100,000 1,985,010
Fiscal Year 2018 475,231 130,200 58,888 17,474 1,300,430 51,661 150,000 2,183,884
J Blasko
Fiscal Year 2019 434,317 321,484 59,065 16,677 688,153 (240,355 — 1,279,341
Fiscal Year 2018 419,615 206,550 53,235 16,477 691,901 30,025 — 1,417,803
Z Nielsen®
Fiscal Year 2019 376,923 — 45,748 3,808 506,476 (212,519 411,590 1,132,026
Fiscal Year 2018 298,077 300,000 24,263 s 621,741 39,814 266,667 1,550,562
TOTAL
Fiscal Year 2019 3,587,848 3,675,886 418,939 89,095 12,196,048 (4,115,987 542,118 | 16,393,947
Fiscal Year 2018 3,309,077 2,576,965 353,295 91,413 11,074,643 486,351 718,022 18,610,766

1 Base pay for fiscal years 2019 and 2018 includes salary paid to Senior Executive Officers for the 26 bi-weekly paychecks received during the
fiscal years,

2 Forfurther details on ST| awards paid for fiscal years 2019, see "Incentive Arrangements” above in this Remuneration section. Amounts reflect
actual STI awards to be paid in June 2019 and paid in June 2018, for fiscal years 2019 and 2018, respectively.

3 Includes the aggregate amount of all other benefits received in the year indicated. Examples of benefits that may be received include medical
and life insurance benefits, car allowances, membership in executive wellness programs, and financial planning and tax services.

4 Includes equity award expense for grants of Scorecard LTI awards, relative TSR RSUs and ROCE RSUs. Relative TSR RSUs are valued using
a Monte Carlo simulation method. ROCE RSUs and Scorecard LTI awards are valued based on the Company's share price at each balance
sheet date adjusted for the fair value of estimated dividends as well as the Remuneration Committee's current expectation of the amount of
the RSUs or awards which will vest. The fair value of equity awards granted are included in compensation over the periods in which the equity
awards vest. For ROCE RSUs and Scorecard LTI awards, this amount excludes adjustments to the equity award expense in previous fiscal
years resulting from changes in the Company’s share price, which is disclosed separately in the Equity Awards "Mark-to-Market” column,

5  The amount included in this column is the equity award expense in relation {o ROCE REUs and Scorecard LTI awards resulting from changes
in fair market value of the US dollar share price during the fiscal years 2019 and 2018 as well as adjustments to performance ratings based
on review by the Board of Directors. During fiscal year 2019, there was a 26.6% decrease in our share price from US317.53 to US$12.87.
During fiscal year 2018, there was an 11,5% appreciation in our share price from US$15.72 to US$17.53,
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6  Includes the aggregate of non-recurring payments or other benefits received in the year indicated. Examples include one-time signing bonus
or other limited payments connected to initial retention, one-time discretionary bonus payments, relocation allowances and costs and severance

payments,

7 JTruong's base pay includes US$34,289 in fiscal year 2019, which Is allocated for tax purposes to his services on the Company's Board. Dr
Truong was elected to the Board on 31 January 2019.

8 L Gries' base pay includes US$172,016 and US$196,876 in fiscal years 2019 and 2018, respectively, which is allocated for tax purposes to

his services on the Company's Board. Mr Gries resigned from the Board on 31 January 2019.

9 Mr Nielsen left the Company during fiscal year 2019. The amount in the Relocation Allowances and Other Nonrecurring column includes
severance paid to Mr Nielsen following his exit from the Company.

Variable Remuneration Payable in Future Years

Details of the accounting cost of the variable remuneration for fiscal year 2019 that may be paid to Senior
Executive Officers in future years are set out below. The minimum amount payable is nil in all cases. The
maximum amount payable will depend on the share price at time of vesting, and is therefore not possible
to determine. The table below is based on the fair value of the RSUs and Scorecard LTI according to US
GAAP and our estimate of the rating to be applied to Scorecard LTI.

Scorecard LTI' (US dollars)

FY2018 FY2020 FY2021 FY2022 FY2023 TOTAL
J Truong 203,118 389,982 388,917 148,108 1,130,125
L Gries 498,288 806,962 804,757 - 2,110,007
M Marsh 130,528 211,385 210,808 80,280 633,001
S Gadd 87,018 140,922 140,537 53,520 421,997
J Blasko 54 385 88.075 87,834 33,449 263,743
£ Niglsen i ar — P —
973,337 1,637,326 1,632,853 315,357 4,558,873

ROCE RSUs® (US dollars)

FY2019 FY2020 FY2021 FY2022 FY2023 TOTAL
J Truong 83,494 140,933 140,548 53,524 418,499
L Gries 215,924 349,682 348,726 — 914,332
M Marsh 56,559 91,596 91,346 34,786 274,287
S Gadd 37,707 61,065 60,898 23,191 182,861
J Blasko 23,566 38,164 38,060 14,494 114,284
Z Nielsen — — — - —
417,250 681,440 679,578 125,995 1,904,263

Relative TSR RSUs” (US dollars)

FY2019 FY2020 FY2021 FYy2022 FY2023 TOTAL
J Truong 168,036 278,952 278,190 105,941 829,119
L Gries 467 460 757,037 754,968 — 1,979,465
M Marsh 122,453 188,308 197,767 75314 593,843
S Gadd 81,635 132,208 131,844 50,209 395,894
J Blasko 51,022 82,629 62,404 31,381 247 436
Z Nielsen — e — - —
888,606 1,449,133 1,445,173 262,845 4,045,757
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1 Represents annual SG&A expense for Scorecard LTI granted in August 2018, September 2018 and January 2019. The fair value of each award
is adjusted for changes in our commaon stock price at each balance sheet date, adjusted for the fair value of estimated dividends, until the final
scorecard rating is applied in August 2021 at which time the final values are based on the Company’s share price and the senior executive's
scorecard rating at the time of each respective vesting.

2 Represents annual SG&A expense for the ROCE RSUs granted in August 2018 and September 2018. The fair value of each RSU is adjusted
for changes in JHI plc's common stock price at each balance sheet date adjusted for the fair value of estimated dividends, until August 2021
when ROCE resulls are known and the Remuneration Committee makes a determination on the amount of negative discretion to be applied
and some, all or none of the awards become vested.

3 Represents annual SG&A expense for the relative TSR RSUs granted in August and September 2018 with fair market value estimated using
the Monte Carlo option-pricing method.

OUTSTANDING EQUITY AWARDS HELD BY SENIOR EXECUTIVE OFFICERS

The following tables set forth information regarding outstanding equity awards held by our Senior Executive
Officers as of 30 April 2019.

Options
As at 30 April 2019, no Senior Executive Officers held stock options.
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Restricted Stock Units
Holding Holding
and and

Unvested Total Val ue Unvested Fair Valu%

Release at 1 April at Grant at 30 April  per RSU

Name Grant Date Date 2018 Granted (USS$) Vested Lapsed 2019 (US$)

J Trueng 21-Aug-17* 21-Aug-20 61,726 61,726 § 471,019 — — 61,726 5 7.6308

21-Aug-17* 21-Aug-20 34,110 34110 § 484,086 — — 34,110 § 141919

21-Aug-17* 21-Aug-20 61,726 61,726 § 471,019 - — 61,726 3 7.6308

21-Aug-17" 21-Aug-20 34,110 34110 § 484086 - — 34,110 § 141919

17-Aug-18* 17-Aug-21 - 56,677 § 404,864 - — 56,677 & 87313

17-Aug-18" 17-Aug-21 - 0553 § 444375 — — 30,553 § 145444

6-Sep-18° 17-Aug-21 — 49,381 § 334,255 - - 49,381 §  6.7689

6-Sep-18' 17-Aug-21 B 25385 § 343,817 — — 25,385 § 135441

L Gries 16-Sep-14*° 16-Sep-17 182,717 260,346 § 1,883,812 (62,561) (100,156} — & 7.2358

16-Sep-15° 16-Sep-18 292,514 292514 § 2,448,459 (76.419) — 216,095 & 8.3704

16-Sep-15" 16-Sep-18 254,480 254,480 § 3227875 (178,136) (76,344} — § 126842

16-Sep-16° 16-Sep-19 218,158 218,159 § 2,334 585 — — 218,159 §  10.7013

16-Sep-16* 16-Sep-19 194,626 184,626 § 3,045 566 — — 184,626 § 156483

21-Aug-17° 21-Aug-20 246,802 246,902 § 1,884,060 - s 246,002 § 7.6308

21-Aug-17* 21-Aug-20 136,441 136441 § 1,936,357 — — 136441 § 141919

17-Aug-18" 17-Aug-21 — 228,709 §  1.979464 — — 226,709 § 87313

17-Aug-18* 17-Aug-21 — 122211 § 1777486 — — 122211 § 145444

M Marsh 16-Sep-14* 16-Sep-17 24,242 38,787 $ 280,655 (8,339) {15,903} -5 7.2358

16-5ep-15° 16-Sep-18 65,816 65816 $ 550,906 (17,184) — 48622 § 8.3704

16-Sep-15* 16-Sep-18 57,258 57.258 § 726272 (40,080) {17.178) — § 125842

16-Sep-16° 16-Sep-19 65,448 65448 § 700,379 - - 65448 &  10.7013

16-Sep-16* 16-5ep-19 58,388 58,388 § 913,673 — — 58,388 & 156483

21-Aug-17° 21-Aug-20 74,071 74071 § 565,221 — — 74,071 § 7.6308

21-Aug-17" 21-Aug-20 40,932 40,932 § 580,903 = — 40,932 3 141919

21-Aug-17° 21-Aug-20 74,071 74071 § 565221 = — 74,071 & 7.6308

21-Aug-17" 21-Aug-20 40,932 40,932 § 580,903 — — 40,932 5 14.1918

i?-A.ug—‘ls’ 17-Aug-21 — GBO013 § 583,842 = = 68,013 3 8.7313

17-Aug-18* 17-Aug-21 — 36,663 § 533,241 — — 36,663 5 145444

5 Gadd 16-Sep-14> 16-Sep-17 24,242 38787 § 280,655 (8,339) (15,903} — 3 7.2358

16-Sep-15" 16-Sep-18 47 533 47533 § 397,870 (12.417) — 35,118 § 8.3704

16-Sep-15" 16-Sep-18 41,353 41,353 § 524,530 (28,947) {12.406) — $ 126842

16-Sep-16* 16-Sep-19 35,451 35451 § 379,372 — — 35451 & 10.7013

16-Sep-16* 16-Sep-19 31,627 31627 § 494,909 - — 31,627 & 15.6483

21-Aug-17° 21-Aug-20 49,380 49,380 § 376,809 - — 49,380 § 7.6308

21-Aug-17" 21-Aug-20 27,268 27288 § 387,269 — — 27,288 & 14.1919

21-Aug-17° 21-Aug-20 49,380 49380 § 376,809 - — 49,380 % 7.6308

21-Aug-17" 21-Aug-20 27,288 27.288 § 387,269 = — 27,288 § 141919

17-Aug-18° 17-Aug-21 — 45342 3 395,895 — — 45,342 3 87313

17-Aug-18* 17-Aug-21 — 24442 § 355494 — — 24,442 & 14.5444

J Blasko 16-Sep-14° 16-Sap-17 14,545 23272 § 168,302 (5,003} (8.542) — % 72358

16-Sep-15° 16-Sep-18 29,251 29251 § 244,843 (7.,641) = 21,610 § 8.3704

16-Sep-15* 16-Sep-18 25,448 25448 § 322788 (17,813) (7,635} — 5 126842

16-5ep-16" 16-Sep-19 24,543 24543 § 2626842 - — 24543 & 107013

16-Sep-16* 16-Sep-18 21,885 21,895 § 342620 - - 21,895 5 156483

21-Aug-17* 21-Aug-20 30,863 30863 $ 235509 —_ e 30,863 § 7.6308

21-Aug-17" 21-Aug-20 17,055 17,055 § 242043 — — 17,055 &  14.1919

17-Aug-18* 17-Aug-21 - 28339 § 247436 — — 28,339 § 8.7313

17-Aug-18" 17-Aug-21 — 15276 § 222,180 - — 15,276 & 14.5444
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Holdin
Holding and Total Valug Unvestaad"a_t Fair Va Iug
Release Unvested at at Grant 30 April  per RSU

Name Grant Date Date 1 April 2018 Granted (USS$) Vested Lapsed 2019 (USS)
Z Nielsen 21-Aug-17° 21-Aug-20 61,726 61,726 § 471,019 — (34,567) 27159 § 7.6308
24-Aug-17° 21-Aug-20 34,110 34110 5 484,086 — (18,102) 15,008 $ 14.1919

21 -.lhug-ﬂ'ﬁ 21-Aug-20 61,726 61,726 § 471,018 _— (45,060} 16,666 S 7.6308

21-Aug-17" 21-Aug-20 34,110 33,110 § 484,088 = (24,901} 9209 &  14.1919

17-Aug-18* 17-Aug-21 - 56,677 § 494,864 = (56,677) -8 87313

17-Aug-18° 17-Aug-21 = 30,553 § 444,375 — {30,553) — 5 145444

Total Value at Grant = Fair Value per RSU multiplied by number of RSUs granted. The number of RSUs granted are at maximum achievement.

2 Fair Value per RSU is estimated on the date of grant using a binomial lattice model that incorporates a Monte Carlo simulation for Relative
TSR RSUs. The fair value for ROCE RSUs is the share price on the date of grant, adjusted for the fair value of estimated dividends as the
RSU holder is not entitled to dividends over the vesting period.

3 Relative TSR RSUs granted under the LTIP. These RSUs are subject to performance hurdles.
4  ROCERSUs granted under the LTIP. These RSUs are subject to performance hurdles as well as the potential application of negative discretion.

5  Mr Gries was also granted a cash-settled award (equivalent to 11,164 units) on 16 September 2014, This cash-settled award may vest based
an the same vesting criteria as his relative TSR RSU grant and may only vest in the event that his relative TSR RSU grant vests in full. Upon
vesting, the award will be settled in cash based on the number of units vested and the fair market value of our shares of common stock as of
the relevant vesting date.

Special one-time retention grant of Relative TSR RSUs granted under the LTIP. These RSUs are subject to performance hurdles and service-
based vesting criteria.

Special one-time retention grant of ROCE RSUs granted under the LTIP. These RSUs are subject to performance hurdles and service-based
vesting criteria as well as the potential application of negative discretion.
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Scorecard LTI
Holding Holding
and and
Unvested Unvested
Grant  Release at 1 April at 30 April
Name Date Date 2018  Granted Vested' Lapsed 2019
J Trueng 21-Aug-17  21-Aug-20 102,331 102,331 — — 102,331
21-..\'-\ug-‘¥?'3 21-Aug-20 102,331 102,331 — —_ 102,331
17-Aug-18  17-Aug-21 iy 91,659 oEE —: 91,659
6-Sep-18  17-Aug-21 — 76,155 — — 76,155
31-Jan-19  17-Aug-21 — 28,558 —_ — 28,558
L Gries 16-Sep-15 16-Sep-18 286,290 286,290 (95,334) (190,956) —_
16-Sep-16°  16-Sep-19 218,954 218,954 - — 218,954
21-Aug-17  21-Aug-20 409,323 409,323 —_ —_ 409,323
17-Aug-18 17-Aug-21 —_ 366,634 —_ —_ 366,634
M Marsh 16-Sep-15  16-Sep-18 64,415 64,415 (23,189) (41,226) —_
16-Sep-16° 16-Sep-19 65,686 65,686 —_ —_ 65,686
21-Aug-17  21-Aug-20 122,797 122,797 — — 122,797
21-Aug-17°  21-Aug-20 122,797 122,797 - — 122,797
17-Aug-18 17-Aug-21 —_ 109,990 —_ —_ 109,990
S Gadd 16-Sep-15  16-Sep-18 46,522 46,522 {16,747) (29,775) =
16-Sep-16°  16-Sep-19 35,580 35,580 — — 35,580
21-Aug-17  21-Aug-20 81,865 81,865 —_ —_ 81,865
21-Aug-17°  21-Aug-20 81,865 81,865 — — 81,865
17-Aug-18  17-Aug-21 - 73,327 — — 73,327
J Blasko 16-Sep-15  16-Sep-18 28,629 28,629 (10,306) (18,323) —
16-Sep-16°  16-Sep-19 24,632 24,632 - - 24,632
21-Aug-17  21-Aug-20 51,165 51,165 s _ 51,185
17-Aug-18 17-Aug-21 — 45,829 — — 45,829
Z Nielsen 21-Aug-17  21-Aug-20 102,331 102,331 —_ (57,306) 45,025
21-Aug-17*  21-Aug-20 102,331 102,331 — (74,702) 27,629
17-Aug-18  17-Aug-21 — 91,659 . (91,659) —

1 Represents the number of Scorecard LT| awards vesting after the Remuneration Committee's application of the Scorecard in respect of fiscal
years 2017-2019. A detailed assessment of the reasons for the Scorecard ratings was set out in the fiscal year 2018 Remuneration Report.

2 Scorecard LTI awards in respect of fiscal years 2017-2019 will vest on 16 September 2019. A detailed assessment of the Remuneration
Committee's assessment of management’s performance is set out on pages 46 to 48 of this Remuneration Report.

3 Special one-time retention grant of Scorecard LTI awards granted under the LTIP, which are also subject to service-based vesting criteria.
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REMUNERATION FOR NON-EXECUTIVE DIRECTORS

Fees paid to non-executive directors are determined by the Board, with the advice of the Remuneration
Committee's independent external remuneration advisers, within the maximum total amount of base and
committee fees pool approved by shareholders from time-to-time. Shareholders at the 2017 AGM approved
the current maximum aggregate base and committee fee pool of US$2.8 million per annum.

Remuneration Structure

Non-executive directors are paid a base fee for service on the Board. Additional fees are paid to the person
occupying the positions of Chairman and Board Committee Chairmen, as well as for attendance at ad-hoc
sub-committee meetings.

There was no increase to the non-executive director fees in fiscal year 2019.

Position Fiscal Year
2019 (USS$)
Chairman 420,794
Board member 205,734
Audit Committee Chair 20,000
Remuneration Committee Chair 20,000
Nominating & Governance Committee Chair 20,000
Ad-hoc Board sub-committee attendance’ 3,000

1 Fee is payable in respect of each ad-hoc Board sub-committee attended.

During fiscal year 2016, the Remuneration Committee reviewed and approved changes to its remuneration
policy for non-executive directors, in order to ensure that the Company continues to attract highly qualified
persons to serve on the Board irrespective of their tax residence. In accordance with the policy, the Company
will ensure that each non-executive director does not have an increased income tax liability as a direct result
of their appointment to the Board. Accordingly, non-executive directors who are resident outside of Ireland
may receive supplemental compensation depending on their country of residence, if Irish income taxes
levied on their director compensation exceed net income taxes owed on such compensation in their country
of tax residence, assuming it had been derived solely in their country of tax residence.

On occasion, the Remuneration Committee may approve special exertion fees in the event of an
extraordinary workload imposed on a director in special circumstances.

As the focus of the Board is on maintaining the Company’s long-term direction and well-being, there is no
direct link between non-executive directors’ remuneration and the Company's short-term results.

Board Accumulation Guidelines

Non-executive directors are encouraged to accumulate a minimum of 1.5 times (and two times for the
Chairman) the non-executive director base fee in shares of the Company’s common stock (either personally,
in the name of their spouse, or through a personal superannuation or pension plan). The Remuneration
Committee reviews the guidelines and non-executive directors' shareholdings on a periodic basis.
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Director Retirement Benefits

We do not provide any benefits for our non-executive directors upon termination of their service on the
Board.

Total Remuneration for Non-Executive Directors for the Years Ended 31 March 2019 and 2018

The table below sets out the remuneration for those non-executive directors who served on the Board during
the fiscal years ended 31 March 2019 and 2018:

(US dollars)

Name Direz{tlal?sa’rll:’ees’ Other Payments® | Other Benefits® TOTAL

M Hammes

Fiscal Year 2019 426,794 447,059 30,509 904,362
Fiscal Year 2018 426,936 604,100 94,308 1,125,344
B Anderson

Fiscal Year 2019 231,734 -— 14,332 246,066
Fiscal Year 2018 237,876 —_ — 237,876
D Harrison

Fiscal Year 2019 220,734 — 23,673 244,407
Fiscal Year 2018 209,887 — 10,410 220,297
A Littley

Fiscal Year 2019 214,734 —_ — 214,734
Fiscal Year 2018 205,875 —_ — 205,875
J Osborne

Fiscal Year 2019 — —_ —_ —
Fiscal Year 2018 86,302 — — 86,302
R van der Meer

Fiscal Year 2019 210,734 — — 210,734
Fiscal Year 2018 219,876 —_ —_ 219,876
R Chenu®

Fiscal Year 2019 211,734 —_ — 211,734
Fiscal Year 2018 214 876 — — 214 B76
A Gisle Joosen

Fiscal Year 2019 214,734 — — 214,734
Fiscal Year 2018 199,876 —_ —_ 199,876
5 Simms

Fiscal Year 2019 92,558 —_ — 92,558
Fiscal Year 2018 186,957 —_ — 186,957
P Lishoa

Fiscal Year 2019 223,799 — — 223,799
Fiscal Year 2018 33,1486 — — 33,146
A Lloyd

Fiscal Year 2019 83,859 —_ —_ 83,859
Fiscal Year 2018 — — — —
R Rodriguez

Fiscal Year 2019 78,827 — — 78,827
Fiscal Year 2018 — — — —
Total Compensation for Non-Executive Directors

Fiscal Year 2019 2,210,241 447,059 68,514 2,725,814
Fiscal Year 2018 2,021,607 604,100 104,718 2,730,425
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Amount includes base, Chairman and Committee Chairman fees, as well as fees for attendance at ad hoc sub-committee meetings.

Amount for fiscal year 2019 relates to: (i) a supplemental compensation payment of US$147,059 in relation to income for the year ended 31
December 2017 in circumstances where Irish income taxes levied on director compensation exceeded net income taxes owed on such
compensation in their country of tax residence and paid in accordance with the remuneration policy for non-executive directors; and (i) a US
$300,000 exertion fee in recognition of the additional time commitment and contribution of the Chairman in association with: (i) his active
participation in the induction, mentoring, support and assessment of newly recruited senior managars; (i) the smooth transition of the former
CEO and successful onboarding and induction of Dr Truong as both the CEQ and as an executive director; and (iil) supporting Dr Truong in
confinuing the development of the high performance leadership team during the transition phase which is anticipated fo continue through fiscal
year 2020. A more complete description of the Chairman’s role with regard to management succession planning is contained in Section 1 -
Corporate Governance Report of this Annual Report. Amount for fiscal year 2018 relates to a supplemental compensation payment in relation
to income from the years ended 31 December 2010 through 31 December 2018 in circumstances where Irish income taxes levied on director
compensation exceeded net income taxes owed on such compensation in their country of tax residence and paid in accordance with the
remuneration policy for non-executive directors.

Amount includes the cost of non-executive directors’ fiscal compliance in Ireland and other costs connecled with Board-related events paid for
by the Company.

In addition to the compensation set forth above, Mr Chenu continues to receive certain tax services from the Company, and remains eligible
for certain tax equalization benefits relative to the vesting of previously granted equity awards, stemming from his prior service as an executive
officer of the Company.

Director Remuneration for the years ended 31 March 2018 and 2018

For Irish reporting purposes, the breakdown of director’s remuneration between managerial services
(which only relate to Mr Gries and Dr Truong) and director services is:

Years Ended 31 March

(In US dollars) 2019 2018

Managerial Services' $ 6,292,737 7,876,356

Director Services? 2,725,814 2,927,303
$ 9,018,551 § 10,803,659

Includes cash payments, non-cash benefits (examples include medical and life insurance benefits, car allowances, membership in executive
wellness programs, financial planning and tax services), 401(k) benefits, and amounts expensed for outstanding equity awards for former CEO
L Gries and current CEQ J Truong.

Includes compensation for all non-executive directors, which includes base, Chairman, Chairman exertion fee, supplemental compensation
fee (as described in footnote 2 of the table above which sets out the remuneration for non-executive directors), Committee Chairman fee and
cost of non-employee directors’ fiscal compliance in Ireland. It includes costs connected with Board-related events paid for by the Company
and it includes a proportion of the former CEOQ L Gries and current CEO J Truong's remuneration paid as fees for their service on the JHI plc
Board in fiscal years 2019 and 2018.

SHARE OWNERSHIP AND STOCK BASED COMPENSATION ARRANGEMENTS

As of 30 April 2019 and 30 April 2018, the number of CUFS and RSUs beneficially owned by Senior Executive
Officers is set forth below:

CUFS at CUFS at RSUs at RSUs at
Name 30 April 30 April 30 April 30 April
2019 2018 2019 2018

J Truong — —_ 353,668 191,672
L Gries 547,208 504,507 1,361,143 1,506,839
M Marsh 104,317 61,251 507,140 501,158
S Gadd 55,101 55,101 325,314 333,542
J Blasko 52,213 46,837 159,581 163,600
Z Nielsen — — 68,042 191,672
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As of 30 April 2019 and 30 April 2018, the number of CUFS and RSUs beneficially owned by non-executive
directors is set forth below:

o~ @ ! B

CUFS at CUFS at
Name 30 April 30 April
2019 2018

M Hammes ' 44,109 44,109
B Anderson * 18,920 18,920
R Chenu 105,518 105,518
A Gisle Joosen 3,420 2,480
D Harrison * 19,259 19,259
P Lisboa * 2,389 e
ALittley ® 2,045 2,045
ALloyd ° 18,000 —
J Osborne - -
R Rodriguez — —
S Simms ° —_ —
R van der Meer 17,290 17,290

35,108 CUFS held in the name of Mr and Mrs Hammes and 9,000 CUFS held as American Depositary Shares ("ADSs") in the name of Mr
and Mrs Hammes.

7,635 CUFS held in the name of Mr Anderson, 390 CUFS held as ADSs in the name of Mr Anderson and 10,895 CUFS held as ADSs in
the name of Mr and Mrs Anderson.

2,384 CUFS held in the name of Mr Harrison, 1,000 CUFS held as ADSs in the name of Mr Harrison and 15,875 CUFS held as ADSs in
the name of Mr and Mrs Harrison.

2,389 CUFS held as ADSs in the name of Mr Lisboa.
2,045 CUFS held as ADSs in the name of Ms Littley.
18,000 CUFS held as ADSs in the name of Ms Lloyd.
Ceased to be a director on 18 August 2017
Resigned from the Board on 24 August 2018,

Based on 442,269,905 shares of common stock outstanding at 30 April 2019 (all of which are subject to
CUFS), no director or Senior Executive Officer beneficially owned 1% or more of the outstanding shares of
the Company at 30 April 2019 and none of the shares held by directors or Senior Executive Officers have
any special voting rights. As of 30 April 2019, there were no options outstanding under any of the Company’s
stock-based compensation arrangements. Individual's holding RSUs have no voting or investment power
over these units.

Stock-Based Compensation Arrangements

At 31 March 2019, we had the following equity award plans:

LTIP

the LTIP; and
the 2001 Plan.

The Company uses the LTIP as the plan for LTI grants to Senior Executive Officers and selected members
of executive management. Participants in the LTIP receive grants of RSUs and Scorecard LTI, each of which
is subjectto performance goals. Participants and award levels are approved by the Remuneration Committee
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based on local market standards, and the individual's responsibility, performance and potential to enhance
shareholder value. The LTIP was first approved at our 2006 AGM, and our shareholders have subsequently
approved amendments to the LTIP in 2008, 20089, 2010, 2012, 2015 and 2018.

The LTIP provides for plan participants’ early exercise of certain benefits or early payout under the plan in
the event of a “change in control,” takeover by certain organizations or liquidation. For RSUs, a “change of
control” is deemed to occur if (1) a takeover bid is made to acquire all of the shares of the Company and it
is recommended by the Board or becomes unconditional, (2) a transaction is announced which would result
in one person owning all the issued shares in the Company, (3) a person owns or controls sufficient shares
to enable them to influence the composition of the Board, or (4) a similar transaction occurs which the Board
determines to be a control event. On a change of control, the Board can determine that all or some RSUs
have vested on any conditions it determines, and any remaining RSUs lapse.

RSUs - From fiscal year 2009, the Company commenced using RSUs granted under the LTIP. RSUs issued
under the LTIP are unfunded and unsecured contractual entittements and generally provide for settlement
in shares of our common stock, subject to performance vesting hurdles prior to vesting. Additionally, the
Company has on occasion issued a small number of cash settled awards.

As of 31 March 2019, there were 3,351,122 RSUs granted and outstanding under the LTIP, as follows:

Restricted Stock Units

Vested as of| Outstanding as of

Grant Type Grant Date Granted| 31 March 2019 31 March 2019
TSR September 2015 579,262 121,982 367,978
TSR September 2016 456,819 — 422,684
ROCE September 2016 407,539 — 377,087
TSR August 2017 685,490 — 593,827
ROCE August 2017 378,809 — 328,154
TSR - Retention August 2017 246,903 = 201,843
ROCE - Retention August 2017 136,440 - 111,539
TSR August 2018 663,738 — 567,387
ROCE August 2018 357,797 — 305,857
TSR September 2018 49,381 — 49,381
ROCE September 2018 25,385 — 25,385
Total Outstanding 3,351,122

Scorecard LTI - From fiscal year 2010, the Company commenced using Scorecard LTI units granted under
the LTIP. The Scorecard LTI is used by the Remuneration Committee to set strategic objectives which
change from year to year, and for which performance can only be assessed over a period of time. The
vesting of Scorecard LTI units is subject to the Remuneration Committee’s exercise of negative discretion.
The cash payment paid to award recipients is based on JHI plc’s share price on the vesting date (which was
amended from fiscal year 2012 to be based on a 20 trading-day closing average price).
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As of 31 March 2019, there were 2,765,598 Scorecard LTI units granted and outstanding under the LTIP,
as follows:

Scorecard LTI
Granted and
Qutstanding as of
Grant Type Grant Date 31 March 2019
Scorecard September 2016 424224
Scorecard August 2017 984,463
Scorecard - Retention | August 2017 334,622
Scorecard August 2018 917,576
Scorecard September 2018 76,155
Scorecard January 2019 28,558
2,765,598

For additional information regarding the LTIP and award grants made thereunder, see Note 16 to our
consolidated financial statements.

2001 Plan

The 2001 Plan is intended to promote the Company's long-term financial interests by encouraging
management below the senior executive level to acquire an ownership position in the Company and align
their interests with our shareholders. Selected employees underthe 2001 Plan are eligible to receive awards
in the form of RSUs, nonqualified stock options, performance awards, restricted stock grants, stock
appreciation rights, dividend equivalent rights, phantom stock or other stock-based benefits. Award levels
are determined based on the Remuneration Committee's review of local market standards and the individual's
responsibility, performance and potential to enhance shareholder value.

The 2001 Plan was first approved by our shareholders and Board in 2001 and reapproved to continue until
September 2021 at the 2011 AGM. An aggregate of 45,077,100 shares of common stock were made
available for issuance under the 2001 Plan, subject to adjustment in the event of a number of prescribed
events set out on the 2001 Plan. Outstanding RSUs granted under the 2001 Plan generally vest at the rate
of 25% on the 1st anniversary of the grant, 25% on the 2nd anniversary date and 50% on the 3rd anniversary
date.

The 2001 Plan is administered by our Remuneration Committee, and the Remuneration Committee or its
delegate is authorized to determine: (i) who may participate in the 2001 Plan; (i) the number and types of
awards made to each participant; and (iii) the terms, conditions and limitations applicable to each award.
The Remuneration Commitiee has the exclusive power to interpret and adopt rules and regulations to
administer the 2001 Plan, including a limited power to amend, modify or terminate the 2001 Plan to meet
any changes in legal requirements or for any other purpose permitted by law.

The purchase or exercise price of any award granted under the 2001 Plan may be paid in cash or other
consideration at the discretion of our Remuneration Committee, including cashless exercises.

The exercise price for all options is the market value of the shares on the date of grant. The Company may
not reduce the exercise price of such an option or exchange such an option or stock appreciation right for
cash, or other awards or a new option at a reduced exercise price without shareholder approval or as
permitted under specific restructuring events.
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No unexercised options or unvested RSUs issued under the 2001 Plan are entitled to dividends or dividend
equivalent rights.

The 2001 Plan also permits the Remuneration Committee to grant stock options, performance awards,
restricted stock awards, stock appreciation rights, dividend equivalent rights or other stock based benefits.

The 2001 Plan provides for the automatic acceleration of certain benefits and the termination of the plan
under certain circumstances in the event of a “change in control.” A change in control will be deemed to
have occurred if either (1) any person or group acquires beneficial ownership equivalent to 30% of our voting
securities, (2) individuals who are currently members of our Board cease to constitute at least a majority of
the members of our Board, or (3) there occurs the consummation of certain mergers (other than a merger
that results in existing voting securities continuing to represent more than 5% of the voting power of the
merged entity or a recapitalization or reincorporation that does not resultin a material change in the beneficial
ownership of the voting securities of the Company), the sale of substantially all of our assets or our complete
liquidation or dissolution,

Options - Until fiscal year 2008, the Company issued options to purchase shares of our common stock
issued under the 2001 Plan. As of 31 March 2019, there were no options outstanding under the 2001 Plan.

RSUs - Since fiscal year 2009, the Company has issued restricted stock units under the 2001 Plan, which
are unfunded and unsecured contractual entitlements for shares to be issued in the future and may be
subject to time vesting or performance hurdles prior to vesting. On vesting, restricted stock units convert
into shares. We granted 617,793, 332,262 and 315,636 restricted stock units under the 2001 Plan in the
years ended 31 March 2019, 2018 and 2017, respectively. Additionally, the Company has on occasion
issued a small number of cash settled awards. As of 31 March 2019, there were 910,386 restricted stock
units outstanding under this plan, divided as follows:

Restricted Stock Units

Vested as of Outstanding as of

Grant Date Granted 31 March 2019 31 March 2019
December 2016 297,388 123,308 108,342
December 2017 320,909 75,554 204,957
February 2018 3.926 982 2,396
December 2018 545,185 3,475 522,083
March 2019 72,608 — 72,608
Total Outstanding 910,386

For additional information regarding the 2001 Plan and award grants made thereunder, see Note 16 to our
consolidated financial statements.
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CORPORATE GOVERNANCE REPORT
Corporate Governance Statement

The Company believes strong corporate governance is essential to achieving both its short and long-term
performance goals and to maintaining the trust and confidence of investors, employees, regulatory agencies,
customers and other stakeholders. The Board follows, both formally and informally, corporate governance
principles designed to assure that the Board, through its membership, composition, Board committee
structure and governance practices, is able to provide informed, competent and independent guidance and
oversight and thereby promote long-term shareholder value. This Corporate Governance Statement (this
“Statement”) describes the key aspects of the Company’s corporate governance framework.

During fiscal year 2019, the Board evaluated the Company’s corporate governance framework and practices
and approved this Statement. This Statement is current as at 14 May 2019,

Overall Approach to Corporate Governance

The Company operates under the regulatory requirements of numerous jurisdictions, including those of its
corporate domicile (Ireland) and its principal stock exchange listings (Australia and the United States). In
presenting this Statement, the Board has evaluated the Company's corporate governance framework in
relation to the ASX Corporate Governance Council's Corporate Governance Principles and
Recommendations (3rd Edition) (the "ASX Principles”), as well as the NYSE Corporate Governance
Standards (the "NYSE Standards”).

ASX Principles

Pursuant to ASX Listing Rule 4.10.3, the Company is required to disclose in this Annual Report the extent
to which it has followed the ASX Principles for fiscal year 2019 and must identify any areas where the
Company has determined not to follow the ASX Principles and provide the reasons for not following them.

NYSE Standards

As a foreign private issuer with ADSs listed on the NYSE, the Company is required to disclose in this Annual
Reportany significantways in which its corporate governance practices differ from those followed by domestic
companies under NYSE listing standards. Based on the requirements of the NYSE Standards, the Company
believes that its corporate governance framework and practices were consistent with the NYSE Standards
during fiscal year 2019, except as otherwise noted below:

« Generally, in the United States, an audit committee of a public company is directly responsible for
appointing the company’s independent registered public accounting firm, with such appeintment being
subsequently ratified by shareholders. Under Irish law, the independent registered public accounting
firm is directly appointed by the shareholders where there is a new appointment. Otherwise, the
appointment is deemed to continue unless the firm retires, is asked to retire or is unable to perform
their duties; and

» NYSE rules require each issuer to have an audit committee, a compensation committee (equivalent
to a remuneration committee) and a nominating committee composed entirely of independent
directors. As a foreign private issuer, the Company does not have to comply with this requirement;
however, the Board committee charters reflect Australian and Irish practices, in that such Board
committees have a majority of independent directors, unless a higher number or percentage is
mandated.
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Availability of Key Governance Documents

This Statement, as well as the Company’s Constitution, Board committee charters and the other key
governance and corporate policies referenced in this Statement, as updated from time to time, are available
in the Corporate Governance section of the Company's investor relations website
(www.irjameshardie.com.au) or by requesting a copy from the Company Secretary at the Company’s
corporate headquarters, Europa House, 2nd Floor, Harcourt Centre, Harcourt Street, Dublin 2, D02 WR20.

The Board committee charters and other key governance and corporate policies referenced in this Statement
were reviewed by the Board during fiscal year 2019.

Discussion of Corporate Governance Framework and Practices

The following discussion of the Company's corporate governance framework and practices incorporates the
disclosures required by the ASX Principles, and generally follows the order of the ASX Principles.

Principle 1: Lay Solid Foundations for Management and Oversight

The Role of the Board and Management

The principal role of the Board is to promote and protect shareholder value by providing strategic guidance
to management and overseeing management's implementation of the Company’s strategic goals and
objectives. On an annual basis, the Board reviews the Company's strategic priorities with management,
including the Company’s business plan, and leads discussions on execution strategy, including budgetary
considerations, to ensure that the Company has the appropriate resources to deliver the agreed strategy.
The Board also monitors management, operational and financial performance against the Company’s goals
on an ongoing basis throughout the year. To enable it to do this, the Board receives operational and financial
updates at every scheduled Board meeting.

Given the size of the Company, it is not possible or appropriate for the Board to be involved in managing
the Company’s day-to-day activities. However, the Board is accountable to shareholders by whom they are
elected for delivering long-term shareholder value. To achieve this, the Board ensures that the Company
has in place a framework of controls, which enables management to appraise and manage risk effectively
with oversight from the Board, through clear and robust procedures and delegated authorities.

In accordance with the provisions of the Company's Constitution, the Board committee charters and other
applicable governance and corporate policies, the Board has delegated a number of powers to Board
committees and responsibility for the day-to-day management of the Company's affairs and the
implementation of corporate strategy to the CEQ. The responsibilities delegated to the CEQ are established
by the Board and include limits on the way in which the CEO can exercise such authority. In addition, the
Board has also reserved certain matters to itself for decision, including:
= appointing, removing and assessing the performance and remuneration of the CEO and CFO;
= succession planning for the Board and senior management and defining the Company's management
structure and responsibilities;
« approving the overall strategy for the Company, including the business plan and annual operating
and capital expenditure budgets;
= ensuring that the Company has in place an appropriate risk management framework and that the risk
appetite and tolerances are set at an appropriate level;
= convening and monitoring the operation of shareholder meetings and approving matters to be
submitted to shareholders for their consideration;
+ approving annual and periodic reports, results announcements and related media releases, and
notices of shareholder meetings;
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+ approving the dividend policy and interim dividends and, when appropriate, making recommendations
to shareholders regarding the annual dividend,;

« reviewing the authority levels of the CEO and management;

= approving the remuneration framework for the Company;

= overseeing corporate governance matters for the Company;

« approving corporate-level Company policies;

= considering management’s recommendations on various matters which are above the authority levels
delegated to the CEO or management; and

= any other matter which the Board considers appropriate to be approved by the Board.

In discharging its duties, the Board aims to take into account, within the context of the industry in which the
Company operates, the interests of the Company (including the interests of its employees), shareholders,
and other stakeholders, and where possible, aligns its activities with current best practices in the jurisdictions
in which the Company operates.

The full list of those matters reserved to the Board is formalized in our Board Charter. The Board Charter is
available in the Corporate Governance section of our investor relations website
(www.ir.jameshardie.com.au).

Board Committees

In order to ensure that the Board properly discharges its responsibilities and fulfills its oversight role, the
Board has established the following standing Board committees:

= Audit Committee;

= Remuneration Committee; and

+ Nominating and Governance Committee.

Additionally, from time to time, the Board may establish ad hoc Board committees to address particular
matters. Each standing Board committee meets at least quarterly and has scheduled an annual calendar
of meetings and discussion topics to assist it to properly discharge all of its responsibilities. Each Board
committee Chairman reports to the Board at each scheduled Board meeting on their activities.

Each of the standing Board committees operates under a written charter adopted by the Board. On an annual
basis, each committee, with the assistance of the Nominating and Governance Committee, undertakes a
review of its charter for consistency with applicable regulatory requirements and current corporate
governance principles and practices. Each of the standing Board committee charters is available on the
Corporate Governance section of the Company’s investor relations website (www.irjameshardie.com.au).

Full discussions of the role and oversight responsibilities for each standing committee are provided below
under Principle 2 (Nominating and Governance Committee), Principle 4 (Audit Committee) and Principle 8
(Remuneration Committee).

Board and Board Committee Meetings

The Board and each of the standing Board committees meet formally at least four times a year and on an
ad hoc basis as deemed necessary or appropriate. Scheduled Board meetings are normally held over a
period of one or two days, with Board committee meetings also taking place during such time. This meeting
structure enhances the effectiveness of the Board and the Board committees. Board and Board committee
meetings are generally held atthe Company’s corporate headquarters in Ireland. At each scheduled meeting,
the Board meets in executive session without management present for at least part of the meeting.
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Prior to each scheduled Board or Board committee meeting, directors are provided timely and necessary
information by Company management to allow them to fulfill their duties. The Nominating and Governance
Committee periodically reviews the format, timeliness and content of information provided to the Board and
Board committees. All directors receive access to all Board committee materials and may attend any Board
committee meeting, whether or not they are members of such committee. Directors also receive the minutes
of each committee’s deliberations and findings, as well as oral reports from each Board committee Chairman,
at each scheduled Board meeting.

In discharging their duties, directors are provided with direct access to executive management and outside
advisors and auditors.

The Board has regular discussions with the CEO and executive management regarding the Company’s
strategy and performance, during which Board members formally review the Company's progress. During
the year, the Board and each Board committee develop and review an annual work plan created from the
standing Board committee charters so that the responsibilities of each Board committee are addressed at
appropriate times throughout the year.

The following table provides the composition of each standing Board committee during fiscal year 2019, as
well as sets out the number of Board and Board committee meetings held, and each director’s attendance:

Board Audit Remuneration Nominating &
Governance

MName H A Member H A Member H A Member H A
M Hammes 5 5 . 4 4 . 6 4] . 5 5
B Anderson 5 4 c 5 5 . 6 5
R Chenu 5 5 3] 5] 5 5
D Harrison 5 5 5 cC 4 4
A Gisle Joosen 5 5 5
P Lisboa 5 5 G 4 4 4
A Littley 5 5 5 5 6 5
A Lloyd 1 1 1 1
R Rodriguez 1 1 1 1
S Simms. 2 1 3 2 2 1
R van der
Meer' 5 2 5 2
. Board Committee member

Board Committee chair

Number of meetings held during the time the director held office or was a member of the Board committee during the fiscal year,

> I O

Number of meetings attended during the time the director held office or was a member of the Board committee during the fiscal year.
Non-committee members may also attend Board committee meetings from time to time; these attendances are not shown.

Mr van der Meer was unable to attend some meetings due to illhess.
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Company Secretary

The Company Secretary is accountable to the Board through the Chairman on all matters relative to the
proper functioning of the Board. The Company Secretary is also responsible for ensuring that Board
procedures are complied with. All directors have access to the Company Secretary for advice and services.
The Board appoints and removes the Company Secretary.

Evaluation of Director Candidates

Before appointing a director or nominating a candidate to shareholders for election as a director, the Company
undertakes background checks including checks as to the candidate's education, experience, criminal history
and bankruptcy. To facilitate shareholders making an informed decision on whether or not to elect or re-
elect a director, the Board details in the Notice of Meeting all material information it possesses relevant to
the decision.

Agreements with Directors and Senior Executives

Each incoming director receives a letter of appointment setting out the key terms and conditions of his or
her appointment and the Company's expectations of them in that role. No benefits are provided to our non-
executive directors upon termination of appointment. The Company has executive agreements in place with
certain senior executives where it is in the Company's strategic interest. Certain senior executives have
more specific written agreements and details of such agreements can be found in the Company’s
remuneration information contained in “Section 1 — Remuneration Report" of this Annual Report.

Management Performance Evaluations

On an annual basis, the Remuneration Committee, and subsequently the Board review the performance of
the CEQ against performance measures approved by the Board and Remuneration Committee. The CEO
reviews the performance of each of the CEQO’s direct reports throughout the year, assessing their performance
against performance measures approved by the Remuneration Committee and the Board and reports to
the Board through the Remuneration Committee on the outcome of those reviews annually. Performance
evaluations for fiscal year 2019 were conducted in accordance with the process outlined above in April and
May 2019. Further details on the assessment criteria for the CEO and other senior executive officers are
set out in “Section 1 — Remuneration Report” of this Annual Report.

Board Performance Evaluation

The Nominating and Governance Committee oversees the Board evaluation process and makes
recommendations to the Board. During fiscal year 2019, the process, which was undertaken in March 2019,
involved the completion of a purpose-designed survey by each director and a private discussion between
the Chairman and each director, and the results were reviewed and discussed by the Nominating and
Governance Committee and the Board.

Further, during fiscal year 2019, the Chairman of the Nominating and Governance Committee discussed
with the Board, the Chairman’s performance and contribution to the effectiveness of the Board.






James Hardie 2019 Annual Report on Form 20-F 74

Workplace Diversity

The Company believes that a skilled and diverse workforce, which encompasses a wealth of different
viewpoints, skills, attributes, and life experiences, along with the unique strengths of each employee,
contribute to the business performance of the Company.

The Company has implemented a Workplace Diversity Policy that reflects a broader view of diversity than
those covered by the ASX Principles and supports certain of our core organizational values, including
Operating with Respect and Building Organizational Advantage. The Workplace Diversity Policy, which is
located in the Corporate Governance section of the Company's investor relations website
(www.ir.jameshardie.com.au), applies to all individuals recruited or employed by the Company and reflects
the organization’s inclusive view of diversity, which includes individual differences related to race, gender,
age, national origin, religion, sexual orientation or disability.

The Board, with assistance from management, is responsible for approving and monitoring the Company’s
diversity policy and measurable objectives in the context of the Company's unique circumstances and
industry. The Board assesses the policy and objectives annually and the Company's progress in achieving
them.

The Board has delegated responsibility to the Nominating and Governance Committee for monitoring the
effectiveness of this policy to the extent it relates to diversity of the Board’s composition, senior leadership,
management, and the organization as a whole and for reviewing and recommending any updates to this
policy, as deemed necessary.

Details of diversity composition across various levels of the organization at the end of fiscal year 2019 are
set out below:

Percentage of
employees with
Percentage of female diversity
Level employees characteristics
James Hardie Board' 40% (4 of 10) 60% (6 of 10)
US BUSINESS *
Senior leadership positions® 16% (28 of 171) 30% (52 of 171)
All management positions 17% (68 of 396) 30% (117 of 396)
Total workforce 13% (331 of 2,634) 38% (989 of 2,634)
NON-US BUSINESSES *

Senior leadership positions®

10% (3 of 30)

All management positions

20% (51 of 252)

Total workforce

17% (362 of 2,130)

Includes gender and race diversity characteristics for the Board. CEO is reported with US Business Senior leadership positions.

Includes US employees with diversity characteristics including gender, race or national origin.

Senior Leaders are defined as individuals at senior manager and director level and above who participate in the Company and

Individual Performance (CIP) Plan.

Race/national origin diversity characteristics vary between countries and are therefore not captured in aggregate for Non-US

businesses.
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The Board has a goal to maintain:
= diversity characteristics in excess of 30%; and
- women in excess of 20% among non-executive directors.

With regard to the Company's senior leadership, management, and the organization as a whole, the following
table outlines the organization’s five primary objectives in promoting diversity during fiscal year 2019, the
actions in place or undertaken to achieve these objectives, the progress made against these objectives

during fiscal year 2019 and the fiscal year 2020 plans.

Objectives

FY19 Actions and Outcomes

FY20 Plans

To promote a culture of
diversity (which includes
gender, skills, experience,
and other elements that
reflect a broad
representation of
individuals with various
backgrounds)

North American employees and leaders completed
“Creating a Harassment Free Workplace” training in FY18.
Created operating committee of the top 45 global leaders to
drive collaboration and best practice sharing to achieve
strategic business, which is comprised of 16% women.
International Women's Day events and recognition occurred
across all of the Asia-Pacific region during the week of 8
March 2019.

Became members of the Mational Association of Women in
Construction (NAWIC) and attended the NAWIC awards in
Australia.

Held events for Lunar / Chinese New Year, Diwali, Waitangi
Day, and several other culturally significant holidays to
celebrate the diverse backgrounds of our people,

In both the Philippines and New Zealand, the management
teams have nearly 50/560 splits between males and
females.

Global initiatives will continue in FY20.
Objectives are to align and refine our culture,
define employee value proposition; address
performance management, grow and
develop talent, & improve our hiring
processes,

The Asia-Pacific region will continue to
celebrate International Women's Day and
diverse holidays through FYZ20.

Asia-Pacific region will be analyzing the
results of their recently conducted culture
survey to understand cultural strengths and
opportunities in terms of diversity and
inclusion. Analysis will also be undertaken to
identify differences across gender and other
areas of diversity and taking actions to build
a more inclusive workplace as needed.

To ensure that recruitment
and selection processes
are based on merit

For FY 19, results for Morth America's Engineering
Development Program (EDP) recruits, 7 out of 14 (50%)
hires were either women or have diversity characteristics,
James Hardie Ambassador Program (HAP) for the North
American Repair & Remodel segment was implemented to
creafte product awareness and preference in targeted
neighborhoods. Hardie Ambassadors hired in FY18 totaled
15 employees, of which 9 (60%) were women and/or have
diversity characteristics.

As of the end of FY19 total new hires in Morth America
were 19% female, with 22 out of 52 (42%) open Leadership
roles filled by women,

First female leader recruited onto the Asia-Pacific Senior
Leadership Team (Director, People & Performance).

Made a conscious effort to balance shortlists by gender for
key externally sourced roles.

Created and leveraged recruitment videos highlighting a
diverse workforce which are now being shared externally as
a recruitment tool.

Showcasing diverse talent on Linkedin to attract more
diverse talent into the organization.

Recruitment of diverse candidates for
management roles continues to be a focus
for FY20,

We plan to continue the EDP and HAP
initiatives and maintain or enhance the
diversity characteristics of the program
participants.

Standardized assessments and interview
methodology stralegies will be implemented
to enhance selection processes in recruiting
talent,

To provide talent
management and
development opportunities
which provide equal
opportunities for all current
employees

In North America, we ran two groups of employees through
our Leadership Fundamentals program in FY 19, which
were intended to provide our new leaders with the skills to
build and manage high-performing and diverse teams. 30%
of our Leadership Fundamentals attendees in FY19 were
women (12 of 40 attendees).

Diversity and Inclusion training was conducted with senior
leaders in Australia. This included a session that placed
the leaders in the shoes of various minority personas
virtually so that they could recognize and understand the
adjustments they could make to be more inclusive and
focused on the actions necessary to enhance diversity,

In Australia we are participating in a company-wide
women's mentorship program. Some of our senior leaders
are mentors and some of our emerging talent are
mentees.

Ralling out global talent and organizational
review processes to identify strengths, gaps
and future succession.

Launching the Women's Initiative Network
(WIN) group in North America to build cross-
functional networks among women in
leadership roles, WIN will have an Executive
Leadership Team ("ELT") sponsor to
champion the program.
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Objectives FY19 Actions and Outcomes FY20 Plans
To reward and remunerate | = Annually, management conducts an employee wage = Review, evaluate and propose updated
fairly benchmarking study to ensure remuneration is aligned with salary compensation structure to ensure
the Company remuneration philosophy. In FY19, the study alignment with market.
included all corporate and plant locations. « Conducting benefits conjoint to better
« The Workplace Gender Equality Act (WGEA) report is understand our global population’s
submitted to the Australian government on an annual basis, preferences and needs,
The WGEA confirmed that JH Australia is compliant with » Will continue to conduct the WGEA gender
the Workplace Gender Equality Act 2012 (Act). pay review and analysis. We will extend this

across the entire Asia-Pacific region to
identify any gender pay gaps. Management
will then establish an action plan to address
identified opportunities to close the gaps.

To provide flexible work » Flexible working arrangements continued to be discussed * Paid Time-Off (PTQ) leave to be reviewed
practices with each employee and individual arrangements are and evaluated, with updated program
offered as job requirements permit. proposed to better align with market and

current best practices in FY20.

+ Developing a refreshed leave and flexible
work policy, Hardie Flex, which will
encompass ways to offer our people
flexibility as well as enhanced leave options.

Principle 2: Structure the Board to Add Value

Composition of the Board

The Board currently comprises ten non-executive directors and one executive director (being the CEO). In
accordance with the Company's Constitution, the Board must have no less than three and not more than
twelve directors, with the precise number to be determined by the Board.

Directors may be elected by our shareholders at general meetings or appointed by the Board and elected
at the next general meeting if there is a vacancy. A person appointed as a director by the Board must submit
him or herself for election at the next AGM. The Board and our shareholders have the right to nominate
candidates for the Board. Directors may be dismissed by our shareholders at a general meeting. In
accordance with the Company's Constitution and the ASX Listing Rules, no director (other than the CEO)
shall hold office for a continuous period of more than three years without being re-elected by shareholders
at an AGM. The Company's Constitution provides for a classified Board structure and the Board is divided
into three classes (excluding the CEO). Upon the expiration of the term of a class of directors at an AGM,
each director in that class may, if willing to act and if the Board so recommends, put themselves forward for
re-election at that same AGM to serve from the time of re-election until the third AGM following his or her
re-election.

The Board's overriding desire is to maximize its effectiveness by appointing the best candidates for vacancies
and closely reviewing the performance of directors subject to re-election. Directors are not automatically
nominated for re-election. Nomination for re-election is based on a number of factors, including an
assessment of their individual performance, independence, tenure, and their skills and experience relative
to the needs of the Company. The Nominating and Governance Committee and the Board discuss the
performance of each director due to stand for re-election at the next AGM before deciding whether to
recommend their re-election.

As part of the appointment process, the Nominating and Governance Committee, in consultation with the
Board, considers the size and composition of the Board, the current range of skills, competencies and
experience and the desired range of skills, as well as Board renewal, succession and diversity plans. The
Nominating and Governance Committee identifies suitable candidates, with assistance from an external
consultant, where appropriate, and a number of directors meet with those candidates. Prior to the Board
selecting the most suitable candidate (based on a recommendation from the Nominating and Governance
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Committee), the Board, with the assistance of external consultants, conducts appropriate background and
reference checks.

During fiscal year 2018 the Nominating and Governance Committee developed a forward-looking plan for
Board and Committee succession, to ensure orderly succession to key posts, effective recruitment and
smooth onboarding of new members (including any required transition). The execution of this plan is well
underway and is under regular review by the Board supported by updates and reports to the Board from
the Nominating and Governance Committee. Since commencement of plan execution, the Board has
appointed three independent non-executive directors, Mr Persio Lisboa, Ms Anne Lloyd and Ms Rada
Rodriguez. Mr Lisboa transitioned into the role of chairman of the Remuneration Committee during fiscal
year 2019 and itis anticipated that Ms Lloyd, whom the Board has determined qualifies as an “audit committee
financial expert” will transition into the role of Audit Committee chairman within the next 12 months. Board
refreshment and renewal will continue during fiscal year 2020 during which the Board anticipates appointing
a number of additional non-executive directors. It is anticipated that the average number of non-executive
directors will be higher than in recent years as the succession and renewal plan is executed.

Director Independence

In accordance with the ASX Principles and the NYSE Standards, the Company requires that a majority of
directors on the Board and the Board committees, as well as the Chairman of the Board and each committee,
be independent, unless a greater number is required to be independent under the rules and regulations of
the ASX, the NYSE or other applicable regulatory body.

All directors are expected to bring their independent views and judgment to the Board and Board committees
and must declare any potential or actual conflicts of interest. For a director to be considered independent,
the Board must determine the director does not have any direct or indirect business or other relationship
that could materially interfere with such director's exercise of independent judgment. In assessing the
independence of each director, the Board considers the standards for determining director independence
set forth in the ASX Principles and the NYSE Standards and evaluates all potential conflicting relationships
on a case-by-case basis, considering the materiality of each potential or actual conflict of interest.

During fiscal year 2019, the Board, with the assistance of the Nominating and Governance Committee,
undertook an independence assessment of each director. The Board determined that, with the exception
of Jack Truong, as CEO of the Company, each of Michael Hammes, Brian Anderson, Russell Chenu, Andrea
Gisle Joosen, David Harrison, Alison Littley, Persio Lisboa, Anne Lloyd, Rada Rodriguez and Rudolph van
der Meer is independent. In assessing Mr Chenu's independence, the Board considered his previous
employment as CFO of the Company from which he retired in November 2013. The Board determined that
notwithstanding his past employment, Mr Chenu's character and judgment is independent which has been
demonstrated in his actions and interactions with other members of the Board as it addresses the various
matters which are placed before it.

Prior to determining the independence of Brian Anderson, the Board considered his role as a director of
PulteGroup, a home builder in the United States. PulteGroup does not buy any of the Company’s products
directly from the Company, although it does buy the Company'’s products through some of the Company's
customers. PulteGroup receives a rebate from the Company or the Company's suppliers in respect of some
of its purchases in accordance with a rebate program applicable to similar home builders. These transactions
are conducted on an arm'’s length basis, are similar to the transactions the Company has entered into with
other similarly situated home builders, are in accordance with the Company's normal terms and conditions
and are not material to PulteGroup or to the Company. The rebate program existed and was disclosed to
the Board before Mr Anderson became a director. It is not considered that Mr Anderson has any influence
over these transactions.
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In assessing the independence of Mr Hammes, the Board considered his expanded role in management
succession planning and, notwithstanding (i) the additional time the Chairman is spending with the
management team, and (ii) his length of tenure, the Board believes that he has not formed an association
with management that could interfere with his ability to exercise independent judgment.

The Board believes that, notwithstanding the length of Mr Anderson's, Mr Harrison's and Mr van der Meer’s
tenure, they each remain independent in character and judgment and have not formed an association with
management that could interfere with their ability to exercise independent judgment.

Director Qualifications and Board Diversity

The Board seeks to achieve a mix of skills, experience and expertise to maximize the effectiveness of the
Board and utilizes a skills matrix in reviewing Board composition and in succession planning. The following
lists the mix of skills, experience and diversity the Board has and is looking to achieve, taking into
consideration the strategic objectives of the Company.

Key Board Skills and Experience

Executive Leadership Board Experience Succession Planning Governance
Strategy Financial Acumen Corporate Finance Risk Management
’ Health, Safety and Human Resources and -
Global Experience Environmental Executive Remuneration Manufacturing

Information regarding Board diversity can be found in the “Workplace Diversity” section above.

Directors must be able to devote a sufficient amount of time to prepare for, and effectively participate in,
Board and Board committee meetings. The Nominating and Governance Committee reviews the other
commitments of directors annually and otherwise, as required. In fiscal year 2019, as part of the review, the
Nominating and Governance Committee noted that Mr Anderson serves on a total of four public company
audit committees (including the Company's Audit Committee). The Board has determined that such
simultaneous service does not impair the ability of Mr Anderson to effectively serve as chairman of the
Company's Audit Committee.

Biographical information for each member of the Board, along with the skills, qualifications, experience and
relevant expertise for each director, and his or her date and term of appointment, are summarized in the
Board biography section of this Annual Report and also appear in the Corporate Governance section of the
Company's investor relations website (www.ir.jameshardie.com.au).

Nominating and Governance Committee

The Board has established the Nominating and Governance Committee to identify and recommend to the
Board individuals qualified to become members of the Board, develop and recommend to the Board a set
of corporate governance principles, and perform a leadership role in shaping the Company’s corporate
governance policies. The duties and responsibilities of the Nominating and Governance Committee include:

« identifying and recommending to the Board individuals qualified to become directors;

» overseeing the evaluation of the Board and senior management and formulating succession plans

for the CEQ, CFO and senior executives;

= assessing the independence of each director;

* reviewing the conduct of the AGM; and

« performing a leadership role in shaping the Company's culture and corporate governance policies.
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A more complete description of these duties and responsibilities and other Nominating and Governance
Committee functions is contained in the Nominating and Governance Committee’s Charter, a copy of which
is available in the Corporate Governance section of the Company's investor relations website
(www.ir.jameshardie.com.au).

The current members of the Nominating and Governance Committee are David Harrison (Chairman of the
Nominating and Governance Committee), Russell Chenu, Michael Hammes, Rada Rodriguez and Rudolph
van der Meer, all of whom are independent non-executive directors.

Management Succession Planning

The Board, together with the Nominating and Governance Committee, has developed, and periodically
reviews with the CEO, management succession plans, policies and procedures for the CEO and certain
other members of executive management.

Specifically, over the past three years the Board has been focused on developing and implementing an
effective succession plan in preparation for the planned retirement of Louis Gries, CEQ. At the request of
other directors, including the then CEQ, the Chairman took on a significantly expanded role in the succession
and transition process as described below.

Starting in 2016, the Chairman led the development of a robust and comprehensive CEO succession plan
that successfully resulted in the appointment of Dr Jack Truong as CEO on 31 January 2018.

The initial stages of the succession plan involved the elevation of the Chairman's time commitment with his
active participation in the induction, mentoring, support and assessment of newly recruited senior managers.
With the concurrence of then CEO Louis Gries, the Chairman attended management team meetings and
other activities to observe, assess, and assist both team and individual effectiveness and development.

The Board ultimately determined that Dr Jack Truong would be the CEO successor and that a structured
transition period was in the best interest of shareholders. Dr Truong was announced as Chief Operating
Officer and planned CEO successoron 7 September 2018 and a transition period of approximately 6 months
was established.

During the CEO transition process, the Chairman worked with the former and current CEO to (i) effect a
smooth transition, (ii) facilitate the onboarding and induction of Dr Truong as an executive director, and (iii)
assist with the continued development of other leadership team members.

The Chairman has been similarly engaged in supporting Dr Truong in his transition to the CEO position and
Dr Truong's continued development of the high performance leadership team. Under Dr Truong's
stewardship, the Chairman continues to attend senior management meetings and other activities as part
of the Board's risk management process to maximize the effectiveness of the leadership transition while
minimizing risk.

It is anticipated that the Chairman's elevated level of engagement with Dr Truong and the leadership team
will continue throughout fiscal year 2020.

Retirement and Tenure Policy

The Company does not have a retirement and tenure policy. The length of tenure of individual directors is
one of many factors considered by the Board when assessing the independence, performance and
contribution of a director, in succession planning, and as part of the Board's decision-making process when
considering whether a director should be recommended by the Board for re-election.
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Related Party Transactions

Other than the compensation arrangements with our executive officers and directors, which are disclosed
in “Section 1 — Remuneration Report” of this Annual Report, the Company has not entered into any related
party transactions requiring disclosure during fiscal year 2019.

Induction and Continuing Development

The Company has an induction program for new directors. This program includes an overview of the
Company's governance arrangements and directors’ duties in Ireland, the United States and Australia, plant
and market tours to understand the Company's strategic plans and impart relevant industry knowledge,
briefings on the Company's risk management and control framework, financial results and key risks and
issues, and meeting other directors, the CEO and members of management. New directors are also provided
with comprehensive orientation materials including relevant corporate documents and policies.

In addition, the Company regularly schedules time at Board meetings to develop the Board's understanding
of the Company's operations and regulatory environment, including updates on topical developments from
management and external experts.

Board Leadership Structure

In an effort to promote the efficient undertaking of its roles and responsibilities, the Board has appointed
one of its independent, non-executive members, Michael Hammes, as Chairman. In his role as Chairman,
Mr Hammes co-ordinates the Board's duties and responsibilities and acts as an active liaison between
management and the Company's non-executive directors, maintaining frequent contact with the CEC and
being advised generally on the progress of Board and Board committee meetings. In his role as Chairman,
Mr Hammes also:

= provides leadership to the Board;

+ chairs Board and shareholder meetings;

« facilitates Board discussions;

» monitors, evaluates and assesses the performance of the Board and Board committees; and

* is a member of and attends meetings of the Remuneration and Nominating and Governance

committees.

At the behest of the Board, Mr Hammes has also been heavily engaged in Company CEQ and leadership
assessment, succession, transition, and development.

Remuneration

For a detailed discussion of the Company's remuneration policies for directors and executives, and the link
between remuneration and overall corporate performance, see “Section 1 — Remuneration Report” of this
Annual Report.

Board Accumulation Guidelines

Non-executive directors are encouraged to accumulate up to 1.5 times (and 2 times for the Chairman) the
base Board member fee in the Company's shares (either personally, in the name of their spouse, or through
a personal superannuation or pension plan) over a reasonable time following their appointment. The
Remuneration Committee reviews the guidelines and non-executive directors’ share holdings on a periodic
basis.
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Independent Advice and Access to Information

In addition to their access to the Company Secretary and senior management, the Board, the Board
committees and individual directors may all seek independent professional advice atthe Company's expense
for the proper performance of their duties.

Indemnification

The Company’'s Constitution provides for indemnification of any person who is (or who was) a director, the
Company Secretary, or an employee or any other person deemed by the Board to be an agent of the
Company, who suffers any loss as a result of any action in discharge of their duties, in the absence of a

willful act or default and subject to the provisions of the Irish Companies Acts.

The Company and certain of its subsidiaries have provided Deeds of Access, Insurance and Indemnity to
directors and executives who are directors or officers of the Company or its subsidiaries.

Principle 3: Act Ethically and Responsibly

Global Code of Business Conduct

The Company seeks to maintain high standards of integrity and is committed to ensuring that the Company
conducts its business in accordance with high standards of ethical behavior. The Company requires its
employees to comply with both the spirit and the letter of all laws and other statutory requirements governing
the conduct of the Company's activities in each country in which the Company operates. The Company has
adopted a Global Code of Business Conduct (the “Code of Conduct") which applies to all of the Company’s
employees and directors. The Code of Conduct covers many aspects of corporate policy and addresses
compliance with legal and other responsibilities to stakeholders. All directors and employees of the Company
worldwide are required to review the Code of Conduct on an annual basis. As part of its oversight functions,
the Audit Committee oversees the Code of Conduct and reviews the policy on an annual basis. A copy of
the Code of Conduct is available in the Corporate Governance section of the Company'’s investor relations
website (www.ir.jameshardie.com.au).

The Company did not grant any waivers from the provisions of the Code of Conduct during fiscal year 2019.
Complaints/Ethics Holfline

The Code of Conduct provides employees with advice about who they should contact if they have information
or questions regarding potential violations of the policy. Globally, the Company maintains an ethics hotline
operated telephonically (except in France) by an independent external provider which allows employees to
report anonymously any concerns. All Company employees worldwide are reminded annually of the
existence of the ethics hotline.

All complaints, whether to the ethics hotline or otherwise, are initially reported directly to the General Counsel
and Chief Compliance Officer, US Employment Counsel and the Director of Internal Audit (except in cases
where the complaint refers to ane of them). The material complaints are referred immediately to the Chairman
of the Board and the Audit Committee. Less serious complaints are reported to the Audit Committee on a
quarterly basis.

Interested parties who have a concern about the Company's conduct, including accounting, internal
accounting controls or audit matters, may communicate directly with the Company's Chairman, directors as
a group, the Chairman of the Audit Committee or Audit Committee members. These communications may
be confidential or anonymous, and may be submitted in writing to the Company Secretary at the Company’s
corporate headquarters or submitted by phone on +353 (0)1 411 6924. All concerns will be forwarded to the
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appropriate directors for their review and will be simultaneously reviewed and addressed by the Company’s
General Counsel and Chief Compliance Officer in the same way that other concerns are addressed. The
Company's Code of Conduct, which is described above, prohibits any employee from retaliating or taking
any adverse action against anyone for raising or helping to resolve a concern about integrity.

Insider Trading

All directors and employees of the Company are subject to the Company’s Insider Trading Policy. Under
the Insider Trading Policy, employees and directors may generally conduct transactions in the Company’s
securities during a four week period beginning two days after the announcement of quarterly or full year
results, or such other periods as may be designated by the Board provided that such persons are not in
possession of material, non-public information. The Insider Trading Policy also contains preclearance
requirements for certain designated senior employees and directors, as well as general prohibitions on
hedging activities or selling any shares for short-swing profit. There is a general prohibition on hedging
unvested shares, options or RSUs.

The Board recognizes that it is the individual responsibility of each director and employee to ensure he or
she complies with the Insider Trading Policy and applicable insider trading laws.

A copy of the Insider Trading Policy is available in the Corporate Governance section of the Company’s
investor relations website (www.ir.jameshardie.com.au).

Principle 4: Safeguard Integrity in Corporate Reporting

Audit Committee

The Board has established the Audit Committee to oversee the adequacy and effectiveness ofthe Company's
accounting and financial policies and controls. The Audit Committee provides advice and assistance to the
Board in fulfilling its responsibilities and, amongst other matters:

= overseeing the Company's financial reporting process and reports on the results of its activities to the
Board;

+ reviewing with management and the external auditor the Company’s annual and quarterly financial
statements and reports to shareholders; discussing earnings releases as well as information and
earnings guidance provided to analysts;

= reviewing and assessing the Company's risk management strategy, policies and procedures and the
adequacy of the Company’s policies, processes and frameworks for managing risk;

= exercising general oversight of the appointment and provision of all external audit services to the
Company, the remuneration paid to the external auditor, and the performance of the Company's
internal audit function;

- reviewing the adequacy and effectiveness of the Company's internal compliance and control
procedures;

= reviewing the Company's compliance with legal and regulatory requirements; and

« establishing procedures for complaints regarding accounting, internal accounting controls and auditing
matters, including any complaints from whistle-blowers.

A more complete description of these and other Audit Committee functions is contained in the Audit
Committee's Charter, a copy of which is available in the Corporate Governance section of the Company'’s
investor relations website (www.ir.jameshardie.com.au).

The Audit Committee meets at least quarterly in a separate executive session with the external auditor and
internal auditor, respectively. The Chairman of the Audit Committee reports to the full Board following each
Audit Committee meeting. As part of such report, the Chairman of the Audit Committee will inform the Board
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of any general issues that arise with respect to the quality or integrity of the Company's financial statements,
the Company's compliance with legal or regulatory requirements, the Company's risk management
framework, the performance and independence of the external auditor, or the performance of the internal
audit function.

The current members of the Audit Committee are Brian Anderson (Chairman of the Audit Committee), David
Harrison, Andrea Gisle Joosen, Alison Littley and Anne Lloyd, all of whom are independent non-executive
directors. All members of the Audit Committee are financially literate and have sufficient business, industry
and financial expertise to act effectively as members of the Audit Committee. In addition, in accordance with
the SEC rules, the Nominating and Governance Committee and the Board have determined that Mr
Anderson, Mr Harrison and Ms Lloyd qualify as “audit committee financial experts.” The skills, qualifications,
experience and relevant expertise for each member are summarized in the Board biography section of this
Annual Report.

Internal Audit

The Vice President of Internal Audit heads the internal audit department. It is the role of the internal audit
department to provide assurance, independent of management, that the Company's internal processes,
controls and procedures are operating to provide an effective financial reporting and risk management
framework. The Internal Audit Charter sets out the independence of the internal audit department, its scope
of work, responsibilities and audit plan. The internal audit department’s work plan is approved annually by
the Audit Committee. The Vice President of Internal Audit reports to the Chairman of the Audit Committee
and meets quarterly with the Audit Committee in executive sessions.

External Audlit

Ernst & Young LLP has served as the Company’s external auditor since fiscal year 2009. The external auditor
reviews each quarterly and half-year consolidated financial statements and audits the full year consolidated
financial statements. The external auditor attends each meeting of the Audit Committee, including an
executive session where members of the Audit Committee are present. The Audit Committee has approved
policies to ensure that all non-audit services performed by the external auditor, including the amount of fees
payable for those services, receive prior approval. The Audit Committee also reviews the remuneration paid
to the external auditor and makes recommendations to the Board regarding the maximum compensation to
be paid to the external auditor and concerning their reappointment as external auditor. The lead audit
engagement partner is required to rotate every five years.

The Audit Committee reviews and approves management representations made to the external auditor as
part of the audit of the full year results.

Representatives of Ernst & Young LLP are present at each AGM to make a statement if they desire to do
so and are available to respond to appropriate questions from shareholders.
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Management Representations

Consistent with applicable SEC rules, the CEO and CFO of the Company have provided the certifications
required by Section 302 and 906 of the Sarbanes Oxley Act 2002, which, among other things, certify that
to the best of each individual's knowledge:
= the financial statements, and other financial information included in this Annual Report, fairly present
in all material respects the financial condition, results of operations and cash flows of the Company
as of, and for, the periods presented in this Annual Report; and
= this Annual Report does not contain any untrue statement of a material fact or omit to state a material
fact necessary to make the statements made, in light of the circumstances under which such
statements were made, not misleading with respect to the period covered by this Annual Report.

Principle 5: Make Timely and Balanced Disclosure

Continuous Disclosure and Market Communication

The Company strives to comply with all relevant disclosure laws and listing rules in Australia (ASX and ASIC)
and the United States (SEC and NYSE).

The Company’s Continuous Disclosure and Market Communication Policy aims to ensure timely
communications so that investors can readily:
» understand the Company’s strategy and assess the quality of its management;
= examine the Company's financial position and the strength of its growth prospects; and
= receive any news or information that might reasonably be expected to materially affect the price or
market for the Company securities.

The CEOQO is responsible for ensuring the Company complies with its continuous disclosure obligations. A
Disclosure Committee comprised of senior management (CEQ, CFO, General Counsel and the Vice
President — Investor and Media Relations) is responsible for all decisions regarding market disclosure
obligations outside of the Company's normal financial reporting calendar. The Nominating and Governance
Committee reviewed the Continuous Disclosure and Market Communication policy and the Audit Committee
reviewed the Company's disclosure practices under the Continuous Disclosure and Market Communication
policy during fiscal year 2019. A copy of the Continuous Disclosure and Market Communication policy is
available in the Corporate Governance section of the Company's investor relations website
(www.ir.jameshardie.com.au).

Principle 6: Respect the Rights of Security Holders

Communication

The Company is committed to communicating effectively with the Company's shareholders and engaging
them through a range of communication channels in a program that includes:
= making management briefings and presentations accessible via a live webcast and/or teleconference
following the release of quarterly and annual results;
» audio webcasts of other management briefings and the annual shareholder meeting;
= acomprehensive investor relations website that displays all announcements and notices (promptly
after they have been cleared by the ASX), major management and investor road show presentations;
+ site visits and briefings on strategy for investment analysts;
= regular engagement with institutional shareholders to discuss a wide range of governance issues;
+ an email alert service to advise shareholders and other interested parties of announcements and
other events; and
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+ equality of access for shareholders and investment analysts to briefings, presentations and meetings
and equality of media access to the Company, on a reasonable basis.

Shareholders can also elect to receive communications from the Company and its share registry, by electronic
means. In addition, shareholders can communicate directly with the Company and its registry via the
Company's investor relations website (www.ir.jameshardie.com.au).

Annual General Meeting

The 2018 AGM was held in Ireland and shareholders were able to participate in the AGM via teleconference
of proceedings. The 2019 AGM will also be held in Ireland, and shareholders not present in Ireland who
wish to participate in the meeting, including asking questions about the management of the Company, can
do so via teleconference. In addition, shareholders have the opportunity to submit questions to the Company
online or by returning the question form enclosed with the Notice of Meeting in advance of the meeting.
Questions received from shareholders will be collated and the Chairman will address as many questions
as possible at the meeting. Shareholders also have the opportunity to ask questions of the external auditor
at the AGM about the conduct of the audit and the preparation of the auditor’s report.

Notices of Meeting are accompanied by explanatory notes which provide clear and concise information
regarding the business to be transacted at the meeting.

Further details regarding the 2019 AGM will be set out in the 2019 AGM Notice of Meeting. This will be
posted to all shareholders and made available on the Company's website.

Each shareholder (other than an ADS holder) has the right to:
+ attend the AGM either in person or by proxy;
+ speak at the AGM; and
= exercise voting rights, including at the AGM, subject to their instructions on the Voting Instruction
Form.

While ADS holders cannot vote directly, ADS holders can direct the voting of their underlying shares through
the ADS depositary.

Principle 7: Recoghize and Manage Risk
Risk Management Objectives

The Company believes that sound risk management policies, procedures and controls produce a system
of risk oversight, risk management and internal control that is fundamental to good corporate governance
and compliance and creation of shareholder value. The objective of the Company's risk management policies,
procedures and controls is to ensure that;

= the Company's principal strategic, operational and financial risks are identified and assessed;

= the Company's risk appetite for each risk is considered,;

« effective systems are in place to monitor and manage risks; and

+ reporting systems, internal controls and arrangements for monitoring compliance with laws and

regulations are adequate.

Risk management does not involve avoiding all risks. The Company’s risk management policies seek to
sirike a balance between ensuring that the Company continues to generate financial returns while
simultaneously managing risks appropriately by setting appropriate strategies, objectives, controls and
tolerance levels.






James Hardie 2019 Annual Report on Form 20-F 86

The Company’s business, operations and financial condition are subject to various risks and uncertainties,
including risks related to economic and regulatory concerns. For additional information, see “Section 3 -
Risk Factors” of this Annual Report which outlines the significant factors that may adversely affect the
Company's business, operations, financial performance and condition or industry, and information as to how
the Company manages a number of these risks.

Risk Management Framework

The Board and its standing Board committees oversee the Company's overall strategic direction, including
setting risk management strategy, processes, tolerance and parameters. Generally, the Audit Committee is
responsible for oversight of the Company's risk management strategy, policies, procedures and controls.
The Audit Committee reviews, monitors and discusses these matters with the CEO, CFO, General Counsel,
Vice President of Internal Audit and other senior business leaders. The Audit Committee, CEQ, CFO and
General Counsel report periodically to the Board on the Company’s risk management policies, processes
and controls. The Audit Committee and the Board review and evaluate the Company's risk management
strategies and processes on an on-going basis throughout the course of each fiscal year.

The Audit Committee is supported in its oversight role by the policies put in place by management to oversee
and manage material business risks, as well as the roles played by internal risk management committees,
as described below, and internal and external audit functions. The internal and external audit functions are
separate from and independent of each other and each has a direct reporting line to the Audit Committee.
The CEO and the CEOQ's direct reports are the primary management forum for risk assessment and
management within the Company.

Consistent with its oversight functions, the Audit Committee reviewed the Company's risk management
framework and internal controls during fiscal year 2019. As part of the review, information was reported by
management to the Audit Committee to enable it to assess the effectiveness of the Company's risk
management and internal control systems. In addition, consistent with the requirements of Section 404 of
the Sarbanes-Oxley Act of 2002, during fiscal year 2019, management assessed the effectiveness of the
Company's internal controls over financial reporting and the effectiveness of the Company’s internal control
over financial reporting has been audited by Ernst & Young LLP. Based on its assessment, management
concluded that the Company's internal controls over financial reporting were effective as of 31 March 2019.
For additional information, see “Section 3 — Controls and Procedures” of this Annual Report.

Risk Management Committee

The Company maintains a management level risk committee that focuses on operation-related risks and
corporate-related risks (the “Risk Management Committee”). The Risk Management Committee comprises
a cross-functional group of employees who review and monitor the risks facing the Company from the
perspective of their area of responsibility. The Risk Management Committee is coordinated by Internal Audit
and the General Counsel. The Vice President of Internal Audit and the General Counsel also provide quarterly
reports to the Audit Committee on key risks and the procedures in place for mitigating them.

Financial Statements Disclosure Committee

The Financial Statements Disclosure Committee is a management committee comprised of senior finance,
accounting, compliance, legal, tax, treasury and investor relations executives in the Company, which meets
with the CEQ, CFO and General Counsel prior to the Board's consideration of any quarterly or annual results.
The Financial Statements Disclosure Committee is a forum for the CEQ, CFO and General Counsel to
discuss, and, on the basis of those discussions, report to the Audit Committee, about a range of risk
management procedures, policies and controls, covering the draft results materials, business unit financial
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performance and the current status of legal, tax, treasury, accounting, compliance, internal audit, complaints
and disclosure control matters.

Policies for Management of Material Business Risks

Management has put in place a number of key policies, processes and independent controls to provide
assurance as to the integrity of the Company’s systems of internal control and risk management. In addition
to the measures described elsewhere in this Annual Report, the more significant policies, processes or
controls adopted by the Company for oversight and management of material business risks are:

= engagement with members of the Risk Management Committee, at least quarterly, to assess the key
strategic, operations, reporting and compliance risks facing the Company, the level of risk and the
processes implemented to manage each of these key risks over the upcoming twelve months;

« quarterly reporting to executive management, the Audit Committee, and annual reporting to the Board,
of the Risk Management Committee’s assessment regarding the key strategic, operations, reporting
and compliance risks facing the Company;

= aprogram for the Audit Committee to review in detail each year the Company's general risk tolerance
and all items identified by the Risk Management Committee as high focus risks;

= quarterly meetings of the Financial Statements Disclosure Committee to review all quarterly and
annual financial statements and results;

+ an internal audit department with a direct reporting line to the Chairman of the Audit Committee;

= regular monitoring of the liquidity and status of the Company's finance facilities;

= maintaining an appropriate global insurance program;

= maintaining policies and procedures in relation to treasury operations, including the use of financial
derivatives and issuing procedures requiring significant capital and recurring expenditure approvals;
and

= implementing and maintaining training programs in relation to legal and regulatory compliance issues
such astrade practices/antitrust, insider trading, foreign corrupt practices and anti-bribery, employment
law matters, trade secrecy and intellectual property protection.

Limitations of Control Systems

Due to the inherent limitations in all control systems and the fact that there are resource constraints in the
design of any control system, management does not expect that the Company's internal risk management
and control systems will prevent or detect all error and all fraud. No matter how well it is designed and
operated, no evaluation of controls can provide absolute assurance that misstatements due to error or fraud
will not occur or that all control issues and instances of fraud, if any, within the Company have been detected.

The inherent limitations in all control systems include the realities that judgments in decision making can
be faulty and that breakdowns can occur because of simple error or mistake. Controls can also be
circumvented by the individual acts of some persons, by collusion of two or more people, or by management
override of the controls. The design of any system of controls is based in part on certain assumptions about
the likelihood of future events, and there can be no assurance that any design will succeed in achieving its
stated goals under all potential future conditions. Projections of any evaluation of controls’ effectiveness to
future periods are subject to risks. Over time, controls may become inadequate because of changes in
conditions or deterioration in the degree of compliance with policies or procedures.
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Principle 8: Remunerate Fairly and Responsibly

Remuneration Committee

The Remuneration Committee oversees the Company’'s overall remuneration structure, policies and
programs, assesses whether the Company's remuneration structure establishes appropriate incentives for
management and employees, and approves any significant changes in the Company's remuneration
structure, policies and programs. Amaongst other things, the Remuneration Committee:
* administers and makes recommendations on the Company’s incentive compensation and equity-
based remuneration plans;
= reviews the remuneration of directors;
* reviews the remuneration framework for the Company; and
* makes recommendations to the Board on the Company's recruitment, retention and termination
policies and procedures for senior management.

The current members of the Remuneration Committee are Persio Lisboa (Chairman of the Remuneration
Committee), Brian Anderson, Russell Chenu, Michael Hammes and Alison Littley, all of whom are
independent non-executive directors.

A more complete description of these and other Remuneration Committee functions is contained in the
Remuneration Committee’s Charter, a copy of which is available in the Corporate Governance section of
the Company's investor relations website (www.ir jameshardie.com.au), and in "Section 1 — Remuneration
Report” of this Annual Report. In addition, details of the Company's remuneration philosophy, policies, plans
and procedures during fiscal year 2019 are set out in “Section 1 - Remuneration Report” of this Annual
Report.
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SECTION 2
READING THIS REPORT

Forward-Looking Statements

This Annual Report contains forward-looking statements. James Hardie may from time to time make forward-
looking statements in its periodic reports filed with or furnished to the SEC, on Forms 20-F and 6-K, in its
annual reports to shareholders, in offering circulars, invitation memoranda and prospectuses, in media
releases and other written materials and in oral statements made by the Company's officers, directors or
employees to analysts, institutional investors, existing and potential lenders, representatives of the media
and others. Statements that are not historical facts are forward-looking statements and such forward-looking
statements are statements made pursuant to the safe harbor provisions of the Private Securities Litigation
Reform Act of 1995.

Examples of forward-looking statements include:

- statements about the Company's future performance;

+ projections of the Company's results of operations or financial condition;

= statements regarding the Company’s plans, objectives or goals, including those relating to strategies,
initiatives, competition, acquisitions, dispositions and/or its products;

+ expectations concerning the costs associated with the suspension or closure of operations at any of
the Company's plants and future plans with respect to any such plants;

+ expectations concerning the costs associated with the significant capital expenditure projects at any
of the Company’s plants and future plans with respect to any such projects;

= expectations regarding the extension or renewal of the Company's credit facilities including changes
to terms, covenants or ratios;

= expectations concerning dividend payments and share buy-backs;

+ statements concerning the Company's corporate and tax domiciles and structures and potential
changes to them, including potential tax charges;

- statements regarding tax liabilities and related audits, reviews and proceedings;

- statements regarding the possible consequences and/or potential outcome of legal proceedings
brought against us and the potential liabilities, if any, associated with such proceedings;

= expectations about the timing and amount of contributions to AICF, a special purpose fund for the
compensation of proven Australian asbestos-related personal injury and death claims;

= expectations concerning the adequacy of the Company’s warranty provisions and estimates for future
warranty-related costs;

* statements regarding the Company's ability to manage legal and regulatory matters (including, but
not limited to, product liability, environmental, intellectual property and competition law matters) and
to resolve any such pending legal and regulatory matters within current estimates and in anticipation
of certain third-party recoveries; and

» statements about economic conditions, such as changes in the US economic or housing market
conditions or changes in the market conditions in the Asia Pacific region, the levels of new home
construction and home renovations, unemployment levels, changes in consumer income, changes
or stability in housing values, the availability of mortgages and other financing, mortgage and other
interest rates, housing affordability and supply, the levels of foreclosures and home resales, currency
exchange rates, and builder and consumer confidence.

L L "now "o "o "o

estimate,

o

Words such as "believe,” “anticipate,” “plan, project,” “predict,”
“forecast,” “guideline,” “aim,” “will," “should,” “likely," “continue,” “may,” “objective,” “outlook™ and similar
expressions are intended to identify forward-looking statements but are not the exclusive means of identifying

such statements. Readers are cautioned not to place undue reliance on these forward-looking statements

expect,” “intend,” “target,

now
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and all such forward-looking statements are qualified in their entirety by reference to the following cautionary
statements.

Forward-looking statements are based on the Company's current expectations, estimates and assumptions
and because forward-looking statements address future results, events and conditions, they, by their very
nature, involve inherent risks and uncertainties, many of which are unforeseeable and beyond the Company’s
control. Such known and unknown risks, uncertainties and other factors may cause actual results,
performance or other achievements to differ materially from the anticipated results, performance or
achievements expressed, projected or implied by these forward-looking statements. These factors, some
of which are discussed under “Risk Factors” in Section 3 of this Annual Report, include, but are not limited
to: all matters relating to or arising out of the prior manufacture of products that contained asbestos by
current and former James Hardie subsidiaries; required contributions to AICF, any shortfall in AICF funding
and the effect of currency exchange rate movements on the amount recorded in the Company’s financial
statements as an asbestos liability; the continuation or termination of the governmental loan facility to AICF;
compliance with and changes in tax laws and treatments; competition and product pricing in the markets in
which the Company operates; the consequences of product failures or defects; exposure to environmental,
asbestos, putative consumer class action or other legal proceedings; general economic and market
conditions; the supply and cost of raw materials; possible increases in competition and the potential that
competitors could copy the Company’s products; reliance on a small number of customers; a customer’s
inability to pay; compliance with and changes in environmental and health and safety laws; risks of conducting
business internationally; compliance with and changes in laws and regulations; currency exchange risks;
dependence on customer preference and the concentration of the Company's customer base on large format
retail customers, distributors and dealers; dependence on residential and commercial construction markets;
the effect of adverse changes in climate or weather patterns; possible inability to renew credit facilities on
terms favorable to the Company, or at all; acquisition or sale of businesses and business segments; changes
in the Company's key management personnel; inherent limitations on internal controls; use of accounting
estimates; integration of Fermacell into our business; and all other risks identified in the Company’s reports
filed with Australian, Irish and US securities regulatory agencies and exchanges (as appropriate). The
Company cautions you that the foregoing list of factors is not exhaustive and that other risks and uncertainties
may cause actual results to differ materially from those referenced in the Company's forward-looking
statements. Forward-looking statements speak only as of the date they are made and are statements of the
Company's current expectations concerning future results, events and conditions. The Company assumes
no obligation to update any forward-looking statements or information except as required by law.

MANAGEMENT’S DISCUSSION AND ANALYSIS

The following discussion of our financial condition and results of operations should be read in conjunction
with our consolidated financial statements and the related notes, including the accounting policies affecting
our financial condition and results of operations, which are fully described in Note 2 to our consolidated
financial statements, presented later in this Annual Report.

In the following discussion and analysis, we intend to provide management’s explanation of the factors that
have affected our financial condition and results of operations for the fiscal years covered by the financial
statements included in this Annual Report, as well as management's assessment of the factors and trends
which are anticipated to have a material effect on our financial condition and results of operations in future
periods.

Application of Critical Accounting Policies

The preparation of our financial statements requires management to make estimates and judgments that
affect the reported amounts of assets and liabilities, the disclosure of contingent liabilities at the date of the
financial statements and the reported revenue and expenses during the periods presented therein. On an






James Hardie 2019 Annual Report on Form 20-F a1

ongoing basis, management evaluates its estimates and judgments in relation to assets, liabilities, contingent
liabilities, revenue and expenses. Management bases its estimates and judgments on historical experience
and on various other factors it believes to be reasonable under the circumstances, the results of which form
the basis of making judgments about the carrying values of assets and liabilities that are not readily apparent
from other sources. Actual results may differ from these estimates under different assumptions and
conditions.

We have identified the following critical accounting policies under which significant judgments, estimates
and assumptions are made and where actual results may differ from these estimates under different
assumptions and conditions and may materially affect financial results or the financial position reported in
future periods:

Accounting for the AFFA

The AFFA was approved by shareholders in February 2007 to provide long-term funding to AICF. For a
discussion of the AFFA and the accounting policies utilized by us related to the AFFA and AICF, see Note 2
in the consolidated financial statements.

The amount of the asbestos liability has been recognized by reference to (but not exclusively based upon)
the mostrecent actuarial estimate of projected future cash flows as calculated by KPMG Actuarial ("KPMGA™),
who are engaged and appointed by AICF under the terms of the AFFA. Based on their assumptions, KPMGA
arrived at a range of possible total future cash flows and calculated a central estimate, which is intended to
reflect a probability-weighted expected outcome of those actuarially estimated future cash flows projected
by the actuary to occur through 2072. We recognize the asbestos liability in the consolidated financial
statements by reference to (but not exclusively based upon) the undiscounted and uninflated central estimate.

Adjustments in the asbestos liability due to changes in the actuarial estimate of projected future cash flows
and changes in the estimate of future operating costs of AICF are reflected in the consolidated statements
of operations and comprehensive income during the period in which they occur. Claims paid by AICF and
claims-handling costs incurred by AICF are treated as reductions in the accrued balances previously reflected
in the consolidated balance sheets.

In estimating the potential financial exposure, KPMGA has made a number of assumptions, including, but
not limited to, assumptions related to the total number of claims that are reasonably estimated to be asserted
through 2072, the typical cost of settlement (which is sensitive to, among other factors, the industry in which
a plaintiff claims exposure, the alleged disease type and the jurisdiction in which the action is brought), the
legal costs incurred in the litigation of such claims, the rate of receipt of claims, the settlement strategy in
dealing with outstanding claims and the timing of settlements.

Due to inherent uncertainties in the legal and medical environment, the number and timing of future claim
notifications and settlements, the recoverability of claims against insurance contracts, and estimates of
future trends in average claim awards, as well as the extent to which the above named entities will contribute
to the overall settlements, the actual amount of liability could differ materially from that which is currently
projected.

We recognize the asbestos liability in the consolidated financial statements on an undiscounted and
uninflated basis. We considered discounting when determining the best estimate under US GAAP. We have
recognized the asbestos liability by reference to (but not exclusively based upon) the central estimate as
undiscounted on the basis that it is our view that the timing and amounts of such cash flows are not fixed
or readily determinable. We considered inflation when determining the best estimate under US GAAP. It is
our view that there are material uncertainties in estimating an appropriate rate of inflation over the extended
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period of the AFFA. We view the undiscounted and uninflated central estimate as the best estimate under
US GAAP.

An updated actuarial assessment is performed as of 31 March each year. Any changes in the estimate will
be reflected as a charge or credit to the consolidated statements of operations for the year then ended.
Material adverse changes to the actuarial estimate would have an adverse effect on our business, results
of operations and financial condition. A copy of KPMGA’s actuarial assessment as at 31 March 2019 is
available on the Investor Relations area of our website (www.ir.jameshardie.com.au).

Sales Rebates and Discounts

We record estimated reductions to sales for customer rebates and discounts including volume, promotional,
cash and other rebates and discounts. Rebates and discounts are recorded based on management'’s best
estimate when products are sold. The estimates are based on historical experience for similar programs
and products. Management reviews these rebates and discounts on an ongoing basis and the related
accruals are adjusted, if necessary, as additional information becomes available.

Accounts Receivable

We evaluate the collectability of accounts receivable on an ongoing basis based on historical bad debts,
customer credit-worthiness, current economic trends and changes in our customer payment activity. An
allowance for doubtful accounts is provided for known and estimated bad debts. Although credit losses have
historically been within our expectations, we cannot guarantee that we will continue to experience the same
credit loss rates that we have in the past. Because our accounts receivable are concentrated in a relatively
small number of customers, a significant change in the liquidity or financial position of any of these customers
could impact their ability to make payments and result in the need for additional allowances which would
decrease our net sales.

Inventory

Inventories are recorded at the lower of cost or net realizable value. In order to determine net realizable
value, management regularly reviews inventory quantities on hand and evaluates significant items to
determine whether they are excess, slow-moving or obsolete. The estimated value of excess, slow-moving
and obsolete inventory is recorded as a reduction to inventory and an expense in cost of sales in the period
in which it is identified. This estimate requires management to make judgments about the future demand
for inventory and is therefore at risk to change from period to period. If our estimate for the future demand
for inventory is greater than actual demand and we fail to reduce manufacturing output accordingly, we could
be required to record additional inventory reserves, which would have a negative impact on our gross profit.

Further, we have distributor arrangements that we maintain with certain customers where we own inventory
that is physically located in a customer’s or third party's warehouse. As a result, our ability to effectively
manage inventory levels may be impaired, which would cause our total inventory turns to decrease. In that
event, our expenses associated with excess and obsolete inventory could increase and our cash flow could
be negatively impacted.

Accrued Warranty Reserve

We have offered, and continue to offer, various warranties on our products, including a 30-year limited
warranty on certain of our fiber cement siding products in the United States. Because our fiber cement
products have only been used in North America since the early 1890s, there is a risk that these products
will not perform in accordance with our expectations over an extended period of time. A typical warranty
program requires that we replace defective products within a specified time period from the date of sale.
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We record an estimate for future warranty-related costs based on an analysis by us, which includes the
historical relationship of warranty costs to installed product. Based on this analysis and other factors, we
adjust the amount of our warranty provisions as necessary. Although our warranty costs have historically
been within calculated estimates, if our experience is significantly different from our estimates, it could result
in the need for additional reserves.

Accounting for Income Tax

We recognize deferred tax assets and deferred tax liabilities for the expected tax consequences of temporary
differences between the tax bases of assets and liabilities and their reported amounts using enacted tax
rates in effect for the year in which we expect the differences to reverse. We record a valuation allowance
to reduce the deferred tax assets to the amount that we are more likely than not to realize. We must assess
whether, and to what extent, we can recover our deferred tax assets. If we cannot satisfy a more-likely-than-
not threshold for full or partial recovery, we must increase our income tax expense by recording a valuation
allowance against the portion of deferred tax assets that we cannot recover. We believe that we will recover
all of the deferred tax assets recorded (net of valuation allowance) on our consolidated balance sheet at
31 March 2019. However, if facts later indicate that we will be unable to recover all or a portion of our net
deferred tax assets, ourincome tax expense would increase in the period in which we determine that recovery
does not meet the more-likely-than-not threshold.

We evaluate our uncertain tax positions in accordance with the guidance for accounting for uncertainty in
income taxes. We believe that our reserve for uncertain tax positions, including related interest, is adequate.
Due to our size and the nature of our business, we are subject to ongoing reviews by taxing jurisdictions on
various tax matters, including challenges to various positions we assert on our income tax returns. The
amounts ultimately paid upon resolution of these matters could be materially different from the amounts
previously included in ourincome tax expense and therefore could have a material impact on our tax provision,
net income and cash flows. Positions taken by an entity in its income tax returns must satisfy a more-likely-
than-not recognition threshold, assuming that the positions will be examined by taxing authorities with full
knowledge of all relevant information, in order for the positions to be recognized in the consolidated financial
statements. Each quarter we evaluate the income tax positions taken, or expected to be taken, to determine
whether these positions meet the more-likely-than-not threshold. We are required to make subjective
judgments and assumptions regarding our income tax positions and must consider a variety of factors,
including the current tax statutes and the current status of audits performed by tax authorities in each tax
jurisdiction. To the extent an uncertain tax position is resolved for an amount that varies from the recorded
estimated liability, our income tax expense in a given financial statement period could be materially affected.

Gooadwill and Other Intangible Assets

Goodwill is the excess of purchase price over the fair value of tangible and identifiable intangible net assets
acquired in various business combinations. Goodwill is not amortized but is tested at the reporting unit level
for impairment annually, or more often if indicators of impairment exist. Factors that could cause an
impairment in the future could include, but are not limited to, adverse macroeconomic conditions, deterioration
in industry or market conditions, decline in revenue and cash flows or increases in costs and capital
expenditures compared to projected results. A goodwill impairment charge is recorded for the amount by
which the carrying value of the reporting unit exceeds the fair value of the reporting unit. During the year
ended 31 March 2019, we recorded a goodwill impairment charge of US$4.6 million in the Other Businesses
segment due to our decision to cease production of its fiberglass windows business. We did not record any
goodwill impairment charges for the years ended 31 March 2018 and 2017.

Intangible assets from acquired businesses are recognized at their estimated fair values at the date of
acquisition and consist of trademarks, customer relationships and other intangible assets. Finite-lived
intangibles are amortized to expense over the applicable useful lives, ranging from 2 to 13 years, based on
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the nature of the asset and the underlying pattern of economic benefit as reflected by future net cash inflows.
We perform an impairment test of intangibles annually, or whenever events or changes in circumstances
indicate their carrying value may be impaired. During the year ended 31 March 2019, we recorded total
impairment charges on amortizable intangible assets of US$2.6 million. We did not record any intangible
asset impairment charges for the years ended 31 March 2018 and 2017.

Impairment of Long-Lived Assets

Long-lived assets, such as property, plant and equipment, are evaluated each quarter for events or changes
in circumstances that indicate that an asset might be impaired because the carrying amount of the asset
may not be recoverable. These include, without limitation, a significant adverse change in the extent or
manner in which a long-lived asset or asset group is being used, a current period operating or cash flow
loss combined with a history of operating or cash flow losses, a projection or forecast that demonstrates
continuing losses associated with the use of a long-lived asset or asset group and/or a current expectation
that it is more likely than not that a long-lived asset or asset group will be sold or otherwise disposed of
significantly before the end of its previously estimated useful life. Identifying these events and changes in
circumstances, and assessing their impact on the appropriate valuation of the affected assets requires us
to make judgments, assumptions and estimates.

When such indicators of potential impairment are identified, recoverability is tested by grouping long-lived
assets that are used together and represent the lowest level for which cash flows are identifiable and distinct
from the cash flows of other long-lived assets, which is typically at the production line or plant facility level,
depending on the type of long-lived asset subject to an impairment review. Recoverability is measured by
a comparison of the carrying amount of the asset group to the estimated undiscounted future cash flows
expected to be generated by the asset group. If the carrying amount exceeds the estimated undiscounted
future cash flows, an impairment charge is recognized at the amount by which the carrying amount exceeds
the estimated fair value of the asset group.

The methodology used to estimate the fair value of the asset group is typically based on a discounted cash
flow analysis that considers the asset group's highest and best use that would maximize the value of the
asset group. In addition, the estimated fair value of an asset group also considers, to the extent practicable,
a market participant's expectations and assumptions in estimating the fair value of the asset group. If the
estimated fair value of the asset group is less than the carrying value, an impairment loss is recognized at
an amount equal to the excess of the carrying value over the estimated fair value of the asset group.

During the years ended 31 March 2019, 2018 and 2017, we recorded total impairment charges on property,
plant and equipment of US$9.1 million, US$0.7 million and US$0.5 million, respectively. An impairment
charge of US$8.7 million was recorded during the year ended 31 March 2019 associated with the Company's
decision to cease production of its fiberglass windows business and to discontinue its MCT product line,
which is included in Asset impairments on the consolidated statements of operations and comprehensive
income. Other impairment charges related to individual assets of US$0.4 million, US$0.7 million and US
$0.5 million during years ended 31 March 2019, 2018 and 2017, respectively, were included in Cost of goods
sold on the consolidated statements of operations and comprehensive income.

In estimating the fair value of the asset group, we are required to make certain estimates and assumptions
that include forecasting the useful lives of the assets, selecting an appropriate discount rate that reflects the
risk inherent in future cash flows, farecasting market demand for our products and recommissioning idle
assets to meet anticipated capacity constraints in the future. We have not made any material changes in
the accounting methodology we use to assess impairment loss during the past three fiscal years. However,
if actual results are not consistent with our estimates and assumptions used in estimating future cash flows
and asset fair values, we may be exposed to material impairment losses in future periods.
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Operating Results

Year ended 31 March 2019 compared to year ended 31 March 2018

US$ Millions FY19 FY18 Change %
Net sales 25066 $ 2,054.5 22
Cost of goods sold (1,675.6) (1,324.3 (27
Gross profit 831.0 730.2 14
Selling, general and administrative expenses (403.86) (311.3 (30
Research and development expenses (37.9) (33.3 (14
Asset impairments (15.9) —
Asbestos adjustments (22.0) (156.4 86
Operating income 351.6 229.2 53
Net interest expense (50.1) (29.5 (70
Loss on early debt extinguishment’ (1.0) (26.1 96
Other income 0.1 0.7 (86
Income before income taxes 300.6 174.3 72
Income tax expense (71.8) (28.2
Net income 2288 § 146.1 57
1 Readers are referred to Mote 10 of our 31 March 2019 consolidated financial staterents for further information related to long-term
debt.

Net sales for fiscal year 2019 increased 22%, from
fiscal year 2018 to US$2,506.6 million. Net sales
were favorably impacted by the acquisition of
Fermacell in Europe and higher net sales in the
North America Fiber Cement and Asia Pacific Fiber
Cement segments.

Gross profit of US$831.0 million for fiscal year
2019 was 14% higher than fiscal year 2018. Gross
profit margin of 33.2% for fiscal year 2019 was 2.3
percentage points lower than fiscal year 2018.

SG&A expenses of US$403.6 million for fiscal
year 2019 increased 30% from fiscal year 2018.
The increase is primarily driven by the SG&A costs
in the Europe Building Products segment, due to
the acquisition of Fermacell on 3 April 2018 and
the corresponding transaction and integration
costs, as well as, higher labor and discretionary
costs in the North America Fiber Cement segment.

Asset impairments for fiscal year 2019 reflects
asset impairment charges of US$12.9 million
related to our decision to discontinue our windows
business, and US$3.0 million related to our
decision to discontinue our Multiple Contour Trim
("MCT") product line.

Ashestos adjustments for fiscal year 2019
primarily reflects the unfavorable movementin the
actuarial adjustment of US$72.7 million recorded
at year end in line with KPMGA's actuarial report
partially offset by the effect of foreign exchange on
Asbestos net liabilities.

Interest expense for fiscal year 2019 increased
due to the higher average debt balance, primarily
due to funding the acquisition of Fermacell.

Income tax expense for fiscal year 2019
increased when compared to fiscal year 2018 due
to the movement in asbestos adjustments and a
change in the accounting treatment of intangible
assets which did not apply in fiscal year 2018,
partially offset by a decrease in the US corporate
income tax rate.

Net income increased from US$146.1 million in
fiscal year 2018 to US$228.8 million in fiscal year
2019, primarily driven by the favorable movement
in asbestos adjustments and higher gross profit,
partially offset by higher income tax expense and
SG&A expenses.






James Hardie 2019 Annual Report on Form 20-F 896

North America Fiber Cement Segment Results

Operating results for the North America Fiber Cement segment were as follows:

FY19 FY18 Change
Volume (mmsf) 2,308.1 2,238.8 3%
Average net sales price per unit {per msf) Uss$718 Us$698 3%
Fiber cement net sales (US$ millions) 1,676.9 1,578.1 6%
Gross profit 3%
Gross margin (%) (0.9 pts)
Operating income (US$ millions) 382.5 381.9 —
US$ Operating income margin (%) 22.8 242 (1.4 pts)
Operating income excluding product line
discontinuation' (US$ millions) 387.9 3819 2%
Operating income margin excluding product line
discontinuation’ (%) 23.1 24.2 (1.1 pts)
1 Excludes product line discontinuation expenses of US$5.4 million for fiscal year 2019. These expenses include asset impairments of

US$3.0 million, and a one-time charge of US$2.4 million to cost of goods sold associated with our decision to discontinue our MCT
product line, as well as certain excess and obsolete ColorPlus® color palettes.

Net sales for fiscal year 2019 were favorably impacted by higher sales volumes and a higher average net
sales price. The increase in volume includes growth in exteriors of 5% for fiscal year 2019, reflecting slight
growth above the market index. This increase in volume was partially offset by a decrease in interiors volume
for fiscal year 2019 of 4%. The increase in average net sales price of 3% primarily reflects the annual change
in our strategic pricing effective April 2018.

We note that there are a number of data sources that measure US housing market growth. At the time of
filing our results for the period ended 31 March 2019, only US Census Bureau data was available. According
to the US Census Bureau, single family housing starts for fiscal year 2019 were 865,400, or flat compared
to fiscal year 2018. We note that the US Census Bureau's data can be different from other indices we use
to measure US housing market growth, namely the McGraw-Hill Construction Residential Starts Data (also
known as Dodge), the National Association of Home Builders and Fannie Mae.

Results Including Product Line Discontinuation Expenses

The change in gross margin for fiscal year 2019 can be attributed to the following components:

Higher average net sales price 2.0 pts
Higher start up costs (0.1 pts)
Higher production and other costs (2.8 pts)
Total percentage point change in gross margin (0.9 pts)

Gross margin for fiscal year 2019 decreased 0.9 percentage points, compared to fiscal year 2018. This
decrease was primarily due to higher production costs, partially offset by a higher average net sales price.
Higher production costs were driven by higher input costs, primarily due to market rates for pulp and freight.
In addition, gross margin for fiscal year 2019 decreased as a result of a one-time charge of US$2.4 million
from our decision to discontinue the MCT product line and certain excess and obsolete ColorPlus® color
palettes related to our win-with-color strategy.
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In fiscal year 2019, we experienced significant inflaticnary trends across our key input costs, especially in
pulp, and other raw materials. In addition, the freight market in the first half of fiscal year 2019 was in very
tight supply, and as a result, market rates for freight exhibited significant inflationary pricing.

As a percentage of sales, SG&A expenses increased 0.3 percentage points for fiscal year 2019, when
compared to fiscal year 2018. SG&A expenses for fiscal year 2019 were higher, driven primarily by higher
labor related costs and higher discretionary spend.

Operating income for fiscal year 2019 was flat compared to fiscal year 2018, primarily driven by a 3% increase
in gross profit, offset by higher SG&A expenses and product line discontinuation expenses of US$5.4 million.

Operating income margin for fiscal year 2019 decreased 1.4 percentage points to 22.8% compared to fiscal
year 2018, driven primarily by the decrease in gross margin, higher SG&A expenses as described above
and product line discontinuation expenses.

Results Excluding Product Line Discontinuation Expenses

Gross margin for fiscal year 2019, excluding product line discontinuation expenses, decreased compared
to fiscal year 2018.

Operating income for fiscal year 2019, excluding product line discontinuation expenses, increased 2%,
compared to fiscal year 2018.

Operating income margin for fiscal year 2019, excluding product line discontinuation expenses, decreased
1.1 percentage points to 23.1% when compared to fiscal year 2018.
Asia Pacific Fiber Cement Segment Resulls

The Asia Pacific Fiber Cement segment is comprised of the following businesses: (i) Australia Fiber Cement,
(i) New Zealand Fiber Cement, and (iii) Philippines Fiber Cement.

Operating results for the Asia Pacific Fiber Cement segment in US dollars were as follows:

FY19 FY18 Change
Volume (mmsf) 546.1 4947 10%
Average net sales price per unit (per msf) us§724 uss$7e2 (5%)
Net Sales (USS millions) 446.8 4254 5%
US$ Gross profit (6%)
USS Gross margin (%) (3.9 pts)
Operating income (US$ millions) 99.8 108.1 (8%)
US$ Operating income margin (%) 22.3 254 (3.1 pts)







James Hardie 2019 Annual Report on Form 20-F 98

For fiscal year 2019, the Asia Pacific Fiber Cement segment results in US dollars were unfavorably impacted
by a 6% change in the weighted average AUD/USD foreign exchange rate relative to fiscal year 2018.
Operating results for the Asia Pacific Fiber Cement segment in Australian dollars were as follows:

FY19 FY18 Change

Volume (mmsf) 546.1 494.7 10%
Average net sales price per unit (per msf) A$992 A$985 1%
Net Sales (A$ millions) 612.2 549.7 11%
A% Gross profit FLAT
AS Gross margin (%) (4.0 pts)
Operating income (A$ millions) 136.5 139.8 (2%)
A$ Operating income margin (%) 22.3 254 (3.1 pts)

Volume for fiscal year 2019 increased 10% compared to fiscal year 2018, primarily driven by our Australian
and Philippines businesses gaining volume growth above their underlying market growth. In Australia, volume
growth was driven by market penetration and category share gains. In the Philippines, volume growth was
due to strategic distributor programs resulting in market penetration. Fiber cement net sales in Australian
dollars for fiscal year 2019 increased 11% compared to fiscal year 2018, primarily driven by higher volume
across all regions.

Gross profit in Australian dollars for fiscal year 2019 was flat due to higher production costs driven by higher
pulp and freight costs, as well as unfavorable plant performance in New Zealand, offset by higher net sales.

In Australian dollars, the change in gross margin for fiscal year 2019 can be attributed to the following
components:

Higher average net sales price 0.3 pts
Higher production costs (4.3 pts)
Total percentage point change in gross margin (4.0 pts)

As a percentage of sales, SG&A expenses in Australian dollars decreased 0.8 percentage points for fiscal
year 2019 when compared to fiscal year 2018. Operating income in Australian dollars decreased 2% to
A5136.5 million in fiscal year 2019 from fiscal year 2018.

Country Analysis

Australia Fiber Cement

Net sales in local currency for fiscal year 2019 increased 11% from fiscal year 2018, primarily due to an
increase in volume and the favorable impact of our price increase. The key driver of volume growth was
market penetration, as we gained market share compared toc fiscal year 2018, despite a continued, softening
market. The market share gains were driven by the addition of several large customers, including one large
customer in the first half of fiscal year 2018, and another large customer in the first quarter of fiscal year
2019. The volume growth was most prominent in the East Coast regions, and was realized in both the new
construction and additions and alterations markets.

Operating income in local currency for fiscal year 2019 increased 3% when compared to fiscal year 2018.
The increase in operating income for fiscal year 2019 was primarily driven by higher net sales and favorable
plant performance, partially offset by higher pulp, freight costs, and employment costs.
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According to Australian Bureau of Statistics data, approvals for detached houses, a key driver of Australian
business' sales volume, were 115,373 for fiscal year 2019, a decrease of 4% compared to fiscal year 2018.
The other key driver of our sales volume, the alterations and additions market, increased 3% in fiscal year
2019 compared to fiscal year 2018.

New Zealand Fiber Cement

Net sales in local currency for fiscal year 2019 increased 8% from fiscal year 2018, primarily driven by higher
volume. Operating income in local currency decreased in fiscal year 2019 when compared to fiscal year
2018, primarily due to unfavorable plant performance and higher input costs.

Philippines Fiber Cement

Volume for fiscal year 2019 increased 15% compared to fiscal year 2018, primarily as a result of market
penetration during the current fiscal year. Operating income in local currency for fiscal year 2019 decreased
compared to fiscal year 2018, driven by higher input costs, one time inventory adjustiments and start-up
costs associated with our capacity expansion.

Europe Building Products Segment Results

The Europe Building Products segment is comprised of: (i) Europe Fiber Cement; and (i) Fiber Gypsum.
Operating results for the Europe Building Products segment in US dollars were as follows:

FY19 FY18 Change

Volume (mmsf) 815.8 34.0
Average net sales price per unit (per msf) US$354 Us$9s0 (63%)
Fiber cement net sales (US$ millions) 35.8 36.3 (1%)
Fiber gypsum net sales’ (US$ millions) 3325 —
Net sales (US$ millions) 368.3 36.3
US$ Gross profit? NM
US$ Gross margin (%)’ NM
USS Operating income® 10.0 0.3
US$ Operating income margin (%)° 2.7 0.8 1.9 pts
1 Also includes cement bonded board net sales.
2 The change in gross profit and gross margin is not presented due to the impact from the acquisition of Fermacell during the first quarter

of fiscal year 2019.
3 Includes Fermacell transaction and integration costs of US$21.8 million, as well as, a US$7.3 million inventory fair value adjustment

resulting from acquisition accounting adjusiments in fiscal year 2019,

Net sales for fiscal year 2019 increased from fiscal year 2018, driven by the increase in volume due to the
Fermacell acquisition on 3 April 2018. Average net sales price in US dollars for fiscal year 2019 decreased
compared to fiscal year 2018, primarily due to product mix, as most of the volume in fiscal year 2019 was
from fiber gypsum products, which have a lower average net sales price than fiber cement.

Operating income for fiscal year 2019 increased US$9.7 million to US$10.0 million from fiscal year 2018,
primarily due to additional earnings provided by Fermacell, partially offset by costs associated with the
Fermacell acquisition. These costs for fiscal year 2019 include integration costs of US$14.6 million, a one-
time inventory fair value adjustment of US$7.3 million, and transaction costs of US$7.2 million.
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Other Businesses Segment Results

US$ Millions FY19 FY18 Change

Net sales 14.6 14.7 (1%)
Gross profit NM
Gross profit margin (%) NM
Operating loss (30.9) (8.8)

Product line discontinuation (24.1) —

The Other Businesses segment is comprised of our fiberglass windows business, which includes a fiberglass
windows assembly facility as well as a fiberglass pultrusion business. In fiscal year 2019, we made the
decision to shut down the fiberglass windows business and recorded product line discontinuation costs
associated with the closure. In April 2019, we entered into a sale and purchase agreement for our fiberglass
pultrusion portion of the business, which closed in the first quarter of fiscal year 2020.

The operating loss for fiscal year 2019 was US3$30.9 million, and was driven by product line discontinuation
costs of US$24.1 million as well as an operating loss of US$6.8 million. Product line discontinuation costs
consist of impairment costs of US$12.9 million, inventory adjustments of US$8.5 million, and other related
closure costs of US$2.7 million.

Research and Development Segment

We record R&D expenses depending on whether they are core R&D projects that are designed to benefit
all business units, which are recorded in our R&D segment, or commercialization projects for the benefit of
a particular business unit, which are recorded in the individual business unit's segment results. The table
below details the expenses of our R&D segment:

US$ Millions FY19 FY18 Change %
Segment R&D expenses $ (26.7) § (25.4) (5)
Segment R&D SG&A expenses (2.3) (2.4) 4
Total R&D operating loss $ (29.0) § (27.8) (4)

The change in segment R&D expenses for fiscal year 2019 was due to normal variation among our research
and development projects. The expense will fluctuate period to period depending on the nature and number
of core R&D projects being worked on and the AUD/USD exchange rates during the period.

Other R&D expenses associated with commercialization projects in business units are recorded in the results
of the respective business unit segment. Other R&D expenses associated with commercialization projects
were US$11.2 million for fiscal year 2019 compared to US$7.9 million for fiscal year 2018. The increase
was primarily driven by additional projects undertaken by the R&D team in our Europe Building Products
segment.
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General Corporate

Results for General Corporate were as follows:

USS$ Millions FY19 FY18 Change %
General Corporate SG&A expenses $ (57.3) § (56.4) (2)
Fermacell acquisition costs' - (10.0)
Asbestos:
Asbestos adjustments (22.0) (156.4) 86
AICF SG&A expense32 (1.5) (1.9) 21
General Corporate operating loss $ (80.8) § (224.7) 64
1 Relates to professional, legal and other fees incurred in FY2018 prior to the close of the Fermacell acquisition.
2 Relates to non-claims related operating costs incurred by AICF, which we consolidate into our financial results due to our pecuniary

and contractual interests in AICF.

General Corporate SG&A expenses increased US$0.9 million in fiscal year 2019 from fiscal year 2018. This
increase was primarily due to a non-recurring US$3.4 million gain in fiscal year 2018 from the sale of a
storage building located near our Fontana facility, as well as New Zealand weathertightness claims of
US$3.3 million, partially offset by lower stock compensation expenses and favorable movements in
recognized foreign exchange gains.

Asbestos adjustments primarily reflect the unfavorable actuarial adjustment recorded at year end in line with
KPMGA's actuarial report, as well as, the non-cash foreign exchange re-measurement impact on asbestos
related balance sheet items, driven by the change in the AUD/USD spot exchange rate from the beginning
balance sheet date to the ending balance sheet date, for each respective period.

The AUD/USD spot exchange rates are shown in the table below:

FY19 FY13
31 March 2018 0.7681 |31 March 2017 0.7644
31 March 2019 0.7096 |31 March 2018 0.7681
Change ($) {0.0585) [Change ($) 0.0037
Change (%) (8) | Change (%) —

For fiscal years 2019 and 2018, the asbestos adjustments recorded by the Company were made up of the
following components:

USS$ Millions FY19 FY18

Increase in actuarial estimate $ (72.7) $ (151.4)
Effect of foreign exchange rate movements 49.5 (5.3)
(Loss) gain on foreign currency forward contracts (0.8) 14
Adjustments in insurance receivable 2.0 —
Asbestos research and education contribution — (1.1)
Asbestos adjustments $ (22.0) % (156.4)

Perthe KPMGA actuarial report, the undiscounted and uninflated central estimate net of insurance recoveries
decreased to A$1.400 billion at 31 March 2019 from A$1.443 billion at 31 March 2018. The change in the
undiscounted and uninflated central estimate of A$43.1 million or 4% is primarily due to net cash outflows
in the fiscal year 2019 of A$142.8 million partially offset by an increase to the actuarial estimate. The increase
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in the KPMGA actuarial estimate is primarily due to the impact of increasing the undiscounted and uninflated
central estimate to prevailing costs at 31 March 2019 from 31 March 2018 levels and additional costs
associated with overseas exposures.

During fiscal year 2019, mesothelioma claims reporting activity was below actuarial expectations and the
prior corresponding period. One of the more significant assumptions is the estimated peak period of
mesothelioma disease claims, which was assumed to have occurred during the period 1 April 2014 through
31 March 2017. In fiscal year 2018, KPMGA formed the view that the increases in the mesothelioma claims
reporting seen in recent years was a permanent effect, and therefore increased the projected number of
future mesothelioma claims at 31 March 2018. The revised KPMGA modeling approach for mesothelioma
claims considered the claimant's age which resulted in a higher number of projected claims, partially offset
by a reduction in projected average claim size.

At 31 March 2019, KPMGA has formed the view that although the mix of claimants by age was slightly
favorable relative to expectations, at this time it is too early to reflect changes to the valuation adjustments
given that 2018/2019 was the first year of the new model. Changes to the assumptions may be necessary
in future periods should mesothelioma claims reporting escalate or decline.

Potential variation in the estimated peak period of claims has an impact much greater than the other
assumptions used to derive the discounted central estimate. In performing the sensitivity assessment of the
estimated incidence pattern reporting for mesothelioma, if the pattern of incidence was shifted by two years,
the central estimate could increase by approximately 19% on a discounted basis.

Asbestos gross cash outflows of A$154.4 million for fiscal year 2019 were slightly higher than the actuarial
expectation of A$151.8 million.

Readers are referred to Note 12 of our consolidated financial statements for further information on asbestos
adjustments.

The following is an analysis of claims data for the fiscal years ended 31 March:

FY19 FY18 Change %
Claims received 568 562 (1)
Actuarial estimate for the period 576 576 —
Difference in claims received to actuarial estimate 8 14
Average claim settlement’ (A$) 262,000 253,000 (4)
Actuarial estimate for the perim;i2 290,000 283,000 (2)
Difference in claims paid to actuarial estimate 28,000 30,000
1 Average claim settlement is derived as the total amount paid divided by the number of non-nil claim settlements.
2 This actuarial estimate is a function of the assumed experience by disease type and the relative mix of settiements assumed by disease

type. Any variances in the assumed mix of settlements by disease type will have an impact on the average claim settlement experience.

For the fiscal year ended 31 March 2019, we noted the following related to asbestos-related claims:

. Claims received were 1% below actuarial estimates and 1% higher than fiscal year 2018;

. Mesothelioma claims reported were 4% lower than actuarial expectations and 5% lower than
fiscal year 2018;

. The average claim settlement was 10% below actuarial expectations;

. Average claim settlement sizes were lower for most disease types, including mesothelioma

claims for most age groups, compared to actuarial expectations; and
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. The decrease in the average claim settlement for fiscal year 2019 versus actuarial estimates
was largely attributable to lower average claim settlement for non-mesothelioma claims.

Net Interest Expense

Gross interest expense for fiscal year 2019 increased US$21.9 million from fiscal year 2018, primarily due
to the higher outstanding balance of our senior unsecured notes, which includes the financing of the Fermacell
acquisition.

Other Income

Other income for fiscal year 2019 decreased from US$0.7 million in fiscal year 2018 to US$0.1 million. The
movement in other income is primarily driven by the valuation of our interest rate swaps.

Income Tax Expense

Total income tax expense for fiscal year 2019 increased US$43.6 million when compared to fiscal year 2018.
The increase was primarily due to the change in the accounting treatment of the amortization of intangible
assets which did not apply in fiscal year 2018 and the change in the asbestos actuarial adjustment, partially
offset by the decrease in the US corporate income tax rate.

Net Income

Net Income increased from US$146.1 million in fiscal year 2018 to US$228.8 million in fiscal year 2019.
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Year ended 31 March 2018 compared to year ended 31 March 2017

Operating results for the consolidated group were as follows:

US$ Millions FY18 FY17 Change %

Net sales 20545 § 1,921.6 7
Cost of goods sold (1,324.3) (1,246.9) (5
Gross profit 730.2 674.7 8
Selling, general and administrative expenses (311.3) (291.6) (7
Research and development expenses (33.3) (30.3) (10
Asbestos adjustments (156.4) 404

Operating income 229.2 393.2 (42
Net interest expense (29.5) (27.5) (7
Loss on early debt extinguishment’ (26.1) —

Other income 0.7 1.3 (46
Income before income taxes 174.3 367.0 (53
Income tax expense (28.2) (90.5) 69
Net income 1461 § 276.5 (47
1 In December 2017, we redeemed our 5.875% senior notes due 2023 and recorded a loss on early debt extinguishment in connection

with this redemption. Readers are referred to Note 10 of our 31 March 2019 consolidated financial statements for further information

related to long-term debt.

Net sales for fiscal year 2018 increased 7% from
fiscal year 2017 to US$2,054.5 million. Net sales
were favorably impacted by a higher average net
sales price and higher sales volumes in the North
America Fiber Cement segment, as well as higher
sales volumes in the Asia Pacific Fiber Cement
segment.

Gross profit of US$730.2 million for fiscal year
2018 was 8% higher than fiscal year 2017. Gross
profit margin of 35.5% was 0.4 percentage points
higher than fiscal year 2017.

SG&A expenses of US$311.3 million for fiscal
year 2018 increased 7% from fiscal year 2017. The
increase is primarily driven by acquisition costs
and higher labor costs. Acquisition costs relate to
our previously announced acquisition of Fermacell
and its subsidiaries.

R&D expenses increased 10% when compared
to fiscal year 2017, primarily due to an increase in
R&D spend for the Other Businesses segment, as
well as an increase in the overall number of
projects undertaken by the R&D team.

Asbestos adjustments for fiscal year 2018
primarily reflects the unfavorable movementin the
actuarial adjustment of US$195.8 million recorded
at year end in line with KPMGA's actuarial report.

Other income reflects the gains and losses on
interest rate swaps.

Net income decreased from US5$276.5 million in
fiscal year 2017 to US$1486.1 million in fiscal year
2018, primarily driven by the unfavorable
movement in asbestos adjustments, the loss on
early debt extinguishment and acquisition costs,
partially offset by lower income tax expense and
the favorable underlying performance of the
operating business units.
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North America Fiber Cement Segment Results

Operating results for the North America Fiber Cement segment were as follows:

FY18 FY17 Change
WVolume (mmsf) 2,238.8 22154 1%
Average net sales price per unit (per msf) US$698 US$665 5%
Fiber cement net sales (US$ millions) 1,578.1 1,493.4 6%
Gross profit 8%
Gross margin (%) 0.6 pts
Operating income (US$ millions) 381.9 343.9 1%
Operating income margin (%) 24.2 23.0 1.2 pts

Net sales for fiscal year 2018 were favorably impacted by a higher average net sales price and slightly higher
volumes. The increase in average net sales price primarily reflects the annual change in our strategic pricing
effective April 2017, as well as a favorable product mix. Additionally, the marginal growth in volume in fiscal
year 2018, compared to fiscal year 2017, was due to dampened demand driven by our capacity constraints
in the prior fiscal year and first half of fiscal year 2018, as well as the discontinuation of an interior product
line. Our exterior volume trend continues to improve and grew in line with our market index in the second
half of fiscal year 2018.

We note that there are a number of data sources that measure US housing market growth. At the time of
filing our results for the period ended 31 March 2018, only US Census Bureau data was available. According
to the US Census Bureau, single family housing starts for the year ended 31 March 2018 were 861,400, or
9% above the year ended 31 March 2017.

While we have provided US Census Bureau data above, we note that this data can be different from other
indices we use to measure US housing market growth, namely the McGraw-Hill Construction Residential
Starts Data (also known as Dodge), the National Association of Home Builders and Fannie Mae.

The change in gross margin for fiscal year 2018 can be attributed to the following components:

Higher average net sales price 2.9 pts
Lower start up costs 0.2 pts
Higher production cosis (2.5 pts)
Total percentage point change in gross margin 0.6 pts

Gross margin increased 0.6 percentage points compared to fiscal year 2017, primarily driven by higher
average net sales price, partially offset by higher production costs. The higher production costs were primarily
due to higher freight costs and higher input costs. While production costs were favorable for the second half
of fiscal year 2018 as compared to the second half of fiscal year 2017, this favorability was more than offset
by the unfavorable performance during the first half of fiscal year 2018. The higher production costs in the
first half of fiscal year 2018 were driven by elevated spending in freight, labor and raw materials, as well as
production inefficiencies across the manufacturing network.

Operating income for fiscal year 2018 increased 11% compared to fiscal year 2017, primarily driven by an
8% increase in gross profit,
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Operating income margin for fiscal year 2018 increased 1.2 percentage points to 24.2%, when compared
to fiscal year 2017, driven primarily by the increase in gross margin as described above. In addition, as a
percentage of sales, SG&A expenses decreased 0.6 percentage points in fiscal year 2018 compared to
fiscal year 2017.

Asia Pacific Fiber Cement Segment Resuils

The Asia Pacific Fiber Cement segment is comprised of the following businesses: (i) Australia Fiber Cement,
(i) New Zealand Fiber Cement and (iii) Philippines Fiber Cement.

Operating results for the Asia Pacific Fiber Cement segment in US dollars were as follows:

FY18 FY17 Change
Volume (mmsf) 494.7 4482 10%
Average net sales price per unit (per msf) Us§7e2 UsS$758 1%
Fiber cement net sales (US$ millions) 425.4 370.6 15%
US$ Gross profit 14%
USS Gross margin (%) (0.2 pts
Operating income (US$ millions) 108.1 93.8 15%
USS Operating income margin (%) 254 253 0.1 pts

Volume for fiscal year 2018 increased 10%, compared to fiscal year 2017, primarily driven by strong growth
in our Australian and Philippines businesses.

Net sales for fiscal year 2018 increased 15%, compared to fiscal year 2017, primarily due to higher volume.

Gross profit for fiscal year 2018 increased 14%, compared to fiscal year 2017. The increase was primarily
driven by strong volume growth and higher average net sales price in our Australian business, partially offset
by higher production costs in New Zealand. The higher production costs in New Zealand were primarily
driven by unfavorable plant performance and higher input costs.

Operating income for fiscal year 2018 increased 15% to US$108.1 million compared to fiscal year 2017 due
to the increase in gross profit described above, partially offset by higher SG&A expenses. However, as a
percentage of sales, SG&A expenses decreased 0.3 percentage points in fiscal year 2018 compared to
fiscal year 2017.

Country Analysis

Australia Fiber Cement

Net sales for fiscal year 2018 increased from fiscal year 2017 primarily due to a higher average net sales
price and an increase in volume. The key driver of volume growth was continued market penetration, as we
gained market share during the year.

Operating income for fiscal year 2018 increased 26% compared to fiscal year 2017. The increase was
primarily driven by improved gross profit due to higher net sales, partially offset by higher SG&A expenses
primarily from labor related costs.

According to Australian Bureau of Statistics data, approvals for detached houses, which are a key driver of
the Australian business’ sales volume, were 119,339 for fiscal year 2018, an increase of 2% compared to
fiscal year 2017. The other key driver of our sales volume is the alterations and additions market, which
increased 6% in fiscal year 2018 compared to fiscal year 2017.
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New Zealand Fiber Cement

Net sales for fiscal year 2018 increased from fiscal year 2017, primarily driven by higher sales volumes from
addressable markets and favorable product mix.

Operating income for fiscal year 2018 decreased compared to fiscal year 2017, primarily driven by
unfavorable plant performance, higher employment costs and higher freight costs.

Philippines Fiber Cement

Volume for fiscal year 2018 increased 19% compared to fiscal year 2017 primarily as a result of our tactical
pricing strategies in fiscal year 2018, as well as lower volumes in fiscal year 2017 due to the penetration of
competitorimports within the Philippines market. Operating income for fiscal year 2018 was higher compared
to fiscal year 2017 driven by strong volume growth and lower production costs, partially offset by the impact
of unfavorable foreign exchange rates on our US$ reported sales and a lower average net sales price due
to tactical pricing strategies.

Europe Building Products Segment Results

The Europe Building Products segment is comprised of Europe Fiber Cement prior to fiscal year 2019.
Operating results for the Europe Building Products segment in US dollars were as follows:

FY18 FY17 Change
Volume (mmsf) 34.0 39.0 (13%)
Average net sales price per unit (per msf) uUs$950 ussa77 (3%)
Fiber cement net sales (US$ millions) 36.3 41.2 (12%)
US$ Gross profit (16%)
US$ Gross margin (%) (1.6 pts)
Operating income (US$ millions) 0.3 1.3 (77%)

Net sales for fiscal year 2018 decreased compared to fiscal year 2017 primarily driven by lower volume in
certain regions and a lower average net sales price due to unfavorable product mix. Operating income for
fiscal year 2018 decreased compared to fiscal year 2017 primarily driven by lower net sales and the impact
of unfavorable foreign exchange rates.

Other Businesses Segment Results

US$ Millions FY18 FY17 Change

Net sales 3 147 5 16.4 (10%
Gross profit NM
Gross profit margin (%) (12.6 pts)
Operating loss $ (86) % (6.7 (28%

In fiscal year 2018 we continued to invest in business development opportunities and incurred losses in our
Other Businesses segment. The operating loss for fiscal year 2018 increased 28% to a loss of US$8.6
million.

Research and Development Segment

We record R&D expenses depending on whether they are core R&D projects that are designed to benefit
all business units, which are recorded in our R&D segment; or commercialization projects for the benefit of
a particular business unit, which are recorded in the individual business unit's segment results.
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The table below details the expenses of our R&D segment:

US$ Millions FY18 FY17 Change %
Segment R&D expenses $ (25.4) § (22.8) (12)
Segment R&D SG&A expenses (2.4) (2.9) 17
Total R&D operating loss $ (27.8) § (25.5) (9)

The increase in segment R&D expenses for fiscal year 2018 compared to fiscal year 2017 was a result of
increased R&D spend for the Other Businesses segment, as well as, an increase in the number of core
R&D projects being undertaken by the R&D team. The expense will fluctuate period to period depending
on the nature and number of core R&D projects being worked on and the AUD/USD exchange rates during
the period.

Other R&D expenses associated with commercialization projects in business units are recorded in the results
of the respective business unit segment. Other R&D expenses associated with commercialization projects
were US$7.9 million for fiscal year 2018 compared to US$7.7 million for fiscal year 2017.

General Corporate

Results for General Corporate were as follows:

US$ Millions FY18 FY17 Change %
General Corporate SG&A expenses $ (56.4) $ (52.5) (7)
Fermacell acquisition costs' (10.0) —
Asbestos:

Asbestos adjustments (156.4) 40.4

AICF SG&A expenses’ (1.9) (1.5) (27)
General Corporate operating loss $ (224.7) § {13.6)
1 Relates to professional, legal and other fees incurred in conjunction with the acquisition of Fermacell and its subsidiaries.
2 Relates to non-claims related operating costs incurred by AICF, which we consolidate into our financial results due to our pecuniary

and contractual interests in AICF.

For fiscal year 2018, General Corporate SG&A expenses increased US$3.9 million, primarily due to foreign
exchange gains in the prior year not occurring in the current year, as well as, higher stock compensation
expenses, partially offset by a US$3.4 million gain on the sale of a storage building located near our Fontana
facility.

Additionally, as part of our acquisition of Fermacell announced in the second quarter of fiscal year 2018, we
have incurred acquisition costs of US$10.0 million during fiscal year 2018. Readers are referred to Note
20 of our 31 March 2019 consolidated financial statements for further information related to the Fermacell
acquisition,

Asbestos adjustments for fiscal year 2018 primarily reflect the unfavorable actuarial adjustment recorded
atyear end in line with KPMGA's actuarial report, as well as, the non-cash foreign exchange re-measurement
impact on asbestos related balance sheet items, driven by the change in the AUD/USD spot exchange rate
from the beginning balance sheet date to the ending balance sheet date, for each respective period.
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The AUD/USD spot exchange rates are shown in the table below:

FY18 FY17
31 March 2017 0.7644 |31 March 2016 0.7657
31 March 2018 0.7681 |31 March 2017 0.7644
Change ($) 0.0037 [Change ($) (0.0013)
Change (%) — | Change (%) —

For fiscal years 2018 and 2017, the asbestos adjustments recorded by the Company were made up of the
following components:

US$ Millions FY18 FY17

(Increase) decrease in actuarial estimate $ (151.4) § 38.6
Effect of foreign exchange rate movements (3.9) 1.8
Asbestos research and education contribution (1.1) -
Asbestos adjustments $ (156.4) $ 40.4

Perthe KPMGA actuarial report, the undiscounted and uninflated central estimate net ofinsurance recoveries
increased to A$1.443 billion at 31 March 2018 from A$1.386 billion at 31 March 2017. The change in the
undiscounted and uninflated central estimate of A$57.0 million or 4% is primarily due to an increase in the
projected number of mesothelioma claims, partially offset by the reduction in average claim size. In addition,
the estimate was further offset by the AFFA amendment in December 2017 which removed the allowance
previously included in the Asbestos Liability for legislation in Victoria enacted in the prior year which allowed
compensation for gratuitous services costs.

During fiscal year 2018, mesothelioma claims reporting activity was above actuarial expectations and the
prior corresponding period. One of the more significant assumptions is the estimated peak period of
mesothelioma disease claims, which was assumed to have occurred in the period 2014/2015 to 2016/2017.
However, as claim numbers continue to be elevated, KPMGA has formed the view that the increases in the
mesothelioma claims reporting seen in recent years was a permanent effect, and therefore increased the
projected number of future mesothelioma claims at 31 March 2018. Additionally, KPMGA has revised its
modeling approach for mesothelioma claims to consider the claimant’s age which resulted in a higher number
of projected claims, partially offset by a reduction in projected average claim size. However, changes to the
valuation assumptions may be necessary in future periods should mesothelioma claims reporting escalate
or decline.

Potential variation in the estimated peak period of claims has an impact much greater than the other
assumptions used to derive the discounted central estimate. In performing the sensitivity assessment of the
estimated incidence pattern reporting for mesothelioma, if the pattern of incidence was shifted by two years,
the central estimate could increase by approximately 18% on a discounted basis.

Asbestos gross cashflow expenditures of A$139.7 million for fiscal year 2018 were lower than the actuarial
expectation of A$154.9 million, primarily as a result of favorable average claim settlement sizes of non-large
mesothelioma claims, together with lower than expected expenditures on large claims in the year.

Readers are referred to Notes 2 and 12 of our 31 March 2019 consolidated financial statements for further
information on asbestos adjustments.
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The following is an analysis of claims data for the fiscal years ended 31 March:

FY18 FY17 Change %
Claims received 562 557 (1)
Actuarial estimate for the period 576 625 8
Difference in claims received to actuarial estimate 14 68
Average claim settlement’ (A$) 253,000 224,000 (13)
Actuarial estimate for the period® 283,000 327,000 13
Difference in claims paid to actuarial estimate 30,000 103,000
1 Average claims seftlernent is derived as the total amount paid divided by the number of non-nil claim settlements.
2 This actuarial estimate is a function of the assumed experience by disease type and the relative mix of settlements assumed by disease

type. Any variances in the assumed mix of settlements by disease type will have an impact on the average claim settlement experience.

For the fiscal year ended 31 March 2018, we noted the following related to asbestos-related claims:

. Claims received during fiscal year 2018 were 2% below actuarial estimates;

. Claims received during fiscal year 2018 were 1% higher than fiscal year 2017,

. Mesothelioma claims reported for fiscal year 2018 were 5% above both actuarial expectations
and fiscal year 2017,

. The average claim settlement for fiscal year 2018 was 11% below actuarial expectations;

. Average claim settlement sizes were lower for most disease types, including for mesothelioma
and asbestosis, compared to actuarial expectations for fiscal year 2018; and

. The decrease in average claim settlement for fiscal year 2018 versus actuarial estimates was

largely attributable to lower average claim settlement sizes for non-large mesothelioma claims,
together with favorable large claims experience during fiscal year 2018.

Net Interest Expense

Gross interest expense for fiscal year 2018 increased US$8.8 million, when compared to fiscal year 2017,
primarily due to the higher outstanding balance of our senior unsecured notes. For fiscal year 2018, net
AICF interest income was US%$1.9 million, primarily due to interest income on deposits and a decrease in
the balance of AICF's borrowings under its loan facility with the New South Wales Government.

Other Income

Other income for fiscal year 2018 decreased US$0.6 million to US$0.7 million, when compared to fiscal
year 2017. The movements in other income are primarily driven by the valuation of our interest rate swaps.

Income Tax Expense

Total income tax expense for fiscal year 2018 decreased US$62.3 million, when compared to fiscal year
2017, primarily driven by the increase in the asbestos liability.

Net Income

Net income decreased from US$276.5 million in fiscal year 2017 to US$146.1 million in fiscal year 2018.
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Liquidity and Capital Allocation

Overview

Our treasury policy regarding liquidity management, foreign exchange risk management, interest rate risk
management and cash management is administered by our treasury department which is centralized in
Ireland. The policy is reviewed annually and is designed to ensure that we have sufficient liquidity to support
our business activities and meet future business requirements in the countries in which we operate. We aim
to mitigate certain risks associated with fluctuations in interest rates and foreign currency. Our strategies to
reduce such risks may result in us entering into non-speculative interest rate swaps and foreign currency
forward contracts. For a more detailed discussion on our financial instruments, see Note 13 to our
consolidated financial statements in Section 2. For a more detailed discussion on foreign currency exchange
rate and interest rate risks, see ‘Quantitative and Qualitative Disclosures About Market Risk’ in Section 3 of
this document.

We moved to a net debt position of US$1,301.6 million at 31 March 2019 compared to a net debt position
of US$602.8 million at 31 March 2018 (excluding AICF's drawdown on its standby loan facility with the NSW
Government, in respect of which we are not a party to, guarantor of or security provider).

Sources of Liquidity

During fiscal year 2019, we met our liquidity and capital requirements through a mix of external debt facilities,
cash reserves and cash flows from operations. These internal and external sources of liquidity were primarily
used during fiscal year 2019 to acquire Fermacell, fund the expansion, renavation and maintenance of
existing production facilities, the purchase and construction of new facilities, fund our annual contribution
to AICF in accordance with the terms of the AFFA, and fund our working capital requirements, consisting
primarily of inventory, accounts receivable and accounts payable. While our working capital requirements
fluctuate seasonally during months of the year when overall construction and renovation volumes increase,
such fluctuations, generally, have not had a significant impact on our short-term or long-term liquidity.

There are certain restrictions that are either imposed upon us as an Irish plc operating under Irish law, or
imposed upon us as a party to the AFFA, which may restrict the ability of subsidiaries to transfer funds to
us in the form of cash dividends, loans or advances. For more detailed discussion on these restrictions, see
“Section 3 — Risk Factors.” Even with these restrictions, we anticipate that our cash on hand, cash flows
from operations, net of estimated payments under the AFFA, and available unutilized credit facilities will be
sufficient to fund our planned capital expenditures and working capital requirements for at least the next 12
month period.

Cash Flow — Year Ended 31 March 2019
Operating Aclivities

Cash provided by operating activities decreased US$14.4 million to US$287.6 million in fiscal year 2019.
The decrease in cash provided by operating activities was primarily driven by changes in other operating
assets and liabilities of US$56.2 million and net cash outflows in working capital of US$20.1 million, partially
offset by a US$61.9 million increase in net income adjusted for non-cash items. The primary driver of the
change in other operating assets and liabilities was due to changes in income taxes payable and other
normal variations in the course of our business. The net cash outflow in working capital was primarily due
to the timing of payments in accounts payable and the timing of collections in accounts receivable, partially
offset by the build up of inventories in the North America Fiber Cement segment in the prior year, related to
our then capacity constraint.
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Investing Activities

Cash used in investing activities increased US$609.0 million to US$848.0 million in fiscal year 2019. The
increase in cash used in investing activities was primarily due to the US$558.7 million acquisition of Fermacell,
as well as an increase in purchases in property, plant and equipment of US$97.4 million. The increase in
capital expenditures was primarily related to the greenfield expansion projects in Prattville and Tacoma. This
was partially offset by higher net proceeds from AICF's short-term investments of US$66.2 million.

Financing Activities

Cash provided by financing activities increased US$303.6 million to US$364.2 million in fiscal year 2019.
The increase in cash provided by financing activities was primarily driven by higher net proceeds from credit
facilities and senior notes of US$125.0 million and US$102.0 million, respectively, as well as AICF's
repayment of its NSW loan in fiscal year 2018 of US$51.9 million, compared to nil in fiscal year 2019.

Borrowings

Unsecured Revolving Credit Facility

As of 31 March 2019, we had a US$500.0 million unsecured revolving credit facility (the “Revolving Credit
Facility”) which can be drawn in US dollars with variable interest rates based on London Interbank Offered
Rate (“LIBOR") plus margin. The Revolving Credit Facility's amended expiration date is December 2022
and the size of the facility may be increased by up to US$250.0 million. The principal drawn on this facility
at 31 March 2019 was US$150.0 million.

The weighted average interest rate on our total outstanding Revolving Credit Facility at 31 March 2019 was
4.3%. At 31 March 2018, US$100.0 million was drawn under the Revolving Credit Facility and the weighted
average interest rate on our total outstanding Revolving Credit Facility was 3.2%.

The nature of our operating and capital allocation cycle is such that we typically expect to draw on our
facilities in the second and fourth quarters of the fiscal year, with repayments made in the first and third
quarters of the fiscal year. When we forecast our capital and operating needs through fiscal year 2020, we
see this cycle continuing.

The Revolving Credit Facility agreement contains certain covenants that, among other things, restrict James
Hardie International Group Limited ("JHIGL") and its restricted subsidiaries’ ability to incur indebtedness
and grantliens other than certain types of permitted indebtedness and permitted liens, make certain restricted
payments, and undertake certain types of mergers or consolidations actions. In addition, the Revolving
Credit Facility contains financial covenants that the Company: (i) must not exceed a maximum ratio of net
debt to earnings before interest, tax, depreciation and amortization, excluding all asbestos-related liabilities,
assets, income, gains, losses and charges other than AICF payments, all AICF SG&A expenses, all ASIC
related expenses, all recoveries and asset impairments, and all New Zealand product liability expenses and
(i) must meet or exceed a minimum ratio of earings before interest, tax, depreciation and amortization to
interest charges, excluding all income, expense and other profit and loss statement impacts of asbestos
income, gains, losses and charges, all AICF SG&A expenses, all ASIC-related expenses, all recoveries and
asset impairments, and all New Zealand product liability expenses. At 31 March 2019, the Company was
in compliance with all covenants contained in the Revolving Credit Facility agreement.
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Senior Unsecured Notes
2023 Senior Notes

In February 2015, James Hardie International Finance Designated Activity Company ("JHIF"), completed
the sale of US$325.0 million aggregate principal amount of our 5.875% senior unsecured notes due
15 February 2023.

In July 20186, JHIF completed the re-offering and sale of an additional US$75.0 million aggregate principal
amount of its 5.875% senior notes due 2023. Following the completion of this re-offering, the aggregate
principal amount of senior notes due in 2023 was US$400.0 million.

In December 2017, JHIF redeemed all US$400.0 million aggregate principal amount of its 5.875% senior
notes due 2023. In connection with this redemption, the Company recorded a loss on early debt
extinguishment of US$26.1 million during the year ended 31 March 2018, which included US$19.5 million
of call redemption premiums and US$6.6 million of unamortized financing costs associated with these notes.

2025 and 2028 Senior Notes

In December 2017, JHIF completed the sale of US$800.0 million aggregate principal amount of senior
unsecured notes. The sale of the senior notes were issued at par with US$400.0 million due 15 January
2025 ("2025 Notes") and US$400 million due 15 January 2028 ("2028 Notes"). Interest is payable semi-
annually in arrears on 15 January and 15 July of each year, at a rate of 4.75% on the 2025 Notes and 5.00%
on the 2028 Notes.

The proceeds from the offering were used for general corporate purposes, including funding the redemption
of all US$400.0 million aggregate principal amount of our 5.875% senior notes due 2023 and the payment
or related transaction fees and expenses, the repayment of outstanding borrowings under the Revolving
Credit Facility and capital expenditures. We also used part of the net proceeds from this offering to finance
a portion of the Fermacell acquisition. Refer to Note 20 to our consolidated financial statements for further
details on the Fermacell acquisition.

Debt issuance costs in connection with the 2025 and 2028 Notes are recorded as an offset to Long-Term
Debt on the Company's consolidated balance sheets.

Debt issuance costs in connection with the 2025 Notes have an unamortized balance of US$5.2 million at
31 March 2019. The debt issuance costs are being amortized as interest expense using the effective interest
method over the stated term of 7 years. Interest is payable semi-annually in arrears on 15 January and 15
July of each year at a rate of 4.75% with first payment made on 15 July 2018.

Debt issuance costs in connection with the 2028 Notes have an unamortized balance of US$5.6 million at
31 March 2019. The debt issuance costs are being amortized as interest expense using the effective interest
method over the stated term of 10 years. Interest is payable semi-annually in arrears on 15 January and 15
July of each year at a rate of 5.00% with first payment made on 15 July 2018.

The 2025 and 2028 Notes are guaranteed by JHIGL, James Hardie Building Products Inc. ("JHBP"), and
James Hardie Technology Limited ("JHTL"), each of which are wholly-owned subsidiaries of JHI plc.

The indenture governing the 2025 and 2028 Notes contains covenants that, among other things, limit the
ability of the guarantors and their restricted subsidiaries to incur liens on assets, make certain restricted
payments, engage in certain sale and leaseback transactions and merge or consolidate with or into other
companies. These covenants are subject to certain exceptions and qualifications as described in the
indenture. At31 March 2019, the Company was in compliance with all of its requirements under the indenture
related to the 2025 and 2028 Notes.
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Global Exchange Market Listing

On 7 February 2019, the 2026 Notes of €400.0 million were admitted to listing on the Global Exchange
Market ("GEM") which is operated by Euronext Dublin. Interest paid on the senior notes quoted on the GEM
is not subject to Irish withholding tax.

On 25 April 2018, the 2025 and 2028 Notes of US$800.0 million were admitted to listing on the GEM. Interest
paid on the senior notes quoted on the GEM is not subject to Irish withholding tax.

On 19 January 2018, the 5.875% senior notes due 2023 (issued on 10 February 2015 and redeemed in
December 2017) were delisted from the GEM.

On 11 August 2016, the US$75.0 million re-offered senior notes were admitted to listing on the GEM.

Capital Expenditures

Our total capital expenditures for fiscal years 2019, 2018 and 2017 were US$301.1 million, US$203.7 million,
and US$101.9 million, respectively.

Refer to "Section 1 — Property, Plants and Equipment — Capital Expenditures” for further discussion and a
listing of our significant capital expenditures in fiscal years 2019 and 2018. At 31 March 2019, we have
US$5.2 million of capital expenditures for which we are contractually committed to.

Capital Management and Dividends

The following table summarizes the dividends declared or paid with respect to fiscal years 2019, 2018 and
2017:

Uss;‘?::‘?tt;” {r?lﬁllynsssi Annmﬁr;;::ment Record Date Payment Date
FY 2019 second half dividend 0.26 115.0 21 May 2019 6 June 2019 2 August 2019
FY 2019 first half dividend 0.10 43.6 8 November 2018 12 December 2018 22 February 2019
FY 2018 second half dividend 0.30 128.5 22 May 2018 7 June 2018 3 August 2018
FY 2018 first half dividend 0.10 46.2 9 Movember 2017 13 December 2017 23 February 2018
FY 2017 second half dividend 0.28 131.3 18 May 2017 8 June 2017 4 August 2017
FY 2017 first half dividend 0.10 46.6 17 November 2016 21 December 2016 24 February 2017
FY 2016 second half dividend 0.29 130.2 19 May 2016 9 June 2016 5 August 2016

During fiscal year 2017 the Company announced a new share buyback program (the *fiscal 2017 program”)
to acquire up to US$100.0 million of its issued capital in the twelve months through May 2017. Under this
program, the Company repurchased and cancelled 6,090,133 shares of its common stock during the second
quarter of fiscal year 2017. The aggregate cost of the shares repurchased and cancelled was A$131.4 million
(US$99.8 million), at an average market price of A$21.58 (US$16.40).

We will continue to review our capital structure and capital allocation objectives and expect the following
prioritization to remain:
* investin R&D and capacity expansion to support organic growth;
= provide ordinary dividend payments within the payout ratio of 50-70% of net income excluding
asbestos;
» maintain flexibility to manage through market cycles; and
= consider flexibility for accretive and strategic inorganic growth and/or other shareholder returns when
appropriate.
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Annual AICF contribution

On 2 July 2018, we made a payment of A$138.4 million (US$103.0 million) to AICF, representing 35% of
our free cash flow for fiscal year 2018. Free cash flow, as defined in the AFFA, was equivalent to our fiscal
year 2018 operating cash flow of US$295.0 million, adjusted to 2004 US GAAP, for free cash flow of
US$294.2 million.

We anticipate that we will make a contribution of approximately US$100.9 million to AICF on 1 July 2018.
This amount represents 35% of our free cash flow which is equivalent to our operating cash flows of
US$287.6 million plus an adjustment of US$0.8 million, resulting in free cash flow of US$288.4 million for
fiscal year 2019, as defined by the AFFA.

From the time AICF was established in February 2007 through 21 May 2019, we have contributed
approximately A$1,193.4 million to the fund.

Readers are referred to Notes 2 and 12 of our 31 March 2019 consolidated financial statements for further
information on Asbestos.

Outlook and Trend Information

We expect the modest market growth and more prolonged recovery of the US housing market to continue
into fiscal year 2020. The consensus view is that the single family new construction market and repair and
remodel market are expected to grow, albeit at a growth rate lower than that in fiscal year 2019. While
housing starts have rebounded from depressed post-crisis levels, they remain well below the 50-year average
of approximately 1.5 million starts per year. A number of factors will contribute to new housing starts demand,
including improvement in United States’ GDP, lower unemployment level, improvement in consumer
confidence levels, sustainable household debt levels, historically low interest rates, stability in home prices
and new household formation.

We are the largest fiber cement producer in North America with nine plants. The scale of our operations and
manufacturing capabilities improves our position with distributors who continue to experience increased
demand for fiber cement products and seek a partner whom can manufacture and deliver the volume required
on a timely basis. The plants are positioned near attractive markets in the United States to help minimize
transportation costs for product distribution and raw material sourcing. Input costs including raw materials,
labor and freight costs have fluctuated year over year and we are actively engaged in utilizing its platform
to mitigate any future increases. We have also experienced increases in SG&A costs to align organization
capacity with increases in volumes.

In Australia, it is anticipated that our addressable underlying market will decrease in fiscal year 2020
compared to fiscal year 2019. Net sales from our Australian business are expected to continue to trend
above the average growth of the domestic repair and remodel and single family detached housing markets
in the eastern states of Australia.

We expect our Europe Building Product segment to achieve year on year net sales and operating income
margin growth.

Off-Balance Sheet Arrangements

As of 31 March 2019, the Company had a total borrowing base capacity under the Revolving Credit Facility
of US$500.0 million with outstanding borrowings of US$150.0 million, and US$9.5 million of drawn letters
of credit and bank guarantees. These letters of credit and bank guarantees relate to various operational
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matters including insurance, performance bonds and other items, leaving the Company with US$340.5
million of available borrowing capacity under the Revolving Credit Facilities.

Contractual Obligations

The following table summarizes our contractual obligations at 31 March 2019:

Payments Due During Fiscal Year Ending 31 March

US$ Millions Total "’ssyégf"' T 41.3years  3-5years ““’;90;'::“ 5
Asbestos Liability’ $ 1,0806) $ 110.5 NIA N/A N/A
Long-Term Debt E')i:-ligett'rcu‘ls'.2 1,399.4 — — 150.0 1,249.4
Estimated interest payments on Long-

Term Debt’ 376.6 62.6 125.6 125.6 62.8
Long-Term Debt — AICF loan facility” - — — — —
Estimated interest payments on Long-

Term Debt — AICF loan facility — - — — -
Operating Lease Obligations 66.2 18.4 27.0 12.6 8.2
Purchase Ol:lligaltil::r'ssE 15.4 56 0.8 0.8 8.2
Total $ 2947.2| § 1971 § 1534 $ 289.0 § 1,328.6
1 The amount of the asbestos liability reflects the terms of the AFFA, which has been calculated by reference to (but is not exclusively

based upon) the most recent actuarial estimate of the projected future asbestos-related cash flows prepared by KPMGA. The asbestos
liability also includes an allowance for the future claims-handling costs of AICF. We anticipate that we will make a contribution of
approximately US$100.9 million to AICF on 1 July 2019. This amount represents 35% of our free cash flow of US$288.4 million as
defined by the AFFA. Our free cash flow, as defined by the AFFA, is our operating cash flow per US GAAP in effect during 2004. To
reconcile our current year operating cash flow of US$287.6 million to 2004 US GAAP, a US$0.8 million adjustment is required. The
table above does not include a breakdown of payments subsequent to fiscal year ending 31 March 2020 as such amounts are not
reasonably estimable. See Mote 12 to our consolidated financial statements for further information regarding our future obligations
under the AFFA.

2 The amount of US$1,380.3 million disclosed on our consolidated balance sheet at 31 March 2019 reflects the gross balance of
outstanding debt held by the Company, as noted in the table above, net of US$19.1 million of debt issuance costs,

3 Interest amounts are estimates based on debt remaining unchanged from the 31 March 2019 balance and interest rates remaining
consistent with the rates at 31 March 2019. Interest paid includes interest in relation to our bank debt facilities and bonds, as well as
the net amount paid relating to interest rate swap agreements. The interast on our bank debt facilities is variable based on a market
rate and includes margins agreed to with the various lending banks. Also included in estimated interest payments are commitment fees
related to the undrawn amounts of our bank debt facilities. The interest on our interest rate swaps and bond is set at a fixed rate. There
are several variables that can affect the amount of interest we may pay in future years, including: (i) new bank debt facilities or bond
issuance with rates or margins different from historical rates; (i) expiration of existing bank debt facilities resulting in a change in the
average interest rate; (iil) fluctuations in the market interest rate; (iv) new interest rate swap agreements; and (v) expiration of existing
interest rate swap agreements. We have not included estimated interest payments subsequent to fiscal year ending 31 March 2024
as such amounts are not reasonably estimable.

4 JHI ple and its wholly-owned subsidiaries are not a party to, guarantor of, or security provided in respect of the AICF loan facility.
However, because we consolidate AICF due to our pecuniary and contractual interest in AICF, any drawings, repayments or payments
of accrued interest by AICF under the AICF loan facility impact our consolidated financial position, results of operations and cash flows.
At 31 March 2019, AICF had an outstanding balance under the AICF Loan Facility of nil.

5 Purchase Obligations are defined as agreements to purchase goods or services that are enforceable and legally-binding on us and
that specify all significant terms, including: fixed or minimum quantities to be purchased; fixed, minimum or variable price provisions;
and the approximate timing of the transactions.

See Notes 10, 12 and 14 to our consolidated financial statements for further information regarding our long-term debt, long-term debt - asbestos
and operating leases, respectively.
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Report of Independent Registered Public Accounting Firm
To the Shareholders and the Board of Directors of James Hardie Industries plc
Opinion on the Financial Statements

We have audited the accompanying consolidated balance sheets of James Hardie Industries plc (the Company) as of
31 March 2019 and 2018, the related consolidated statements of operations and comprehensive income, changes in
shareholders' equity (deficit) and cash flows for each of the three years in the period ended 31 March 2019 and the
related notes (collectively referred to as the “consolidated financial statements”). In our opinion, the consolidated
financial statements present fairly, in all material respects, the financial position of the Company at 31 March 2019 and
2018, and the results of its operations and its cash flows for each of the three years in the period ended 31 March
2019, in conformity with U.S. generally accepted accounting principles.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United
States) (PCAOB), the Company's internal control over financial reporting as of 31 March 2019, based on criteria
established in Internal Control-Integrated Framework issued by the Committee of Sponsoring Organizations of the
Treadway Commission (2013 framework) and our report dated 21 May 2019 expressed an unqualified opinion thereon.

Basis for Opinion

These financial statements are the responsibility of the Company's management. Our responsibility is to express an
opinion on the Company's financial statements based on our audits. We are a public accounting firm registered with
the PCAQCB and are required to be independent with respect to the Company in accordance with the U.S. federal
securities laws and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and
perform the audit to obtain reasonable assurance about whether the financial statements are free of material
misstatement, whether due to error or fraud. Our audits included performing procedures to assess the risks of material
misstatement of the financial statements, whether due to error or fraud, and performing procedures that respond to
those risks. Such procedures included examining, on a test basis, evidence regarding the amounts and disclosures
in the financial statements. Our audits also included evaluating the accounting principles used and significant estimates
made by management, as well as evaluating the overall presentation of the financial statements. We believe that our
audits provide a reasonable basis for our opinion.

s/ Ernst & Young LLP

We have served as the Company’s auditor since 2008.
Irvine, California
21 May 2019
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31 March 31 March
(Millions of US dollars) 2019 2018
Assets
Current assets:
Cash and cash eguivalents 787 § 28186
Restricted cash and cash equivalents 5.1 5.0
Resfricted cash and cash equivalents - Asbastos 398 26.6
Restricted short-term investments - Ashestos 17.7 38.4
Accounts and other receivables, net of provision for doubtful trade debts of US$2.9 million
and US$1.3 million as of 31 March 2019 and 31 March 2018 254.6 202.7
Inventories 3174 2657
Prepaid expenses and other current assets 313 254
Insurance receivable - Asbestos 7.5 5.1
Workers' compensation - Asbestos 2.0 21
Total current assets 7541 8426
Property, plant and equipment, net 1,388.4 992.1
Goodwill 201.1 4.9
Intangible assets, net 174.4 12.3
Insurance receivable - Asbestos 43.7 52.8
Workers' compensation - Asbestos 258 28.8
Deferred income taxes 1,092.9 29.9
Deferred income taxes - Asbestos 349.3 3829
Other assets 29 4.7
Total assets 40326 3§ 2,351.0
Liabilities and Shareholders’ Equity (Deficit)
Current liabilities:
Accounts payable and accrued liabilities 2555 § 193.3
Accrued payroll and employee benefits 84.9 61.8
Accrued product warranties 6.8 7.3
Income taxes payable 134 3.2
Asbestos liability 110.5 1141
Workers' compensation - Asbestos 2.0 21
Other liabilities 9.9 12.8
Total current liabilities 483.0 394 6
Long-term debt 1,380.3 884.4
Deferred income taxes 80.4 66.4
Accrued product warranties 39.8 45.5
Income taxes payable 252 259
Asbestos liability 979.1 1,101.0
Workers' compensation - Asbestos 25.8 288
Other liabilities 44.6 25.9
Total liabilities 3,058.2 25725
Commitments and contingencies (Note 14)
Shareholders’ equity (deficit):
Commeon stock, Euro 0.58 par value, 2.0 billion shares authorized; 442,269 905 shares
issued and outstanding at 31 March 2019 and 441,524,118 shares issued and outstanding
at 31 March 2018 230.0 299 5
Additional paid-in capital 197.6 185.6
Accumulated equity (deficit) 5771 (635.3)
Accumulated other comprehensive loss (30.3) (1.3)
Total shareholders' equity (deficit) 974.4 (221.5)
Total liabilities and shareholders’ equity (deficit) 40326 § 2,351.0

The accompanying notes are an integral part of these consolidated financial statements.
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Years Ended 31 March

(Millions of US dollars, except per share data) 2019 2018 2017
Net sales 25066 3% 2,0545 % 1,921.6
Cost of goods sold (1,675.6) (1.324.3) (1,246.9)
Gross profit 831.0 730.2 6747
Selling, general and administrative expenses (403.6) (311.3) (291.6)
Research and development expenses (37.9) (33.3) (30.3)
Asset impairments {15.9) _ _
Asbestos adjustments (22.0) {156.4) 40.4
Operaling income 351.6 2292 393.2
Interest expense, net of capitalized interest (54.2) (32.9) (28.5)
Interest income 41 34 1.0
Loss on early debt extinguishment (1.0) (26.1) —
Other income 0.1 07 1.3
Income before income taxes 300.6 174.3 367.0
Income tax expense (71.8) (28.2) (90.5)
Net income 2288 % 1461 § 276.5
Income per share:
Basic 052 § 033 % 0.62
Diluted 052 § 033 % 0.62
Weighted average common shares outstanding (Millions):
Basic 441.9 441.2 442.7
Diluted 443.0 4423 4439
Comprehensive income, net of tax:
Hetingeime 2288 § 1461 $ 276.5
Cash flow hedges (0.1) — —
Currency translation adjustments (28.9) 0.9 (3.0)
Comprehensive income 1998 § 1470 § 273.5

The accompanying notes are an integral part of these consolidated financial statements.
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Years Ended 31 March
(Millians af US dollars) 2019 2018 207
Cash Flows From Operating Activities
Met income 2288 % 146.1 % 276.5
Adjustments 1o reconcile net income 10 net cash provided by operating activites:
Depreciation and amortization 118.4 820 832
Deferred income taxes 127 (TE.B) 26.0
Stock-based compensation 12.5 111 9.3
Asbestos adjustments 22.0 156.4 (40.4)
Excess tax benefits from share-based awards —_— (0.8) (3.0)
Asget impairments 15.9 — —_
Loss on early debt extinguishment 1.0 261 -
Other, net 16.3 12.6 15.0
Changes in oparating assats and liabilities:
Accounts and other recevables {18.1) (2.09 (28.4)
Irvertories (28.8) (51.7) 9.7
Prepaid expenses and ather assels (1.7 (2.8) (2.1)
Insurance receivable - Asbestos 4.8 7.3 93.3
Accounts payable and accrued llabdlities (12.8) 14.2 386
Claims and handling costs paid - Asbestos (108.8) (104.4) (91.8)
Income taxes payable 88 26.9 27
Other accrued liabilities 155 478 177
Net cash provided by operating activities 28786 § 3020 § 3825
Cash Flows From Investing Activities
Purchases of property, plant and equipment {301.1) % (2037) § {101.9)
Proceeds from sale of praperty, plant and equipment _ 7.9 —
Capitalized intarast (5.4) (4.8) (2.0)
Acquisition of business, nel of cash acquired (558.7) — -
Acquisition of assels — — (5.1)
Purchase of restricted shart-term Investments - Asbestos (89.1) (78.4) —
Proceeds from restricled shorl-larm investmants - Asbestos 106.3 40.0 —
Net cash used in investing activities (B48.0) 5 (238.0) § (108.0)
Cash Flows From Financing Actlvities
Proceeds from credit facilities 2300 § 3800 S5 395.0
Repayments of credit facilifies {180.0) {455.0) (410.0)
Proceeds from 364-day term loan facility 492.4 — -
Repayments of 364-day term loan facility {458.8) — o
Proceeds from senior unsecured notes 458.8 BOD.O 773
Debt issuance costs {8.1) (15.7) mn
Repayment of senior unsecured notas — (400.0) —
Gall redemption premium paid to note halders == (19.5) ==
Proceeds from issuance of shares — 0.2 0.3
Excess tax banafits from share-based awards — — an
Cammon stock repurchased and retired — — (99.8)
Dividends pald (172.1) {177.5) {176.8)
Proceeds from NSW Loan - Asbestos — — 770
Repayments of NSW Loan - Asbestos — (51.8) (74.3)
Net cash provided by (used in) financing activities 3642 5 606 S {210.0)
Effects of exchange rate changes on cash and cash equivalents, restricted cash and resiricted cash -
Asbestos 66 § 32) § 02
Met (decrease) increase in cash and cash equivalents, restricted cash and restricted cash - Asbestos {189.6) 120.4 63.7
Cash and cash equivalents, restricted cash and restricted cash - Asbestos at beglnning of period 3132 192.8 1281
Cash and cash equivalents, restricted cash and restricted cash - Asbestos at end
of perio 1236 3 3132 § 192 .8
Supplemental Disclosure of Cash Flow Activities
Cash paid during the year for interest 570 § 263 3 262
Cash paid during the year for income taxes, net 263 & 491 § 515
Cash paid to AICF 103.0 1022 % 91.1

The accompanying notes are an integral part of these consolidated financial statements.
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Accumulated
Additional Accumnulated
Common Paid-in {Deficit) Treasury Comprehensive
{Millions of US dollars) Stock Capital Equity Stack Income (Loss) Total
Balances as of 31 March 2016 $ 2314 § 1644 § (621.8) $ — 08 $ (225.2)
Met income - — 2765 - — 276.5
Other comprehensive loss — — — —_ (3.0) (3.00
Stock-based compensation 0.2 8.4 — — - 9.3
Tax benefit from stock options
exercised — 3.0 — — — 3.0
Equity awards exercised — 0.3 — — — 0.3
Dividends declared —_ —_ (173.3) —_ —_ (173.3)
Treasury stock purchased — — — (99.8) - (99.8)
Treasury stock retired (3.2) (2.3) (94.3) 99.8 e —
Balances as of 31 March 2017 ] 2291 § 1738 § (612.9) $ — § (2.2) $ (212.2)
Net income — — 146.1 — — 146.1
Other comprehensive income — — — o 09 09
Stock-based compensation 04 16 {0.9) — - 11.1
Equity awards exercised — 0.2 — — — 0.2
Dividends declared — — (167.8) — — (167.8)
Balances as of 31 March 2018 $ 2295 § 1856 $§ (635.3) $ — 5 {1.3) $ (221.5)
MNet income — — 2288 — — 2288
Other comprehensive loss — — — —_ (29.0) (29.0)
Stock-based compensation 0.5 12.0 —_ —_ —_ 12.5
Adoption of ASU 2016-16 —_ - 1,160.3 = -_ 1,160.3
Dividends declared — — (176.7) — — (176.7)
Balances as of 31 March 2019 $ 2300 § 1976 $% 5771 % — § (30.3) $§ 974.4

The accompanying notes are an integral part of these consolidated financial statements.
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1. Background and Basis of Presentation
Nature of Operations

James Hardie Industries plc ("JHI plc") manufactures and sells fiber cement, fiber gypsum and cement-
bonded building products for interior and exterior building construction applications, primarily in the United
States, Australia, Europe, New Zealand, the Philippines and Canada. On 3 April 2018, JHI plc completed
the acquisition of German-based XI| (DL) Holdings GmbH (n/k/a James Hardie Europe Holdings 2) and its
subsidiaries (including, but not limited to, Fermacell GmbH (n/k/a James Hardie Europe GmbH)) (collectively,
"Fermacell"). Fermacell manufactures and sells fiber gypsum and cement-bonded building products primarily
in continental Europe.

Basis of Presentation

The consolidated financial statements represent the financial position, results of operations and cash flows
of JHI plc and its wholly-owned subsidiaries and variable interest entity ("VIE"). Unless the context indicates
otherwise, JHI| plc and its direct and indirect wholly-owned subsidiaries and VIE (as of the time relevant to
the applicable reference) are collectively referred to as “James Hardie", the “James Hardie Group” or the
“Company”. The consolidated financial statements are prepared in accordance with accounting principles
generally accepted in the United States of America (*US GAAP"). The US dollar is used as the reporting
currency.

Reporting Segments

During the first quarter of fiscal year 2019, the Company changed its reportable operating segments in
conjunction with how information is evaluated by the Chief Operating Decision Maker ("CODM") for the
purpose of assessing segment performance and allocation of resources. The Company has revised its
historical segment information at 31 March 2018 and for the years ended 31 March 2018 and 2017 to be
consistent with the current reportable segment structure. The change in reportable segments had no effect
on the Company's financial position, results of operations or cash flows for the periods presented. See Note
18 for further details on segment reporting.

2. Summary of Significant Accounting Policies
Reclassifications

Within the consolidated balance sheet at 31 March 2018, the Company reclassified the Infangible Assets,
Net and Goodwill balances of US$12.3 million and US$4.9 million, respectively, which were previously
included in Other Assets, to conform to the current presentation.

Within the operating activities section of the consolidated statement of cash flows for the year ended 31
March 2017, the Company reclassified the change in the Income Tax Payable balance of US$2.7 million
which was previously included within a change in Other Accrued Liabilities, and separated these costs in
the change in Income Tax Payable line item, to conform to the current presentation.

The Company adopted Accounting Standards Update ("ASU") No. 2016-18 starting with the fiscal year
beginning 1 April 2018, which required Restricted Cash and Restricted Cash - Asbestos to be included in
the starting and ending cash balances on the consolidated statements of cash flows. See Recent Accounting
Pronouncements later in this footnote for further details on this accounting standard update, including all
reclassifications made to the consolidated statements of cash flows for the years ended 31 March 2018 and
2017.
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Principles of Consolidation

The consolidated financial statements of the Company include the accounts of JHI plc, its wholly-owned
subsidiaries and VIE. All intercompany balances and transactions have been eliminated in consolidation.

AVIE is an entity that is evaluated for consolidation using mare than a simple analysis of voting contral. The
analysis is based on: (i) what party has the power to direct the most significant activities of the VIE that
impact its economic performance; and (ii) what party has rights to receive benefits or is obligated to absorb
losses that are significant to the VIE. The analysis of the party that consolidates a VIE is a continual
assessment.

In February 2007, the Company's shareholders approved the Amended and Restated Final Funding
Agreement (the “AFFA"), an agreement pursuant to which the Company provides long-term funding to
Asbestos Injuries Compensation Fund ("AICF"), a special purpose fund that provides compensation for the
Australian-related personal injuries for which certain former subsidiary companies of James Hardie in
Australia (being Amaca Pty Ltd (“Amaca”), Amaba Pty Ltd (“Amaba”) and ABN 60 Pty Limited (“ABN 60")
(collectively, the “Former James Hardie Companies”)) are found liable. JHI plc owns 100% of James Hardie
117 Pty Ltd (the "Performing Subsidiary®), which, under the terms of the AFFA, has an obligation to make
payments to AICF on an annual basis subject to the provisions of the AFFA. JHI plc guarantees the Performing
Subsidiary’s obligation. Additionally, the Company appoints three AICF directors and the New South Wales
("NSW") Government appoints two AICF directors.

Although the Company has no ownership interest in AICF, for financial reporting purposes, the Company
consolidates AICF, which is a VIE as defined under US GAAP, due to its pecuniary and contractual interests
in AICF as a result of the funding arrangements outlined in the AFFA. The Company’s consolidation of AICF
results in AICF’s assets and liabilities being recorded on its consolidated balance sheets and AICF's income
and expense transactions being recorded in the consolidated statements of operations and comprehensive
income. These items are Australian dollar-denominated and are subject to remeasurement into US dollars
at each reporting date.

For the fiscal years ended 31 March 2019, 2018 and 2017, the Company did not provide financial or other
support to AICF that it was not previously contractually required to provide.

Use of Estimates

The preparation of financial statements in conformity with US GAAP requires management to make estimates
and assumptions. These estimates and assumptions affect the reported amounts of assets and liabilities
and the disclosure of contingent assets and liabilities at the date of the financial statements, and the reported
amounts of revenues and expenses during the reporting period. Actual results could differ from these
estimates.

Foreign Currency Translation/Remeasurement

All assets and liabilities are translated or remeasured into US dollars at current exchange rates while revenues
and expenses are translated or remeasured at average exchange rates in effect for the period. The effects
of foreign currency ftranslation adjustments are included directly in other comprehensive income in
shareholders' equity (deficit). Gains and losses arising from foreign currency transactions are recognized
in income currently.

The Company has recorded on its balance sheet certain foreign assets and liabilities, including asbestos-
related assets and liabilities under the terms of the AFFA, that are denominated in foreign currencies and
subject to translation (foreign entities) or remeasurement (AICF entity and Euro denominated debt) into US
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dollars at each reporting date. Unless otherwise noted, the Company converts foreign currency denominated
assets and liabilities into US dollars at the spot rate at the end of the reporting period; while revenues and
expenses are converted using an average exchange rate for the period. Gains or losses resulting from
transactions denominated in foreign currencies are included in Selling, general and administrative expenses
in the consolidated statements of operations and comprehensive income, and may be offset by other
transactions. The Company recorded a foreign exchange gain relating to its Euro denominated debt which
was economically offset by a foreign exchange loss on loans between subsidiaries, resulting in a net
translation gain of US$2.9 million for the year ended 31 March 2019, which was recorded in Selling, general
and administrative expenses in the consolidated statements of operations and comprehensive income.

Restricted Cash and Cash Equivalents

Restricted cash and cash equivalents generally relate to amounts subject to |letters of credit with insurance
companies, which restrict the cash from use for general corporate purposes.

Inventories

Inventories are valued at the lower of cost or net realizable value. Cost is generally determined under the
first-in, first-out method, except that the cost of raw materials and supplies is determined using actual or
average costs. Cost includes the costs of materials, labor and applied factory overhead. On a regular basis,
the Company evaluates its inventory balances for excess quantities and obsolescence by analyzing demand,
inventory on hand, sales levels and other information. Based on these evaluations, inventory costs are
adjusted to net realizable value, if necessary.

Property, Plant and Equipment
Property, plant and equipment are stated at cost. Property, plant and equipment of businesses acquired are

recorded at their estimated fair value at the date of acquisition. Depreciation of property, plant and equipment
is computed using the straight-line method over the following estimated useful lives:

Years
Buildings 10 to 50
Buildings Improvements 3to25
Leasehold Improvements 51040
Machinery and Equipment 11030

During the year ended 31 March 2019, the Company recorded impairment charges to Property, Plant and
Equipment of US$9.1 million.

See Note 8 for additional information.
Depreciation and Amortization

The Company records depreciation and amortization under both Cost of goods sold and Selling, general
and administrative expenses, depending on the asset's business use. All depreciation and amortization
related to plant building, machinery and equipment is recorded in Cost of goods sold.

Goodwill and Other Intangible Assets

Goodwill is the excess of purchase price over the fair value of tangible and identifiable intangible net assets
acquired in various business combinations. Goodwill is not amortized but is tested at the reporting unit level
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for impairment annually, or more often if indicators of impairment exist. Factors that could cause an
impairmentin the future could include, but are notlimited to, adverse macroeconomic conditions, deterioration
in industry or market conditions, decline in revenue and cash flows or increases in costs and capital
expenditures compared to projected results. A goodwill impairment charge is recorded for the amount by
which the carrying value of the reporting unit exceeds the fair value of the reporting unit. During the year
ended 31 March 2019, the Company recorded a goodwill impairment charge of US$4.6 million in the Other
Businesses segment due to the Company's decision to cease production of its fiberglass windows business.
The Company did not record any goodwill impairment charges for the years ended 31 March 2018 and
2017.

Intangible assets from acquired businesses are recognized at their estimated fair values at the date of
acquisition and consist of trademarks, customer relationships and other intangible assets. Finite-lived
intangibles are amortized to expense over the applicable useful lives, ranging from 2 to 13 years, based on
the nature of the asset and the underlying pattern of economic benefit as reflected by future net cash inflows.
The Company performs an impairment test of intangibles annually, or whenever events or changes in
circumstances indicate their carrying value may be impaired. During the year ended 31 March 2019, the
Company recorded total impairment charges on amortizable intangible assets of US$2.6 million. The
Company did not record any intangible asset impairment charges for the years ended 31 March 2018 and
2017,

See Note 7 for additional information.
Impairment of Long-Lived Assets

Long-lived assets, such as property, plant and equipment, are evaluated each quarter for events or changes
in circumstances that indicate that an asset might be impaired because the carrying amount of the asset
may not be recoverable. These include, without limitation, a significant adverse change in the extent or
manner in which a long-lived asset or asset group is being used, a current period operating or cash flow
loss combined with a history of operating or cash flow losses, a projection or forecast that demonstrates
continuing losses associated with the use of a long-lived asset or asset group and/or a current expectation
that it is more likely than not that a long lived asset or asset group will be sold or otherwise disposed of
significantly before the end of its previously estimated useful life.

When such indicators of potential impairment are identified, recoverability is tested by grouping long-lived
assets that are used together and represent the lowest level for which cash flows are identifiable and distinct
from the cash flows of other long-lived assets, which is typically at the production line or plant facility level,
depending on the type of long-lived asset subject to an impairment review.

Recoverability is measured by a comparison of the carrying amount of the asset group to the estimated
undiscounted future cash flows expected to be generated by the asset group. If the carrying amount exceeds
the estimated undiscounted future cash flows, an impairment charge is recognized at the amount by which
the carrying amount exceeds the estimated fair value of the asset group.

The methodology used to estimate the fair value of the asset group is based on a discounted cash flow
analysis that considers the asset group’s highest and best use that would maximize the value of the asset
group. In addition, the estimated fair value of an asset group also considers, to the extent practicable, a
market participant's expectations and assumptions in estimating the fair value of the asset group. If the
estimated fair value of the asset group is less than the carrying value, an impairment loss is recognized at
an amount equal to the excess of the carrying value over the estimated fair value of the asset group.

See Notes 7 and 8 for additional information.
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Accrued Product Warranties

An accrual for estimated future warranty costs is recorded based on an analysis by the Company, which
includes the historical relationship of warranty costs to installed product at an estimated remediation cost
per standard foot. Based on this analysis and other factors, the adequacy of the Company's warranty provision
is adjusted as necessary.

Debt

The Company's debt consists of an unsecured revolving credit facility and senior unsecured notes. Each of
the Company's debt instruments is recorded at cost, net of any criginal issue discount or premium, where
applicable. The related original issue discount, premium and debt issuance costs are amortized over the
term of each respective borrowing using the effective interest method. Debt is presented as current if the
liability is due to be settled within 12 months after the balance sheet date, unless the Company has the
ability and intention to refinance on a long term basis in accordance with US GAAP. Readers are referred
to the discussion later in this footnote under Fair Value Measurements and Note 10 for the Company's fair
value considerations.

In addition, the Company consolidates AICF which has a loan facility. Readers are referred to the discussion
later in this footnote under Asbestos-related Accounting Policies.

Revenue Recognition

The Company recognizes revenues when the requisite performance obligation has been met, that is, when
the Company transfers control of its products to customers, which depending on the terms of the underlying
contract, is generally upon delivery. The Company records estimated reductions in sales for customer rebates
and discounts including volume, pramotional, cash and other discounts. Rebates and discounts are recorded
based on management’s best estimate when products are sold. The estimates are based on historical
experience for similar programs and products. Management reviews these rebates and discounts on an
ongoing basis and the related accruals are adjusted, if necessary, as additional information becomes
available.

A portion of the Company’s revenue is made through distributors under a vendor managed inventory
agreement whereby revenue is recognized upon the transfer of title and risk of loss to the distributors.

See Note 3 for additional information.
Income Taxes

The Company accounts for income taxes under the asset and liability method. Under this method, deferred
income taxes are recognized by applying enacted statutory rates applicable to future years to differences
between the tax bases and financial reporting amounts of existing assets and liabilities. The effect on deferred
taxes of a change in tax rates is recognized in income in the period that includes the enactment date. The
realization of the US deferred tax assets is affected primarily by the continued profitability of the US business.
A valuation allowance is provided when it is more likely than not that all or some portion of deferred tax
assets will not be realized. Interest and penalties related to uncertain tax positions are recognized in Income
tax expense on the consolidated statements of operations and comprehensive income. Readers are referred
to Note 15 for further discussion of income taxes.
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Financial Instruments

The Company calculates the fair value of financial instruments and includes this additional information in
the notes to the consolidated financial statements. The estimated fair value amounts have been determined
by the Company using available market information and appropriate valuation methodologies. However,
considerable judgment is required in interpreting market data to develop the estimates of fair value.
Accordingly, the estimates presented herein are not necessarily indicative of the amounts that the Company
could realize in a current market exchange. The use of different market assumptions and/or estimation
methodologies may have a material effect on the estimated fair value amounts.

Periodically, interest rate swaps, commodity swaps and forward exchange contracts are used to manage
market risks and reduce exposure resulting from fluctuations in interest rates, commodity prices and foreign
currency exchange rates. Changes in the fair value of financial instruments that are not designated as
hedges are recorded in earnings within Other income at each measurement date. The Company does not
use derivatives for trading purposes. Readers are referred to Note 13 for further discussion on financial
instruments.

Fair Value Measurements

Assets and liabilities of the Company that are carried or disclosed at fair value are classified in one of the
following three categories:

Level 1 Quoted market prices in active markets for identical assets and liabilities that the Company has
the ability to access at the measurement date;

Level 2 Observable market-based inputs or unobservable inputs that are corroborated by market data for
the asset or liability at the measurement date;

Level 3 Unabservable inputs that are not corroborated by market data used when there is minimal market
activity for the asset or liability at the measurement date.

Fair value measurements of assets and liabilities are assigned a level within the fair value hierarchy based
on the lowest level of any input that is significant to the fair value measurement in its entirety.

The carrying amounts of Cash and Cash Equivalents, Restricted cash and cash equivalents, Trade
receivables, Trade payables and the Revolving Credit Facility approximates their respective fair values due
to the short-term nature of these instruments.

Stock-based Compensation

Stock-based compensation expense represents the estimated fair value of equity-based and liability-
classified awards granted to employees and is recognized as an expense over the vesting period. Stock-
based compensation expense is included in the line item Selling, general and administrative expenses on
the consolidated statements of operations and comprehensive income.

Equity awards with vesting based solely on a service condition are typically subject to graded vesting, in
that the awards primarily vest 25% after the first year, 25% after the second year and 50% after the third
year. For equity awards subject to graded vesting, the Company has elected to use the accelerated
recognition method. Accordingly, each vesting tranche is valued separately, and the recognition of stock-
based compensation expense is more heavily weighted earlier in the vesting period. Stock-based
compensation expense for equity awards that are subject to performance or market vesting conditions are
based upon an estimate of the number of awards that are expected to vest and typically recognized ratably
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over the vesting period. The Company issues new shares to award recipients when the vesting condition
for restricted stock units (*RSU's") has been satisfied.

For RSU's subject to a service vesting condition, the fair value is equal to the market value of the Company's
common stock on the date of grant, adjusted for the fair value of estimated dividends as the restricted stock
holder is not entitled to dividends over the vesting period. For RSU'’s subject to a scorecard performance
vesting condition, the fair value is adjusted for changes in JHI plc’'s common stock price at each balance
sheet date until the end of the performance period. For RSU's subject to a market vesting condition, the fair
value is estimated using a Monte Carlo Simulation.

Compensation expense recognized for liability-classified awards is based upon an estimate of the number
of awards that are expected to vest and on the fair market value of JHI plc’'s common stock on the date of
the grant. A corresponding liability is recorded and adjusted for subsequent changes in JHI plc's common
stock price at each balance sheet date.

Earnings Per Share

The Company discloses basic and diluted earnings per share (“EPS"). Basic EPS is calculated using net
income divided by the weighted average number of common shares outstanding during the period. Diluted
EPS is similar to basic EPS except that the weighted average number of common shares outstanding is
increased to include the number of additional common shares calculated using the treasury method that
would have been outstanding if the dilutive potential common shares, such as stock options and RSUs, had
been issued.

Basic and dilutive common shares outstanding used in determining net income per share are as follows:

Years Ended 31 March

(Millions of shares) 2019 2018 2017

Basic common shares outstanding 441.9 441.2 4427
Dilutive effect of stock awards 1.1 1.1 1.2
Diluted common shares outstanding 443.0 4423 4439
(US dollars) 2019 2018 2017

Net income per share - basic 0.52 0.33 0.62
Net income per share - diluted 0.52 0.33 0.62

There were no potential common shares which would be considered anti-dilutive for the years ended 31
March 2019, 2018 and 2017.

Unless they are anti-dilutive, RSU's which vest solely based on continued employment are considered to
be outstanding as of their issuance date for purposes of computing diluted EPS and are included in the
calculation of diluted EPS using the Treasury Method. Once these RSU's vest, they are included in the basic
EPS calculation on a weighted-average basis.

RSU's which vest based on performance or market conditions are considered contingent shares. At each
reporting date prior to the end of the contingency period, the Company determines the number of contingently
issuable shares to include in the diluted EPS calculation, as the number of shares that would be issuable
under the terms of the RSU arrangement, if the end of the reporting period were the end of the contingency
period. Once these RSU's vest, they are included in the basic EPS calculation on a weighted-average basis.
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Potential common shares of 2.2 million, 1.6 million and 1.8 million for the years ended 31 March 2019, 2018
and 2017, respectively, have been excluded from the calculation of diluted common shares outstanding as
they are considered contingent shares which are not expected to vest.

Asbestos-related Accounting Policies

Asbestos Liability

The amount of the asbestos liability has been recognized by reference to (but not exclusively based upon)
the mostrecent actuarial estimate of projected future cash flows as calculated by KPMG Actuarial ("KPMGA"),
who are engaged and appointed by AICF under the terms of the AFFA. Based on their assumptions, KPMGA
arrived at a range of possible total future cash flows and calculated a central estimate, which is intended to
reflect a probability-weighted expected outcome of those actuarially estimated future cash flows projected
by KPMGA to occur through 2072.

The Company recognizes the asbestos liability in the consolidated financial statements by reference to (but
not exclusively based upon) the undiscounted and uninflated central estimate. The Company considered
discounting when determining the best estimate under US GAAP. The Company has recognized the asbestos
liability by reference to (but not exclusively based upon) the central estimate as undiscounted on the basis
that the timing and amounts of such cash flows are not fixed or readily determinable. The Company
considered inflation when determining the best estimate under US GAAP. Itis the Company’s view that there
are material uncertainties in estimating an appropriate rate of inflation over the extended period of the AFFA.
The Company views the undiscounted and uninflated central estimate as the best estimate under US GAAP.

Adjustments in the asbestos liability due to changes in the actuarial estimate of projected future cash flows
and changes in the estimate of future operating costs of AICF are reflected in the consolidated statements
of operations and comprehensive income during the period in which they occur. Claims paid by AICF and
claims-handling costs incurred by AICF are treated as reductions in the Asbestos liability balances.

Insurance Receivable

The insurance receivable recorded by the Company has been recognized by reference to (but not exclusively
based upon)the most recent actuarial estimate of recoveries expected from insurance policies and insurance
companies with exposure to the asbestos claims, as calculated by KFMGA. The assessment of recoveries
is based on the expected pattern of claims against such policies less an allowance for credit risk based on
credit agency ratings. The insurance receivable generally includes these cash flows as undiscounted and
uninflated, however, where the timing of recoveries has been agreed with the insurer, the receivables are
recorded on a discounted basis. The Company records insurance receivables that are deemed probable of
being realized.

Adjustments in the insurance receivable due to changes in the actuarial estimate, or changes in the
Company's assessment of recoverability are reflected in the consolidated statements of operations and
comprehensive income during the period in which they occur. Insurance recoveries are treated as a reduction
in the insurance receivable balance.

Workers' Compensation

An estimate of the liability related to workers' compensation claims is prepared by KPMGA as part of the
annual actuarial assessment. This estimate contains two components - amounts that will be met by a workers'’
compensation scheme or policy, and amounts that will be met by the Former James Hardie Companies.

The estimated liability is included as part of the asbestos liability and adjustments to the estimate are reflected
in the consolidated statements of operations and comprehensive income during the period in which they
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occur. Amounts that are expected to be paid by the workers’ compensation schemes or policies are recorded
as workers’ compensation receivable. Adjustments to the workers' compensation liability result in an equal
adjustment in the workers’ compensation receivable recorded by the Company and have no effect on the
consolidated statements of operations and comprehensive income.

Restricted Cash and Cash Equivalents

Cash and cash equivalents of AICF are reflected as restricted assets, as the use of these assets is restricted
to the settiement of asbestos claims and payment of the operating costs of AICF. Since cash and cash
equivalents are highly liquid, the Company classifies these amounts as a current asset on the consolidated
balance sheets.

Restricted Short-Term Investments

Short-term investments of AICF consist of highly liquid investments held in the custody of major financial
institutions. All short-term investments are classified as available for sale and are recorded in the financial
statements at fair value. The fair value of restricted short-term investments is based on quoted market prices
using the specific identification method. Unrealized gains and losses on the fair value of these investments
are included as a separate component of Accumulated other comprehensive loss. Realized gains and losses
on short-term investments are recognized in Other income on the consolidated statements of operations
and comprehensive income.

Short-Term Debt

AICF has access to a secured loan facility (the "AICF Loan Facility”) made available by the NSW Government,
which can be used by AICF to fund the payment of asbestos claims and certain operating and legal costs
of AICF and Former James Hardie Companies (together, the “Obligors™).

Interest accrues daily on amounts outstanding, is calculated based on a 365-day year and is payable monthly.
AICF may, at its discretion, elect to accrue interest payable on amounts outstanding under the AICF Loan
Facility on the date interest becomes due and payable.

Deferred Income Taxes

The Performing Subsidiary is able to claim a tax deduction for its contributions to AICF over a five-year
period commencing in the year the contribution is incurred. Consequently, a deferred tax asset has been
recognized equivalent to the anticipated tax benefit over the life of the AFFA.

Adjustments are made to the deferred income tax asset as adjustments to the asbestos-related assets and
liabilities are recorded.

Asbestos Adjustments

The Asbestos adjustments reflected in the consolidated statements of operations and comprehensive income
reflect the net change in the actuarial estimate of the asbestos liability and insurance receivables, and the
change in the estimate of AICF claims handling costs. Additionally, as the asbestos-related assets and
liabilities are denominated in Australian dollars, the reported values of these asbestos-related assets and
liabilities in the Company's consolidated balance sheets in US dollars are subject to adjustment depending
on the closing exchange rate between the two currencies at the balance sheet dates, the effect of which is
also included in Asbestos adjustments in the consolidated statements of operations and comprehensive
income.
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Asbestos Impact on Statement of Cash Flows

Restricted cash and cash equivalents - Asbestos

The Restricted cash and cash equivalents held by AICF as recorded on the consolidated balance sheets
was included in the total beginning and ending cash balance in the consolidated statements of cash flows.
The movement in Restricted cash and cash equivalents - Asbestos was reflected in either the cash flows
from operating activities, cash flows from investing activities or cash flows from financing activities sections
of the consclidated statements of cash flows as described in detail below.

Asbestos Adjustments

The Asbestos adjustments as recorded on the consolidated statements of operations and comprehensive
income (as described above) is presented as a reconciling item from net income to cash flows from operating
activities in the consolidated statements of cash flows.

Asbestos Insurance Receivable

Proceeds from insurance claims by AICF are reflected in the cash flows from operating activities section of
the consolidated statements of cash flows.

Asbestos Claims Paid

Asbestos claims paid by AICF are reflected in the cash flows from operating activities section of the
consolidated statements of cash flows.

Restricted Short-Term Investments

Purchases or proceeds from short-term investments, made by AICF, are reflected in the cash flows from
investing activities section of the consolidated statements of cash flows.

AICF Loan Facility

Any drawings, repayments, or payments of accrued interest under the AICF Loan Facility, made by AICF,
are reflected in the cash flows from financing activities section of the consolidated statements of cash flows.

Business combinations

The Company accounts for acquired businesses using the acquisition method of accounting. This method
requires that the purchase price be allocated to the identifiable assets acquired and liabilities assumed at
their estimated fair values at the date of acquisition. The excess of the purchase price over the identifiable
assets acquired and liabilities assumed is recorded as goodwill.

The fair values are determined by management, taking into consideration information supplied by
management of the acquired entities, and other relevant information. Such information typically includes
valuations obtained from independent appraisal experts, which management reviews and considers in its
estimates of fair values. The valuations are generally based upon future cash flow projections for the acquired
assets, discounted to present value. The determination of fair values requires significant judgment by
management, particularly with respect to the value of identifiable intangible assets. This judgment could
result in either a higher or lower value assigned to amortizable or depreciable assets. The impact could
result in either higher or lower amortization and/or depreciation expense. Management's estimates of fair
value are based upon assumptions believed to be reasonable, but due to the inherent uncertainty during
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the measurement period, which may be up to one year from the acquisition date, the Company records
adjustments to the assets acquired and liabilities assumed, with the corresponding offset to goodwill.

Recent Accounting Pronouncements

In May 2014, the Financial Accounting Standards Board ("“FASB") issued ASU No. 2014-09, which provides
guidance requiring companies to recognize revenue depicting the transfer of goods or services to customers
in amounts that reflect the payment to which a company expects to be entitled in exchange for those goods
or services. ASU No. 2014-09 also requires additional disclosure about the nature, amount, timing and
uncertainty of revenue and cash flows arising from customer contracts, including significant judgments and
changes in judgments and assets recognized from costs incurred to obtain or fulfill a contract. ASU No.
2014-09 was effective for annual reporting periods beginning after 15 December 2017, and interim periods
within those years, with early adoption permitted for annual reporting periods beginning after 15 December
2016. The Company adopted ASU No. 2014-09 (and related clarifying guidance issued by the FASB) starting
with the fiscal year beginning 1 April 2018 using a modified retrospective approach. As a result of adopting
ASU No. 2014-09, the Company recorded no adjustment to the opening retained earnings as of 1 April 2018.
The impact to revenues and related deferred revenue balances as a result of applying ASU No. 2014-09
was not material as of and for the year ended 31 March 2019. See Note 3 for further details.

In February 2016, the FASB issued ASU No. 2016-02, which provides guidance on the amount, timing, and
uncertainty of cash flows arising from leases. The standard requires lessees to recognize lease assets and
lease liabilities on the balance sheet and requires expanded disclosures about leasing arrangements. Lessor
accounting will remain largely unchanged from current guidance, however ASU No. 2016-02 will provide
improvements that are intended to align lessor accounting with the lessee model and with updated revenue
recognition guidance. The amendments in ASU No. 2016-02 shall be applied on a modified retrospective
basis, and are effective for fiscal years and interim periods within those years, beginning after 15 December
2018, with early adoption permitted. In July 2018, the FASB issued ASU No. 2018-11, which provided a
second accepted transition method, which would allow companies to adopt the new lease standard as a
cumulative-effect adjustment to the opening balance of retained earnings as of the beginning of the pericd
of adoption, rather than at the beginning of the earliest period presented. The Company is in process
implementing this guidance, including obtaining copies of all active leases, extracting and documenting key
components of each lease, educating and training key stakeholders on this new accounting guidance and
performing steps to ensure the population of leases is complete. The Company will adopt ASU No. 2016-02
(and related clarifying guidance issued by the FASB) starting with the fiscal year beginning 1 April 2019,
using the second modified retrospective transition method outlined in ASU No. 2018-11, and is currently
evaluating the impact of the guidance on its consolidated financial statements.

In October 20186, the FASB issued ASU No. 2016-16, which requires entities to recognize the income tax
consequences of intra-entity transfers of assets other than inventory when the transfer occurs. The
amendments in ASU No. 2016-16 are effective for fiscal years and interim periods within those years,
beginning after 15 December 2017, with early adoption permitted. The amendments in ASU No. 2016-16
shall be applied on a modified retrospective basis, wherein the beginning retained earnings in the period in
which the guidance is adopted should include a cumulative-effect adjustment to reflect the effects of applying
the new guidance. The Company adopted ASU No. 2016-16 starting with the fiscal year beginning 1 April
2018, and recorded an increase in gross deferred income tax assets of US$1,313.0 million, a valuation
allowance of US$148.2 million, a decrease in other assets of US$4.5 million and a corresponding cumulative
retained earnings adjustment of US$1,160.3 million, resulting from the internal restructuring transaction
implemented during the year ended 31 March 2018 relating to the alignment of certain intangible assets
with its US business and from other internal restructuring transactions undertaken in prior years. The internal
restructuring implemented during the year ended 31 March 2018 resulted in the establishment of US
ownership of certain of the Company’s fiber cement related trademarks, tradenames, patents, product and
manufacturing technology and know-how, and other related intellectual property rights (collectively,
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intellectual property), owned and predominantly developed by one of the Company’s Irish subsidiaries, and
represent the primary fiber cement business value drivers of which the Company's US fiber cement business
is a majority economic beneficiary. As a result of this internal restructure, the tax basis of this intellectual
property was recognized at fair market value and is subject to amortization for US income tax purposes.
The Company established a valuation allowance against the deferred tax asset for the intellectual property
that has an indefinite life for US income tax purposes and is not subject to tax amortization.

In November 2016, the FASB issued ASU No. 2016-18, which requires the statement of cash flows to explain
the change during the period in the total of cash, cash equivalents, and amounts generally described as
restricted cash or restricted cash equivalents. The Company adopted ASU No. 2016-18 starting with the
fiscal year beginning 1 April 2018 and the amendments in ASU No. 2016-18 were applied on a retrospective
basis foreach period presented. In accordance with disclosure requirements of this new accounting standard,
the impact of adoption on the consolidated statements of cash flows was as follows:

Year ended 31 March 2018

ASU
2016-18

(Millions of US dollars) Asreported  Adjustment  As adjusted
Cash and cash equivalents at the beginning of the period $ 789 $ 1139 § 192.8
Cash and cash equivalents at the end of the period 281.6 31.6 313.2

Restricted cash - Asbestos 95.2 (95.2) —

Payment to AICF (102.2) 102.2 —

Asbestos liability (104 .4) 104.4 —

Asbestos claims paid — (104.4) (104.4)
Net cash provided by operating activities 295.0 7.0 302.0
Purchase of investments - Asbestos — (78.4) (78.4)
Proceeds from investments - Asbestos — 40.0 40.0
Net cash used in investing activities (200.6) (38.4) (239.0)

Repayments of NSW Loan - Asbestos — (51.9) (51.9)
Net cash used in financing activities 112.5 (51.9) 60.6

Effects of exchange rate changes on cash (4.2) 1.0 (3.2)
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Year ended 31 March 2017

ASU
2016-18

(Millians of US dollars) Asreported  Adjustment  As adjusted
Cash and cash equivalents at the beginning of the period ] 1071 $ 220 % 129.1
Cash and cash equivalents at the end of the period 78.9 113.9 192.8

Restricted cash - Asbestos 0.9 (0.9) —

Payment to AICF (91.1) 91.1 —

Asbestos liability (92.0) 92.0 —

Asbestos claims paid —_ (91.8) (91.8)
MNet cash provided by operating activities 2921 90.4 382.5

Proceeds from NSW Loan - Asbestos — 77.0 77.0

Repayments of NSW Loan - Asbestos — (74.3) (74.3)
Net cash used in financing activities (212.7) 2.7 (210.0)
Effects of exchange rate changes on cash 14 (1.2) 0.2

In January 2017, the FASB issued ASU No. 2017-01, which clarifies the definition of a business to assist
entities with evaluating whether transactions should be accounted for as acquisitions or disposals of either
assets or of businesses. The Company adopted ASU No. 2017-01 starting with the fiscal year beginning 1
April 2018 and the adoption of this standard did not have a material impact on the consolidated financial
statements.

In January 2017, the FASB issued ASU No. 2017-04, which removes step 2 from the goodwill impairment
test. Under the new guidance, if a reporting unit’s carrying amount exceeds it fair value, an entity will record
an impairment charge based on that difference. The impairment charge will be limited to the amount of
goodwill allocated to that reporting unit. The Company adopted ASU No. 2017-04 prospectively on 1 April
2018, and the adoption of this standard did not have a material impact on the consolidated financial
statements.

In March 2018, the FASB issued ASU No. 2018-05, which provides the U.S. Securities and Exchange
Commission Staff's guidance when preparing the initial accounting for the income tax effects of the US Tax
Cuts and Jobs Act ("TCJ Act"), which was enacted on 22 December 2017. The staff guidance addresses
the specific situation in which the initial accounting for certain income tax effects of the TCJ Act will not be
complete at the time that financial statements are issued. ASU No. 2018-05 is effective for financial
statements that include the reporting period in which the TCJ Act was enacted. Therefore, the Company
implemented the guidance in ASU No. 2018-05 in its financial statements for the fiscal year ending 31 March
2018. The Company finalized the accounting for the effects of the TCJ Act during the quarter ended 31
December 2018, and recognized a discrete tax benefit of US$1.8 million as a result of additional guidance
provided by the Internal Revenue Service in respect to the application of Internal Revenue Code Section
162 (m). The Company also recognized insignificant tax effects due to the finalization of the one-time
transition tax, the re-measurement of deferred tax assets and liabilities, and other impacts of the TCJ Act.
The Company is electing to account for Global Intangible Low Tax Income in the year the tax is incurred.
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In June 2018, the FASB issued ASU No. 2018-07, which expands the scope of Topic 718, Compensation-
Stock Compensation (which currently only includes share-based payments to employees) to include share-
based payments issued to nonemployees for goods or services. Consequently, the accounting for share-
based payments to nonemployees and employees will be substantially aligned. The amendments in this
ASU are effective for fiscal years beginning after 15 December 2018, and interim periods within that fiscal
year, with early adoption permitted. The Company adopted ASU No. 2018-07 prospectively on 1 January
2019, and the adoption of this standard did not have a material impact on the Company’s consolidated
financial statements.

In July 2018, the FASB issued ASU No. 2018-09, which clarifies, corrects errors in, and makes minor
improvements to a wide variety of topics in the Accounting Standards Codification ("ASC"). The transition
and effective date of this guidance is based on the facts and circumstances of each amendment. Some of
the amendments in ASU No. 2018-09 do not require transition guidance and were effective upon issuance
of ASU No. 2018-09. The Company adopted these specific amendments during the three months ended 30
June 2018 and noted no material impact on its consolidated financial statements. However, many of the
amendments do have transition guidance with effective dates for annual periods beginning after 15 December
2018. For these specific amendments, the Company will follow the specific transition guidance for each
relevant amendment, and does not expect the adoption of these amendments to have a material impact on
its consolidated financial statements.

In August 2018, the FASB issued ASU No. 2018-13, Fair Value Measurement (Topic 820): Disclosure
Framewaork - Change to the Disclosure Requirements for Fair Value Measurement. ASU No. 2018-13
modifies the disclosure requirements by adding, removing, and modifying certain required disclosures for
fair value measurements for assets and liabilities disclosed within the fair value hierarchy. The amendments
in the ASU are effective for fiscal years, and interim periods within those fiscal years, beginning after 15
December 2019, with early adoption permitted. The Company adopted ASU No. 2018-13 starting with fiscal
year beginning 1 April 2018 and the adoption of this standard did not have a material impact onthe Company'’s
consolidated financial statements.

In August 2018, the FASB issued ASU No. 2018-15, which clarifies the accounting treatment for
implementation costs incurred in a cloud computing arrangement that is a service contract. ASU No. 2018-15
aligns the requirements for capitalizing implementation costs incurred in a hosting arrangement that is a
service contract with the requirements for capitalizing implementation costs incurred to develop or obtain
internal-use software (and hosting arrangements thatinclude aninternal-use software license). The guidance
provides criteria for determining which implementation costs to capitalize as an asset related to the service
contract and which costs to expense. The amendments in ASU No. 2018-15 should be applied either
retrospectively or prospectively to all implementation costs incurred after the date of adoption, and are
effective for fiscal years and interim periods within those years, beginning after 15 December 2019, with
early adoption permitted. The Company adopted ASU No. 2018-15 on 1 July 2018 based on the prospective
transition method, and the adoption of the standard did not have a material impact on the consolidated
financial statements.
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3. Revenues

The following represents the Company's disaggregated revenues for the years ended 31 March 2019, 2018

and 2017;
Year Ended 31 March 2019
North America Asia Pacific Europe Building Other
(Millions of US dollars) Fiber Cement  Fiber Cement Products Businesses Consolidated
Fiber cement revenues $ 1676.9 § 4468 § 358 § — $ 2,159.5
Fiber gypsum revenues — — 3325 — 3325
Other revenues — - - 14.6 14.6
Total revenues 5 16769 § 4468 § 3683 % 146 § 2,506.6
Year Ended 31 March 2018
MNorth America Asia Pacific Europe Building Other
(Millions of US dollars) Fiber Cement  Fiber Cement Products Businesses Consolidated
Fiber cement revenues & 1,5781 % 4254 $ 36.3 % — % 2,039.8
Fiber gypsum revenues — — — —_ —_
Other revenues — — — 14.7 14.7
Total revenues $ 15781 § 4254 § 363 § 14.7 § 2,054.5
Year Ended 31 March 2017
Morth America Asia Pacific Europe Building Other
(Millions of US dollars) Fiber Cement  Fiber Cement Products Businesses Consolidated
Fiber cement revenues $ 14934 % 3706 § 412 % —. § 1,905.2
Fiber gypsum revenues — — — —_ —_
Other revenues — — — 16.4 16.4
Total revenues 3 14934 % 3706 § 412 § 164 § 1,921.6

The process by which the Company recognizes revenues is similar across each of the Company's reportable
segments and is described in further detail below. Fiber cement and fiber gypsum revenues are primarily
generated from the sale of siding and various boards used in internal and external applications, as well as
accessories. Fiber gypsum revenues also includes the sale of cement-bonded boards in the Europe Building
Products segment. Other revenues in the Other Businesses segment are generated from the sale of
fiberglass products and windows in North America.

The Company recognizes revenues when the requisite performance obligation has been met, that is, when
the Company transfers control of its products to customers, which depending on the terms of the underlying
contract, is generally upon delivery. The Company considers shipping and handling activities that it performs
as activities to fulfill the sales of its products, with amounts billed for such costs included in net sales and
the associated costs incurred for such services recorded in cost of sales, in accordance with the practical
expedient provided by ASC 606,

Certain of the Company's customers receive discounts and rebates as sales incentives, amounts which are
recorded as a reduction to revenue at the time the revenue is recognized. These amounts are an estimate
recorded by the Company based on historical experience and contractual obligations, the underlying
assumptions of which are periodically reviewed and adjusted by the Company as necessary.
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The Company's contracts are generally short-term in nature, generally not exceeding twelve months, with
payment terms varying by the type and location of products or services offered; however, the period of time
between invoicing and when payment is due is not significant.

4. Cash and Cash Equivalents, Restricted Cash and Restricted Cash - Asbestos

The following table provides a reconciliation of Cash and cash equivalents, Restricted cash and Restricted
cash - Asbestos reported within the consolidated balance sheets that sum to the total of the same such
amounts shown in the consolidated statements of cash flows:

31 March
(Millions of US dollars) 2019 2018
Cash and cash equivalents $ 787 5 2816
Restricted cash 5.1 5.0
Restricted cash - Asbestos 39.8 26.6
Total cash and cash equivalents, restricted cash and restricted cash - Asbestos $ 1236 § 313.2

Included in Restricted cash is US$5.1 million and US$5.0 million related to an insurance policy at 31 March
2019 and 2018, respectively, which restricts the cash from general corporate purposes.

Included in Restricted cash - Asbestos is US$39.8 million and US$26.6 million at 31 March 2019 and 2018,
respectively. The use of these assets is restricted to the settlement of asbestos claims and for the payment
of the operating costs of AICF.

5. Accounts and Other Receivables

Accounts and other receivables consist of the following components:

31 March
{Millions of US dollars) 2019 2018
Trade receivables $ 2455 § 196.9
Other receivables and advances 12.0 71
Provision for doubtful trade debts (2.9) (1.3)
Total accounts and other receivables $ 2546 $ 2027

The collectability of accounts receivable, consisting mainly of trade receivables, is reviewed on an ongoing
basis. A provision for doubtful trade debts is provided for known and estimated bad debts by analyzing
specific customer accounts and assessing the risk of uncollectability based on insolvency, disputes or other
collection issues.

The following are changes in the provision for doubtful trade debts:

31 March
(Millions of US dollars) 2019 2018 2017
Balance at beginning of period $ 13 § 09 % 1.1
Adjustment to provision 28 0.6 (0.1}
Write-offs, net of recoveries (1.2) (0.2) (0.1)

Balance at end of period $ 29 % 13 % 0.9
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6. Inventories

Inventories consist of the following components:

31 March
(Millions of US dollars) 2019 2018
Finished goods $ 2350 § 190.3
Work-in-process 7.3 8.1
Raw materials and supplies 88.8 65.3
Provision for obsolete finished goods and raw materials (13.7) (8.0)
Total inventories $ 374 % 255.7

As of 31 March 2019 and 2018, US$32.9 million and US$30.2 million, respectively, of the Company's finished
goods inventory balance was held at vendor managed inventory locations.

7. Goodwill and Other Intangible Assets

Intangible assets from acquired businesses are recognized at their estimated fair values at the date of
acquisition and consist of trademarks, customer relationships and other intangible assets. Finite-lived
intangibles are amortized to expense over the applicable useful lives, ranging from 2 to 13 years, based on
the nature of the asset and the underlying pattern of economic benefit as reflected by future net cash inflows.
The Company performs an impairment test of intangibles annually, or whenever events or changes in
circumstances indicate their carrying value may be impaired.

Indefinite-Lived Intangible Assets

The following are the changes in the carrying value of indefinite-lived intangible assets for the year ended
31 March 2019:

(Millions of US dollars) Goodwill' Trade names® Other®
Balance - 31 March 2018 $ 49 % — § 7.4
Acquired during the period 220.0 126.8 —
Impairment (4.6) —_ —_
Foreign exchange impact (19.2) (10.7) -—
Balance - 31 March 2019 5 2011 % 116.1 § 7.4
1 At 31 March 2019, Goodwill of US$200.8 million and US$0.3 million was included in the Europe Building Products

segment and Asia Pacific Fiber Cement segment, respectively. At 31 March 2018, Goodwill of US$4 .6 million and US
$0.3 million was included in the Other Businesses segment and the Asia Pacific Fiber Cement segment, respectively.
During the year ended 31 March 2019, the Company recorded a US$4.6 million goodwill impairment charge in the
Other Businesses segment due to the Company’s decision to cease production of its fiberglass windows business.
The Company did not record any goodwill impairment charges for the years ended 31 March 2018 and 2017.

2 Trade names are included in the Europe Building Products segment at 31 March 2019.

3 Other indefinite-lived intangible assets are included in the North America Fiber Cement segment at 31 March 2019
and 2018.
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Amortizable Intangible Assets

The following are the changes in the carrying value of amortizable intangible assets primarily held in the
Europe Building Products segment for the year ended 31 March 2019:

Accumulated

(Millions of US dollars) Gross Carrying Amount Amortization Net Carrying Amount
Customer relationships:

Balance - 31 March 2018 $ — 5 — % —
Acquired during the period 57.8 = 578
Amortization — (4.8) (4.8)
Foreign exchange impact (5.8) 0.5 (5.3)
Balance - 31 March 2019 $ 520 % 4.3) % 47.7

Accumulated
Amortization and

(Millions of US dollars) Gross Carrying Amount Impairment Net Carrying Amount
Other intangibles:

Balance - 31 March 2018 3 97 § 4.8) $ 4.9
Acquired during the period 24 — 24
Amortization — (1.3) (1.3)
Impairment — (2.6) (2.6)
Foreign exchange impact (0.3) 0.1 (0.2)
Balance - 31 March 2019 3 11.8 § (8.6) % 3.2

The amortization of intangible assets was US$6.1 million, US$0.9 million and US$0.8 million for the years
ended 31 March 2019, 2018 and 2017, respectively.

During the year ended 31 March 2019, the Company recorded total impairment charges on amortizable
intangible assets of US$2.6 million. An impairment charge of US$2.2 million was recorded to the intangible
assets associated with the Other Businesses segment due to the Company's decision to cease production
of its fiberglass windows business in the second quarter of fiscal year 2019. Also, the Company made the
decision to exit its MCT product line, and as such, recorded an impairment charge in the North America
Fiber Cement segment of US$0.4 million on intangible assets associated with this product line. The Company
did not record any intangible asset impairment charges for the years ended 31 March 2018 and 2017.

At 31 March 2019 and 2018, the weighted-average remaining useful life of the Company's amortizable
intangible assets is as follows:

(In Years) 31 March 2019 31 March 2018
Customer Relationships 12.0 -
Other Intangibles 7.5 6.1

Total 11.7 6.1
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At 31 March 2019, the estimated future amortization of intangible assets is as follows:

Years ended 31 March (Millions of US dollars):

2020 $ 3.2
2021 2.8
2022 36
2023 4.4
2024 4.7

8. Property, Plant and Equipment

Property, plant and equipment consist of the following components:

Machinery Construction
{Millions of US dollars) and in
Cost or valuation: Land Buildings Equipment Progress Total
At 31 March 2017 $ 695 § 3445 % 11767 5 566 $ 1,646.3
Additions 2 - 79 83.8 126.1 217.8
Disposals® (1.4) (5.6) (24.3) (3.6) (34.9)
Exchange differences 0.1 -— 0.9 (0.2) 0.8
At 31 March 2018 $ 68.2 § 3468 § 1.236.1 § 1789 § 1,830.0
Additions 1.6 58.9 203.6 76.7 340.8
Acquisitions 19.2 441 159.5 7.5 230.3
Transfers® — (6.0) 2.2 (6.5) (10.3)
Disposals® (0.2) (5.9) (48.1) (1.2) (55.4)
Exchange differences (5.0} (5.1) (45.7) 1.8 (54.0)
At 31 March 2019 $ 838 § 4328 § 15076 % 2572 % 2,281.4
Accumulated depreciation:
At 31 March 2017 $ — 5 (128.0) % (639.3) % — % (767.3)
Charge for the year — (11.3) (77.6) — (88.9)
Disposals® — 19 16.6 — 18.5
Exchange differences — — (0.2) — (0.2)
At 31 March 2018 3 — 5 (137.4) § (700.5) % — % (837.9)
Charge for the year — (14.6) (95.0) — (109.6)
Transfers® — 0.8 37 = 4.5
Disposals® = 4.1 23.3 i 27.4
Exchange differences — 3.2 19.4 — 226
At 31 March 2019 $ — 3§ (1439) § (749.1) $ — § (893.0)
Net book amount:
At 31 March 2018 $ 682 §% 2094 3 5356 % 1788 % 992.1
At 31 March 2019 3 838 § 2889 % 7585 % 2572 % 1,388.4
1 Construction in progress is presented net of assels transferred into service.
2 Additions include US$5.4 million and US$4.8 million of capitalized interest for the years ended 31 March 2019 and 2018, respectively.
3 The US$28.0 million net book value of disposals in fiscal year 2018 includes US$13.7 million of usage of replacement parts, US$6.1

million of impairment due to the Company's decision to cease production of its fiberglass windows business, US$2.6 million of
impairment related to the discontinuance of its MCT praduct line, US$0.4 million of impairment charges on individual assets and US
$5.2 million of disposals of assets no longer in use. The US$16.4 million net book value of disposals in fiscal year 2018 includes US
$13.9 million of usage of replacement parts and US$0.7 million of impairment charges on individual assets. The remaining net book
value of disposals of US$1.8 million is related to the disposal of assets no longer in use.
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4 Transfers include the net book value of Property, plant and equipment, net associated with our fiberglass windows business, which
was classified as held for sale at 31 March 2019, This net book value of USS$5.8 million was removed from Propery, plant and
equipment, net and was included in the Prepaid expenses and other current assets on the consclidated balance sheets at 31 March
2019.

Depreciation expense for the years ended 31 March 2019, 2018 and 2017 was US$109.6 million, US$88.9
million and US$80.3 million, respectively.

Impairment of Long-Lived Assets

The Company performs an asset impairment review on a quarterly basis in connection with its assessment
of production capabilities and the Company’s ability to meet market demand.

During the years ended 31 March 2019, 2018 and 2017, the Company recorded total impairment charges
on property, plant and equipment of US$9.1 million, US$0.7 million and US$0.5 million, respectively. An
impairment charge of US$8.7 million was recorded during the year ended 31 March 2019 associated with
the Company's decision to cease production of its fiberglass windows business and to discontinue its MCT
product line, which is included in Asset impairments on the consolidated statements of operations and
comprehensive income. Other impairment charges related fo individual assets of US$0.4 million, US$0.7
million and US$0.5 million during years ended 31 March 2019, 2018 and 2017, respectively, were included
in Cost of goods sold on the consolidated statements of operations and comprehensive income.

9. Accounts Payable and Accrued Liabilities

Accounts payable and accrued liabilities consist of the following components:

31 March
{Millions of US dollars) 2019 2018
Trade creditors $ 1424 § 111.8
Accrued interest 8.8 12.5
Other creditors and accruals 104.3 69.0
Total accounts payable and accrued liabilities $ 25565 § 193.3

10. Long-Term Debt

At 31 March 2019, the Company held two forms of debt: an unsecured revolving credit facility and senior
unsecured notes due 2025, 2026 and 2028. At 31 March 2018, the Company had three forms of debt: an
unsecured revolving credit facility; a 364-day term loan facility (the "Term Loan Facility"); and senior
unsecured notes due 2025 and 2028. The effective weighted average interest rate on the Company's total
debt was 4.4% and 4.7% at 31 March 2019 and 31 March 2018, respectively. The weighted average term
of the unsecured revolving credit facility and senior unsecured notes, including undrawn facilities, was 6.3
years and 6.9 years at 31 March 2019 and 2018, respectively.

Unsecured Revolving Credit Facility

In December 2015, James Hardie International Finance Designated Activity Company (“JHIF") and James
Hardie Building Products Inc. (“JHBP"), each a wholly-owned subsidiary of JHI plc, entered into a US$500.0
million unsecured revolving credit facility (the “Revolving Credit Facility”) with certain commercial banks and
HSBC Bank USA, National Association, as administrative agent. The Revolving Credit Facility was initially
set to expire in December 2020, however, in December 2017, the Revolving Credit Facility was amended
to, among other things, extend the maturity date to December 2022. The size of the Revolving Credit Facility
may be increased by up to US$250.0 million through the exercise of an accordion option.
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Debt issuance costs in connection with the Revolving Credit Facility are recorded as an offset to Long-Term
Debt in the Company's consolidated balance sheets and are being amortized as interest expense using the
effective interest method over the stated term of 5 years. At 31 March 2019 and 2018, the Company's total
debt issuance costs have an unamortized balance of US$2.6 million and US$3.3 million, respectively.

The amount drawn under the Revolving Credit Facility was US$150.0 million and US$100.0 million at 31
March 2019 and 2018, respectively.

The effective weighted average interest rate on the Company’s total outstanding Revolving Credit Facility
was 4.3% and 3.2% at 31 March 2019 and 2018, respectively.

Borrowings under the Revolving Credit Facility bear interest at per annum rates equal to, at the borrower’s
option, either: (i) the London Interbank Offered Rate (“LIBOR") plus an applicable margin for LIBOR loans;
or (ii) a base rate plus an applicable margin for base rate loans. The base rate is calculated as the highest
of (x) the rate that the administrative agent announces from time to time as its prime lending rate, as in effect
from time to time, (y) 1/2 of 1% in excess of the overnight Federal Funds Rate, and (z) LIBOR for an interest
pericd of one month plus 1.00%. The applicable margin is calculated based on a pricing grid that in each
case is linked to our consolidated net leverage ratio. For LIBOR Loans, the applicable margin ranges from
1.25% to 2.00%, and for base rate loans it ranges from 0.25% to 1.00%. The Company also pays a
commitment fee of between 0.20% and 0.35% on the actual daily amount of the unutilized revolving
loans. The applicable commitment fee percentage is based on a pricing grid linked to the Company’s
consolidated net leverage ratio.

In the event that JHIF's or James Hardie International Group Limited's ("JHIGL"), as applicable, long-term
senior unsecured non-credit enhanced rating from each of Standard & Poor's Ratings Services (“S&P"),
and Moody's Investors Service, Inc. ("Moody's”) is at least BBB- from S&P, and at least Baa3 from Moody’s,
at JHIF’s election, for new borrowings under the Revolving Credit Facility, an alternate applicable rate may
be applied with respect to the commitment fee of 0.25% per annum and an alternative margin may be applied
with respect to: (a) LIBOR Loans, 1.50%; and (b) base rate loans, 0.50%.

The Revolving Credit Facility is guaranteed by each of JHIGL and James Hardie Technology Limited ("JHTL"),
each of which are wholly-owned subsidiaries of JHI ple.

The Revolving Credit Facility agreement contains certain covenants that, among other things, restrict JHIGL
and its restricted subsidiaries’ ability toincurindebtedness and grant liens other than certain types of permitted
indebtedness and permitted liens, make certain restricted payments, and undertake certain types of mergers
or consolidations actions. In addition, the Company: (i) must not exceed a maximum ratio of net debt to
earnings before interest, tax, depreciation and amortization, excluding all asbestos-related liabilities, assets,
income, gains, losses and charges other than AICF payments, all AICF selling, general and administrative
("SG&A") expenses, all Australian Securities and Investment Commission (“ASIC")-related expenses, all
recoveries and asset impairments, and all New Zealand product liability expenses and (ii) must meet or
exceed a minimum ratio of earnings before interest, tax, depreciation and amortization to interest charges,
excluding all income, expense and other profit and loss statementimpacts of asbestos income, gains, losses
and charges, all AICF SG&A expenses, all ASIC-related expenses, all recoveries and asset impairments,
and all New Zealand product liability expenses. At 31 March 2019, the Company was in compliance with all
covenants contained in the Revolving Credit Facility agreement.

Term Loan Facility

In December 2017, JHIF and JHBP entered into the Term Loan Facility with certain commercial banks and
HSBC Bank USA, National Association, as administrative agent. On 3 April 2018, the Company drew €400.0
million (US$492.4 million based on the exchange rate on 3 April 2018) on this Term Loan Facility, and used
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these funds to complete the Fermacell acquisition. On 3 October 2018, JHIF repaid all €400.0 million
aggregate principal amount and accrued interest of its Term Loan Facility following the completion of the
sale of €400.0 million (US$458.8 million, based on the exchange rate at 3 October 2018) aggregate principal
amount of 3.625% senior unsecured notes due 2026. In connection with this repayment, the Company
recorded a loss on early debt extinguishment of US$1.0 million during the year ended 31 March 2019
associated with the unamortized portion of the deferred financing fees.

2026 Senior Notes

In October 2018, JHIF completed the sale of €400.0 million (US$449.4 million, based on the exchange rate
at 31 March 2019) aggregate principal amount of senior unsecured notes due 1 October 2026 (the “2026
Notes"). The 2026 Notes were issued at par and the proceeds from the offering were used to repay the
outstanding borrowings under the Term Loan Facility, and to pay related transaction fees and expenses.

Debt issuance costs in connection with the 2026 Notes are recorded as an offset to Long-Term Debt on the
Company's consolidated balance sheet.

Debt issuance costs in connection with the 2026 Notes have an unamortized balance of US$5.7 million at
31 March 2019. The debt issuance costs are being amortized as interest expense using the effective interest
method over the stated term of 8 years. Interest is payable semi-annually in arrears on 1 October and 1
April of each year at a rate of 3.625% with first payment made on 1 April 2019.

The 2026 Notes are guaranteed by JHIGL, JHBP and JHTL, each of which are wholly-owned subsidiaries
of JHI ple.

The indenture governing the 2026 Notes contains covenants that, among other things, limit the ability of the
guarantors and their restricted subsidiaries to incur liens on assets, make certain restricted payments,
engage in certain sale and leaseback transactions and merge or consolidate with or into other companies.
These covenants are subject to certain exceptions and qualifications as described in the indenture. At 31
March 2019, the Company was in compliance with all of its requirements under the indenture related to the
2026 Notes.

The Company's 2026 Notes have an estimated fair value of US$456.9 million (based on EUR/USD exchange
rate at 31 March 2019) based on the trading price observed in the market at or near the balance sheet date
and are categorized as Level 1 within the fair value hierarchy.

2023 Senior Notes

In February 2015, JHIF completed the sale of US$325.0 million aggregate principal amount of 5.875% senior
unsecured notes due 15 February 2023.

In July 2016, JHIF completed the re-offering and sale of an additional US$75.0 million aggregate principal
amount of its 5.875% senior notes due 2023. Following the completion of this re-offering, the aggregate
principal amount of senior notes due in 2023 was US$400.0 million.

In December 2017, JHIF redeemed all US$400.0 million aggregate principal amount of its 5.875% senior
notes due 2023. In connection with this redemption, the Company recorded a loss on early debt
extinguishment of US$26.1 million during the year ended 31 March 2018, which included US$19.5 million
of call redemption premiums and US$6.6 million of unamortized financing costs associated with these notes.
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2025 and 2028 Senior Notes

In December 2017, JHIF completed the sale of US$800.0 million aggregate principal amount of senior
unsecured notes. The sale of the senior notes were issued at par with US$400.0 million due 15 January
2025 (the “2025 Notes") and the remaining US$400.0 million due 15 January 2028 (the “2028 Notes").

The proceeds from the offering were used for general corporate purposes, including funding the redemption
of all US$400.0 million aggregate principal amount of its 2023 senior unsecured notes and the payment of
related transaction fees and expenses, the repayment of outstanding borrowings under the Revolving Credit
Facility and capital expenditures. The Company also used part of the net proceeds from this offering to
finance a portion of the Fermacell acquisition. Refer to Note 20 for further details on the Fermacell acquisition.

Debt issuance costs in connection with the 2025 and 2028 Notes are recorded as an offset to Long-Term
Debt on the Company’s consolidated balance sheets.

Debt issuance costs in connection with the 2025 Notes have an unamortized balance of US$5.2 million and
US$6.1 million at 31 March 2019 and 2018, respectively. The debt issuance costs are being amortized as
interest expense using the effective interest method over the stated term of 7 years. Interest is payable
semi-annually in arrears on 15 January and 15 July of each year at a rate of 4.75% with first payment made
on 15 July 2018.

Debt issuance costs in connection with the 2028 Notes have an unamortized balance of US$5.6 million and
US$6.2 million at 31 March 2019 and 2018, respectively. The debt issuance costs are being amortized as
interest expense using the effective interest method over the stated term of 10 years. Interest is payable
semi-annually in arrears on 15 January and 15 July of each year at a rate of 5.00% with first payment made
on 15 July 2018.

The 2025 and 2028 Notes are guaranteed by JHIGL, JHBP and JHTL, each of which are wholly-owned
subsidiaries of JHI plc.

The indenture governing the 2025 and 2028 Notes contains covenants that, among other things, limit the
ability of the guarantors and their restricted subsidiaries to incur liens on assets, make certain restricted
payments, engage in certain sale and leaseback transactions and merge or consolidate with or into other
companies. These covenants are subject to certain exceptions and qualifications as described in the
indenture. At 31 March 2019, the Company was in compliance with all of its requirements under the indenture
related to the 2025 and 2028 Notes.

The Company’s 2025 and 2028 Notes have an estimated fair value of US$774.0 million at 31 March 20189,
based on the trading price observed in the market at or near the balance sheet date and are categorized

as Level 1 within the fair value hierarchy.

Off Balance Sheet Arrangements

As of 31 March 2019, the Company had a total borrowing base capacity under the Revolving Credit Facility
of US$500.0 million with outstanding borrowings of US$150.0 million, and US$9.5 million of drawn letters
of credit and bank guarantees. These letters of credit and bank guarantees relate to various operational
matters including insurance, performance bonds and other items, leaving the Company with US$340.5
million of available borrowing capacity under the Revolving Credit Facilities.
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Global Exchange Market Listing

On 7 February 2019, the 2026 Notes of €400.0 million were admitted to listing on the Global Exchange
Market ("GEM") which is operated by Euronext Dublin. Interest paid on the senior notes quoted on the GEM
is not subject to Irish withholding tax.

On 25 April 2018, the 2025 and 2028 Notes of US$800.0 million were admitted to listing on the GEM. Interest
paid on the senior notes quoted on the GEM is not subject to Irish withholding tax. On 19 January 2018, the
5.875% seniornotes due 2023 (issued on 10 February 2015 and redeemed in December 2017) were delisted
from the GEM.

11. Product Warranties

The Company offers various warranties on its products, including a 30-year limited warranty on certain
fiber cement siding products in the United States. A typical warranty program requires the Company to
replace defective products within a specified time period from the date of sale. It is possible that future

warranty costs could differ from those estimates.

The following are the changes in the product warranty provision:

31 March
{Millions of US dollars) 2019 2018 2017
Balance at beginning of period $ 528 % 466 $ 45.3
(Decrease) increase for product warranties accrual (0.8) 131 17.0
Acquired during the period 0.5 — —
Settlements made in cash or in kind (5.9) (6.9) (15.7)
Balance at end of period $ 466 5 528 § 46.6

12. Asbestos

The AFFA was approved by shareholders in February 2007 to provide long-term funding to AICF. For a
discussion of the AFFA and the accounting policies utilized by the Company related to the AFFA and AICF,
see Note 2.

Asbestos Adjustments

The Asbestos adjustments included in the consolidated statements of operations and comprehensive income
comprise the following:

Years Ended 31 March

{Millions of US dollars) 2019 2018 2017
Change in estimates:

Change in actuarial estimate - asbestos liability $ (73.8) 5 (152.1) $ 44.7
Change in actuarial estimate - insurance receivable — 177 (8.2)
Change in estimate - AICF claims-handling costs 1.1 (0.5) 21
Subtotal - Change in estimates (72.7) {151.4) 38.6
Effect of foreign exchange on Asbestos net liabilities 49.5 (5.3) 28
(Loss) gain on foreign currency forward contracts (0.8) 1.4 {1.0)
Adjustments in insurance receivable 20 — —
Asbestos research and education contribution -— (1.1) =

Total Asbestos Adjustments $ (22.0) % (156.4) $ 40 4
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In December 2017, the Company, AICF and the NSW Government executed an AFFA Amending Deed
which in effect excludes the recovery of gratuitous services costs (colloquially referred to as Sullivan v
Gordon damages) that arose following the promulgation of the Wrongs (Part VVB) (Dust and Tobacco-Related
Claims) Regulation 2016 by the State of Victoria. As a result of the amendment, AICF reduced the Asbestos
liability by A$56.8 million (US$43.6 million based upon the exchange rate at 31 March 2018) in the third
quarter of fiscal year 2018. This adjustment is reflected in Asbestos adjustments in the consolidated
statements of operations and comprehensive income during the year ended 31 March 2018.

Actuarial Study; Claims Estimate

AICF commissioned an updated actuarial study of potential asbestos-related liabilities as of 31 March 2019.
Based on KPMGA's assumptions, KPMGA arrived at a range of possible total cash flows and calculated a
central estimate, which is intended to reflect a probability-weighted expected outcome of those actuarially
estimated future cash flows.

The following table sets forth the central estimates, net of insurance recoveries, calculated by KPMGA as
of 31 March 2019:

Year Ended 31 March 2019

(Millions of US and Australian dollars, respectively) uss AS

Central Estimate — Discounted and Inflated 1,3259 1,868.4
Central Estimate — Undiscounted but Inflated 1,574.3 2,218.5
Central Estimate — Undiscounted and Uninflated 993.3 1,399.8

The asbestos liability has been revised to reflect the most recent undiscounted and uninflated actuarial
estimate prepared by KPMGA as of 31 March 2019.

In estimating the potential financial exposure, KPMGA has made a number of assumptions, including, but
not limited to, assumptions related to the total number of claims that are reasonably estimated to be asserted
through 2072, the typical cost of settlement (which is sensitive to, among other factors, the industry in which
a plaintiff claims exposure, the alleged disease type, the age of the claimant and the jurisdiction in which
the action is brought), the legal costs incurred in the litigation of such claims, the rate of receipt of claims,
the settlement strategy in dealing with outstanding claims and the timing of settlements.

Due to inherent uncertainties in the legal and medical environment, the number and timing of future claim
notifications and settlements, the recoverability of claims against insurance contracts, and estimates of
future trends in average claim awards, as well as the extent to which the above named entities will contribute
to the overall settlements, the actual liability could differ materially from that which is currently recorded.

The potential range of costs as estimated by KPMGA is affected by a number of variables such as nil
settlement rates, peak year of claims, past history of claims numbers, average settlement rates, past history
of Australian asbestos-related medical injuries, current number of claims, average defense and plaintiff legal
costs, base wage inflation and superimposed inflation. The potential range of losses disclosed includes both
asserted and unasserted claims.

A sensitivity analysis performed by KPMGA to determine how the actuarial estimates would change if certain
assumptions (i.e., the rate of inflation and superimposed inflation, the average costs of claims and legal
fees, and the projected numbers of claims) were different from the assumptions used to determine the central
estimates. The sensitivity analysis performed in the actuarial report is specifically in regards to the discounted
but inflated central estimate and the undiscounted but inflated central estimate. This analysis shows that
the discounted (but inflated) central estimates could be in a range of A$1.4 billion (US$1.0 billion) to A$3.1
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billion (US$2.2 billion). The undiscounted (but inflated) estimates could be in a range of A$1.6 billion (US
$1.1 billion) to A$3.9 billion (US$2.8 billion) as of 31 March 2019. The actual cost of the liabilities could be
outside of that range depending on the results of actual experience relative to the assumptions made.

During fiscal year 2019, mesothelioma claims reporting activity was favorable compared to actuarial
expectations and the prior corresponding period. One of the more significant assumptions is the estimated
peak period of mesothelioma disease claims, which was assumed to have occurred during the period 1 April
2014 through 31 March 2017. In fiscal year 2018, KPMGA formed the view that the increases in the
mesothelioma claims reporting seen in recent years was a permanent effect, and therefore increased the
projected number of future mesothelioma claims at 31 March 2018. The revised KPMGA modeling approach
for mesothelioma claims considered the claimant’s age which resulted in a higher number of projected
claims, partially offset by a reduction in projected average claim size.

At 31 March 2019, KPMGA has formed the view that although the mix of claimants by age was slightly
favorable relative to expectations, at this time it is too early to reflect changes to the valuation adjustments
given that 2018/2019 was the first year of the new model. However, changes to the valuation assumptions
may be necessary in future periods should mesothelioma claims reporting escalate or decline.

Potential variation in the estimated peak period of claims has an impact much greater than the other
assumptions used to derive the discounted central estimate. In performing the sensitivity assessment of the
estimated incidence pattern reporting for mesothelioma, if the pattern of incidence was shifted by two years,
the central estimate could increase by approximately 19% on a discounted basis.

Claims Data

The following table shows the activity related to the numbers of open claims, new claims and closed claims
during each of the past five years and the average settlement per settled claim and case closed:

For the Years Ended 31 March

2019 2018 2017 2016 2015
Number of open claims at beginning of period 336 352 426 494 466
Number of new claims 568 562 557 577 665
Number of closed claims 572 578 631 645 637
Number of open claims at end of period 332 336 352 426 494
Average settlement amount per settled claim A$262,108 A$253,431 A$223 535 A$248,138 A$254,209
Average seftlement amount per case closed AS$234,156 A$217,038 AB167 5683 AS218,900 AS217 495

Average settlement amount per settled claim US$191,236 US$196,093 USH168,300 USS182,763 USS222,619
Average settlement amount per case closed US$170,842 US$167.934 US$H126,158 US$161,229 USS190,468

Under the terms of the AFFA, the Company has rights of access to actuarial information produced for AICF
by the actuary appointed by AICF, which is currently KPMGA. The Company’s disclosures with respect to
claims statistics are subject toit obtaining such information, however, the AFFA does not provide the Company
an express right to audit or otherwise require independent verification of such information or the
methodologies to be adopted by the approved actuary. As such, the Company relies on the accuracy and
completeness of the information provided by AICF to the approved actuary and the resulting information
and analysis of the approved actuary when making disclosures with respect to claims statistics.
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Asbestos-Related Assets and Liabilities

The Company has included on its consolidated balance sheets the asbestos-related assets and liabilities
of AICF under the terms of the AFFA. These amounts are detailed in the table below, and the net total of
these asbestos-related assets and liabilities is referred to by the Company as the “Net AFFA Liability.”

31 March
{Millions of US dollars) 2019 2018
Asbestos liability — current $ (110.5) § (114.1)
Asbestos liability — non-current (979.1) {1,101.0)
Asbestos liability — Total {1,089.6) (1,215.1)
Insurance receivable — current 7.5 5.1
Insurance receivable — non-current 43.7 52.8
Insurance receivable — Total 51.2 57.9
Woarkers' compensation asset — current 2.0 2.1
Workers' compensation asset — non-current 25.8 288
Workers' compensation liability — current (2.0} (2.1)
Workers’ compensation liability — non-current (25.8) (28.8)
Workers' compensation — Total — —
Other net liabilities (2.1) (2.2)
Restricted cash and cash equivalents of AICF 39.8 26.6
Restricted short-term investments of AICF 17.7 38.4
Net Unfunded AFFA liability $ (983.0) $ (1,094.4)
Deferred income taxes — non-current 349.3 382.9
Income tax payable 253 211

Net Unfunded AFFA liability, net of tax $ (608.4) 5 (690.4)
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The following is a detailed rollforward of the Net Unfunded AFFA liability, net of tax, for the year ended

31 March 2019:

Met
Other Mat Income Unfunded
Restricted Assats Unfunded  Deferred Tax AFFA
Asbestos Insurance Cash and and AFFA Tax Payable Liability,

(Millions of US dollars) Lizbility Recelvables  Investiments  Liabilities Liablity Assels net of tax
Opening Balance - 31 March 2018 $(1.215.1) § 579 § 65.0 § (22) |5 (10944) § 3829 § 211 |§ (6904}
Ashastos claims paid’ 107.6 — {107.8) - — — — —
Payment received in accordance with AFFA® — — 103.0 — 103.0 — — 103.0
AICF claims-handling costs incurred (paid) 1.2 -_— {1.2) - s —_ - _
AICF operating costs paid - non claims-handling — —_ (1.5) — (1.5) — — {1.5)
Change in actuarial estimate (73.5) —_ — —_ (73.9) —_ - {73.9)
Change in claims handling cost estimate 1.1 — — — 14 — — 11
Impact on deferred income tax due to change in

actuarial estimate = == = == = 2.2 — 212
Insurance recoveries — {2.5) 4.8 — 23 — — 23
Movement in income tax payable - — - — — (26.0) 52 {20.8)
Other movements — — 16 — 1.6 (0n.2) (0.3) 11
Effect of foreign exchange 89.5 (4.2) {6.6) 0.1 78.8 (28.6) (0.7) 49.5
Closing Balance - 31 March 2019 $ (1,089.6) § 512 § 575 § (21) |§ (983.0) § 3493 § 253 |[§ (608.4)
1 Claims paid of LUS$107.6 million reflects A$147.5 million converted at the average exchange rate for the period based on the

assumption that these transactions cccurred evenly throughout the period.

2 The payment received in accordance with AFFA of US$103.0 million reflects the US dollar equivalent of the A%138.4 million payment,

translated at the exchange rate set five days before the day of payment.

AICF Funding

We anticipate that we will make a contribution of approximately US$100.9 million to AICF on 1 July 2019.
This amount represents 35% of our free cash flow which is eguivalent to our operating cash flows of US
$287.6 million plus an adjustment of US$0.8 million, resulting in free cash flow of US$288.4 million for fiscal
year 2019, as defined by the AFFA.

The following table summarizes the AICF contributions during the fiscal years 2019, 2018 and 2017:

Payment Amount Payment Amount  Operating Cash flow  Free Cash Flow
Payment Date A% Millions Us$ Millions USS Millions Us$ Millions
2 July 2018 138.4 103.0 295.0 2942
3 July 2017 135.1 102.2 292.1 2921
1 July 2016 120.7 91.1 260.4 260.4






James Hardie Industries plc = Notes to Consolidated Financial Statements (Continued) 151

Restricted Short-Term Investments

In July 2017, AICF invested A$100.0 million of its excess cash in time deposits. During the year ended 31
March 2018, A$50.0 million of these time deposits matured and were reclassified to Restricted cash and
cash equivalents - Ashestos on the consolidated balance sheet. During the year ended 31 March 2019, the
remaining time deposits of A$50.0 million matured and were reclassified to Restricted cash and cash
equivalents - Asbestos on the consolidated balance sheets.

In July 2018, AICF invested A$120.0 million of its excess cash in time deposits. During the year ended 31
March 2019, A$95.0 million of these time deposits matured and were classified to Restricted cash and cash
equivalents - Asbestos on the consolidated balance sheet. The remaining time deposits of A$25.0 million
(US$17.7 million, based on the exchange rate at 31 March 2019) bear a fixed interest rate of 2.5% and
mature on 31 May 2019. These time deposits are reflected within Restricted short-term investments -
Asbestos on the consolidated balance sheet as of 31 March 2019 and have been classified as available-
for-sale. At 31 March 2019, AICF's short-term investments were revalued resulting in a mark-to-market fair
value adjustment of nil.

AICF — NSW Government Secured Loan Facility

AICF may borrow, subject to certain conditions, up to an aggregate amount of A$320.0 million (US$227.1
million, based on the exchange rate at 31 March 2019). The AICF Loan Facility is available to be drawn for
the payment of claims through 1 November 2030, at which point, all outstanding borrowings must be repaid.
Borrowings made under the AICF Loan Facility are classified as current, as AICF intends to repay the debt
within one year.

At 31 March 2019 and 2018, AICF had an outstanding balance under the AICF Loan Facility of nil.

To the extent the NSW Government sources funding for the AICF Loan Facility from the Commonwealth of
Australia (the "Commonwealth”), the interest rate on the AICF Loan Facility is calculated by reference to the
cost of NSW'’s borrowings from the Commonwealth for that purpose, being calculated with reference to the
Commonwealth Treasury fixed coupon bond rate for a period determined as appropriate by the
Commonwealth.

To the extent that NSW's source of funding is not from the Commonwealth, the interest rate on drawings
under the AICF Loan Facility is calculated as (i) during the period to (but excluding) 1 May 2020, a yield
percent per annum calculated at the time of the first drawdown of the AICF Loan Facility by reference to the
NSW Treasury Corporation’'s 6% 1/05/2020 Benchmark Bonds, (ii) during the period after 1 May 2020, a
yield percent per annum calculated by reference to NSW Treasury Corporation bonds on issue at that time
and maturing in 2030, or (iii) in any case, if the relevant bonds are not on issue, a yield percent per annum
in respect of such other source of funding for the AICF Loan Facility determined by the NSW Government
in good faith to be used to replace those bonds, including any guarantee fee payable to the Commonwealth
in respect of the bonds (where the bonds are guaranteed by the Commonwealth) or other source of funding.

Underthe AICF Loan Facility, the Former James Hardie Companies each guarantee the payment of amounts
owed by AICF and AICF’s performance of its obligations under the AICF Loan Facility. Each Obligor has
granted the NSW Government a security interest in certain property including cash accounts, proceeds from
insurance claims, payments remitted by the Company to AICF and contractual rights under certain documents
including the AFFA. Each Obligor may not deal with the secured property until all amounts outstanding under
the AICF Loan Facility are paid, except as permitted under the terms of the security interest.

Under the terms of the AICF Loan Facility, each Obligor must, upon receipt of proceeds from insurance
claims and payments remitted by the Company under the AFFA, apply all of such proceeds in repayment
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of amounts owing under the AICF Loan Facility. NSW may, at its sole discretion, waive or postpone (in such
manner and for such period as it determines) the requirement for the Obligors to apply proceeds of insurance
claims and payments remitted by the Company to repay amounts owed under the AICF Loan Facility to
ensure AICF has sufficient liquidity to meet its future cash flow needs.

The Obligors are subject to certain operating covenants under the AICF Loan Facility and the terms of the
security interest, including, without limitation, (i) positive covenants relating to providing corporate reporting
documents, providing particular notifications and complying with the terms of the AFFA, and (ii) negative
covenants restricting them from voiding, cancelling, settling, or adversely affecting existing insurance
policies, disposing of assets and granting security to secure any other financial indebtedness, other than in
accordance with the terms and conditions of the AICF Loan Facility.

Upon an event of default, NSW may cancel the commitment and declare all amounts outstanding as
immediately due and payable. The events of defaultinclude, without limitation, failure to pay or repay amounts
due in accordance with the AICF Loan Facility, breach of covenants, misrepresentation, cross default by an
Obligor and an adverse judgment (other than a personal asbestos or Marlew claim) against an Obligor.

13. Derivative Instruments

Interest Rate Swaps

The fair value of interest rate swap contracts is calculated based on the fixed rate, notional principal,
settlementdate and present value of the future cash inflows and outflows based on the terms of the agreement
and the future floating interest rates as determined by a future interest rate yield curve. The model used to
value the interest rate swap contracts is based upon well recognized financial principles, and interest rate
yield curves can be validated through readily observable data by external sources. Although readily
observable data is used in the valuations, different valuation methodologies could have an effect on the
estimated fair value. Accordingly, the interest rate swap contracts are categorized as Level 2 within the fair
value hierarchy.

Forinterest rate swap contracts, the Company has agreed to pay fixed interest rates while receiving a floating
interest rate. At 31 March 2019 and 2018, the Company had interest rate swap contracts with total notional
principal of US$75.0 million and US$100.0 million, respectively.

At 31 March 2019, the weighted average fixed interest rate of these contracts is 2.2% and the weighted
average remaining life is 0.8 years. These contracts have a fair value of US$0.3 million at 31 March 2019,
and US$0.4 million at 31 March 2018, which are included in Accounts and other receivables. For the years
ended 31 March 2019, 2018 and 2017, the Company included in Other income an unrealized gain of nil,
US$1.5 million and US$2.6 million, respectively, on interest rate swap contracts. Also included in Other
income for the years ended 31 March 2019, 2018 and 2017 was a realized gain on interest rate swap
contracts of US$0.1 million, a realized loss of US$0.8 million and a realized loss US$1.3 million, respectively.

Foreign Currency Forward Contracts

The Company’s foreign currency forward contracts are valued using models that maximize the use of market
observable inputs including interest rate curves and both forward and spot prices for currencies and are
categorized as Level 2 within the fair value hierarchy. At 31 March 2019, the Company did not have any
foreign currency forward contracts.

For the years ended 31 March 2019 and 2018, the forward contracts not designated as a cash flow hedging
arrangement had an unrealized gain of nil.
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The notional amount of interest rate swap contracts and foreign currency forward contracts represents the
basis upon which payments are calculated and are reported on a net basis when a legal and enforceable
right of set-off exists. The following table sets forth the total outstanding notional amount and the fair value
of the Company’s derivative instruments held at 31 March 2019 and 2018.

Fair Value as of
{Millions of US dollars) Notional Amount 31 March 2019 31 March 2018
31 March 2019 31 March 2018 Assets Liabilities Assets Liabilities

Derivatives not
accounted for as

hedges
Interest rate swap
contracts 3 750 § 1000 § 03 § — 5 04 % —
Fareign currency
forward contracts —_ 0.8 — — = =
Total $ 750 % 1008 § 03 % — § 04 § _

14. Commitments and Contingencies

The Company is involved from time to time in various legal proceedings and administrative actions related
to the normal conduct of its business, including general liability claims, putative class action lawsuits and
litigation concerning its products.

Although itis impossible to predict the outcome of any pending legal proceeding, management believes that
such proceedings and actions should not, individually or in the aggregate, have a material adverse effect
on the Company's consolidated financial position, results of operations or cash flows, except as they relate
to asbestos and New Zealand product liability claims as described in these consolidated financial statements.

New Zealand Weathertightness Claims

Since fiscal year 2002, the Company's New Zealand subsidiaries have been joined in a number of
weathertightness claims in New Zealand that relate to residential buildings (single dwellings and apartment
complexes) and a small number of non-residential buildings, primarily constructed from 1998 to 2004. The
claims often involve multiple parties and allege that losses were incurred due to excessive moisture
penetration of the buildings’ structures. The claims typically include allegations of poor building design,
inadequate certification of plans, inadequate construction review and compliance certification and deficient
work by sub-contractors.

The Company recognizes a liability for asserted New Zealand weathertightness claims in the period in which
the loss becomes probable and estimable. The amount of reasonably possible loss is dependent on a number
of factors including, without limitation, the specific facts and circumstances unique to each claim brought
against the Company’s subsidiaries, the existence of any co-defendants involved in defending the claim,
the solvency of such co-defendants (including the ability of such co-defendants to remain solvent until the
related claim is ultimately resolved), the availability of claimant compensation under a government
compensation scheme, the amount of loss estimated to be allocable to the Company's subsidiaries and the
extent to which the co-defendants and the Company's subsidiaries have access to third-party recoveries to
cover a portion of the costs incurred in defending and resolving such actions. In addition to the above
limitations, the total loss incurred is also dependent on the manner and extent to which statutory limitation
periods will apply to any received claims.

Historically, the Company's New Zealand subsidiaries have been joined to these claims as one of several
co-defendants, including local government entities responsible for enforcing building codes and practices,
resulting in the Company’s New Zealand subsidiaries becoming liable for only a portion of each claim. In
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addition, the Company's New Zealand subsidiaries have had access to third-party recoveries to defray a
portion of the costs incurred in resolving such claims. However, in 2015 the Company's New Zealand
subsidiaries were named as the sole defendants in four claims on behalf of multiple defendants, each of
which allege that the New Zealand subsidiaries’ products were inherently defective. In two of these claims,
three non-New Zealand Subsidiaries and the Company were named as defendants along with the two New
Zealand subsidiaries and their direct New Zealand holding company.

The Company has established a provision for asserted New Zealand weathertightness claims within the
current portion of Other liabilities, with a corresponding estimated receivable for third-party recoveries being
recognized within Accounts and other receivables.

To the extent that it is probable and estimable, the estimated loss for these matters, net of estimated third-
party recoveries, incorporates assumptions that are subject to the foregoing uncertainties and are principally
derived from, but not exclusively based on, historical claims experience together with facts and circumstances
unique to each claim. If the nature and extent of the resolution of claims in future periods differ from the
historical claims experience, then the actual amount of loss may be materially higher or lower than estimated
losses accrued at 31 March 2019.

Environmental and Legal

The operations of the Company, like those of other companies engaged in similar businesses, are subject
to a number of laws and regulations on air and water quality, waste handling and disposal. The Company's
policy is to accrue for environmental costs when it is determined that it is probable that an obligation exists
and the amount can be reasonably estimated.

Operating Leases and Commitments

The following table summarizes contractual obligations and commitments as of 31 March 2019:

Years ending 31 March

(Millions of US dollars): 2020 2021 2022 2023 2024 Thereafter Total

Operating leases’ 8 184 & 153 § M7 % 75 §% 51 % 82 % 66.2
Purchase commitments? 0.4 0.4 0.4 0.4 0.4 82 10.2
Capital commitments® 52 — — . — - 52

" Future lease payments for non-cancellable operating leases having a remaining term in excess of one year at 31 March 2019,
As the lessee, the Company principally enters into property, building and equipment leases.

? Represents unconditional purchase obligations that include agreements to purchase goods or services, primarily gypsum, that
are enforceable and legally binding on us and that specify all significant terms, including fixed or minimum quantities to be
purchased, fixed, minimum or variable price provisions, and approximate timing of the transaction. Purchase aobligations
exclude agreements that are cancellable without penalty.

* Represents lotal outstanding purchase obligations under purchase orders as of 31 March 2019 in connection with future
capital expenditures in connection with our capacity expansion projects.

Rental expense amounted to US$30.7 million, US$20.6 million and US$18.4 million for the years ended
31 March 2019, 2018 and 2017, respectively.
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15. Income Taxes

Income tax expense includes income taxes currently payable and those deferred because of temporary
differences between the financial statement and tax bases of assets and liabilities. Income tax expense

consists of the following components:

Years Ended 31 March

(Millions of US dollars) 2019 2018 2017
Income befare income taxes:
Domestic 196.4 3 1551 % 172.2
Foreign 104.2 19.2 194.8
Income before income taxes: 3006 % 1743 % 367.0
Income tax expense:
Current:
Domestic (26.6) $ (14.8) $ (15.2)
Foreign (6.5) (69.4) (36.0)
Current income tax expense (33.1) (84.2) (51.2)
Deferred:
Domestic (1.3} (1.8) (4.0)
Foreign (37.4) 57.8 (35.3)
Deferred income tax (expense) benefit (38.7) 56.0 (39.3)
Total income tax expense (71.8) § (28.2) $ (90.5)

Income tax expense computed at the statutory rates represents taxes on income applicable to all jurisdictions
in which the Company conducts business, calculated at the statutory income tax rate in each jurisdiction
multiplied by the pre-tax income attributable to that jurisdiction.

Income tax expense is reconciled to the tax at the statutory rates as follows:

Years Ended 31 March

{Millions of US dollars) 2019 2018 2017
Income tax expense computed at the statutory tax rates $ (48.9) § (246) 3 (84.4)
US state income taxes, net of the federal benefit (3.1) (4.3) (3.0)
Asbestos - effect of foreign exchange 14.9 (1.8) 0.8
Expenses not deductible (4.9) 4.7) (2.5)
US manufacturing deduction — 2.5 2.2
Foreign taxes on domestic income (34.5) (34.2) (2.1)
Amortization of intangibles — 12.4 2.8
Taxes on foreign income 4.5 (3.0) (5.4)
Net deferred tax liability revaluation 0.2 27.7 —_
Other items — 1.8 1.1
Total income tax expense % (71.8) § (28.2) % (90.5)
Effective tax rate 23.9% 16.2% 24.7%
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Deferred tax balances consist of the following components:

31 March
(Millions of US dollars) 2019 2018
Deferred tax assets:
Intangible assets $ 1,209.8 3 —
Asbestos liability 349.3 38289
Other provisions and accruals 55.6 377
Net operating loss carryforwards 69.9 255
Foreign and research tax credit carryforwards 115.5 126.1
Total deferred tax assets 1,800.1 572.2
Valuation allowance (267.6) (129.6)
Total deferred tax assets net of valuation allowance 1,532.5 442 6
Deferred tax liabilities:
Depreciable and amortizable assets (132.2) (81.6)
Other (38.5) (14.8)
Total deferred tax liabilities (170.7) (96.2)
Total deferred taxes, net $ 1,361.8 §$ 346.4

The Company adopted ASU No. 2016-16 starting with the fiscal year beginning 1 April 2018, and recorded
an increase in gross deferred income tax assets of US$1,313.0 million, a valuation allowance of US$148.2
million and a decrease in other assets of US$4.5 million. The deferred income tax asset is a result of the
internal restructuring transaction implemented during the year ended 31 March 2018 relating to the alignment
of certainintangible assets with its US business and other transactions involving intangible assets undertaken
in prior years. Intangible assets have an amortizable life of 15 years for US federal tax purposes. At 31
March 2019 the Company had a valuation allowance against the intangible related deferred tax asset which
has an indefinite life for US income tax purposes.

Deferred income taxes include net operating loss carry-forwards. At 31 March 2019, the Company had US
tax loss carry-forwards of approximately US$37.0 million, Australian tax loss carry-forwards of approximately
US$23.7 million and European tax loss carry-forwards of approximately US$9.2 million that are available
to offset future taxable income in the respective jurisdiction. The Company establishes a valuation allowance
against a deferred tax asset if it is more likely than not that some portion or all of the deferred tax asset will
not be realized.

At 31 March 2019, the Company had a valuation allowance against a portion of the European tax loss carry-
forwards in respect of which realization is not more likely than not. At 31 March 2019, the Company had
European tax loss carry-forwards of approximately US$5.7 million which will never expire and approximately
US$3.5 million which will expire in fiscal years 2020 through 2028.

The Australian tax loss carry-forwards primarily result from current and prior year tax deductions for
contributions to AICF. James Hardie 117 Pty Limited, the performing subsidiary under the AFFA, is able to
claim a tax deduction for its contributions to AICF over a five-year period commencing in the year the
contribution is incurred. At 31 March 2018, the Company recognized a tax deduction of US$86.9 million (A
$119.1 million) for the current year relating to total contributions to AICF of US$472.1 million (A$595.3 million)
incurred in tax years 2015 through 2019.
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At 31 March 2019, the Company had foreign tax credit carry-forwards of US$114.6 million and research
credits of US$0.9 million that are available to offset future taxes payable. At 31 March 2019, the Company
had a 100% valuation allowance against the foreign tax credit carry-forwards.

In determining the need for and the amount of a valuation allowance in respect of the Company's asbestos
related deferred tax asset, management reviewed the relevant empirical evidence, including the currentand
past core earnings of the Australian business and forecast earnings of the Australian business considering
current trends. Although realization of the deferred tax asset will occur over the life of the AFFA, which
extends beyond the forecast period for the Australian business, Australia provides an unlimited carry-forward
period for tax losses. Based upon managements’ review, the Company believes that it is more likely than
not that the Company will realize its asbestos related deferred tax asset and that no valuation allowance is
necessary as of 31 March 2019. In the future, based on review of the empirical evidence by management
at that time, if management determines that realization of its asbestos related deferred tax asset is not more
likely than not, the Company may need to provide a valuation allowance to reduce the carrying value of the
asbestos related deferred tax asset to its realizable value.

Income taxes payable represents taxes currently payable which are computed at statutory income tax rates
applicable to taxable income derived in each jurisdiction in which the Company conducts business.

At 31 March 2019, the Company had income taxes payable of US$38.6 million, after taking into account
total income tax and withholding tax paid, net of refunds received, during the year ended 31 March 2019 of
US$26.3 million.

Due to the size and nature of its business, the Company is subject to ongoing reviews by taxing jurisdictions
on various tax matters. The Company accrues for tax contingencies based upon its best estimate of the
taxes ultimately expected to be paid, which it updates over time as more information becomes available.
Such amounts are included in taxes payable or other non-current liabilities, as appropriate. If the Company
ultimately determines that payment of these amounts is unnecessary, the Company reverses the liability
and recognizes a tax benefit during the period in which the Company determines that the liability is no longer
necessary. The Company records additional tax expense in the period in which it determines that the recorded
tax liability is less than the ultimate assessment it expects.

The Company or its subsidiaries files income tax returns in various jurisdictions including Ireland, the United
States, Germany, the Netherlands, Spain, Australia, New Zealand and the Philippines. The Company is no
longer subject to US federal examinations by the US Internal Revenue Service (“IRS") for tax years prior to
tax year 2016 and Australian federal examinations by the Australian Taxation Office ("ATQ"), for tax years
prior to tax year 2015.

Taxing authorities from various jurisdictions in which the Company operates are in the process of reviewing
and auditing the Company's respective jurisdictional tax returns for various ranges of years. The Company
accrues tax liabilities in connection with ongoing audits and reviews based on knowledge of all relevant facts
and circumstances, taking into account existing tax laws, its experience with previous audits and settlements,
the status of current tax examinations and how the tax authorities view certain issues.
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Unrecognized Tax Benefits

A reconciliation of the beginning and ending amount of unrecognized tax benefits and interest and penalties
are as follows:

{Millions of US Dollars) Unrecognized Interest and
tax benefits Penalties
Balance at 31 March 2016 $ 07 % —
Additions for tax positions of the current year 0.1 —
Reductions in tax positions of prior year (0.1) —
Balance at 31 March 2017 3 07 % -

Additions for tax positions of the current year — -
Reductions in tax positions of prior year — —

Balance at 31 March 2018 $ 07 $ —
Additions for tax positions of the current year 0.1 0.1
Reductions in tax positions of prior year — -
Reductions applicable to lapse of statute of limitations (0.2) —
Balance at 31 March 2019 $ 06 % 0.1

At 31 March 2019, the total amount of unrecognized tax benefits and the total amount of interest and penalties
accrued by the Company related to unrecognized tax benefits that, if recognized, would affect the tax expense
is US$0.6 million and US$0.1 million, respectively.

The Company recognizes penalties and interest accrued related to unrecognized tax benefits in Income tax
expense. During the years ended 31 March 2019, 2018 and 2017, income of US$0.1 million, nil and nil,
respectively, relating to interest and penalties was recognized within income tax expense arising from
movements in unrecognized tax benefits.

The liabilities associated with uncertain tax benefits are included in Other liabilities on the Company’s
consolidated balance sheets.

A number of years may elapse before an uncertain tax position is audited or ultimately resolved. It is difficult
to predict the ultimate outcome or the timing of resolution for uncertain tax positions. ltis reasonably possible
that the amount of unrecognized tax benefits could significantly increase or decrease within the next twelve
months. These changes could result from the completion of ongoing examinations, the expiration of the
statute of limitations, or other circumstances. At this time, an estimate of the range of the reasonably possible
change cannot be made.
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16. Stock-Based Compensation

Total stock-based compensation expense consists of the following:

Years Ended 31 March

(Millions of US dollars) 2019 2018 2017

Liability Awards (Income) Expense $ (0.6) $ 56 % 5.4
Equity Awards Expense 12.5 11.1 9.3
Total stock-based compensation expense % 119 & 167 & 147

As of 31 March 2019, the unrecorded future stock-based compensation expense related to outstanding
equity awards was US$18.3 million and will be recognized over an estimated weighted average amortization
period of 2.2 years.

2001 Equity Incentive Plan

Under the Company’s 2001 Equity Incentive Plan (the “2001 Plan”), the Company can grant equity awards
in the form of nonqualified stock options, performance awards, restricted stock grants, stock appreciation
rights, dividend equivalent rights, phantom stock or other stock-based benefits such as restricted stock units.
The 2001 Plan was first approved by the Company’s shareholders in 2001 and was reapproved to continue
until September 2021 at the 2011 Annual General Meeting. The Company is authorized to issue 45,077,100
shares under the 2001 Plan.

Under the 2001 Plan, grants have been made at fair market value to management and other employees of
the Company. Each grant confers the right to subscribe for one ordinary share in the capital of JHI plc.
Primarily, the grants may be exercised as follows: 25% after the first year; 25% after the second year; and
50% after the third year.

Restricted stock units may not be sold, transferred, assigned, pledged or otherwise encumbered so long as
such units remain restricted. The Company determines the conditions or restrictions of any restricted stock
units, which include requirements of continued employment. At 31 March 2019, there were 910,386 restricted
stock units outstanding under this plan.

Long-Term Incentive Plan 2006

At the 2006 Annual General Meeting, the Company’s shareholders approved the establishment of a Long-
Term Incentive Plan 2006 (the “LTIP") to provide incentives to certain members of senior management
("Executives”). The shareholders also approved, in accordance with certain LTIP rules, the issue of options
in the Company to executives of the Company. At the Company’s 2008 Annual General Meeting, the
shareholders amended the LTIP to also allow restricted stock units to be granted under the LTIP. The LTIP
was re-approved by the Company's shareholders with certain amendments at each of the 2008, 2012, 2015
and 2018 Annual General Meetings.

As of 31 March 2019, the Company had granted 13,571,439 restricted stock units under the LTIP. These
restricted stock units may not be sold, transferred, assigned, pledged or otherwise encumbered so long as
such units remain restricted. The Company determines the conditions or restrictions of any restricted stock
awards, which may include requirements of continued employment, individual performance or the Company’s
financial performance or other criteria. Restricted stock units either vest or expire as set out in the grant
documents or LTIP rules. At 31 March 2019, there were 4,261,508 restricted stock units outstanding under
the LTIP.
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The following table summarizes the Company's shares available for grant as options, restricted stock units
or other equity instruments under the LTIP and 2001 Plan at 31 March 2019, 2018 and 2017:

Balance at 31 March 2017

Granted
Balance at 31 March 2018
Granted
Balance at 31 March 2019

Stock Options

Shares
Available for
Grant

27,238,814

(1,779,904)

25,458,910

(1,714,094)

23,744,816

There were no stock options granted during the years ended 31 March 2019 and 2018. The following table
summarizes the Company’s stock options activity during the noted periods:

Balance at 31 March 2017
Exercised
Balance at 31 March 2018
Exercised
Balance at 31 March 2019

Outstanding Options

Weighted

Average

Exercise

Number Price (A%)
48,896 6.38
(48,898) 6.38

The total intrinsic value of stock options exercised was nil and A$0.8 million for the years ended 31 March

2019 and 2018, respectively.

Windfall tax benefits realized in the United States from stock options exercised and included in cash flows
from financing activities in the consolidated statements of cash flows were nil, nil and US$3.0 million for the

years ended 31 March 2019, 2018 and 2017, respectively.
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Restricted Stock Units

The Company estimates the fair value of restricted stock units on the date of grant and recognizes this
estimated fair value as compensation expense over the periods in which the restricted stock vests.

The following table summarizes the Company's restricted stock unit activity during the noted period:

Weighted
Average Fair
Restricted Value at Grant
Stock Units Date (A%)
Non-vested at 31 March 2017 3,340,245 14.80
Granted 1,779,904 14.04
Vested (615,334) 12.05
Forfeited (367,223) 14.12
Non-vested at 31 March 2018 4,137,592 14.63
Granted 1,714,094 14.12
Vested (745,787) 15.53
Forfeited (844,391) 13.71
Non-vested at 31 March 2019 4,261,508 14.47

Reslricted Stock Units — service vesting

During fiscal year 2019 and 2018, 617,793 and 332,262 restricted stock units (service vesting) were granted
to employees under the 2001 Plan, respectively. The fair value of each restricted stock unit (service vesting)
is equal to the market value of the Company’s common stock on the date of the grant, adjusted for the fair
value of estimated dividends as the restricted stock unit holder is not entitled to dividends over the vesting
period.

During fiscal year 2019 and 2018, 242,964 and 237,480 restricted stock units (service vesting) that were
previously granted as part of the 2001 Plan became fully vested and the underlying common stock was

issued, respectively.
Restricted Stock Units — performance vesting

The Company granted 357,797 and 515,249 restricted stock units with a performance vesting condition
under the LTIP to senior executives and managers of the Company on 17 August 2018 and 21 August 2017,
respectively. The Company also granted 25,385 restricted stock units with a performance vesting condition
under the LTIP to senior executives and managers of the Company on 6 September 2018. The vesting of
the restricted stock units is subject to a return on capital employed (“ROCE") performance hurdle being met
and is subject to negative discretion by the Board. The Board’s discretion will reflect the Board's judgment
of the quality of the returns balanced against management's delivery of market share growth and a scorecard
of key qualitative and quantitative performance objectives. During fiscal year 2019, after exercise of negative
discretion by the Board, 284,350 restricted stock units (performance vesting) that were granted on
16 September 2015 as part of the fiscal year 2016 long-term incentive award became fully vested and the
underlying common stock was issued. The remaining 199,162 unvested restricted stock units from this grant
were cancelled on 17 September 2018.

When the Board reviews the awards and determines whether any negative discretion should be applied at
the vesting date, the award recipients may receive all, some, or none of their awards. The Board may only
exercise negative discretion and may not enhance the maximum award that was originally granted to the
award recipient.
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The fair value of each restricted stock unit (performance vesting) is adjusted for changes in JHI plc’'s common
stock price at each balance sheet date and for the fair value of estimated dividends as the restricted stock
unit holder is not entitled to dividends over the vesting period until the performance conditions are applied
at the vesting date.

Restricted Stock Units — market condition

Under the terms of the LTIP, the Company granted 663,738 and 932,393 restricted stock units (market
condition) to senior executives and managers of the Company on 17 August 2018 and 21 August 2017,
respectively. The Company also granted 49,381 restricted stock units (market condition) to senior executives
and managers of the Company on 6 September 2018. The vesting of these restricted stock units is subject
to a market condition as outlined in the relevant notice of meeting.

The fair value of each of these restricted stock units (market condition) granted under the LTIP is estimated
using a binomial lattice model that incorporates a Monte Carlo simulation (the “Monte Carlo” method). The
following table includes the assumptions used for restricted stock grants (market condition) valued during
the year ended 31 March 2019 and 2018, respectively:

Vesting Condition: Market Market Market
FY19 FY19 FY18

Date of grant 6 Sep 2018 17 Aug 2018 21 Aug 2017
Dividend yield (per annum) 3.0% 3.0% 3.0%
Expected volatility 26.8% 28.1% 30.1%
Risk free interest rate 2.7% 2.7% 1.5%
Expected life in years 2.9 3.0 3.3
JHX stock price at grant date (A$) 20.87 22.00 17.91
Number of restricted stock units 49 381 663,738 932,393

During fiscal year 2019, 218,473 restricted stock units (market condition) that were previously granted
became fully vested and the underlying common stock was issued. During fiscal year 2018, 156,812 restricted
stock units (market condition) that were previously granted became fully vested and the underlying common
stock was issued.

Scorecard LTI — cash settled units

Underthe terms of the LTIF, the Company granted awards equivalentto 1,073,396 and 1,545,750 Scorecard
LTlunits on 17 August 2018 and 21 August 2017, respectively. The Company also granted awards equivalent
to 76,155 on 6 September 2018 and 28,558 on 31 January 2019. These awards provide recipients a cash
incentive based on an average 20 trading-day closing price of JHI plc’'s common stock price and each
executive's scorecard rating. The vesting of awards is measured on individual performance conditions based
on certain performance measures. Compensation expense recognized for awards are based on the fair
market value of JHI plc’s common stock on the date of grant and recorded as a liability. The expense is
recognized ratably over the vesting period and the liability is adjusted for subsequent changes in JHI plc's
common stock price at each balance sheet date adjusted for the fair value of estimated dividends as the
restricted stock unit holder is not entitled to dividends over the vesting period.

On 17 August 2018, 153,667 of the 456,995 Scorecard LTI units that were previously granted on 16
September 2015 as part of the FY2016 long-term incentive award became fully vested and the balance
cancelled as a result of the Board's determination of management's performance against the FY2016-18
Scorecard. The cash amount paid to award recipients was based on an average 20 trading-day closing price
of JHI plc's common stock price.
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On 18 September 2017, 197,800 of the 454,179 Scorecard LT| units that were previously granted on 16
September 2014 as part of the FY2015 long-term incentive award became fully vested and the balance
cancelled as a result of the Board’s determination of management's performance against the FY2015-17
Scorecard. The cash amount paid to award recipients was based on an average 20 trading-day closing price
of JHI plc's common stock price.

17. Capital Management and Dividends

The following table summarizes the dividends paid during the fiscal years 2019, 2018 and 2017:

us Us§ Millions
{Millions of US dollars) Cents/Security Tatal Amount Announcement Date Racord Date Payment Date
FY¥ 2018 first half dividend 010 43.6 3 Movember 2018 12 December 2018 22 February 2019
FY 2018 second half dividend 0.30 128.5 22 May 2018 7 June 2018 3 August 2018
FY 2018 first half dividend 0.10 46.2 8 November 2017 13 December 2017 23 February 2018
F¥ 2017 second half dividend 0.28 131.3 18 May 217 & June 2017 4 August 2017
FY 2017 first half dividend 0.10 466 17 November 2016 21 December 2016 24 February 2017
FY 2016 second half dividend 0.29 130.2 19 May 2016 9 June 2016 5 August 2016

During fiscal year 2017, the Company announced a share buyback program (the “fiscal 2017 program”) to
acquire up to US$100.0 million of its issued capital in the twelve months through May 2017. Under this
program, the Company repurchased and cancelled 6,090,133 shares of its common stock during the second
quarter of fiscal year 2017. The aggregate cost of the shares repurchased and cancelled was A$131.4 million
(US$99.8 million), at an average market price of A$21.58 (US$16.40).

Subsequent to 31 March 2019, the Company announced an ordinary dividend of US26.0 cents per security,
with a record date of 6 June 2019 and a payment date of 2 August 2019.

18. Operating Segment Information and Concentrations of Risk

During the first quarter of fiscal year 2019, the Company changed its reportable operating segments.
Previously, the Company maintained four operating segments: (i) North America Fiber Cement; (ii)
International Fiber Cement; (iii) Other Businesses; and (iv) Research and Development. Beginning in the
first quarter of fiscal year 2019, the Company replaced the International Fiber Cement segment with two
new segments: (i) Asia Pacific Fiber Cement; and (ii) Europe Building Products. There were no changes to
the North America Fiber Cement; Other Businesses; and Research and Development segments. The
Company has revised its historical segment information at 31 March 2018 and for the years ended 31 March
2018 and 2017 to be consistent with the current reportable segment structure. The change in reportable
segments had no effect on the Company’s financial position, results of operations or cash flows for the
periods presented.

The Company has reported its operating segment information in the format that the operating segment
information is available to and evaluated by the CODM. The North America Fiber Cement segment
manufactures fiber cement interior linings, exterior siding products and related accessories in the United
States; these products are sold in the United States and Canada. The Asia Pacific Fiber Cement segment
includes all fiber cement products manufactured in Australia, New Zealand and the Philippines, and sold in
Australia, New Zealand, Asia, the Middle East and various Pacific Islands. The Europe Building Products
segment includes the newly acquired Fermacell business and fiber cement product manufactured in the
United States that is sold in Europe. The Other Businesses segment includes certain non-fiber cement
manufacturing and sales activities in North America, including fiberglass windows. The Research and
Development segment represents the cost incurred by the research and development centers. General
Corporate costs primarily consist of Asbestos adjusiments, officer and employee compensation and related
benefits, professional and legal fees, administrative costs and rental expense, net of rental income, on the
Company's corporate offices.
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Operating Segments
The following is the Company's operating segment information:

Net Sales to Customers

Years Ended 31 March
(Millions of US dollars) 2019 2018 2017
North America Fiber Cement 1,676.9 § 15781 § 1,493.4
Asia Pacific Fiber Cement 446.8 425.4 370.6
Europe Building Products 368.3 36.3 41.2
Other Businesses 14.6 14.7 16.4
Worldwide total 25066 $ 20545 % 1,921.8

Income Before Income Taxes

Years Ended 31 March
(Millions of US dollars) 2019 2018 2017
North America Fiber Cement''" 3825 § 3819 § 343.9
Asia Pacific Fiber Cement’ 99.8 108.1 93.8
Europe Building Products’” 10.0 0.3 13
Other Businesses' (30.9) (8.8) 6.7)
Research and Development’' (29.0) (27.8) (25.5)
Segments total 432.4 453.9 406.8
General Corporate®® (80.8) (224.7) (13.6)
Total operating income 351.6 229.2 393.2
Net interest expense’ (50.1) (29.5) (27.5)
Loss on early debt extinguishment (1.0) (26.1) —
Other income 0.1 0.7 1.3
Worldwide total 3006 % 174.3 % 367.0

Total Identifiable Assets
31 March

(Millions of US dollars) 2019 2018
North America Fiber Cement $ 1,280.2 % 1,070.7
Asia Pacific Fiber Cement 328.8 3z28.8
Europe Building Products T17.7 228
Other Businesses 10.9 301
Research and Development 8.1 1.5
Segments total 2,345.7 1,459.9
General Corporate *° 1,686.9 891.1
Worldwide total $ 40326 $ 2,351.0
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The following is the Company’s geographical information:

MNet Sales to Customers
Years Ended 31 March

(Millions of US dollars) 2019 2018 2017

North America® $ 1,691.5 3 1,592.8 § 1,509.9
Australia 315.1 301.1 2525
Germany 137.1 24 27
New Zealand 79.1 76.8 73.3
Other Countries® 283.8 81.7 83.2
Worldwide total $ 2,5066 $ 20545 § 1,921.6

Total Identifiable Assets

31 March
{Millions of US dollars) 2019 2018
North America” $ 1,2946 $ 1,103.6
Australia 2354 242.6
Germany 512.3 0.5
New Zealand 39.2 34.8
Other Countries® 264.2 78.4
Segments total 2,345.7 1,459.9
General Corporate*® 1,686.9 891.1
Worldwide total $ 4,0326 % 2,351.0
1 Research and development expenditures are expensed as incurred and are summarized by segment in the following table:
Years Ended 31 March

{Millions of US dollars) 2019 2018 2017

North America Fiber Cement % 65 § 61 § 6.2

Asia Pacific Fiber Cement 21 1.8 1.5

Europe Building Products 26 = =

Research and Development” 26.7 254 2286

$ 379 § 333 § 30.3

® The Research and Development segment also included Selling, general and administrative expenses of US$2.3 million, US$2.4
million and US$2.9 million in fiscal years 2018, 2018 and 2017, respectively.

2 The principal components of General Corporate costs are officer and employee compensation and related benefits, professional
and legal fees, administrative costs, and rental expense on the Company’s corporate offices. Also included in General Corporate
costs are the following:

Years Ended 31 March

{Millions of US dollars) 2019 2018 2017
Asbestos adjustments $ (22.0) § (156.4) § 40.4
AICF SG&A expenses (1.5) (1.9) (1.5)
Gain on sale of Fontana building —_ 3.4 —_
Fermacell acquisition costs —_ 10.0 —
3 The Company does not report net interest expense for each operating segment as operating segments are not held directly

accountable for interest expense. Included in net interest expense is net AICF interest (income) expense of USS$(2.0) million, US
$(1.9) million and US$1.1 million in fiscal years 2019, 2018 and 2017, respectively.

4 Included in General Corporate costs are deferred tax assets for each operating segment that are not held directly accountable for
deferred income taxes.
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5 Asbestos-related assets at 31 March 2019 and 2018 are US$486.8 million and US$537.7 million, respectively, and are included in
the General Corporate costs.

3] Included in the General Corporate costs are New Zealand weathertightness legal costs of US$3.3 million, nil and nil for the years
ended 31 March 2019, 2018 and 2017, respectively.

T Included in the Europe Building Products segment are Fermacell transaction and integration costs of US$21.8 million and the
ameortization of the inventory fair value adjustment of US57.3 million for the year ended 31 March 2019. As this inventory was sold
during the first quarter of fiscal year 2019, the entire adjustment was recognized into cost of goods sold during the same period.

8 Included are all other countries that account for less than 5% of net sales and total identifiable assets individually, primarily in the
Philippines, Switzerland and other European countries.
9 The amounts disclosed for North America are substantially all related to the USA.
10 The following table summarizes asset impairment costs by segment:
Years Ended 31 March

(Millions of US dollars) 2019 2018 2017
North America Fiber Cement® $ 30 % — 3 —
Other Businesses” 12.9 — —_

$ 159 $ — § —

? For the year ended 31 March 2019, the Company recorded impairment charges of US5$2.6 million and US$0.4 million to Property, plant and
eqguipment, net and Intangible assels, nel, respectively, related to the discontinuance of its MCT product line.

" For the year ended 31 March 2019, the Company recorded impairment charges of US$4.6 million, US$6.1 million and US$2.2 million to the
Goodwill, Properfy, Plant and equipment, net and Intangible assets, net, respectively, due to the Company’s decision to cease production of its
fiberglass windows business in the second quarter of fiscal year 2019,

Concentrations of Risk

The distribution channels for the Company's fiber cement products are concentrated. If the Company were
to lose one or more of its major customers, there can be no assurance that the Company will be able to find
a replacement. Therefore, the loss of one or more customers could have a material adverse effect on the
Company's consolidated financial position, results of operations and cash flows.

We have one customer who contributes greater than 10% of our net sales in each of the past three fiscal
years.

This customer’s accounts receivable represented 8.5% and 9.0% of the Company's accounts receivable at
31 March 2019 and 2018, respectively. The following is net sales generated by this customer, which is from
the North America Fiber Cement segment:

Years Ended 31 March
(Millions of US dollars) 2019 2018 2017

Customer A $ 260.5 104% 3% 2468 12.0% 226.0 10.3%

Approximately 36%, 22% and 21% of the Company’s net sales in fiscal year 2019, 2018 and 2017,
respectively, were from outside the United States. Consequently, changes in the value of foreign currencies
could significantly affect the consolidated financial position, results of operations and cash flows of the
Company's non-US operations on translation into US dollars.
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19. Accumulated Other Comprehensive Loss

During the year ended 31 March 2019 there were the following reclassifications out of Accumulated other
comprehensive loss:

Foreign
Currency
Cash Flow Translation
{Millions of US dollars) Hedges Adjustments Total
Balance at 31 March 2018 3 03 § (1.6) $ (1.3)
Other comprehensive loss (0.1) (28.9) (29.0)
Balance at 31 March 2019 $ 02 § (30.5) § (30.3)

20. Business Combinations
Fermacell Acquisition

On 3 April 2018, the Company completed its acquisition of the Fermacell business with Xella International
S.A. for a purchase price of €516.4 million (US$635.6 million based on the exchange rate at 3 April 2018).
The acquisition was pursuant to the Sales and Purchase Agreement dated 7 November 2017, and was
structured as a stock purchase, resulting in 100% ownership of Fermacell. The Company financed the
acquisition through a combination of cash on hand and borrowings of €400.0 million (US$492.4 million based
on the exchange rate at 3 April 2018) from the Term Loan Facility. See Note 10 for more information.

Headquartered in Dusseldorf, Germany, Fermacell operates six manufacturing plants acrass Germany, the
Netherlands and Spain, with a sales force in 13 countries and revenues generated primarily from countries
in Western Europe. Fermacell is a provider of innovative building solutions, producing and distributing high
quality fiber gypsum boards and cement-bonded boards, which are two complementary products in the high
performance board space. Management believes this acquisition will generate significant value by providing
the Company with a significant Eurapean presence and a differentiated platform to position the Company
for meaningful long-term growth in Europe.

In connection with this acquisition, the Company incurred related transaction and integration costs of US
$21.8 million during the year ended 31 March 2019, which have been recorded in the consolidated statements
of operations and comprehensive income in Selling, general and administrative expenses.

The following is the purchase price allocation for Fermacell:

(Millions of US dollars)

Cash and cash equivalents ] 76.9
Accounts and other receivable 437
Inventories 39.7
Other assets 4.1
Property, plant and equipment 230.3
Intangible assets 187.0
Accounts payable (40.5)
Other liabilities (41.2)
Deferred tax liabilities (84.4)
Net assels acquired S 415.6
Goodwill 220.0

Total consideration ] 635.6
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The purchase price allocation set forth above reflects fair value of the net assets acquired based on analysis
performed by management.

The following table summarizes the estimated fair value of acquired identifiable intangible assets:

Estimated remaining

(Millions of US dollars) useful life (years) Fair Value
Trade name Indefinite 3 126.8
Customer relationships 13 57.8
Other intangible assets 2-13 24
Tatal s 187.0

Intangible assets will be evaluated for impairment annually or more frequently if an event occurs or
circumstances change that indicate it may be impaired, by comparing its fair value to its carrying amount to
determine if a write-down to fair value is required.

Goodwill is attributable primarily to the benefits from the increased scale of the Company as a result of the
Fermacell acquisition. Goodwill arising from the Fermacell acquisition is not deductible for income tax
purposes.

We recorded adjustments to the preliminary purchase price allocation during the year as the Company had
up to one year from the acquisition date to finalize its purchase price allocation. The Company has finalized
its purchase price allocation as of 31 March 2019 and does not expect further changes. During the year
ended 31 March 2019, the Company recorded net adjustments of €0.5 million related to property, plant and
equipment, other liabilities and deferred taxes valuations, with a corresponding increase in goodwill.

Supplemental Pro Forma Results of Operations

The following unaudited supplemental pro forma information presents the results of operations of the
Company, after giving effect to the Fermacell acquisition, as if the Company had completed the Fermacell
acquisition and related financing (as described in Note 10) on 1 April 2017, but using the fair values of the
assets acquired and liabilities assumed as of the closing dates of the acquisition. These unaudited pro forma
results are presented for informational purposes only and are not necessarily indicative of what the actual
results of operations of the Company would have been if the Fermacell acquisition and related financing
had occurred on the date assumed, nor are they indicative of future results of operations.

James Hardie Industries Consolidated Pro Forma

Years Ended 31 March

2019 2018
(Millions of US dollars) (Unaudited) (Unaudited)
Net sales $ 2,5066 % 2,367.0
Income before income taxes 329.7 203.6

Europe Building Products Pro Forma

Years Ended 31 March
2019 2018
(Millions of US dollars) (Unaudited) (Unaudited)
Net sales $ 368.3 % 348.8
Income before income taxes 391 29.0
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The unaudited pro forma results include the depreciation and amortization of the fair value of the acquired
property, plant and equipment, customer relationships and other intangible assets and interest expense on
the Term Loan Facility used to acquire Fermacell. The unaudited pro forma results exclude the impact of
transaction and integration costs of US$21.8 million for the year ended 31 March 2019. The unaudited pro
forma results also excludes the impact of the inventory fair value adjustment of US$7.3 million for the year
ended 31 March 2019.
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REMUNERATION OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM
(UNAUDITED, NOT FORMING PART OF THE CONSOLIDATED FINANCIAL STATEMENTS)

Fees billed for each of the last three fiscal years for professional services provided by our independent
registered public accounting were as follows:

US$ Millions
Description of Service FY19 FY18 FY17
Audit fees’ $ 57 § 43 § 39
Audit-related fees” — — —
Tax fees —_ —_ —
All other fees $ — % — % =
1 Audit Fees include the aggregate fees for professional services rendered by our independent registered public accounting firm.

Professional services include the audit of our annual financial statements and services that are normally provided in connection with
statutory and regulatory filings.

2 Audit-Related Fees include the aggregate fees billed for assurance and related services rendered by our independent registered
public accounting firm. OQur independent registered public accounting firm did not engage any temparary employees to conduct any
portion of the audit of our consoclidated financial statements for the fiscal years ended 31 March 2019, 2018 and 2017.

Audit Committee Pre-Approval Policies and Procedures

In accordance with our Audit Committee's policy and the requirements of the law, all services provided by
our independent registered public accounting firm are pre-approved from time to time by the Audit Committee.
Pre-approval includes a list of specific audit and non-audit services in the following categories: audit services,
audit-related services, tax services and other services. Any additional services that we may ask our
independent registered public accounting firm to perform will be set forth in a separate document requesting
Audit Commitiee approval in advance of the service being performed.

All of the services pre-approved by the Audit Committee are permissible under the SEC’s auditor
independence rules. To avoid potential conflicts of interest, the law prohibits a publicly traded company from
obtaining certain non-audit services from its independent registered public accounting firm. We obtain these
services from other service providers as needed.
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SECTION 3

RISK FACTORS

Our business, operations and financial condition are subject to various risks and uncertainties. We have
described below significant factors that may adversely affect our business, operations, financial performance
and condition or industry. Readers should be aware that the occurrence of any of the events described in
these risk factors, elsewhere in or incorporated by reference into this Annual Report, and other events that
we have not predicted or assessed, could have a material adverse effect on our financial position, liquidity,
results of operations and cash flows.

Risks Related to Our Business

Our business is dependent on the residential and commercial construction markets.

Demand for our products depends in large part on the residential construction markets and, to a lesser
extent, on commercial construction markets. The level of activity in residential construction markets depends
on new housing starts and residential remodeling projects, which are a function of many factors outside our
control, including general economic conditions, the availability of financing, mortgage and other interest
rates, inflation, household income and wage growth, unemployment, the inventory of unsold homes, the
level of foreclosures, home resale rates, housing affordability, demographic trends, gross domestic product
growth and consumer confidence in each of the countries and regions in which we operate.

Any slowdown in the markets we serve could result in decreased demand for our products and cause us to
experience decreased sales and operating income. In addition, deterioration or continued weaknesses in
general economic conditions, such as higher interest rates, high levels of unemployment, restrictive lending
practices, restricted covenants, heightened regulation and increased foreclosures, could have a material
adverse effect on our financial position, liquidity, results of operations and cash flows.

Substantial and increasing competition in the building products industry could materially adversely
affect our business.

Competition in the building products industry is based largely on price, quality, performance and service.
Our products compete with products manufactured from natural and engineered wood, vinyl, stucco,
masonry, brick, gypsum and other materials, as well as fiber cement and fiber gypsum products offered by
other manufacturers. Some of our competitors may have greater product diversity, greater financial and
other resources, and better access to raw materials than we do and, among other factors, may be less
affected by reductions in margins resulting from price competition.

Increased competition in any of the markets in which we compete would likely cause pricing pressures in
those markets. Any of these factors could have a material adverse effect on our financial position, liquidity,
results of operations and cash flows.
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We may experience unforeseen delays and/or cost overruns in our planned capital expenditures in
future periods, and such delays and/or cost overruns could result in additional expenses and
impairment of the carrying value of our assets in future periods. Such unforeseen delays, cost
overruns or asset impairment charges could have a material adverse effect on our business.

We are expanding production capacity in anticipation of the continued growth of our fiber cement volumes.
We have incurred significant capital expenditures in the past and we expect to incur significant capital
expenditures again in future periods on facility upgrades and expansions, equipment to ensure requlatory
compliance, the implementation of new technologies and to improve efficiency.

We may incur unforeseen delays and/or cost overruns due to a variety of factors, including, but not limited
to, an overall decline in general economic conditions, a downturn in the principal markets in which we operate,
the entrance of a key competitor leading to a loss in market share, increased costs resulting from tariffs or
otherinternational trade disputes oran adverse change in the regulatory environmentimpacting our business.
Any one or combination of these or other factors could have a significant adverse effect on the nature, timing,
extent and amount of our planned capital expenditures, and may also result in potential additional expenses
and a write-down in the carrying value of our capital projects and other existing production assets. Such
delays, cost overruns and asset impairment charges could have a material adverse effect on our financial
position, results of operations and liquidity.

As aresult of the factors discussed above, we may not achieve the levels of additional manufacturing capacity
we have forecasted for our plants, as described elsewhere in this Annual Report. We cannot provide
assurances that these additional manufacturing capacities will be achieved or that the related projects will
be completed as anticipated or at all or that such additional capacities will operate at their expected utilization
rate. These projections are based on our current estimates, but they involve risks, uncertainties, assumptions
and other factors that may cause actual results to be materially different from our estimates. Neither our
independent auditors nor any other independent auditors have examined, compiled or performed any
procedures with respect to these projections, nor have they expressed any opinion or any other form of
assurance on such information or their achievability. Although management believes these estimates and
the assumptions underlying them to be reasonable, they could be inaccurate and investors should not place
undue reliance upon them.

Regulatory action and continued scrutiny may have an adverse effect on our business.

Our compliance with laws and regulations can be subject to future government review and interpretation. If
we fail to comply with applicable laws and regulations, we could be subject to fines, penalties, or other legal
liability. Also, should these laws and regulations be amended or expanded, or should new laws and
regulations be enacted, we could incur additional compliance costs or restrictions on our ability to
manufacture our products and operate our business. Furthermore, our failure to comply with such laws and
regulations could result in additional costs, fees or reporting requirements, as well as significant regulatory
action, including fines, penalties and legal defense costs, and could subject us to negative publicity. Such
actions could have a material adverse effect on our financial position, results of operations and cash flows.

QOur Irish residency could also result in increased negative publicity related to us. There continues to be
negative publicity regarding, and criticism of, companies that have subsidiaries which conduct substantial
business in the United States but are domiciled in foreign countries. We cannot assure you that we will not
be subject to similar criticism. We previously have been the subject of negative publicity as a result of cur
historic operations and legacy issues in Australia, which we believe has in the past negatively impacted our
business and results of operations.
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We believe that any such adverse action or negative publicity could materially adversely affect our financial
position, liquidity, results of operations and cash flows, employee morale and the market prices of our publicly
traded securities.

We are subject to risks generally associated with companies that operate in a global environment,
which could have an adverse effect on our growth and financial performance.

Our operations are subject to risks inherent in multinational operations. These risks include, among others,
compliance with a variety of local regulations and laws, changes in tax laws and the interpretations of those
laws, fluctuation in currency values, sudden changes in foreign currency exchange controls, discriminatory
and conflicting fiscal policies, difficulties enforcing intellectual property and contractual rights in certain
jurisdictions, greater risk of uncollectable accounts and longer collection cycles, effective and immediate
implementation of control environment processes across our diverse operations, compliance with applicable
anti-corruption laws and imposition of more or new tariffs, quotas, trade barriers, export controls, sanctions,
and/or similar restrictions in the various jurisdictions in which we operate.

Moreover, political and economic changes or volatility, geopolitical regional conflicts, terrorist activity, political
unrest, civil strife, acts of war, public corruption and other economic or political uncertainties could interrupt
and have an adverse effect on our business operations. All of these factors could result in increased costs
or decreased revenues, and could have an adverse effect on our product sales, business, financial condition
and/or results of operations.

Because we have significant operations outside the United States and report our earnings in US
dollars, unfavorable fluctuations in currency values and exchange rates could have a material
adverse effect on our business.

Because our reporting currency is the US dollar, our non-US operations face the additional risk of fluctuating
currency values and exchange rates. Such operations may also face hard currency shortages and controls
on currency exchange. Approximately 36%, 22% and 21% of our net sales in fiscal years 2019, 2018 and
2017, respectively, were from sales outside the United States. Consequently, changes in the value of foreign
currencies (principally Australian dollars, New Zealand dollars, Philippine pesos, euros, UK pounds and
Canadian dollars) could have a material adverse effect on our business, results of operations and financial
condition. We evaluate and consider foreign exchange risk mitigation by entering into contracts that require
payment in local currency, hedging transactional risk, where appropriate, and having non-US operations
borrow in local currencies. We enter into such financial instruments from time to time to manage our foreign
exchange risks. We had no material foreign exchange contracts outstanding at 31 March 2019. There can
be no assurance that we will be successful in these mitigation strategies, or that fluctuation in foreign
currencies and other foreign exchange risks will not have a material adverse effect on our financial position,
liquidity, results of operations and cash flows.

If payouts for product liability claims resulting from allegations of product defects exceed any
insurance coverage available, these payouts could resultin a material adverse effect on our business.

The actual or alleged existence of defects in any of our products could subject us to significant product
liability or recall claims, including potential putative class or representative action claims. Although we do
not have insurance coverage for damage to, or defects in, our products, we do have (for some time periods)
product liability insurance coverage for bodily injury or property damage which may arise from the use of
our products. Although we believe this coverage (where available) is generally adequate and we intend to
maintain this coverage in the future, we cannot assure you that this coverage remains or will be sufficient
to cover all future product liability claims based on the date of loss or that this coverage will be available at
reasonable rates in the future. In some jurisdictions, we are subject to joint and several liability. The successful
assertion of one or more claims against us, or a co-defendant, that exceed our insurance coverage could
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require us to incur significant expenses to pay these damages. These additional expenses could have a
material adverse effect on our financial position, liquidity, results of operations and cash flows.

Warranty claims relating to our products and exceeding our warranty reserves could have a material
adverse effect on our business.

We have offered, and continue to offer, various warranties on our products, including offering a prorated 50-
year limited warranty until 2009 after which time we offered a non-prorated 30-year limited warranty for
certain of our fiber cement siding products in the United States. In total, as of 31 March 2019, we have
accrued US%46.6 million for such warranties within “Accrued product warranties” on our consolidated balance
sheets and have disclosed the movements in our consolidated warranty reserves in Note 11 to our
consolidated financial statements in Section 2 of this Annual Report. Although we maintain reserves for
warranty-related claims and legal proceedings that we believe are adequate, we cannot assure you that
warranty expense levels or the results of any warranty-related legal proceedings will not exceed our reserves.
If our warranty reserves are significantly exceeded, the costs associated with such warranties could have
a material adverse effect on our financial position, liquidity, results of operations and cash flows.

We may incur significant costs, including capital expenditures, in complying with applicable
environmental and health and safety laws and reguiations.

In each jurisdiction in which we operate, we are subject to environmental, health and safety laws and
regulations governing our operations, including, among other matters: (i) the air, soil, and water quality of
our plants; and (ii) the use, handling, storage, disposal and remediation of certain regulated materials
currently or formerly used by us or any of our affiliates. Under these laws and regulations, we may be held
jointly and severally responsible for the remediation of certain regulated materials at our or our predecessors’
past or present facilities and at third-party waste disposal sites. We may also be held liable for any claims,
penalties or fines arising out of human exposure to certain regulated materials or other environmental
damage, including damage to natural resources, and our failure to comply with air, water, waste, and other
environmental regulations.

In particular, many of our products contain crystalline silica, which can be released in a respirable form in
connection with the manufacturing of our fiber cement products or while cutting our fiber cement products
during installation or demolition. The inhalation of respirable crystalline silica at high and prolonged exposure
levels is identified as a carcinogen by certain governmental entities and is associated with certain lung
diseases, including silicosis, which has been the subject of extensive tort litigation.

In March 2016, the United States Occupational Safety and Health Administration (“OSHA") issued a
comprehensive final rule revising the permissible exposure limit (“PEL”) for crystalline silica, reducing the
PEL applicable to both general industry and construction to 0.050 mg/m3 from 0.1 mg/m3 and 0.25 mg/ma3,
respectively, and imposing additional training, exposure monitoring and records requirements. These final
rules became effective on 23 June 2016; with compliance required after 23 September 2017 on construction
sites and after 23 June 2018 for manufacturing operations. It is possible that the revised OSHA crystalline
silica PEL standard could have an impact on our business as a result of increased compliance efforts and
associated costs, if any, for our manufacturing operations, as well as those of our business partners (e.g.,
suppliers, home builders, distributors, installers, etc.); and, as such, the rule change may possibly have a
material adverse effect on our financial position, liquidity, results of operations, and cash flows.

The costs of complying with environmental and health and safety laws relating to our operations or the
liabilities arising from past or future releases of, or exposure to, certain regulated materials, greenhouse
gases, or product liability matters, or our failure to comply with air, water, waste, and other then-existing
environmental regulations may result in us making future expenditures that could have a material adverse
effect on our financial position, liquidity, results of operations and cash flows. Such regulations and laws
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may increase the cost to procure energy or other products necessary to our operation, thereby increasing
our operating costs. In addition, we cannot make any assurances that the laws currently in place that directly
or indirectly relate to environmental liability will not change. If, for example, applicable laws or judicial
interpretations related to successor liability or "piercing the corporate veil” were to change, such changes
could have a material adverse effect on our financial position, liquidity, results of operations and cash flows.

We may experience adverse fluctuations in the supply and cost of raw materials and energy supply
necessary to our business, which could have a material adverse effect on our business.

Cellulose fiber (wood-based pulp), silica, cement and water are the principal raw materials used in the
production of fiber cement, and the availability and cost of such raw materials are critical to our operations.
Our fiber cement business periodically experiences fluctuations in the supply and costs of raw materials,
and some of our supply markets are concentrated. In fiscal year 2019, the average Northern Bleached
Softwood Kraft ("NBSK") pulp market price relative to our US business was US$1,374 per ton, an increase
of 19% compared to fiscal year 2018. Prices for cement and freight market costs also increased compared
to fiscal year 2018.

Price fluctuations or material delays may occur in the future due to lack of raw materials, suppliers, or supply
chain disruptions. The loss or deterioration of our relationship with a major supplier, an increase in demand
by third parties for a particular supplier's products or materials, delays in obtaining materials, or significant
increases in fuel and energy costs could have a material adverse effect on our financial position, liquidity,
results of operations and cash flows.

Demand for our products is subject to changes in consumer preference.

The continued development of builder and consumer preference for our fiber cement products over
competitive products is critical to sustaining and expanding demand for our products. Therefore, a failure
to maintain and increase builder and consumer acceptance of our fiber cement products could have a
material adverse effect on our growth strategy, as well as our financial position, liquidity, results of operations
and cash flows.

We rely on only a few customers to buy our fiber cement products and the loss of any major customer
could materially adversely affect our businesses.

We have one customer who contributed greater than 10% of our net sales in each of the past three fiscal
years. This customer's accounts receivable represented 8.5% and 9.0% of our trade accounts receivable
at 31 March 2018 and 2018, respectively. We generally do not have long-term contracts with our large
customers. Accordingly, if we were to lose one or more of our large customers because our competitors
were able to offer customers more favorable pricing terms or for any other reason, we may not be able to
replace customers in a timely manner or on reasonable terms. The loss of one or more of our large customers
could have a material adverse effect on our financial position, liquidity, results of operations and cash flows.
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Qur ability to sell our products in certain markets is influenced by building codes and ordinances
in effect in the related localities and states and may limit our ability to compete effectively in certain
markets and our ability to increase or maintain our current market share for our products.

Most states and localities in the markets in which we sell our products maintain building codes and ordinances
that determine the requisite qualities of materials that may be used to construct homes and buildings for
which our products are intended. Our products may not qualify under building codes and ordinances in
certain markets, prohibiting our customers from using our products in those markets. This may limit our
ability to sell our products in certain markets. In addition, ordinances and codes may change over time which
may, from the time they are implemented, prospectively limit or prevent the use of our products in those
markets, causing us to lose market share for our products. Although we keep up to date on the current and
proposed building codes and ordinances of the markets in which we sell or plan to sell our products and,
when appropriate, seek to become involved in the ordinance and code setting process, our efforts may be
ineffective, which could have a material adverse effect on our financial condition, liquidity, results of operations
and cash flows.

Our financial performance could be impacted by a customer’s inability to pay amounts owed.

Our financial performance is dependent on our customers within the building products industry. Our
customers’ businesses are impacted by the current economic environment, conditions in the capital and
credit markets and customer demand for their products and services. If any of our largest customers or a
substantial number of smaller customers are adversely affected by these conditions, if we become aware
of information related to the creditworthiness of a major customer, or if future actual default rates on
receivables in general differ from those currently anticipated, we may have to adjust the reserves for
uncollectible receivables, which could have a material adverse effect on our financial position, liquidity,
results of operations and cash flows.

Our reliance on third-party distribution channels could impact our business.

We offer our products directly and through a variety of third-party distributors and dealers. Changes in the
financial or business condition of these distributors and dealers could subject us to losses and affect our
ability to bring our products to market and could have a material adverse effect on our business, financial
position, liquidity, results of operations and cash flows. Further, our ability to effectively manage inventory
levels at distributor locations may be impaired under such arrangements, which could increase expenses
associated with excess and obsolete inventory and negatively impact cash flows.

Changes in, or failure to comply with, the laws, regulations, policies or conditions of any jurisdiction
in which we conduct our business could result in, among other consequences, the loss of our assets
in such jurisdiction, the elimination of certain rights that are critical to the operation of our business
in such jurisdiction, a decrease in revenues or the imposition of additional taxes or other costs.

Because we own assets and manufacture and sell our products internationally, our activities are subject to
political, economic, legal and other uncertainties, including:
+ changing political and economic conditions;
= changing laws and policies;
- the general hazards associated with the assertion of sovereign rights over certain areas in which we
conduct our business; and
= laws limiting or conditioning the right and ability of subsidiaries and joint ventures to pay dividends or
remit earnings to affiliated companies.

Although we seek to take applicable laws, regulations and conditions into account in structuring our business
on a global basis, changes in, or our failure to comply with, the laws, regulations, policies or conditions of
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any jurisdiction in which we conduct our business could result in, among other consequences, the loss of
our assets in such jurisdiction, the elimination of certain rights that are critical to the operation of our business
in such jurisdiction, a decrease in revenues or the imposition of additional taxes. Therefore, any change in
laws, regulations, policies or conditions of a jurisdiction could have a material adverse effect on our financial
position, liquidity, results of operations and cash flows.

Because our intellectual property and other proprietary information may become publicly available,
we are subject to the risk that competitors could copy our products or processes.

Our success depends, in part, on the proprietary nature of our technology, including non-patentable
intellectual property, such as our process technology. To the extent that a competitor is able to reproduce
or otherwise capitalize on our technology, it may be difficult, expensive orimpossible for us to obtain adequate
legal or equitable relief. Also, the laws of some foreign countries may not protect our intellectual property to
the same extent as do the laws of the United States. In addition to patent protection of intellectual property
rights, we consider elements of our product designs and processes to be proprietary and confidential and/
or trade secrets. To safeguard our confidential information, we rely on employee, consultant and vendor
nondisclosure agreements and contractual provisions and a system of internal and technical safeguards to
protect our proprietary information. However, any of our registered or unregistered intellectual property rights
may be subject to challenge or possibly exploited by others in the industry, which could materially adversely
affect our financial position, liquidity, results of operations, cash flows and competitive position.

Unauthorized disclosure of sensitive or confidential information or other cyber security incident
may have a material adverse effect on our business, results of operations and financial condition.

We rely on information systems to run most aspects of our business, including manufacturing, sales and
distribution, raw material procurement, accounting and managing data and records for employees and other
parties. Despite the significant investments we have made to maintain our information systems and the
security measures we have in place, our systems and facilities, as well as those of third parties with which
we do business, may be vulnerable to security breaches, cyber-attacks, employee theft or misconduct,
computer viruses, misplaced or lostdata, programming and/or human errors or other similar events. Although
we strive to have appropriate security controls in place, prevention of security breaches cannot be
assured. Any security breach involving the misappropriation, loss or other unauthorized disclosure of our
confidential information, whether by us or by third parties with which we do business, could result in losses,
damage to our reputation, risk of litigation, disrupt our operations and have a material adverse effect on our
business, results of operations and financial condition. We may be required to expend additional resources
to continue to enhance our security measures or to investigate and remediate any security vulnerabilities.

Further, as a global organization, we are subject to various regulations regarding privacy, data protection
and data security, including those set forth in the European Union's General Data Protection Regulation
("GDPR"). The GDPR became effective in May 2018 and provides substantial regulation for the handling,
processing and transfer of personal data and imposes substantial penalties for non-compliance. Our efforts
to comply with GDPR and other privacy and data protection laws may impose significant costs and challenges
that are likely to increase over time, and we could incur costs, penalties or litigation related to violation of
existing or future data privacy laws and regulations.
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Severe weather, natural disasters and climate change could have an adverse effect on our overall
business.

Our plants and other facilities are located in places that could be affected by natural disasters, such as
hurricanes, typhoons, cyclones, earthquakes, floods, tornados and others. Natural disasters and widespread
adverse climate changes that directly impact our plants or other facilities could materially adversely affect
our manufacturing or other operations and, thereby, harm our overall financial position, liquidity, results of
operations and cash flows.

In the manufacture of our products, we rely on a continuous and uninterrupted supply of electric power,
water and, in some cases, natural gas, as well as the availability of water, waste and emissions discharge
facilities. Any future shortages or discharge curtailments of a material nature could significantly disrupt our
operations and increase our expenses. We currently do not have backup generators on our sites with the
capability of maintaining all of a site’s full operational power needs and we do not have alternate sources
of power in the event of a sustained blackout. While our insurance includes coverage for certain “business
interruption” losses (i.e., lost profits) and for certain “service interruption” losses, such as an accident at our
supplier’s facility, any losses in excess of the insurance policy’s coverage limits or any losses not covered
by the terms of the insurance policy could have a material adverse effect on our financial condition. If
blackouts interrupt our power supply, we would be temporarily unable to continue operations at the affected
facilities. Any future material and sustained interruptions in our ability to continue operations at our facilities
could damage our reputation, harm our ability to retain existing customers or obtain new customers and
could result in lost revenue, any of which could have a material adverse effect on our financial position,
liquidity, results of operations and cash flows.

Ineffective internal controls over financial reporting could impact our business and operating results.

The SEC, as directed by Section 404 of the Sarbanes-Oxley Act of 2002, has adopted rules requiring us to
include in this Annual Report a report from management on their assessment of the effectiveness of our
internal controls over financial reporting. In addition, our independent registered public accounting firm must
report on our internal controls over financial reporting. As of 31 March 2019, management concluded that
our internal controls over financial reporting are effective, and our independent registered public accounting
firm issued an unqualified opinion on our internal controls over financial reporting. However, during the
course of future evaluation, documentation and attestation, we may identify deficiencies that we may not
be able to remedy in a timely manner. Furthermore, our internal control over financial reporting may not
prevent or detect misstatements because of its inherent limitations, including the possibility of human error,
the circumvention or overriding of controls, or fraud. Even effective internal controls can only provide
reasonable assurance with respect to the preparation and fair presentation of financial statements. If we fail
to achieve and maintain the adequacy of our internal controls, we may not be able to conclude that we have
effective internal controls, on an ongoing basis, over financial reporting in accordance with the Sarbanes-
Oxley Act. Furthermore, effective internal controls over financial reporting are necessary for us to produce
reliable financial reports and are important to help prevent fraud. Our failure to achieve and maintain effective
internal controls over financial reporting could result in the loss of investor confidence in the reliability of our
financial statements, which could harm our business and negatively impact the trading price of securities.
In addition, we have incurred considerable costs and used significant management time and other resources
in our effort to comply with Section 404 and other requirements of the Sarbanes-Oxley Act.

The requirement to evaluate and report on the effectiveness of our internal controls over financial reporting
also applies to companies that we acquire. The SEC has provided companies with a period of one year from
the date of acquisition for an acquired business’ internal controls over financial reporting to be included in
management's evaluation. Consequently, as Fermacell was acquired on 3 April 2018, our management
evaluation and auditor attestation regarding the effectiveness of our internal controls over financial reporting
as of 31 March 2019 excludes the operations of Fermacell. If we fail to successfully integrate the operations
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of these acquired companies into our internal controls over financial reporting, our internal controls over
financial reporting may not be effective. The integration of Fermacell into our internal controls over financial
reporting requires significant time and resources from our management and other personnel and may
increase our compliance costs.

Our use of accounting estimates involves judgment and could impact our financial results.

The preparation of financial statements requires management to make judgments, estimates, and
assumptions that affect the reported amounts of assets, liabilities, income, and expenses. Due to the inherent
uncertainty in making estimates, actual results reported in future periods may be based upon amounts which
differ from those estimates. Estimates, judgments, and assumptions are continually evaluated and are based
on historical experience and other factors, including expectations of future events that are believed to be
reasonable under the circumstances. The accounting policies deemed critical to our results, based upon
materiality and significant judgments and estimates are described in Note 2 to our consolidated financial
statements. In addition, as discussed in the notes to our consolidated financial statements, we make certain
estimates including decisions related to legal proceedings and warranty reserves. If the judgment, estimates,
and assumptions we used in preparing our financial statements are subsequently found to be incorrect,
there could be a material impact on our results of operations.

We may acquire or divest businesses from time to time, and this may materially adversely affect our
results of operations and financial condition and may significantly change the nature of the company
in which you have invested.

In the future, we may acquire other businesses or sell some or all of our assets or business segments. Any
significant acquisition or sale may materially adversely affect our results of operations and financial condition
and could change the overall profile of our business. As a result, the value of our shares may decrease in
response to any such acquisition or sale and, upon any such acquisition or sale, our shares may represent
an investment in a company with significantly different assets and prospects from the Company when you
made your initial investment in us.

We may experience difficulties and costs in integrating acquired businesses, including the recently
acquired Fermacell business, and may fail to realize all of the anticipated benefits from acquisitions
or those benefits may take longer to realize than expected.

We completed the acquisition of Fermacell in fiscal year 2019 and we may acquire other businesses in the
future, which are intended to complement or expand our business. The successful integration of future
acquisitions depends on our ability to manage the operations and personnel of the acquired businesses.
Integrating operations is complex and requires significant efforts and expenses on the part of both us and
the acquired company. Potential difficulties we may encounter as part of the integration process include the
following:

» employees may voluntarily or involuntarily exit the Company because of the acquisitions;

« our management team may have its attention diverted while trying to integrate the acquired
businesses,

+ we may encounter obstacles when incorporating the acquired operations into our operations and
management and in achieving intended levels of manufacturing quality;

- differences in business backgrounds, corporate cultures and management philosophies;

+ the ability to integrate or create and enforce uniform standards, controls, procedures, policies and
information systems, including without limitation, technological, accounting and record keeping
systems;

« potential unknown liabilities or contingencies and unforeseen increased expenses or delays
associated with the acquisition, specifically with respect to licensors, customers, employees,
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suppliers, government authorities or other parties, including without limitation, exposure to liabilities
with respect to environmental and sanctions laws;

» the recording of goodwill and intangible assets that will be subject to impairment testing on a regular
basis and potential periodic impairment charges;

« we may discover previously undetected operational or other issues; and

« the acquired operations may not otherwise perform as expected or provide expected results.

On 3 April 2018, we entered into a transition services agreement with Xella International S.A. ("Xella")
pursuant to which Xella and its affiliates agreed to provide certain services in connection with the Fermacell
business for an interim period following consummation of the acquisition. Any failure by Xella and its affiliates
to satisfactorily perform their obligations under this agreement could adversely affect our operations or
otherwise cause disruption. The transition services agreement is expected to continue no later than 3 April
2020.

The integration process may disrupt our business and, if implemented ineffectively, may not result in the
realization of the expected benefits of the acquisition. The failure to meet the challenges involved in integrating
an acquired business and to realize the anticipated benefits of an acquisition could cause an interruption
of, or a loss of momentum in, our activities, result in the incurrence of additional debt and could adversely
affect our operating results. In addition, we could also encounter additional transaction-related costs,
unforeseen liabilities or other issues. Any of these factors could adversely affect our ability to maintain
relationships with customers, suppliers, employees and other constituencies or could adversely affect our
business and financial results after the acquisition.

The United Kingdom invoking the process to withdraw from the European Union could have a
negative effect on global economic conditions, financial markets and our business, which could
adversely affect our results of operations.

We operate in the European Union, particularly following the Fermacell acquisition. On 29 March 2017, the
British Prime Minister delivered a notice to the European Council pursuant to Article 50 of the Treaty of the
European Union to initiate the formal process of withdrawal from the European Union (*Brexit”). The Article
50 notice started a two-year period for the United Kingdom to negotiate the terms of its exit from the European
Union, although this period has been extended to 31 October 2019. The United Kingdom and the European
Union are currently engaged in negotiations to structure their post-Brexit relationship, but significant
uncertainty remains about the future relationship between the United Kingdom and the European Union
(including Ireland) following Brexit (including during any transitional exit period). Accordingly, there can be
no assurance that the United Kingdom's exit from the European Union will not have an adverse effect on
our business, financial condition or results of operations.

This development has had, and may continue to have, a material adverse effect on global economic
conditions and the stability of global financial markets, and could significantly reduce global market liquidity
and restrict the ability of key market participants to operate in certain financial markets. Asset valuations,
currency exchange rates, and credit ratings may be especially subject to increased market volatility. Lack
of clarity about future laws and regulations as the United Kingdom determines which European Union laws
to replace or replicate upon withdrawal could depress economic activity and restrict our access to capital
in the United Kingdom. If the United Kingdom and the European Union are unable to negotiate acceptable
withdrawal terms, barrier-free access between the United Kingdom and other European Union member
states could be diminished or eliminated. This may impact our ability to freely move staff and equipment,
and it may impact the cost associated with cross-border business, for example, by the re-introduction of
import duties. Any of these factors could have a material adverse effect on our business, financial condition,
and results of operations.
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We are dependent upon our key management personnel for our future success,

Our success is greatly influenced by our ability to attract and retain qualified executives with experience in
our market and industry. Our ability to retain executive officers and key management personnel is important
to the implementation of our strategy. We could potentially lose the services of any of aur senior management
personnel due to a variety of factors that could include, without limitation, death, incapacity, personal issues,
retirement, resignation, or competing employers. We may fail to attract and retain qualified key management
personnel required to continue to operate our business successfully. An inability to effectively manage
leadership transition may lead to the unexpected loss of senior management and coupled with a failure to
recruit gualified successors, could have a material adverse effect on our business and the trading price of
our common stock.

We may not be abie to obtain financing in the future, and the terms of any future financings may
limitour ability to manage our business. Difficulties in obtaining financings on favorable terms would
have a negative effect on our ability to execute our business strategy.

We will need to seek additional capital in the future to refinance or replace existing short and long term
indebtedness. We may also need to seek additional capital in the future to meet current or future business
plans, meet working capital needs or for other reasons, and as such, we may seek to sell additional equity
or debt securities, utilize our unsecured revolving credit facility or obtain a new credit facility. There can be
no assurance that we will be able to obtain future financings on acceptable terms, if at all. If we are unable
to obtain alternative or additional financing arrangements in the future, or if we cannot obtain financing on
acceptable terms, we may experience liquidity issues and have to reduce our levels of planned capital
expenditures and/or suspend dividend payments or take other measures to conserve cash in order to meet
future cash flow requirements. Moreover, the terms of any such additional financing may restrict our financial
flexibility, including the debt we may incur in the future, or may restrict our ability to manage our business
as we had intended.

We have a substantial amount of indebtedness, which could have a material adverse effect on our
financial condition and our ability to obtain financing in the future and to react to changes in our
business.

At 31 March 2019, we had approximately US$1.4 billion aggregate principal amount of unsecured debt
outstanding, which includes US$150.0 million under the unsecured revolving credit facility, US$400.0 million
aggregate principal amount of 4.750% senior unsecured notes due 2025 and US$400.0 million aggregate
principal amount of 5.000% senior unsecured notes due 2028, €400.0 million (US$449.4 million based on
the exchange rate at 31 March 2019) aggregate principal amount of 3.625% senior unsecured notes due
2026 and no secured debt outstanding. We also had approximately US$340.5 million of availability under
our unsecured revolving credit facility at 31 March 2019.

We may incur substantial additional indebtedness from time to time to finance working capital, capital
expenditures, investments, acquisitions or other purposes. If we do so, the risks related to our level of
indebtedness could intensify. Our amount of debt and our debt service obligations could limit our ability to
satisfy our obligations, limit our ability to operate our business and impair our competitive position.

For example, it could:
« make it more difficult for us to satisfy our debt service obligations or refinance our indebtedness;
+ increase our vulnerability to adverse economic and general industry conditions, including interest rate
fluctuations, because a portion of our borrowings are and will continue to be at variable rates of interest;
= require us to dedicate a substantial portion of our cash flow from operations to payments on our debt,
which would reduce the availability of our cash flow from operations to fund working capital, capital
expenditures or other general corporate purposes;
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« limit our flexibility in planning for, or reacting to, changes in our business and industry;

- place us at a disadvantage compared to competitors that may have proportionately less debt;

«  limit our ability to obtain additional debt or equity financing due to applicable financial and restrictive
covenants in our debt agreements; and

= increase our cost of borrowing.

We may not be able to generate sufficient cash to service all of our indebtedness and may be forced
to take other actions to satisfy our obligations under our indebtedness, which may not be successful.

Our ability to make scheduled payments on or to refinance our debt obligations depends on our financial
condition and operating performance, which is subject to prevailing economic and competitive conditions
and to certain financial, business and other factors beyond our control. We cannot assure you that we will
maintain a level of cash flows from operating activities sufficient to permit us to pay the principal, premium,
if any, and interest on our indebtedness. If our cash flows and capital resources are insufficient to fund our
debt service obligations, we may be forced to reduce or delay investments and capital expenditures, or to
sell assets, seek additional capital or restructure or refinance our indebtedness. These alternative measures
may not be successful and may not permit us to meet our scheduled debt service obligations. If our operating
results and available cash are insufficient to meet our debt service obligations, we could face substantial
liquidity problems and might be required to dispose of material assets or operations to meet our debt service
and other obligations. We may not be able to consummate those dispositions or obtain the proceeds that
we could realize from them, and these proceeds may not be adequate to meet any debt service obligations
then due. Any future refinancing of our indebtedness could be at higher interest rates and may require us
to comply with more onerous covenants which could further restrict our business operations.

Qur variable rate indebtedness subjects us to interest rate risk, which could cause our debt service
obligations to increase significantly.

Borrowings under our unsecured revolving credit facility are at variable rates of interest and expose us to
interest rate risk. If interest rates increase, our debt service obligations on such variable rate indebtedness
would increase even though the amount borrowed remained the same, and our net income and cash flows,
including cash available for servicing our indebtedness, would correspondingly decrease. Assuming our
unsecured revolving facility was fully drawn, each one percentage point change in interest rates would result
in a US$5.1 million change in annual cash interest expense.
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Asbestos-Related Risks

Our wholly-owned Australian Performing Subsidiary is required to make payments to a special
purpose fund that provides compensation for Australian asbestos-related personal injury and death
claims for which certain Former James Hardie Companies are found liable. These payments may
affect our ability to grow the Company.

On 21 November 2006, JHI plc, AICF, the NSW Government and the Performing Subsidiary entered into
the AFFA to provide long-term funding to AICF, a special purpose fund that provides compensation for
Australian asbestos-related personal injury and death claims for which the Former James Hardie Companies
are found liable.

We have recorded a gross asbestos liability of US$1,089.6 million in our consolidated financial statements
as of 31 March 2019, based on the AFFA governing our anticipated future payments to AICF. The net
unfunded AFFA liability, net of tax, was US$608.4 million at 31 March 2019. The initial funding was made
to AICF in February 2007 and annual payments are to be made each July, subject to the terms of the AFFA.
The amounts of these annual payments are dependent on several factors, including our free cash flow (as
defined in the AFFA), actuarial estimations, actual claims paid, operating expenses of AICF and the Annual
Cash Flow Cap set forth in the AFFA. From the time AICF was established in February 2007 through the
date of this Annual Report, we have contributed A$1,193.4 million to the fund. Our obligation to make future
payments to AICF continues to be linked under the terms of the AFFA to our long-term financial success,
especially our ability to generate net operating cash flow.

As a result of our obligation to make payments under the AFFA, our funds available for capital expenditures
(either with respect to our existing business or new business opportunities), repayments of debt, payments
of dividends or other distributions have been, and will be, reduced by the amounts paid to AICF, and
consequently, our financial position, liquidity and cash flows have been, and will be, reduced or materially
adversely affected. Our obligation to make these payments could also affect or restrict our ability to access
equity or debt capital markets.

Potential escalation in proven claims made against, and associated costs of AICF could require an
extension of the period of time that the Company is obliged to make annual funding payments of up
to 35% of its free cash flow, as defined in the AFFA, beyond the currently anticipated expiration date
of that obligation, which may cause us to have to increase our asbestos liability in the future.

The amount of our asbestos liability is based, in part, on actuarially determined, anticipated (estimated)
future annual funding payments to be made to AICF on an undiscounted and uninflated basis. Future annual
payments to AICF are based on updated actuarial assessments that are to be performed as of 31 March of
each year to determine expected asbestos-related personal injury and death claims to be funded under the
AFFA for the financial year in which the payment is made and the next two financial years. Estimates of
actuarial liabilities are based on many assumptions, which may not prove to be correct, and which are subject
to considerable uncertainty, since the ultimate number and cost of claims are subject to the outcome of
events that have not yet occurred, including social, legal and medical developments, as well as future
economic conditions.

If future proven claims are more numerous, the liabilities arising from them are larger than that currently
estimated by AICF's actuary, KPMGA, or if AICF investments decline in value, it is possible that pursuant
to the terms of the AFFA, we will be required to pay to AICF our current annual funding payments of up to
35% of our free cash flow, as defined in the AFFA and on which our asbestos liability is based, for an extended
period of time. If this occurs, we may be required to increase our asbestos liability, which would be reflected
as a charge in our consolidated statements of operations and comprehensive income at that date. Any such
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changes to actuarial estimates which require us to increase our asbestos liability could have a material
adverse effect on our financial position, liquidity, results of operations and cash flows.

Even though the AFFA has been implemented, we may be subject to potential additional liabilities
(including claims for compensation or property remediation outside the arrangements reflected in
the AFFA), because certain current and former companies of the James Hardie Group previously
manufactured products that contained asbestos.

Prior to 1987, ABN 60, which is now owned and controlled by AICF, manufactured products in Australia that
contained asbestos. In addition, prior to 1987, two former subsidiaries of ABN 60, Amaca and Amaba, which
are now also owned and controlled by AICF, manufactured products in Australia that contained asbestos.
ABN 60 also held shares in companies that manufactured asbestos-containing products in Indonesia and
Malaysia, and held minority shareholdings in companies that conducted asbestos-mining operations based
in Canada and Southern Africa. Former ABN 60 subsidiaries also exported asbestos-containing products
to various countries, AICF is designed to provide compensation only for certain claims and to meet certain
related expenses and liabilities, and legislation in New South Wales, Australia in connection with the AFFA
seeks to defer all other claims against the Former James Hardie Companies. The funds contributed to AICF
will not be available to meet any asbestos-related claims made outside Australia, or claims made arising
from exposure to ashestos occurring outside Australia, or any claim for pure property loss or pure economic
loss or remediation of property. In these circumstances, it is possible that persons with such excluded claims
may seek to pursue those claims directly against us. Defending any such litigation could be costly and time
consuming, and consequently, our financial position, liquidity, results of operations and cash flows could be
materially adversely affected.

Prior to 1988, a New Zealand subsidiary in the James Hardie Group manufactured products in New Zealand
that contained asbestos. In New Zealand, the majority of asbestos-related disease compensation claims
are managed by the state-run Accident Compensation Corporation (“ACC"). Our New Zealand subsidiary
that manufactured products that contained asbestos contributed financially to the ACC fund as required by
law via payment of an annual levy while it carried on business. All decisions relating to the amount and
allocation of payments to such claimants in New Zealand are made by the ACC in accordance with New
Zealand law. The Injury Prevention, Rehabilitation and Compensation Act 2001 (NZ) bars compensatory
damages for claims that are covered by the legislation which may be made against the ACC fund. However,
we may be subject to potential liability if any of these claims are found not to be covered by the legislation
and are later brought against us, and consequently, our financial position, liquidity, results of operations and
cash flows could be materially adversely affected.

Because our revenues are primarily from sales in US dollars and the actuarially assessed asbestos
liability is denominated in Australian dollars and payments pursuant to the AFFA are made in
Australian dollars, we may experience unpredictable volatility in our reported results due to changes
in the US dollar (and other currencies from which we derive our sales) compared to the Australian
dollar.

Payments pursuant to the AFFA are required to be made to AICF in Australian dollars. In addition, annual
payments to AICF include calculations based on various estimates that are denominated in Australian dollars.
To the extent that our future obligations exceed Australian dollar cash flows from our Australian operations
and we do not hedge this foreign exchange exposure, we will need to convert US dollars or other foreign
currency into Australian dollars in order to meet our obligations pursuant to the AFFA.

In addition, because our results of operations are reported in US dollars and the asbestos liability is based
on estimated payments denominated in Australian dollars, fluctuations in the AUD/USD exchange rate will
cause unpredictable volatility in our reported results. For example, during fiscal years 2019, 2018 and 2017,
we recorded a favorable adjustment of US$49.5 million, an unfavorable adjustment of US$5.3 million and
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a favorable adjustment of US$2.8 million, respectively, due to fluctuations in the US dollar compared to the
Australian dollar.

The AFFA imposes certain non-monetary obligations.

Under the AFFA, we are also subject to certain non-monetary obligations that could prove onerous or
otherwise materially adversely affect our ability to undertake proposed transactions or pay dividends. For
example, the AFFA contains certain restrictions that generally prohibit us from undertaking transactions that
would have a material adverse effect on the relative priority of AICF as a creditor, or that would materially
impair our legal or financial capacity and that of the Performing Subsidiary, in each case such that we and
the Performing Subsidiary would cease to be likely to be able to meet the funding obligations that would
have arisen under the AFFA had the relevant transaction not occurred. Those restrictions apply to dividends
and other distributions, reorganizations of, or dealings in, share capital which create or vest rights in such
capital in third parties, and non-arm's length transactions. While the AFFA contains certain exemptions from
such restrictions (including, for example, exemptions for arm’s-length dealings; transactions in the ordinary
course of business; certain issuances of equity securities or bonds; and certain transactions provided certain
financial ratios are met and certain amounts of dividends), implementing such restrictions could materially
adversely affect our ability to enter into transactions that might otherwise be favorable to us and could
materially adversely affect our financial position, liquidity, results of operations and cash flows.

The AFFA does not eliminate the risk of adverse action being taken against us.

There is a possibility that, despite certain covenants agreed to by the NSW Government in the AFFA, adverse
action could be directed against us by one or more of the NSW Government, the government of the
Commonwealth, governments of the other states or territories of Australia or any other governments, unions
or union representative groups, or asbestos disease groups, with respect to the asbestos liabilities of the
Former James Hardie Companies or other current and former companies of the James Hardie Group. Any
such adverse action could materially adversely affect our financial position, liquidity, results of operations
and cash flows.

The complexity and long-term nature of the AFFA and related legisiation and agreements may resuit
in litigation as to their interpretation.

Certain legislation, the AFFA and related agreements, which govern the implementation and performance
of the AFFA, are complex and have been negotiated over the course of extended periods between various
parties. There is a risk that, over the term of the AFFA, as has already occurred, some or all parties may
become involved in disputes as to the interpretation of such legislation, the AFFA or related agreements or
the terms of the AFFA may change. We cannot guarantee that no party will commence litigation seeking
remedies with respect to such a dispute, nor can we guarantee that a court will not order other remedies
not previously anticipated which may materially adversely affect us.

There is no certainty that the AICF Loan Facility will remain in place for its entire term.

Drawings under the AICF Loan Facility, as described in Note 12 to our consolidated financial statements,
are subject to satisfaction of certain specified conditions precedent and the NSW Government (as lender)
has the right to cancel the AICF Loan Facility, require repayment of money advanced and enforce security
granted to support the loan in the various circumstances prescribed in the facility agreement and related
security documentation. There are also certain positive covenants given by, and restrictions on the activities
of, AICF and the Former James Hardie Companies which apply during the term of the loan. A breach of any
of these covenants or restrictions may also lead to cancellation of the AICF Loan Facility, early repayment
of the loan and/or enforcement of the security. As such, there can be no certainty that the facility will remain
in place for its intended term.
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If the AICF Loan Facility does not remain in place for its intended term, AICF may experience a short-term
funding shortfall. A short-term funding shortfall for AICF could subject us to negative publicity. Such negative
publicity could materially adversely affect our financial position, liquidity, results of operations and cash flows,
as well as employee morale and the market prices of our publicly traded securities.

We may have insufficient Australian taxable income to utilize tax deductions.

We may not have sufficient Australian taxable income to utilize the tax deductions resulting from the funding
payments under the AFFA to AICF. Further, if as a result of making such funding payments we incur tax
losses, we may not be able to fully utilize such tax losses in future years of income. Any inability to utilize
such deductions or losses could materially adversely affect our financial position, liquidity, results of
operations and cash flows.

Certain AFFA tax conditions may not be satisfied.

Despite Australian Taxation Office (*ATQO") rulings for the expected life of the AFFA, it is possible that new
(and adverse) tax legislation could be enacted in the future. Itis also possible that the facts and circumstances
relevant to operation of the ATO rulings could change over the life of the AFFA. We may elect to terminate
the AFFA if certain tax conditions are not satisfied for more than 12 months. However, we do not have a
right to terminate the AFFA if, among other things, the tax conditions are not satisfied as a result of the
actions of a member of the James Hardie Group.

Under certain circumstances, we may still have an obligation to make annual funding payments on an
adjusted basis if the tax conditions remain unsatisfied for more than 12 months. If the tax conditions are not
satisfied in a manner which does not permit us to terminate the AFFA, our financial position, liquidity, results
of operations and cash flows may be materially adversely affected. The extent of this adverse effect will be
determined by the nature of the tax condition which is not satisfied.

Risks Related to Ireland
The rules and regulations applying to us as an Irish plc may change.

As an Irish plc, the majority of our board meetings are held in and strategic decisions are made in Ireland.
However, there can be no assurance that Irish or another jurisdiction’s law will not become more restrictive
or otherwise disadvantageous to us.

Irish law contains provisions that could delay or prevent a change of control that may otherwise be
beneficial to you.

Irish law contains several provisions that could have the effect of delaying or preventing a change of control
of our ownership. The Irish Takeover Rules would generally (subject to certain very limited exceptions)
require a mandatory cash offer to be made for our entire issued share capital if, because of an acquisition
of a relevant interest (including interests held in the form of shares of our common stock, CUFS or ADSs)
in such shares, the voting rights of the shares in which a person (including persons acting in concert with
that person) holds relevant interests increase: (i) from below 30% to 30% or more; or (ii) from a starting
point that is above 30% and below 50%, by more than 0.05% in a 12-month period. However, this prohibition
is subject to exceptions, including acquisitions that result from acceptances under a mandatory takeover
bid made in compliance with the Irish Takeover Rules. Although the Irish Takeover Rules may help to ensure
that no person acquires voting control of us without making an offer to all shareholders, they may also have
the effect of delaying or preventing a change of control that may otherwise be beneficial to you. In addition
to the operation of the Irish Takeover Rules, we may, from time to time, put in place appropriate retention
arrangements to ensure that we retain our key employees during periods of corporate change.
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Qur ability to pay dividends and conduct share buy-backs is dependent on Irish law and may be
limited in the future if we are not able to maintain sufficient levels of distributable profits.

Under Irish law, in order to pay dividends and/or conduct a buy-back of shares, an Irish company requires
sufficient distributable profits which are determined under the Irish Companies Act 2014 and applicable
accounting practices generally accepted in Ireland. We believe that our current corporate structure has
allowed us to maintain sufficient levels of distributable profits to continue paying dividends in accordance
with our publicly disclosed dividend policy, which is updated from time to time, and to conduct share buy-
backs. However, transactions or events could cause a reduction in our distributable profits, resulting in our
inability to pay dividends on our securities or to conduct share buy-backs, which could have a material
adverse effect on the market value of our securities.

Risks Related to Taxation

We are subject to risks related to taxation in multiple jurisdictions,

We operate in multiple jurisdictions and pay tax on our income according to the tax laws of these jurisdictions.
Various factors, some of which are beyond our control, determine our effective tax rate. The primary drivers
of our effective tax rate are the tax rates of the jurisdictions in which we operate, the level and geographic
mix of pre-tax earnings, intra-group royalties, interest rates and the level of debt which gives rise to interest
expense on external debt and intra-group debt, extraordinary and non-core items, and the value of
adjustments for timing differences and permanent differences, including the non-deductibility of certain
expenses, all of which are subject to change and which could result in a material increase in our effective
tax rate. Such changes to our effective tax rate could materially adversely affect our financial position,
liquidity, results of operations and cash flows.

The Tax Cuts and Jobs Act (“TCJ Act”) enacted in December 2017 resulted in significant changes in the US
corporate income tax system. These changes include, but are not limited to, a federal statutory rate reduction
from 35% to 21%, certain changes to depreciation rules, the elimination or reduction of certain US deductions
and credits and limitations on the deductibility of interest and executive compensation. The TCJ Act also
includes US tax base erosion provisions, the global intangible low-taxed income provisions and the base-
erosion and anti-abuse tax provisions. The TCJ Act makes broad and complex changes to the US tax code
and the overall impact of these changes on the Company's future earnings is uncertain, subject to the
regulatory guidance or clarifications that may be issued in the future, any of which may materially increase
our effective income tax rate and could materially adversely affect our financial position, liquidity, results of
operations and cash flows.

Tax laws are dynamic and subject to change as new or revised laws and treaties are passed and new
interpretations are issued or applied. Due to the nature of our historic and current operations, we are exposed
to potential tax risks in a number of jurisdictions, including, without limitation, Ireland, the United States,
Australia, New Zealand, the Netherlands and various parts of Europe. For example, many countries, including
Ireland and the Netherlands, are actively considering changes to existing tax laws and treaties, which if
enacted, could alter or increase our tax obligations, could materially affect our business, financial condition
or results of operations and could potentially have a material adverse impact on holders of our securities.

Exposure fo additional tax liabilities due to audits and reviews could materially adversely affect our
business.

Due to our size and the nature of our business, we are subject to ongoing reviews and audits by authorities
in taxing jurisdictions on various tax matters, including challenges to various positions we assert on our
income tax and withholding tax returns. We accrue for tax contingencies based upon our best estimate of
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the taxes ultimately expected to be paid, which we update over time as more information becomes available.
Such amounts are included in taxes payable or other non-current liabilities, as appropriate.

We record additional tax expense in the period in which we determine that the recorded tax liability is less
than the ultimate assessment we expect. The amounts ultimately paid on resolution of reviews by taxing
jurisdictions could be materially different from the amounts included in taxes payable or other non-current
liabilities and result in additional tax expense which could materially adversely affect our financial position,
liquidity, results of operations and cash flows.

Tax benefits are available under the US-Ireland Income Tax Treaty to US and Irish taxpayers that
qualify for those benefits. Our eligibility for benefits under the US-lreland Income Tax Treaty is
determined on an annual basis and we could be audited by the Internal Revenue Service (“IRS”) for
this issue. If during a subsequent tax audit or related process, the IRS determines that we are not
eligible for benefits under the US-Ireland Income Tax Treaty, we may not qualify for treaty benefits.
As a result, our effective tax rate could significantly increase and we could be subject to a 30% US
withholding tax rate on payments of interest and dividends from our US subsidiaries to our Irish
resident subsidiaries.

We believe that interest and dividends paid by our US subsidiaries to our Irish resident subsidiaries qualify
for treaty benefits in the form of reduced withholding tax under the US-Ireland Income Tax Treaty.

We believe that, under the limitation on benefits (“LOB") provision of the US-Ireland Treaty, no US withholding
tax applies to interest that our US subsidiaries paid to our Irish resident subsidiaries. The LOB provision
has various conditions of eligibility for reduced US withholding tax rates and other treaty benefits, all of which
we believe are satisfied. If, however, we do not qualify for benefits under the US-Ireland Income Tax Treaty,
those interest payments would be subject to a 30% US withholding tax.

We believe that, under the US-Ireland Income Tax Treaty, a 5% US withholding tax applies to dividends paid
by our US subsidiaries to our Irish resident subsidiaries. The LOB provision of the US-Ireland Income Tax
Treaty has various conditions of eligibility for reduced US withholding tax rates and other treaty benefits, all
of which we believe we have satisfied. If, however, we do not qualify for benefits under the US-Ireland Treaty,
dividend payments by our US subsidiaries would be subject to a 30% US withholding rate.

Our eligibility for benefits under the US-Ireland Tax Treaty is determined on an annual basis and we could
be audited by the IRS for this issue. If during a subsequent tax audit or related process, the IRS determines
that we are not eligible for benefits under the US-Ireland Income Tax Treaty, we may not qualify for treaty
benefits. As a result, our effective tax rate could significantly increase beginning in the fiscal year that such
determination is made and we could be liable for taxes owing for calendar year 2016 and subsequent periods,
which could adversely affect our financial position, liquidity, results of operations and cash flows.
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LEGAL PROCEEDINGS

The Company is involved from time to time in various legal proceedings and administrative actions related
to the normal conduct of its business, including general liability claims, putative class and representative
action lawsuits and mass plaintiff litigation concerning our products and services. Although it is impossible
to predict the outcome of any pending legal proceeding, management believes that such proceedings and
actions should not, individually or in the aggregate, have a material adverse effect on the Company’s
consolidated financial position, results of operations or cash flows, except as they relate to asbestos, tax
contingencies, New Zealand weathertightness claims and the matters described in the sections below. For
further details, see "Section 3 — Risk Factors” of this Annual Report.

Tax Contingencies

Due to our size and the nature of our business, we are subject to ongoing reviews by taxing jurisdictions on
various tax matters. We accrue for tax contingencies based upon our best estimate of the taxes ultimately
expected to be paid, which we update over time as more information becomes available. Such amounts are
included in taxes payable or other non-current liabilities, as appropriate. If we ultimately determine that
payment of these amounts is unnecessary, we reverse the liability and recognize a tax benefit during the
period in which we determine that the liability is no longer necessary. We record additional tax expense in
the period in which we determine that the recorded tax liability is less than the ultimate assessment we
expect.

We file income tax returns in various jurisdictions, including Ireland, the United States, Germany, the
Netherlands, Spain, Australia, New Zealand and the Philippines. We are no longer subject to US federal
examinations by the IRS for tax years prior to tax year 2016. We are no longer subject to examinations by
the Australian Taxation Office for tax years prior to tax year 2015.

New Zealand Weathertightness Claims

Our New Zealand subsidiaries, and in one set of proceedings a number of other group companies including
JHI plc, have been and, at times, continue to be joined in a number of construction defect and/or product
liability claims in New Zealand that relate to residential buildings (single and multi-family dwellings) and a
number of non-residential buildings, primarily constructed from 1998 to 2004. The claims have often involved
multiple parties and have alleged that losses were incurred due to excessive moisture penetration of the
buildings' structures. The claims have typically included allegations of poor building design, inadequate
certification of plans, inadequate construction review and compliance certification and deficient work by sub-
contractors with some claims also alleging a generic system defect in relation to some of the products
supplied by our New Zealand subsidiaries.

We recognize a liability for both asserted and unasserted claims in the period in which the loss becomes
probable and estimable. The amount of a reasonably possible loss is dependent on a number of factors
including, without limitation, the specific facts and circumstances unique to each claim (for which we could
be subject to joint and several liability), the existence of any co-defendants involved in defending the claim,
the solvency of such co-defendants (including the ability of such co-defendants to remain solvent until the
related claim is ultimately resolved), the availability of claimant compensation under a government
compensation scheme, the amount of loss estimated to be allocable to us in instances that involve co-
defendants in defending the claim and the extent to which we have access to third-party recoveries to cover
a portion of the costs incurred in defending and resolving such actions.

We have made a provision for New Zealand weathertightness claims within Other Current Liabilities, with
a corresponding estimated receivable for third-party recoveries being recognized within Accounts and Other
Receivables.
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The estimated loss incorporates assumptions that are subject to the foregoing uncertainties and are
principally derived from, but not exclusively based on, historical claims experience together with facts and
circumstances unique to each claim. If the nature and extent of claims in future periods differ from the
historical claims experience, then the actual amount of loss may be materially higher or lower than estimated
losses accrued.

For further information, see Note 14 to our consolidated financial statements in Section 2.
Environmental

Our operations, like those of other companies engaged in similar businesses, are subject to a number of
laws and regulations on air, soil and water quality, waste handling and disposal. Our policy is to accrue for
environmental costs when it is determined that it is probable that an obligation exists and the amount can
be reasonably estimated.






James Hardie 2019 Annual Report on Form 20-F 191

CONTROLS AND PROCEDURES

Management’s Annual Report on Internal Control Over Financial Reporting

Evaluation of Disclosure Controls and Procedures

We carried out an evaluation, under the supervision and with the participation of management, including
our Chief Executive Officer and Chief Financial Officer, of the effectiveness of the design and operation of
our disclosure controls and procedures (as defined in Rule 13a-15(e) under the Exchange Act) as of the
end of the period covered by this Annual Report. In designing and evaluating our disclosure controls and
procedures, our management recognizes that any controls and procedures, no matter how well designed
and operated, can provide only reasonable assurance of achieving the desired control objectives and are
subject to certain limitations, including the exercise of judgment by individuals, the difficulty in identifying
unlikely future events, and the difficulty in eliminating misconduct completely. Based upon that evaluation,
our Chief Executive Officer and Chief Financial Officer have concluded that, our disclosure controls and
procedures were effective at a reasonable assurance level as of 31 March 2019, to ensure the information
required to be disclosed in the reports that we file or submit under the Exchange Act were recorded,
processed, summarized and reported within the time periods specified in the rules and forms of the SEC
and that such information was accumulated and communicated to our management, including our Chief
Executive Officer and Chief Financial Officer, to allow for timely decisions regarding required disclosures.

Management’s Report on Internal Control over Financial Reporting

Managementis responsible for establishing and maintaining adequate internal control over financial reporting
as defined in Rule 13a-15(f) of the Exchange Act. Because of its inherent limitations, internal control over
financial reporting may not prevent or detect all misstatements. Also, projections of any evaluation of
effectiveness to future periods are subject to the risk that controls may become inadequate because of
changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate.

We assessed the effectiveness of our internal control over financial reporting as of 31 March 2019. In making
this assessment, we used the criteria set forth by the Committee of Sponsoring Organizations of the Treadway
Commission in Internal Control — Integrated Framework (2013). Based on our assessment using those
criteria, we concluded that our internal control over financial reporting was effective as of 31 March 2019.

The effectiveness of our internal control over financial reporting as of 31 March 2019 has been audited by
Ernst & Young LLP, an independent registered public accounting firm, as stated in their report below.

Changes in Internal Control over Financial Reporting

There were no changes in our internal controls over financial reporting that occurred during the period
covered by this Annual Report that have materially affected, or are reasonably likely to materially affect, our
internal control over financial reporting.
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Report of Independent Registered Public Accounting Firm
To the Shareholders and the Board of Directors of James Hardie Industries plc
Opinion on Internal Control Over Financial Reporting

We have audited James Hardie Industries plc's internal control over financial reporting as of 31 March 2019, based
on criteria established in Internal Control-Integrated Framework issued by the Committee of Sponsoring Organizations
of the Treadway Commission (2013 framework) (the COSO criteria). In our opinion, James Hardie Industries plc (the
Company) maintained, in all material respects, effective internal control over financial reporting as of 31 March 2019,
based on the COSO criteria.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United
States) (PCAOB), the consolidated balance sheets of the Company as of 31 March 2019 and 2018, and the related
consolidated statements of operations and comprehensive income, changes in shareholders’ equity (deficit) and cash
flows for each of the three years in the period ended 31 March 2019, and the related notes and our report dated 21
May 2018 expressed an ungualified opinion thereon.

Basis for Opinion

The Company's management is responsible for maintaining effective internal control over financial reporting and for
its assessment of the effectiveness of internal control over financial reporting included in the accompanying
Management's Report on Internal Control over Financial Reporting. Our responsibility is to express an opinion on the
Company's internal control over financial reporting based on our audit. We are a public accounting firm registered with
the PCAQOB and are required to be independent with respect to the Company in accordance with the U.S. federal
securities laws and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB.

We conducted our audit in accordance with the standards of the PCAOB. Those standards require that we plan and
perform the audit to obtain reasonable assurance about whether effective internal control over financial reporting was
maintained in all material respects.

Our audit included obtaining an understanding of internal control over financial reporting, assessing the risk that a
material weakness exists, testing and evaluating the design and operating effectiveness of internal control based on
the assessed risk, and performing such other procedures as we considered necessary in the circumstances. We believe
that our audit provides a reasonable basis for our opinion.

Definition and Limitations of Internal Control Over Financial Reporting

Acompany's internal control over financial reporting is a process designed to provide reasonable assurance regarding
the reliability of financial reporting and the preparation of financial statements for external purposes in accordance with
generally accepted accounting principles. A company’s internal control over financial reporting includes those policies
and procedures that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect
the transactions and dispositions of the assets of the company; (2) provide reasonable assurance that transactions
are recorded as necessary to permit preparation of financial statements in accordance with generally accepted
accounting principles, and that receipts and expenditures of the company are being made only in accordance with
authorizations of management and directors of the company; and (3) provide reasonable assurance regarding
prevention or timely detection of unauthorized acquisition, use, or disposition of the company's assets that could have
a material effect on the financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements.
Also, projections of any evaluation of effectiveness to future periods are subject to the risk that controls may become
inadequate because of changes in conditions, or that the degree of compliance with the policies or procedures may
deteriorate.

/s/ Ernst & Young LLP
Irvine, California
21 May 2019
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EMPLOYEES

During each of the last three fiscal years, we employed the following average number of people:

Fiscal Years Ended 31 March
2019 2018 2017
Fiber Cement United States and Canada 2,592 2,659 2,390
Europe Building Products’ 994 80 81
Fiber Cement Australia 603 539 484
Fiber Cement New Zealand 186 170 155
Fiber Cement Philippines 304 261 223
Other Businesses — United States 19 35 29
Research & Development, including Technology 169 156 156
General Corporate 59 60 59
Total Employees 4,916 3,960 3,577

1 On 3 April 2018, we completed the Fermacell acquisition. As such, the total number of employees fiscal year ended 31 March 2019
for Europe Building Products represent the actual number of people employed for the fiscal year ended 31 March 2019 and not the
average number of people employed.

As of the end of 31 March 2019, of the 4,916 average number of people employed, approximately 800
employees have their employment conditions determined by collective agreements negotiated with labor
unions (approximately 625, 83 and 92 employees in Europe, Australia and New Zealand, respectively).
Under European law, employees that are part of a collective agreement are not required to inform their
employer if they are a member of a labor union. In Australia and New Zealand, it is a matter of individual
choice whether an employee in a collective agreement is a member of a union. As such, it is possible that
some of our employees covered by collective agreements in Europe, Australia and New Zealand, may not
be members of a union. In accordance with Australian law, we do not keep records of union membership.
Our management believes that we have a satisfactory relationship with these unions and there are currently
no ongoing labor disputes. We currently have no employees who are members of a union in the United
States.

LISTING DETAILS

As a company incorporated under the laws of Ireland, we have listed our securities for trading on the ASX,
through the Clearing House Electronic Subregister System ("CHESS"), via CHESS Units of Foreign
Securities (*CUFS"). CUFS are a form of depositary security that represent a beneficial ownership interest
in the securities of a non-Australian corporation. Each of our CUFS represents the beneficial ownership of
one share of common stock of JHI plc, the legal ownership of which is held by CHESS Depositary Nominees
Pty Ltd ("CDN"). The CUFS are listed and traded on the ASX under the symbol “JHX.”

We have also listed our securities for trading on the NYSE. We sponsor an ADS program, whereby beneficial
ownership of CUFS is represented by ADS. These ADSs trade on the NYSE in the form of ADRs, under the
symbol "JHX."” Previously, the beneficial ownership ratio under our ADS program was five CUFS to each
ADS; however, effective 18 September 2015, the beneficial ownership ratio was changed to a 1-to-1 CUFS
to ADS ratio. Since fiscal year 2015, Deutsche Bank Trust Company Americas ("Deutsche Bank") has acted
as the depository for our ADS program. Unless the context indicates otherwise, when we refer to ADSs, we
are referring to ADRs or ADSs and when we refer to our common stock we are referring to the shares of
our common stock that are represented by CUFS.
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Trading Markets

Our securities are listed and quoted on the following stock exchanges:

Common Stock (in the form of CUFS) Australian Securities Exchange
ADSs New York Stock Exchange

We cannot predict the prices at which our shares and ADSs will trade or the volume of trading for such
securities, nor can we assure you that these securities will continue to meet the applicable listing requirements
of these exchanges.

Price History

The trading prices of JHI plc CUFS and ADSs on the ASX and NYSE, respectively, are as follows:

JHI plc CUFS on ASX JHI plc ADS on NYSE'
Period High (A$) Low (A$) Period High (US$) Low (US$)
Fiscal year ended: Fiscal year ended:
31 March 2019 2419 14.38 31 March 2019 18.66 10.00
31 March 2018 23.85 17.03 31 March 2018 18.79 13.55
31 March 2017 23.09 17.63 31 March 2017 17.30 13.45
31 March 2016 20.04 14.15 31 March 2016 72.19 10.19
31 March 2015 15.67 11.16 31 March 2015 68.51 48.39
Fiscal quarter ended: Fiscal quarter ended:
31 March 2019 18.92 14.71 31 March 2019 13.24 10.51
31 December 2018 20.86 14.38 31 December 2018 15.42 10.00
30 September 2018 23.90 20.53 30 September 2018 17.38 14.74
30 June 2018 2419 21.50 30 June 2018 18.66 15.99
31 March 2018 23.85 21.07 31 March 2018 18.79 16.87
31 December 2017 22.63 17.27 31 December 2017 17.69 13.62
30 September 2017 20.50 17.03 30 September 2017 15.84 13.55
30 June 2017 23.20 19.25 30 June 2017 17.28 14.36
Month ended: Month ended:
30 April 2019 19.54 17.75 30 April 2019 13.76 12.77
31 March 2019 18.92 17.42 31 March 2019 13.20 12.45
28 February 2019 18.38 14.78 28 February 2018 13.24 10.97
31 January 2019 15.93 14.71 31 January 2019 11.71 10.51
31 December 2018 16.27 14.38 31 December 2018 12.50 10.00
30 November 2018 20.09 14.90 30 November 2018 14.96 10.83

1 Effective 18 September 2015, the beneficial ownership ratio under our ADS program was changed from five CUFS to each ADS
to one CUFS to each ADS.

Trading on the Australian Securities Exchange

The ASX is headquartered in Sydney, Australia, with branches located in each Australian state capital. Our
CUFS trade on the ASX under the symbol “*JHX.” The ASX is a publicly listed company with trading being
undertaken by brokers licensed under the Australian Corporations Act. Trading principally takes place
between the hours of 10:00 a.m. and 4:00 p.m. Australian Eastern Standard Time on each weekday (excluding
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Australian public holidays). Settlement of trades in uncertificated securities listed on the ASX is generally
effected electronically. This is undertaken through CHESS, which is the clearing and settlement system
operated by the ASX.

Trading on the New York Stock Exchange

In the United States, our ADSs trade on the NYSE under the symbol “JHX.” Trading principally takes place
between the hours of 9:30 a.m. and 4:00 p.m. Eastern Time on each weekday (excluding US public holidays).
Allinquiries and correspondence regarding ADSs should be directed to Deutsche Bank, 60 Wall Street, New
York, New York 10005, United States. To speak directly to a Deutsche Bank representative, please call
1-212-250-9100. You may also send an e-mail inquiry to adr@db.com or visit the Deutsche Bank website
at https:\\www.adr.db.com.

Fees and Charges Payable by Holders of our ADSs

The following is a summary of the fee provisions of our deposit agreement with Deutsche Bank. For more
complete information regarding our ADS program, investors are directed to read the entire amended deposit
agreement, a copy of which has been filed as Exhibit 2.1 and 2.2 to this Annual Report.

Service Fees

Issuance of ADSs, including issuances resulting |Up to US$0.05 per ADS issued
from a distribution of shares or rights or other

property

Cancellation of ADSs Up to US$0.05 per ADS issued

Distribution of cash dividends or other cash Up to US$0.05 per ADS issued

distributions

Operational and maintenance costs An annual fee of US $0.05 per ADS held on the
applicable record date established by the
depositary

Additionally, under the terms of our deposit agreement, Deutsche Bank is entitled to charge each registered
holder the following:
+ taxes and other governmental charges;
= registration fees as may from time to time be in effect for the registration of transfers of CUFS generally
on the CHESS;
= expenses for cable, telex and fax transmissions and delivery services;
+ expenses incurred for converting foreign currency into US dollars;
+ fees and expenses incurred in connection with compliance with exchange control regulations and
other regulatory requirements applicable to CUFS, deposited securities, ADSs and ADRs; and
+ fees and expenses incurred in connection with the delivery or servicing of CUFS on deposit.

If any tax or other governmental charge becomes payable with respect to any security on deposit, such tax
or other governmental charge is payable by the ADS holder to Deutsche Bank. Deutsche Bank may refuse
to affect any transfer or withdrawal of a deposited security until such payment is made. Deutsche Bank may
withhold any dividends or other distributions or may sell for the account of the ADS holder any part or all of
the deposited securities, and may apply such dividends, other distributions, or proceeds of any such sale
in payment of such tax or other governmental charge and the ADS holder will remain liable for any deficiency.

Generally, Deutsche Bank collects its fees for delivery and surrender of ADSs directly from investors
depositing shares or surrendering ADSs for the purpose of withdrawal or from intermediaries acting for them.
Additionally, Deutsche Bank collects fees for making distributions to investors by deducting those fees from
the amounts distributed or by selling a portion of distributable property to pay the fees. Deutsche Bank may
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collect its annual fee for depositary services by deductions from cash distributions or by directly billing
investors or by charging the book-entry system of accounts of participants acting for them. Deutsche Bank
may generally refuse to provide fee-attracting services until its fees for those services are paid.

As part of its service as depositary, Deutsche Bank has agreed: (i) to arrange for the local custody of the
underlying shares and absorb the costs of servicing the same; (ii) to make certain annual reimbursements
to us based on a percentage of net revenues collected for ADS issuance and cancellation fees, net of custody
costs, which we will use toward investor relations expenses and other expenses related to the maintenance
of the ADS program (we received US$50,371 in reimbursements of this type in calendar year 2019); (iii) to
waive the cost associated with administrative and reporting services under the ADS program, such costs
being valued at US$60,000 per year; and (iv) to waive the access charges to www.adr.db.com, such costs
being valued at US$10,000 per year.
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CONSTITUTION

Our corporate domicile is in Ireland and our registered office is located at Europa House, Second Floor,
Harcourt Centre, Harcourt Street, Dublin 2, D02 WR20, Ireland. We are registered at the Companies
Registration Office of the Department of Jobs, Enterprise and Innovation in Dublin, Ireland under number
485719. The following is a summary of the key provisions contained in our current Constitution, which was
adopted by shareholders at our 2018 Annual General Meeting.

Key Provisions of Our Constitution

Purpose of the Company

Our main object, which is stated in cur Memorandum of Association, is to:

“carry on the businesses of manufacturer, distributor, wholesaler, retailer, service provider, investor, designer,
trader and any other business (except the issuing of policies of insurance) which may seem to the Company’s
board of directors capable of being conveniently carried on in connection with these objects or calculated
directly or indirectly to enhance the value of or render more profitable any of the Company's property.”

The Memorandum of Association also states that we will have the power to carry on the business of a holding
company and co-ordinate the administration, finances and activities of any subsidiary companies or
associated companies. Our objects and purposes are set out in Clause 3 of our Memorandum of Association.

We also have the usual powers of an Irish plc. These include the power to borrow, to charge assets, to grant
guarantees and indemnities, to incorporate new companies and to acquire existing companies.

Provisions of Our Articles of Association Related to Directors

General and borrowing powers

Our Articles of Association grant the directors a general power to manage the Company, but in some
instances, not all, expressly limit the duties of directors. The directors will have the power to exercise all of
the powers of the Company that have not been otherwise expressly reserved to the shareholders by Irish
Company Law or our Articles of Association. In addition, the directors are also granted certain specific powers
by our Articles of Association, including:
= the power to delegate their powers to the CEOQ, any director, any person or persons employed by us
or any of our subsidiaries or to a committee of the Board;
= the power to appoint attorneys to act on our behalf;
» the power to borrow money on our behalf and to mortgage or charge our undertaking, property, assets,
and uncalled capital as security for such borrowings; and
- the power to do anything that is necessary or desirable for us to participate in any computerized,
electronic or other system for the facilitation of the transfer of CUFS or the operation of our registers
that may be owned, operated or sponsored by the ASX.

The directors’ borrowing powers can be varied by amending the relevant article in accordance with Irish law.
This would require a ‘special resolution’ of shareholders (i.e., a resolution which has been passed by not
less than 75% of votes cast (in person or by proxy) at a duly convened and quorate general meeting of
shareholders).

Under Irish law, directors have certain common law and statutory fiduciary duties. Under the Irish Companies
Act 2014, directors must (amongst other things) act in good faith in what the director considers to be the
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interests of the Irish plc and to act honestly and responsibly in relation to the conduct of the affairs of the
Irish plc. Many (but not all) fiduciary duties, which were previously founded under common law, have been
given a statutory basis by the Irish Companies Act 2014.

In addition to the powers granted to our directors as outlined above, the table below sets forth a summary
of certain other provisions contained within our Articles of Association related to Directors:

Provision Details

Power to vote on proposals, ) The Company's Articles of Association provide that a director cannot vote on
arrangements or contracts in which | any resolution concerning a matter in which he has, directly or indirectly, an
the director is materially interested | interest which is material or a duty which conflicts or may conflict with the
interests of the Company. Adirector cannot be counted in the quorum present
at a meeting in relation to any such resolution on which the director is not
entitled to vote.

Under Irish law, directors who have a personal interest in a contract or a
proposed contract with the Company are required to declare the nature of
their interest at a meeting of the directors of the Company. The Company is
required to maintain a register of such declared interests which mustbe made
available for inspection by the shareholders at general meetings.

Power to vote on compensation The maximum aggregate ordinary remuneration of the non-executive
directors is US$2,800,000 per annum and can be increased from time to time
by an ordinary resolution. Changes to non-executive director remuneration
are recommended by the Remuneration Committee and are approved at a
properly convened meeting of the Board (which consists of nine non-
executive directors and the CEQ).

There is no requirement for our shareholders to approve the remuneration
policy. The Company currently intends to continue voluntarily producing a
remuneration report.

These provisions are subject to the relevant listing rules of the ASX regarding
director remuneration.

Age limit for retirement or non- Our Articles of Association do not include any provisions regarding the
retirement mandatory retirement age of a director.

Number of shares for director’s No director will require a share qualification in order to act as a director.
qualification

Issuance of Shares; Pre-emptive Rights

We have been registered with one class of shares; however, our Articles of Association allow for any share
to be issued with such rights or restrictions as the shareholders may by ordinary resolution determine.

Shareholders may authorize us (acting through our directors) by special resolution to issue shares in whatever
manner on the basis that they will be subsequently redeemed. Once issued, we may cancel redeemed
shares or alternatively hold them as treasury shares (which subsequently will be reissued or cancelled).

The Board has the power: (a) to issue shares up to a maximum of our authorized share capital; and (b) to
limit or exclude statutory pre-emptive rights in respect of such issue for cash consideration, for a period of
up to five years in each case, subject to renewal, by a special resolution of shareholders (which requires
the approval of holders of 75% of shares present in person or by proxy and voting at the relevant general
meeting) in the case of disapplication of statutory pre-emptive rights, and an ordinary resolution (which
requires the approval of holders of a majority of shares present in person or by proxy and voting at the
relevant general meeting) in the case of authorizing the board to issue shares.

Our Articles of Association grant these authorizations to the Board, which will expire (unless renewed) on
14 August 2020. Shareholders will be asked at the 2019 Annual General Meeting to renew the authorization
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described in paragraph (a) above, with effect from the expiration of the current authorization and for a period
of five years from the date of the passing of such resolution.

These authorizations are subject to the listing rules of the ASX and NYSE in relation to the issue of new
equity securities, which require:
= inthe case of the ASX, shareholder approval for the issue of equity securities which exceed 15% of
the number of equity securities on issue (as determined in accordance with the ASX listing rules and
subject to the various exemptions set out therein); and
= inthe case of the NYSE, shareholder approval for the issuance of shares that have or will have upon
issuance voting power equal to or in excess of 20% of the voting power outstanding before the issuance
of such shares (subject to certain exceptions).

If the Board is at any time not designated as the authorized body for such powers, the shareholders acting
by ordinary resolution have the power to issue shares, but only upon the proposal of the Board.

As an Irish company that has listed securities in Australia and the United States, we are subject to applicable
legislation regarding insider trading. Generally, Australian law prohibits persons from trading on the basis
of infarmation which is not generally available and which, if it were generally available, a reascnable person
would expect to have a material effect on the price or value of securities. Similarly, in the United States,
persons are prohibited from trading on the basis of material, non-public information. We have adopted an
internal code on insider trading consistent with Australian and US laws and regulations.

Repurchase of Shares and Reduction of Capital

Irish law permits us to redeem our shares (provided such shares are redeemable) at any time whether on
or off market without shareholder approval. Accordingly, our Articles of Association provide that, when we
agree to acquire any shares (unless we elect to treat the acquisition as a purchase), it shall be a term of
such contract that the relevant shares become redeemable on the entry into of that contract and that
completion of that contract shall constitute redemption of the relevant shares. This means that we may
acquire our own shares.

In addition, Irish law permits an Irish company and its subsidiaries to make market purchases of the shares
of the Irish company on a recognized stock exchange if shareholders of the company have granted the
company and/or its subsidiaries a general authority by ordinary resolution to do so. Currently, the Irish Stock
Exchange, the NYSE, NASDAQ and the London Stock Exchange are the recognized stock exchanges for
this purpose.

As the ASX is not currently a recognized stock exchange for the purposes of Irish law, on- and off-market
purchases of our shares (by way of trading CUFS) will only be available to us through their redemption in
accordance with the redemption mechanism in our Articles of Association, outlined above, provided we do
not treat such acquisition as a purchase.

Aredemption or repurchase of shares may only be funded out of distributable reserves or out of the proceeds
of a fresh issue of shares for that purpose.

Under Irish Company Law, the Board may determine whether shares that we have repurchased or redeemed
will either be held in treasury or cancelled. However, under Irish Company Law, the nominal value of treasury
shares held by us may not, at any one time, exceed 10% of the nominal value of our issued share capital.

Unless otherwise required by an Irish plc’s Articles of Association or Irish law, no business other than the
appointment of a chairman may be transacted at any general meeting unless at least 5% of Irish plc's issued
share capital is present or represented.
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Shareholders Meetings and Voting Rights

Our AGMs will generally be held in Ireland unless shareholder approval, pursuant to an ordinary resolution,
is granted at the preceding AGM to hold the following general meeting outside of Ireland. There is no
requirement that extraordinary general meetings be held in Ireland. We must hold an AGM in each calendar
year and within nine months after the financial year end and we shall announce the date of each AGM no
less than 35 business days before such meeting is due to be held. All business that is transacted at an AGM
shall be deemed to be special business, except: (1) the consideration of the Company's statutory financial
statements and the report of the directors and the report of the auditors of those statements and that report;
(2) the review by the members of the Company’s affairs; (3) the declaration of a dividend (if any) of an
amount not exceeding the amount recommended by the directors; (4) the election of directors in the place
ofthose retiring (whether by rotation or otherwise); (5) subjectto the relevant provisions of the Irish Companies
Act 2014, the appointment or reappointment of the auditors; and (6) the authorization of the directors to
approve the remuneration of the auditors.

We shall announce the date of an extraordinary general meeting no less than 35 business days before such
meeting is due to be held save in exceptional circumstances where the Board resolves otherwise. An
extraordinary general meeting may be convened by (1) the directors of their own volition or (2) by directors
upon being requested to do so pursuant to Irish Company Law, by one or more persons who alone or together
hold 10% of our issued share capital. An extraordinary general meeting must be convened within 21 calendar
days after such a request has been made of us by a shareholder (who holds 10% or more of our issued
share capital), and the extracrdinary general meeting must be held no later than two months after such a
request has been made by a shareholder.

One or more persons who alone or together hold at least 10% of our issued share capital may request that
the Board call an extraordinary general meeting. In addition, such holders may also request that the Board
place a matter on the agenda of any general meeting so long as any such request shall be received by us
at least 30 business days before the general meeting to which it relates, at such postal or e-mail address
as specified by us for that purpose in the announcement of the general meeting. Such request must be
accompanied by stated grounds justifying its inclusion, or a draft resolution, together not to exceed 1,000
words. Such a request will be declined by our Board where: (i) the request is contrary to the Constitution,
Irish law or the ASX Listing Rules, or (ii) the time limits specified in the Articles of Association have not been
complied with.

Our quorum for general meetings is two or more persons who alone or jointly hold or represent by proxy at
least 5% of the Company's issued share capital and who are entitled to vote upon the business to be
transacted.

Our quorum for meetings of a separate class of shareholders is one or more persons who alone or jointly
hold or represent by proxy at least 5% in nominal value of the issued shares of the class.

Holders of CUFS and ADSs do not appear on our share register as legal holders of shares. Accordingly, the
ability to call an extraordinary general meeting only may be exercised, in the case of holders of CUFS, by
providing instructions to the CUFS depositary or by converting their CUFS to shares, and, in the case of
holders of ADSs, by converting their ADSs to CUFS and thereafter providing instructions to the CUFS
depositary or converting their CUFS to shares.

All shares issued have the right to one vote for each share held on every matter submitted to a vote of the
shareholders. CUFS holders are entitled to attend and to speak at our shareholder meetings and can vote
at our shareholder meetings:
= by instructing CDN, as legal owner of our shares represented by CUFS, how to vote the shares
represented by the holder's CUFS;






James Hardie 2019 Annual Report on Form 20-F 201

+ by directing CDN to appoint itself (or another person) as the nominated proxy pursuant to a voting
instruction form provided by the Company; or

« by converting the holder's CUFS into our shares and voting the shares at the mesting, which must
be undertaken prior to the meeting. However, in order to sell their shares on the ASX thereafter, it will
first be necessary to convert them back to CUFS.

ADS holders will not be entitled to attend our general meetings of shareholders, but can vote by giving an
instruction to Deutsche Bank, as the ADS depositary on how to instruct CDN to vote at a meeting.

Irish law and our Articles of Association currently do not impose any limitations on the rights of persons who
are not residents of Ireland to hold or vote shares, solely as a result of such non-resident status.

Annual Report

Our fiscal year runs from 1 April through 31 March. Irish law requires that our annual accounts must be laid
before the shareholders at the AGM within nine months of the balance sheet date and that copies of our
financial statements must be sent to the shareholders 21 days before the AGM. We prepare consolidated
annual accounts under "modified” US GAAP, which is US GAAP to the extent that it is not inconsistent with
Irish Company Law. We will also prepare standalone annual entity accounts under Irish GAAP and lay those
accounts before the AGM. The annual accounts will also include report of an independent accountant.

Indemnification

Our Articles of Association provide that our current and former directors, company secretary, employees
and persons who may be deemed by our Board to be our agent are indemnified by us for costs, losses and
expenses arising out of such person’s exercise of their duties to us. However, under Irish Company Law,
this indemnity only binds us to indemnify a current or former director or company secretary where judgment
is given in any civil or criminal action in favor of such current or former director or company secretary, or
where a court grants relief because the current or former director or company secretary acted honestly and
reasonably and ought fairly to be excused. Our Articles of Association apply the same restrictions to
employees and persons deemed by our Board to be our agent who are not current or former directors or
company secretary.

We have also entered into deeds of access, insurance and indemnity with our directors, company secretary
and certain senior employees.

Dividends

Dividends and distributions of assets to shareholders may be declared: (a) in the case of dividends, by the
Board; or (b) upon the recommendation of the Board, by an ordinary resolution of shareholders, provided
that with respect to dividends or distributions declared pursuant to subsection (b) above, the dividends or
distributions may not exceed the amount recommended by the Board.

Dividends and distributions may only be made in-so-far as: (a) we have sufficient distributable profits; and
(b) our net assets are not less than the aggregate of called up share capital plus undistributable reserves
and the distribution does not reduce our net assets below such aggregate.

If directors so resolve, any dividend that has remained unclaimed for 12 years from the date of its declaration
shall be forfeited and cease to remain owing by the Company. The payment by directors of any unclaimed
dividend or other moneys payable in respect of a share into a separate account shall not constitute us a
frustee in respect thereof. However, it is unlikely that any such unclaimed dividends will be forfeited due to
the operation of Australian legislation, under which dividends that have been unclaimed for six years are






James Hardie 2019 Annual Report on Form 20-F 202

paid to the relevant state authority, through which shareholders can claim a refund of such dividends in the
future.

Our Board determines the record dates at which time registered holders of our shares, including CDN issuing
CUFS tothe ADS depositary, will be entitled to dividends and also sets the payment dates for these dividends.
Dividends are declared payable to our shareholders in US dollars. Deutsche Bank, our ADS depositary,
receives dividends in US dollars directly from JHI plc on each CUFS dividend payment date and will distribute
any dividend to holders of ADSs in US dollars pursuant to the terms of the deposit agreement. Other CUFS
holders registered at a dividend record date are paid their dividend on each CUFS dividend payment date
in the equivalent amount of Australian dollars, as determined by the prevailing exchange rate shortly after
the CUFS dividend record date.

Amendment of Articles of Association

Our Articles of Association may be amended by our shareholders, which include changes to the rights of
shareholders, subject to Irish Company Law restrictions, by resolution approved by 75% of the votes cast
atageneral meeting of shareholders at which atleast 5% of ourissued share capital is present orrepresented.

Liquidation Rights

In the event of our liquidation, and after we have paid all debts and liquidation expenses, the excess of any
assets shall be distributed among our shareholders in proportion to the capital at the commencement of the
winding up which is paid up or credited as paid up on such shares held by our shareholders. As a holding
company, our sole material assets will be the capital stock of our subsidiaries.

Limitations on Right to Hold Common Stock

The Irish Takeover Rules regulate takeover and merger transactions, however effected, by which control of
a public limited company incorporated in Ireland with a listing of its equity securities on certain specified
stock exchanges, including the New York Stock Exchange, may be obtained or consolidated. Control means
a holding or aggregate holding of shares carrying 30% or more of the voting rights of a relevant company,
irrespective of whether the holding or holdings give de facto control.

The Irish Takeover Rules are statute based. The Irish Takeover Panel is the body that regulates all
transactions subject to the Irish Takeover Rules.

Rule 9 of the Irish Takeover Rules states that, except with the consent of the Irish Takeover Panel, when:

= any person acquires, whether by a series of transactions over a period of time or not, shares or other
securities which (taken together with shares or other securities held or acquired by persons acting in
concert) carry 30% or more of the voting rights of a relevant company; or

= any person, who together with persons acting in concert, holds not less than 30% of the voting rights
and such person or any person acting in concert with them acquires, in any period of 12 months,
additional shares or other securities of more than 0.05% of the total voting rights of the relevant
company, such person must extend offers to the holders of any class of equity securities (whether
voting or non-voting) and to holders of any class of transferable voting capital in respect of all such
equity securities and transferable voting capital.

A single holder (that is, a holder excluding any parties acting in concert with the holder) holding more than
50% of the voting rights of a relevant company is not subject to Rule 9.

The Irish Takeover Rules also contain rules called “Substantial Acquisition Rules” which restrict the speed
with which a person may increase their holding of shares and rights over shares to an aggregate of between
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15% and 30% of the voting rights of a relevant company. These rules also require accelerated disclosure
of acquisitions of shares or rights over shares relating to such heldings.

The Irish Takeover Rules are built on the following general principles that apply to any transaction regulated
by such rules:

» all holders of the securities of an offeree of the same class must be afforded equivalent treatment;
mareover, if a person acquires control of a company, the other holders of securities must be protected;

» the holders of the securities of an offeree must have sufficient time and information to enable them
to reach a properly informed decision on the offer; where it advises the holders of securities, the board
of the offeree must give its views on the effects ofimplementation of the offer on employment, conditions
of employment and the locations of the offeree’s places of business;

+ the board of an offeree must act in the interests of the company as a whole and must not deny the
holders of securities the opportunity to decide on the merits of the offer;

= false markets must not be created in the securities of the offeree, of the offeror or of any other company
concerned by the offer in such a way that the rise or fall of the prices of the securities becomes artificial
and the normal functioning of the markets is distorted;

= an offeror must announce an offer only after ensuring that he or she can fuffill in full any cash
consideration, if suchis offered, and after taking all reasonable measures to secure the implementation
of any other type of consideration;

= an offeree must not be hindered in the conduct of its affairs for longer than is reasonable by an offer
for its securities; and

= a substantial acquisition of securities (whether such acquisition is to be effected by one transaction
or a series of transactions) shall take place only at an acceptable speed and shall be subject to
adequate and timely disclosure.

Although the Irish Takeover Rules may help to ensure that no person may acquire voting control of us without
making an offer to all shareholders, these provisions may also have the effect of delaying or preventing a
change in control of the Company.

Disclosure of Holdings

Under Irish law, a person must notify us in writing within five business days of an acquisition or disposition
of shares where:

= such person's interest was below 3% of our issued share capital prior to such acquisition and equals
or exceeds 3% after such acquisition;

+ such person’s interest was equal to or above 3% of our issued share capital before an acquisition or
disposition and increases or decreases through an integer of a percentage as a result of such
acquisition or disposition (e.g., from 3.8% to 4.3% or from 5.2% to 4.9%); and

* where such person’s interest was equal to or above 3% of our issued share capital before a disposition
and falls below 3% as a result of such disposition.

Failure of a shareholder to disclose its interests in our shares as described above will result in no right or
interest of any kind in respect of that person’s shares being enforceable, whether directly or indirectly, by
action or legal proceeding.

In addition, under Irish law, we can, if we have reasonable cause to believe that a person or company has
an interest in our shares, require such person or company to confirm that belief (or as the case may be) to
indicate whether or not it is the case and to provide certain information in relation to such holdings, including
details of his or her interest in our shares and the interests (if any) of all persons having a beneficial interest
in the shares. To the extent any such information is made available to us, Irish law requires that we make
such information available for inspection to any person upon such person's request.
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If a person fails to respond to us when we make a request for information in the manner described above,
we may apply to the High Court of Ireland for an order stating that: (a) any transfer of such shares will be
void; (b) such shares will have no voting rights; (c) no further shares will be issued in right of those shares
or pursuant to any offer made to the holder thereof; and (d) such shares will not be entitled to any payment
from us.

The restrictions described above, whether imposed for a failure to disclose a notifiable interest or for a failure
to respond to a request for information, may only be lifted by an order of the High Court of Ireland.

Shareholders are also subject to beneficial ownership reporting disclosure requirements under US securities
laws, including the filing of beneficial ownership reports on Schedules 13D and 13G with the SEC. The
SEC’s rules require all persons who beneficially own more than 5% of a class of securities registered with
the SEC to file either a Schedule 13D or 13G. This filing requirement applies to all holders of our shares of
common stock, ADSs or CUFS because our securities have been registered with the SEC. The number of
shares of common stock underlying ADSs and CUFS is used to determine whether a person beneficially
owns more than 5% of the class of securities. This beneficial ownership reporting requirement applies
whether or not the holders are residents of the United States. The determination of whether to file a Schedule
13D or a Schedule 13G depends primarily on the nature of the beneficial owner and the circumstances
surrounding the person's beneficial ownership. A copy of the rules and regulations relating to the reporting
of beneficial ownership with the SEC, as well as Schedules 13D and 13G, are available on the SEC’s website
at www.sec.gov.

Company Books of Accounts

The Company is responsible for ensuring that it keeps adequate accounting records. The measures taken
by the directors to secure compliance with the Company’s obligation to keep adequate accounting records
are the use of appropriate systems and procedures and employment of competent persons. We have
appointed a Chief Financial Officer who makes regular reports to the Board and ensures compliance with
the requirements of Chapter 2 of Part 6 of the Irish Companies Act 2014. The Company also has a Global
Controller, who works closely with the Chief Financial Officer and makes regular reports to our Audit
Committee. The accounting records of the Company are kept at its registered office in Ireland.

MATERIAL CONTRACTS

Other than the contracts that are described elsewhere in this Annual Report, including, without limitation,
the AFFA and related agreements, our Revolving Credit Facility, the indentures governing our senior
unsecured notes, the Fermacell Share Purchase and Sale Agreement, the deposit agreement governing
our ADS program, our executive compensation and equity incentive plans and certain material employment
contracts described in “Section 1 — Remuneration Report” and any material contracts that have been entered
into in the ordinary course of business, the Company does not have any material contracts otherwise requiring
disclosure in this Annual Report.

EXCHANGE CONTROLS

The European Commission has imposed financial sanctions on a number of countries throughout the world
that are suspected of being involved in activities such as terrorism or repression of its citizens. Ireland has
given effect to these sanctions through the implementation of regulations and statutory instruments. We do
not have any subsidiaries located in countries with imposed financial sanctions by the European Commission.
In addition, we do not conduct business or other revenue-generating activities in these countries.
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Except for restrictions contained in the regulations or statutory instruments referred to above, there are no
legislative or other legal provisions currently in force in Ireland or arising under our Constitution restricting
the import or export of capital, including the availability of cash and cash equivalents for use by JHI plc and
its wholly owned subsidiaries, or remittances to our security holders not resident in Ireland. In addition,
except for restrictions contained in the regulations or statutory instruments referred to above, cash dividends
payable in US dollars on our common stock may be officially transferred from Ireland and converted into
any other convertible currency.

There are no limitations, either by Irish law or in our Constitution, on the right of non-residents of Ireland to
hold or vote our common stock.

TAXATION

The following summarizes the material US and Irish tax consequences of an investment in shares of our
common stock. This summary does not address every aspect of taxation relevant to a particular investor
subject to special treatment under any applicable law and is not intended to apply in all respects to all
categories of investors. In addition, except for the matters discussed under “Irish Taxation”, this summary
does not consider the effect of other foreign tax laws or any state, local or other tax laws that may apply to
an investment in shares of our common stock. This summary assumes that we will conduct our business in
the manner described in this Annual Report. Changes in our organizational structure or the manner in which
we conduct our business may invalidate all or parts of this summary. The laws on which this summary is
based could change, perhaps with retroactive effect, and any law changes could invalidate all or parts of
this summary. We will not update this summary for any law changes after the date of this Annual Report.

This discussion does not bind either the US or Irish tax authorities or the courts of those jurisdictions. Except
where outlined below, we have not sought a ruling nor will we seek a ruling of the US or Irish tax authorities
about matters in this summary. We cannot assure you that those tax authorities will concur with the views
in this summary concerning the tax consequences of the purchase, ownership or disposition of our common
stock or that any reviewing judicial body in the United States or Ireland would likewise concur.

Prospective investors should consult their tax advisors regarding the particular tax consequences
of acquiring, owning and disposing of shares of our common stock, including the effect of any
foreign, state or local taxes.

United States Taxation

The following is a summary of the material US federal income tax consequences generally applicable to
*US Shareholders” (as defined below) who beneficially own shares of our common stock and hold the shares
as capital assets. For purposes of this summary, a "US Shareholder"” means a beneficial owner of our
common stock that is: (1) an individual who is a citizen or resident of the United States (as defined for US
federal income tax purposes); (2) a corporation or other entity created or organized in or under the law of
the United States or any of its political subdivisions; (3) an estate whose income is subject to US federal
income taxation regardless of its source; or (4) a trust if (i) a court in the United States can exercise primary
supervision over the administration of the trust, and one or more United States persons can control all of
the substantial decisions of the trust, or (ii) the trust has in effect a valid election to be treated as a United
States person for US federal income tax purposes. If a partnership (including for this purpose any entity
treated as a partnership for US federal tax purposes) is a beneficial owner of a share of our common stock,
the US federal tax treatment of a partner in the partnership generally will depend on the status of the partner
and the activities of the partnership. A holder of our common stock that is a partnership and partners in that
partnership should consult their own tax advisers regarding the US federal income tax consequences of
holding and disposing of those shares.
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This summary does not comprehensively describe all possible tax issues that could influence a current or
prospective US Shareholder's decision to buy or sell shares of our common stock. In particular, this summary
does not discuss: (1) the tax treatment of special classes of US Shareholders, like financial institutions, life
insurance companies, tax exempt organizations, tax-qualified employer plans and other tax-qualified or
qualified accounts, investors liable for the alternative minimum tax, dealers in securities, shareholders who
hold shares of our common stock as part of a hedge, straddle or other risk reduction arrangement, or
shareholders whose functional currency is not the US dollar; (2) the tax treatment of US Shareholders who
own (directly or indirectly by attribution through certain related parties) 10% or more of our voting stock; and
(3) the application of other US federal taxes, like the US federal estate tax. The summary is based on the
Internal Revenue Code (the “Code"), applicable US Department of Treasury regulations, judicial decisions
and administrative rulings and practice, all as of the date of this Annual Report.

Treatment of ADSs

For US federal income tax purposes, a holder of an ADS is considered the owner of the shares of stock
represented by the ADS. Accordingly, except as otherwise noted, references in this summary to ownership
of shares of our common stock includes ownership of the shares of our common stock underlying the
corresponding ADSs.

Taxation of Distributions

Subject to the passive foreign investment company rules discussed below, the tax treatment of a distribution
on shares of our common stock held by a US Shareholder depends on whether the distribution is from our
current or accumulated earnings and profits (as determined under US federal income tax principles). To the
extent a distribution is from our current or accumulated earnings and profits, a US Shareholder will include
the amount of the distribution in gross income as a dividend. To the extent a distribution exceeds our current
and accumulated earnings and profits, a US Shareholder will treat the excess first as a non-taxable return
of capital to the extent of the US Shareholder's tax basis in those shares and thereafter as capital gain. See
the discussion of “Capital Gain Rates" below. Notwithstanding the foregoing described treatment, we do not
intend to maintain calculations of our current and accumulated earnings and profits. Dividends received on
shares of our common stock will not qualify for the inter-corporate dividends received deduction.

Distributions to US Shareholders that are treated as “qualified dividend income” are generally subject to a
maximum rate of 20%. "Qualified dividend income” includes dividends received from a "qualified foreign
corporation.” A “qualified foreign carporation” includes (1) a foreign corporation that is eligible for the benefits
of a comprehensive income tax treaty with the United States that contains an exchange of information
program and (2) a foreign corporation that pays dividends with respect to shares of its stock that are readily
tradable on an established securities market in the United States. We believe that we are, and will continue
to be, a "qualified foreign corporation” and that dividends we pay with respect to our shares will qualify as
*qualified dividend income." To be eligible for the 20% tax rate, a US Shareholder must hold our shares un-
hedged for a minimum holding period (generally, 61 days during the 121-day period beginning on the date
that is 60 days before the ex-dividend date of the distribution). Although we believe we presently are, and
will continue to be, a “qualified foreign corporation,” we cannot guarantee that we will so qualify. For example,
we will not constitute a "qualified foreign corporation” if we are classified as a "passive foreign investment
company” (discussed below) in either the taxable year of the distribution or the preceding taxable year. In
addition, the net investment income (including dividend income) of certain taxpayers are subject to an
additional 3.8% tax rate.

Distributions to US Shareholders that are treated as dividends are generally considered income from sources
outside the United States and, for purposes of computing the limitations on foreign tax credits that apply
separately to specific categories of income, foreign source “passive category” income or, in the case of
certain holders, “general category” income. In addition, special rules will apply to determine a US
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Shareholder's foreign tax credit limitation if a dividend distributed with respect to our shares constitutes
*qualified dividend income” (as described above). See the discussion of “Credit of Foreign Taxes Withheld”
below.

The amount of any distribution we make on shares of our common stock in foreign currency generally will
equal the fair market value in US dollars of that foreign currency on the date a US Shareholder receives it.
A US Shareholder will have a tax basis in the foreign currency equal to its US dollar value on the date of
receipt and will recognize ordinary US source gain or loss when it sells or exchanges the foreign currency.
US Shareholders who are individuals will not recognize gain upon selling or exchanging foreign currency if
the gain does not exceed US$200 in a taxable year and the sale or exchange constitutes a “personal
transaction” under the Code. The amount of any distribution we make with respect to shares of our common
stock in property other than money will equal the fair market value of that property on the date of distribution.

Credit of Foreign Taxes Withheld

Under certain conditions, including a requirement to hold shares of our common stock un-hedged for a
certain period, and subject to limitations, a US Shareholder may claim a credit against the US Shareholder’s
federal income tax liability for the foreign tax owed and withheld or paid with respect to distributions on our
shares. Alternatively, a US Shareholder may deduct the amount of withheld foreign taxes, but only for a year
for which the US Shareholder elects to deduct all foreign income taxes. Complex rules determine how and
when the foreign tax credit applies, and US Shareholders should consult their tax advisers to determine
whether and to what extent they may claim foreign tax credits.

Sale or Other Disposition of Shares

Subject to the passive foreign investment company rules discussed below, a US Shareholder will recognize
capital gain or loss on the sale or other taxable disposition of shares of our common stock, equal to the
difference between the US Shareholder’s adjusted tax basis in the shares sold or disposed of and the amount
realized on the sale or disposition. Individual US Shareholders may benefit from lower marginal tax rates
on capital gains recognized on shares sold, depending on the US Shareholder's holding period for the
shares. See the discussion of "Capital Gain Rates” below. Capital losses that do not offset capital gains are
subject to limitations on deductibility. The gain or loss from the sale or other disposition of shares of our
common stock generally will be treated as income from sources within the United States for foreign tax credit
purposes, unless the US Shareholder is a US citizen residing outside the United States and certain other
conditions are met.

Capital Gain Rates

Long-term capital gains of certain US individual Shareholders are subject to a maximum rate of 20%. In
addition, the "netinvestmentincome” (including long and short-term capital gain income) of certain taxpayers
is subject to an additional tax of 3.8%.

Passive Foreign Investment Company (“PFIC") Status

Special US federal income tax rules apply to US Shareholders owning capital stock of a PFIC. A foreign
corporation will be a PFIC for any taxable year in which 75% or more of its gross income is passive income
or in which 50% or more of the average value of its assets is “passive assets” (generally assets that generate
passive income or assets held for the production of passive income). For these purposes, passive income
excludes certain interest, dividends or royalties from related parties. If we were a PFIC, each US Shareholder
would likely face increased tax liabilities upon the sale or other disposition of shares of our common stock
or upon receipt of “excess distributions,” unless the US Shareholder elects (1) to be taxed currently on its
pro rata portion of our income, regardless of whether the income was distributed in the form of dividends or
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otherwise (provided we furnish certain information to our shareholders), or (2) to mark its shares to market
by accounting for any difference between the shares’ fair market value and adjusted basis at the end of the
taxable year by either an inclusion in income or a deduction from income (provided our ADSs, CUFS or
common shares satisfy a test for being regularly traded on a qualified exchange or other market). Because
of the manner in which we operate our business, we are not, nor do we expect to become, a PFIC.

Controlled Foreign Corporation Status

If more than 50% of either the voting power of all classes of our voting stock or the total value of our stock
is owned, directly or indirectly, by citizens or residents of the United States, United States domestic
partnerships and corporations or estates or trusts other than foreign estates or trusts, each of which owns
10% or more of the total combined voting power of all classes of our stock entitled to vote, which we refer
to as “10-Percent Shareholders,” we could be treated as a Controlled Foreign Corporation (“CFC"), under
the Code. This classification would, among other consequences, require 10-Percent Shareholders to include
in their gross income their pro rata shares of our “Subpart F income” (as specifically defined by the Code)
and our earnings invested in US property (as specifically defined by the Code).

In addition, gain from the sale or exchange of our common shares by a United States person who is or was
a 10-Percent Shareholder at any time during the five-year period ending with the sale or exchange is treated
as dividend income to the extent of the earnings and profits attributable to the stock sold or exchanged.
Under certain circumstances, a corporate shareholder that directly owns 10% or more of our voting shares
may be entitled to an indirect foreign tax credit for income taxes we paid in connection with amounts so
characterized as dividends under the Code.

US Federal Income Tax Provisions Applicable to Non-United States Holders

A Non-US Holder means a beneficial owner of our common stock that is (1) a non-resident alien of the
United States for US federal income tax purposes; (2) a corporation created or organized in or under the
law of a country, or any of its political subdivisions, other than the United States; or (3) an estate or trust
that is not a US Shareholder. A Non-US Shareholder generally will not be subject to US federal income
taxes, including US withholding taxes, on any dividends paid on our shares or on any gain realized on a
sale, exchange or other disposition of the shares unless the dividends or gain is effectively connected with
the conduct by the Non-US Shareholder of trade or business in the United States (and is attributable to a
permanent establishment or fixed base the Non-US Shareholder maintains in the United States if an
applicable income tax treaty so requires as a condition for the Non-US Shareholder to be subject to US
taxation on a net income basis on income related to the common stock). A corporate Non-US Shareholder
under certain circumstances may also be subject to an additional “branch profits tax” on that type of income,
the rate of which may be reduced pursuant to an applicable income tax treaty. In addition, gain recognized
on a sale, exchange or other disposition of our shares by a Non-US Shareholder who is an individual generally
will be subject to US federal income taxes if the Non-US Shareholder is present in the United States for 183
days or more in the taxable year in which the sale, exchange or other disposition occurs and certain other
conditions are met.

US Information Reporting and Backup Withhoiding

Dividend payments on shares of our common stock and proceeds from the sale, exchange or redemption
of shares of our common stock may be subject to information reporting to the Internal Revenue Service and
possible US backup withholding at a current rate of 28%. Backup withholding will not apply to a shareholder
who furnishes a correct taxpayer identification number or certificate of foreign status and makes any other
required certification or who is otherwise exempt from backup withholding. United States persons who are
required to establish their exempt status generally must provide that certification on a properly completed
Internal Revenue Service Form W-9 (Request for Taxpayer Identification Number and Certification). Non-
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US Shareholders generally will not be subject to US information reporting or backup withholding. However,
Non-US Shareholders may be required to provide certification of non-US status in connection with payments
received in the United States or through certain US related financial intermediaries.

Backup withholding is not an additional tax. Amounts withheld as backup withholding may be credited against
a shareholder's US federal income tax liability, and a shareholder may obtain a refund of any excess amounts
withheld under the backup withholding rules by filing the appropriate claim for refund with the Internal
Revenue Service and furnishing any required information.

Irish Taxation

The following is a summary of the material Irish tax consequences generally applicable to shareholders who
invest in shares of our common stock, who are neither tax resident, nor ordinarily resident in, Ireland. This
summary does not contain a detailed description of all of the Irish tax consequences for all shareholders,
which depend on that shareholder's particular circumstances, and should not be a substitute for advice from
an appropriate professional adviser in relation to all of the possible tax issues that could influence a
prospective shareholder's decision to acquire shares of our common stock. This summary is based on Irish
tax legislation, relevant Irish case law, other Irish Revenue guidance and published opinions and
administrative pronouncements of the Irish tax authorities, income tax treaties to which Ireland is a party,
and such other authorities as we have considered relevant, all as in effect and available as at the date of
this Annual Report, any of which may change possibly with retroactive effect.

Treatment of ADSs

In general, for Irish tax purposes, an owner of depositary receipts is considered the owner of the shares of
stock represented by depositary receipts. Accordingly, except as otherwise noted, references in this Annual
Report to ownership of shares of our common stock includes ownership of the shares underlying the
corresponding ADSs.

Irish Dividend Withholding Tax

Distributions made by us to non-Irish resident shareholders will, subject to certain exceptions, be subject to
Irish dividend withholding tax at the standard rate of income tax (which is currently 20%) unless you are a
shareholder who falls within one of the categories of exempt shareholders referred to below. Where dividend
withholding tax applies, we will be responsible for withholding the dividend withholding tax at source. For
dividend withholding tax purposes, a dividend includes any distribution made by us to our shareholders,
including cash dividends, non-cash dividends and additional shares taken in lieu of a cash dividend.

Dividend withholding tax is not payable where an exemption applies provided that we have received all
necessary documentation required by the relevant legislation from our shareholders prior to payment of the
dividend.

Certain of our non-Irish tax resident shareholders (both individual and corporate) are entitled to an exemption
from dividend withholding tax. In particular, a non-Irish tax resident shareholder is not subject to dividend
withholding tax on dividends received from us where the shareholder is:

* an individual shareholder resident for tax purposes in either a member state of the EU (apart from
Ireland) or in a country with which Ireland has a double tax treaty, and the individual is neither resident
nor ordinarily resident in Ireland;

= a corporate shareholder not resident for tax purposes in Ireland nor ultimately controlled, directly or
indirectly, by persons so resident and which is resident for tax purposes in either a member state of
the EU (apart from Ireland) or a country with which Ireland has a double tax treaty;
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+ acorporate shareholderthatis notresidentfortax purposesinireland and whichis ultimately controlled,
directly or indirectly, by persons resident in either a member state of the EU (apart from Ireland) or in
a country with which Ireland has a double tax treaty;

= a corporate shareholder that is not resident for tax purposes in Ireland and whose principal class of
shares (orthose of its 75% parent)is substantially and regularly traded on a recognized stock exchange
in either a member state of the EU (including Ireland where the Company trades only on the Irish
stock exchange) or in a country with which Ireland has a double tax treaty or on an exchange approved
by the Irish Minister for Finance; or

= a corporate shareholder that is not resident for tax purposes in Ireland and is wholly-owned, directly
or indirectly, by two or more companies the principal class of shares of each of which is substantially
and regularly traded on a recognized stock exchange in either a member state of the EU (including
Ireland where the Company trades only on the Irish stock exchange) or in a country with which Ireland
has a double tax treaty or on an exchange approved by the Irish Minister for Finance; and

- provided that, in all cases noted above, the shareholder has made the appropriate non-resident
declaration to us prior to payment of the dividend.

Where the shareholder is not the beneficial owner, we will be required to withhold Irish dividend withholding
tax at the standard rate of income tax unless the shareholder is a qualifying intermediary under Irish law
and that shareholder has received all necessary documentation required by the relevant legislation, as
described above, from the beneficial owner prior to payment of the dividend.

Where our shareholders hold ADSs, they may not be required to submit an appropriate declaration in order
to receive dividends without deduction of Irish dividend withholding tax provided their registered address is
in the US.

Shareholders must complete and send to us a non-resident declaration form in order to avoid Irish dividend
withholding tax. If the appropriate declaration is not made, these shareholders will be liable for Irish dividend
withholding tax of 20% on dividends paid by us and may not be entitled to offset this tax. In this case, it will
be necessary for shareholders to apply for a refund of the withholding tax directly from the Irish Revenue
authorities.

Shareholders that do not fulfill the documentation requirements or otherwise do not qualify for one of the
withholding tax exemptions outlined above may be able to claim treaty benefits under a double taxation
convention. In this regard, where a double taxation convention is in effect between Ireland and the country
of residence of a non-resident shareholder, depending on the terms of that double taxation convention, such
a non-resident shareholder may be eligible for a full or partial exemption resulting in a lower dividend
withholding tax rate than 20%.

For example, under the US-Ireland Treaty, certain US corporate shareholders owning directly at least 10%
of our voting power, are eligible for a reduction in withholding tax to 5% with respect to dividends that we
pay, unless the shares of common stock held by such residents form part of the business property of a
business carried on through a permanent establishment in Ireland. The same exception applies if the
beneficial owner of the shares, being a citizen or resident of the United States, performs independent personal
services from a fixed base situated in Ireland and the holding of the shares of common stock in respect of
which the dividends are paid pertains to such fixed base in Ireland. A shareholder of our common stock,
other than an individual, will be ineligible for the benefits of the US-Irish Treaty unless the shareholder
satisfies certain tests under the LOB provisions of Article 23 of the US-Ireland Treaty. To prevent so-called
dividend stripping, Irish law generally denies the treaty benefit of a reduced dividend withholding tax rate
for any dividend paid to a recipient who is not the “beneficial owner” of the dividend.
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lrish Taxes on Income and Capital Gains

Shareholders who are neither tax resident of, nor ordinarily resident in, Ireland should not be subject to any
Irish taxes in respect of dividends distributed by us (other than the dividend withholding tax described above)
or capital gains realized on the disposition of shares of our common stock unless such shares are used,
held or acquired for the purposes of a trade carried onin Ireland through a branch or an agency. An individual
who is temporarily a non-resident of Ireland at the time of the disposal may, under anti-avoidance legislation,
still be liable to Irish taxation on any chargeable gains realized (subject to the availability of exemptions).

Capital Acquisitions Tax

Irish capital acquisitions tax ("CAT") applies to gifts and inheritances. Subject to certain tax-free thresholds
(which are determined by the relationship between the donor and successor or donee), gifts and inheritances
are liable to tax at the rate of 33%. Gifts and inheritances passing between spouses are exempt from CAT.

Where a gift or inheritance is taken under a dispaosition made on or after 1 December 1999, it will be within
the charge of CAT:
= tothe extent that the property of which the gift or inheritance consists is situated in Ireland at the date
of the gift or inheritance;
« where the person making the gift or inheritance is or was resident or ordinarily resident in Ireland at
the date of the disposition under which the gift or inheritance is taken; or
= where the person receiving the gift or inheritance is resident or ordinarily resident in Ireland at the
date of the gift or inheritance.

Please note that the charge to CAT in respect of appointments from a discretionary trust can be different
and as a result, specific advice should be taken in this regard.

A non-Irish domiciled individual will not be regarded as resident or ordinarily resident in Ireland for CAT
purposes on a particular date unless they are resident or ordinarily resident in Ireland on that date and have
been resident in Ireland for the five consecutive tax years immediately preceding the year of assessment
in which the date falls.

A gift or inheritance of our common stock will be within the charge of CAT, notwithstanding that the person
from whom or by whom the gift or inheritance is received is domiciled or resident outside Ireland.

The Estate Tax Convention between Ireland and the United States generally provides for CAT paid on
inheritances in Ireland to be credited against US federal estate tax payable in the United States and for tax
paid in the United States to be credited against tax payable in Ireland, based on priority rules set forth in
the Estate Tax Convention. The Estate Tax Convention does not apply to CAT paid on gifts. Irish domestic
legislation also provides for a general relief from double taxation in respect of gifts and inheritances.

Irish Stamp Duty

Any electronic transfers of shares through the CHESS or the ADR system will be treated as exempt from
stamp duty in Ireland. If a shareholder undertakes an off-market transaction involving a transfer of the
underlying shares, this will be subject to Irish stamp duty at a rate of 1% of market value or consideration
paid, whichever is greater and will not be able to be registered until duly stamped. An off-market transfer of
CUFS will also, where evidenced in writing, be subject to the 1% Irish stamp duty. In addition, a conversion
of shares into CUFS or ADSs or a conversion of CUFS or ADSs into underlying shares will be liable to 1%
Irish stamp duty where the conversion is on a sale or in contemplation of a sale. In each case, payment of
this stamp duty will be the responsibility of the person receiving the transfer.
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Documents Available for Review

We are subject to the reporting requirements of the Exchange Act applicable to “foreign private issuers” and
in accordance therewith file reports, including annual reports, and other information with the SEC. Such
reports and other information have been filed electronically with the SEC since 4 November 2002. The SEC
maintains a site on the Internet, at www.sec.gov, which contains reports and other information regarding
issuers that file electronically with the SEC. In addition, such reports may be obtained, upon written request,
from our company secretary at our corporate headquarters in Ireland or our Investor Relations department
in Australia. Such reports and other information filed with the SEC prior to November 2002 may be inspected
and copied at prescribed rates at the public reference facilities maintained by the SEC at 100 F Street N.E.,
Washington, D.C. 20549, or obtained by written request to our company secretary. Although, as a foreign
private issuer, we are exempt from the rules under the Exchange Act prescribing the furnishing and content
of proxy statements and annual reports to shareholders and the quarterly reporting requirements of the
Exchange Act, we:
+ furnish our shareholders with annual reports containing consolidated financial statements examined
by an independent registered public accounting firm; and
= furnish quarterly reports for the first three quarters of each fiscal year containing unaudited consolidated
financial information in filings with the SEC under Form 6-K.
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QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKET RISK

Cash and cash equivalents include amounts on deposit in banks and cash invested temporarily in various
highly liquid financial instruments with original maturities of three months or less when acquired.

We have operations in foreign countries and, as a result, are exposed to foreign currency exchange rate
risk inherent in purchases, sales, assets and liabilities denominated in currencies other than the US dollar.
We also are exposed to interest rate risk associated with our long-term debt, foreign exchange risk relative
to our AFFA liability and commodity price risk relative to changes in prices of commodities we use in
production.

Periodically, interest rate swaps, commodity swaps and forward exchange contracts are used to manage
market risks and reduce exposure resulting from fluctuations in interest rates, commodity prices and foreign
currency exchange rates. Our policy is to enter into derivative instruments solely to mitigate risks in our
business and not for trading or speculative purposes. There can be no assurance that we will be successful
in these mitigation strategies or that fluctuation in interest rates, commodity prices and foreign currency
exchange rates will not have a material adverse effect on our financial position, liquidity, results of operations
and cash flows.

Foreign Currency Exchange Rate Risk

We have significant operations outside of the United States and, as a result, are exposed to changes in
exchange rates which affect our financial position, results of operations and cash flow. In addition, payments
to AICF are required to be made in Australian dollars which, because the majority of our revenues are
produced in US dollars, exposes us to risks associated with fluctuations in the US dollar/Australian dollar
exchange rate. See “Section 3 — Risk Factors” of this Annual Report.

For our fiscal year ended 31 March 2019, the following currencies comprised the following percentages of
our net sales, expenses and liabilities:

uss$ A$ Euros NZ$ Other'
Net sales 63.9% 12.6% 14.6% 3.2% 5.7%)
Expenses® 63.4% 12.2% 16.6% 3.3% 4.5%)
Liabilities (excluding borrowings)* 17.6% 69.5% 11.1% 0.9% 0.9%)

For our fiscal year ended 31 March 2018, the following currencies comprised the following percentages of
our net sales, expenses and liabilities:

uss A$ Euros NZ$ Other’
Net sales 77.5% 14.7% 1.8% 3.7% 2.3%|
Expenses® 71.9% 20.8% 2.0% 3.3% 2.0%|
Liabilities (excluding borrowings)’ 20.8% 76.4% 1.0% 1.1% 0.7%
1 Comprised of Philippine pesos and Canadian dollars.
2 Liabilities include A$ denominated asbestos liability, which was initially recorded in the fourth quarter of fiscal year 2006. Expenses

include cost of goods sold. SG&A expenses, R&D expenses and adjustments to the asbestos liability. See "Section 3 — Risk Factors,”
and Note 12 of our consolidated financial statements further information regarding the asbestos liability.

We purchase raw materials and fixed assets and sell some finished product for amounts denominated in
currencies other than the functional currency of the business in which the related transaction is generated.
Further, in order to protect against foreign exchange rate movements, we may enter into forward exchange
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contracts timed to mature when settlement of the underlying transaction is due to occur. As of 31 March
2019 and 2018, we had foreign currency forward contracts of nil and US$0.8 million, respectively.

For further information, see Note 13 to our consolidated financial statements in Section 2.

Funding Under the AFFA

The Australian dollar to US dollar assets and liabilities rate moved from 1.3020 as of 31 March 2018 to
1.4092 as of 31 March 2019, an 8% movement, resulting in a US$49.5 million favorable impact on our fiscal
year 2019 netincome. Assuming that our unfunded net AFFAliability in Australian dollars remains unchanged
at A$857.2 million and that we do not hedge this foreign exchange exposure, a 10% movement in the
Australian dollar to US dollar exchange rate (at the 31 March 2019 exchange rate of 1.4092) would have
approximately a US$55.3 million and US$67.6 million favorable or unfavorable impact, respectively, on our
net income,

For fiscal year 2018, assuming that our unfunded net AFFA liability in Australian dollars remained unchanged
at A$898.9 million and that we did not hedge this foreign exchange exposure, a 10% movement in the
Australian dollar to US dollar exchange rate (at the 31 March 2018 exchange rate of 1.3020) would have
had approximately a US$62.8 million and US$76.7 million favorable or unfavorable impact, respectively, on
our net income.

Interest Rate Risk

We have market risk from changes in interest rates, primarily related to our revolving credit facilities. As of
31 March 2019 and 2018, our revolving credit facilities were subject to variable interest rates. The interest
rate is calculated two business days prior to the commencement of each draw-down period based on the
London Interbank Offered Rate ("LIBOR”) plus the bank margin and is payable at the end of each draw-
down period or interest period in the case of a continuation of a loan. If interest rates increase, our debt
service obligations on such variable rate indebtedness would increase even though the amount borrowed
remained the same, and our net income and cash flows, including cash available for servicing our
indebtedness, would correspondingly decrease. Assuming all loans were fully drawn, each one percentage
point change in interest rates would resultin a US$5.1 million change in annual cash interest expense under
the revolving credit facilities.

From time to time, we may enter into interest rate swap contracts in an effort to mitigate interest rate risk.
As of 31 March 2019, we had interest rate swap contracts with a total notional principal of US$75.0 million and
a fair value of US$0.3 million, which is included in Accounts and other receivables. For all of these interest
rate swap contracts, we have agreed to pay the fixed interest rate while receiving the floating interest rate.
These contracts were entered into to protect against upward movements in LIBOR and the associated
interest the Company pays on its external debt.

At 31 March 2019, we had US$150.0 million outstanding under our credit facilities exposing us to market
risk due to changes in the rate at which interest accrues.

At 31 March 2018, we had interest rate swap contracts with a total notional principal of US$100.0 million
and a fair value of US$0.4 million, which was included in Accounts and other receivables. For all of these
interest rate swap contracts, we have agreed to pay the fixed interest rate while receiving the floating interest
rate. These contracts were entered into to protect against upward movements in LIBOR and the associated
interest the Company pays on its external debt.

At 31 March 2018, we had US$100.0 million outstanding under our credit facilities exposing us to market
risk due to changes in the rate at which interest accrues.
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Commodity Price Risk

We are exposed to changes in prices of commodities used in our operations, primarily associated with
energy, fuel and raw materials such as pulp and cement. While we expect to continue operating in tight
markets for these commodities, we do enter into various sourcing arrangements in an effort to minimize
additional working capital requirements caused by rising prices. These arrangements provide discounts on
the prices of such commodities in relation to market prices and indicies, however, if such commodity prices
do not continue to rise, these fixed pricing arrangements may negatively impact our cost of sales over the
longer-term.

During fiscal 2019, although we purchase our pulp from several qualified suppliers in an attempt to mitigate
against price increases and supply interruptions, pulp continued to demonstrate a higher price sensitivity
than any other commaodities used in our manufacturing process, driven by large supply disruptions around
the globe. Additionally, we continued to experience price fluctuations for utilities such as electricity and
natural gas, as fracking continued to disrupt pricing within the US energy market.

We have assessed the market risk of our core commodities (pulp, cement and silica) and believe that, a +/-
10% change in the average cost of these materials for the year ended 31 March 2019 would have resulted
in +/- US$34.2 million or 2.0% impact on our cost of sales for fiscal year 2019.

For fiscal year 2018, we assessed the market risk of our core commodities (pulp, cement and silica) and
believe that, a +/- 10% change in the average cost of these materials for the year ended 31 March 2018
would have resulted in +/- US$30.3 million or 2.3% impact on our cost of sales for fiscal year 2018.
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SECTION 4

SHARE/CHESS UNITS OF FOREIGN SECURITIES INFORMATION

As of 30 April 2018, JHI plc had 442,269,905 CUFS issued over ordinary shares listed on the ASX and held
by CHESS Depositary Nominees Pty Ltd (“CDN") on behalf of 19,629 CUFS holders. Each CUFS represents
the beneficial ownership of one ordinary share and carries the right to one vote. Each CUFS holder can
direct CDN on how to vote the ordinary shares on a one vote per CUFS basis. RSUs issued by the Company
carry no voting rights.

At 30 April 2019, to our knowledge, we are not directly orindirectly owned or controlled by another corporation,
by a foreign government or by any other natural or legal persons severally or jointly, and we are not aware
of any arrangements the operation of which may at a subsequent date result in a change in control of the
Company.

Geographic Distribution of Beneficial Ownership of James Hardie Industries plc

The following table shows the geographic distribution of the beneficial holders of our CUFS at 31 March
2019 and 2018:

Geographic Region 3 2%?3:'1 3 Z'g?ECh

Australia 62.79%| 49.03%
United States 18.12%| 29.31%
United Kingdom 3.92% 4.14%]
Europe (excluding the United Kingdom) 5.39% 4.85%|
Asia 2.94%| 4.22%f
Other 6.84% 8.45%

As of 30 April 2019, 0.60% of the outstanding shares of our common stock was held by 118 CUFS holders
with registered addresses in the United States. In addition, as of 30 April 2019, 0.78% of the outstanding
shares of our comman stock was represented by ADSs held by three holders, all of whom have registered
addresses in the United States. A total of 1.38% of our outstanding capital stock was registered to 121 US
holders as of 30 April 2019.

Distribution Schedule of James Hardie Indusfries plc

The following table shows a distribution of the holders of our CUFS at 30 April 2019:

. : CUFS Options
RIECREHCI g R Holders Holdings Holders Holdings
1-1,000 12,294 5,134,448 - -
1,001-5,000 6,009 13,126,992 - -
5,001-10,000 795 5,618,022 - -
10,001-100,000 468 10,433,689 - -
100,001 and over 63 407,956,754 - -
Totals 19,629 442 269,905 - -
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Based on the closing price of A$19.28 on 30 April 2019, there were 277 CUFS holders that held less than
a marketable parcel of shares.

Substantial CUFS holders of James Hardie Industries plc

The following table identifies those CUFS holders who beneficially owned 3% or more of our ordinary shares
at 30 April 2019, based on the holdings reported by such CUFS holder in its last shareholder notice filed
with JHI ple, the SEC or the ASX, as required by applicable law, and their percentage of shares outstanding
based on the number of shares outstanding as of 30 April 2019, which was 442,269,905 shares:

Shares Percentage
CUFS holder Beneficially of Shares
Owned Qutstanding
Commonwealth Bank of Australia’ 31,083,296 7.03%
Blackrock Group? 24,729,809 5.59%
OppenheimerFunds, Inc. 23,564,091 5.33%
The Vanguard Group, Inc.* 23,463,934 5.31%
FMR LLC® 22,010,117 4.98%
Challenger Limited® 18,918,753 4.28%
Schroders ple.” 14,529,189 3.29%
T. Rowe Price Assaciates, Inc.® 13,291,605 3.01%
1 Commonwealth Bank of Australia and its affiliates most recently became a substantial shareholder on 15 August 2014, and through
subsequent sales and purchases currently holds 31,083,296 shares as of 21 February 2019, as reported to the Company on 25
February 2019,
2 BlackRock Group most recently became a substantial shareholder on 16 October 2014, and through subsequent sales and purchases

currently holds 24,729 809 shares as of 31 December 2018, as reported on a Schedule 13G filed with the SEC on § February 2019.

3 OppenheimerFunds, Inc., mare recently became a substantial shareholder on 30 June 2016, with a current holding of 23,564,091
shares, as reported to the Company on 20 July 2016,

4 The Vanguard Group, Inc. became a substantial shareholder on 17 August 2018, and through subsequent purchases currently holds
23,463,934 shares as of 31 December 2018, as reported on a Schedule 13G filed with the SEC on 11 February 2019.

5 FMR LLC and its affiliates more recently became a substantial shareholder on 30 January 2019, and through subsequent purchases
currently holds 22,010,117 shares as of 31 December 2018, as reported on a Schedule 13G filed with the SEC on 13 February 2019.

5} Challenger Limited became a substantial shareholder on 23 May 2018, and through subsequent purchases currently holds 18,918,753
shares, as reported to the Company on 23 October 2018,

7 Schroders ple. became a substantial shareholder on 1 June 2015 with a current holding of 14,529,189 shares, as reported to the
Company on 21 December 2015 on Form TR-1.

3] T. Rowe Price Associates, Inc. became a substantial shareholder on 4 April 2019, with a current holding of 13,291 605 shares, as
reported to the Company on 11 April 2019.
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James Hardie Industries plc 20 largest CUFS holders and their holdings as of 30 April 2019

Name CUFS Holdings Percentage Rank
HSBC Custody Nominees (Australia) Limited 162,425,939 34.46% 1
J P Morgan Nominees Australia Pty Limited 110,384,165 24.96% 2
Citicorp Nominees Pty Limited 34,611,986 7.83% B
National Nominees Limited 26,704 615 6.04% 4
BNP Paribas Nominees Pty Ltd 25,863,800 5.85% 8
Citicorp Nominees Pty Limited 12,088,042 2.73% 6
BNP Paribas Noms Pty Ltd 10,914,829 2.47% 7
Australia Foundation Investment Company Limited 4,400,000 0.99% 8
HSBC Custody Nominees (Australia) Limited 3.455,987 0.78% 9
BNP Paribas Nominees Pty Ltd 1,785,000 0.40% 10
Australian Foundation Investment Company Limited 1,665,000 0.38% 1
BNP Paribas Nominees Pty Ltd 1,407,840 0.32% 12
Argo Investments Limited 1,400,000 0.32% 13
Avanteos Investments Limited 1,377,083 0.31% 14
AMP Life Limited 1,178,069 0.27% 15
BNP Paribas Noms (NZ) Ltd 1,158,261 0.26% 16
Netwealth Investments Limited 1,134,015 0.26% 17
UBS Nominees Pty Ltd 1,059,980 0.24% 18
HSBC Custody Nominees (Australia) Limited 834,788 0.19% 19
Djerriwarrh Investments Limited 792,000 0.18% 20
TOTAL 394,641,399 89.23%
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GLOSSARY OF ABBREVIATIONS AND DEFINITIONS

Abbreviations

2001 Plan 2001 Equity Incentive Plan

ADR American Depositary Receipt

ADS American Depositary Share

AFEA ,tti\rw:nded and Restated Final Funding Agreement, as amended from time to

AGM Annual General Meeting

AICF Asbestos Injuries Compensation Fund

ASC Accounting Standards Codification

ASIC Australian Securities and Investments Commission

ASU Accounting Standards Update

ASX Australian Securities Exchange

ATO Australian Taxation Office

CDN CHESS Depositary Nominees Pty Ltd

CEO Chief Executive Officer

CFO Chief Financial Officer

CHESS Clearing House Electronic Subregister System

Commonwealth The Commonwealth of Australia

CP Plan Company Performance Plan

CUFS CHESS Units of Foreign Securities

ESG Environment, Social & Governance

EPS Earnings Per Share

FASB Financial Accounting Standards Board

GDPR General Data Protection Regulation

GEM Global Exchange Market

IP Plan Individual Performance Plan

IRS United States Internal Revenue Service

KPMGA KPMG Actuarial

LIBOR London Interbank Offered Rate

LOB Limitation on Benefits

LTI Long-Term Incentive

LTIP Long-Term Incentive Plan 2006

NBSK Northem Bleached Sqﬂwnod Kraft, the Company’s benchmark grade of pulp
relative to our US business

NSW New South Wales

NYSE New York Stock Exchange

0SB Oriented Strand Board

OSHA United States Occupational Safety and Health Administration

PDG Primary Demand Growth

PEL Permissible Exposure Limit

R&D Research and Development

ROCE Return on Capital Employed

RSU Restricted Stock Unit
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SEC United States Securities and Exchange Commission
SG&A Selling, General and Administrative

STI Short-Term Incentive

TCJ Act US Tax Cuts and Jobs Act

TSR Total Shareholder Return

Definitions

Financial Measures — Australian equivalent terminology

The Remuneration Report included in Section 1 of this Annual Report contains financial measures that are
considered to be non-US GAAP, but are consistent with those used by Australian companies. Because the
Company prepares its consolidated financial statements in accordance with US GAAP, the following table
and definitions listing cross-references each US GAAP financial measure as used in the Company's
consolidated financial statements to the equivalent non-US GAAP financial measure, as used in the “Section
1 — Remuneration Report” and associated reconciliations

Consolidated Statements of Operations Remuneration Report (non US GAAP)
and Comprehensive Income (Loss)

(US GAAP)

Net sales
Cost of goods sold
Gross profit

Selling, general and administrative expenses
Research and development expenses
Asbestos adjustments

Operating income (loss)

Sum of interest expense and interest income
Other income (expense)
Income (loss) before income taxes

Income tax (expense) benefit

Net income (loss)

Net sales
Cost of goods sold
Gross profit

Selling, general and administrative expenses
Research and development expenses
Asbestos adjustments

EBIT*

Net interest income (expense)*
Other income (expense)
Operating profit (loss) before income taxes®

Income tax (expense) benefit

Net operating profit (loss)*

*- Represents non-US GAAP descriptions used by Australian companies.

Operating income and Operating income margin — is equivalent to EBIT and EBIT margin

Income before income taxes — is equivalent to operating profit before income taxes

Net income — is equivalent to net operating profit

Other Financial Measures

mmsf— million square feet, where a square foot is defined as a standard square foot of 5/16" thickness

msf — thousand square feet, where a square foot is defined as a standard square foot of 5/16” thickness
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Non-GAAP Financial Information Derived from GAAP Measures

This Annual Report includes certain financial information to supplement the Company’s consolidated financial
statements which are prepared in accordance with accounting principles generally accepted in the United
States (“US GAAP"). These financial measures are designed to provide investars with an alternative method
for assessing our performance from on-going operations, capital efficiency and profit generation.
Management uses these financial measures for the same purposes. These financial measures include:

* Adjusted operating income;
= Adjusted net income; and
» Adjusted diluted earnings per share

These financial measures are or may be non-US GAAP financial measures as defined in the rules of the
U.S. Securities and Exchange Commission and may exclude or include amounts that are included or
excluded, as applicable, in the calculation of the most directly comparable financial measures calculated in
accordance with US GAAP. These financial measures are not meant to be considered in isolation or as a
substitute for comparable US GAAP financial measures and should be read only in conjunction with the
Company's consolidated financial statements prepared in accordance with US GAAP. In evaluating these
financial measures, investors should note that other companies reporting or describing similarly titled financial
measures may calculate them differently and investors should exercise caution in comparing the Company’s
financial measures to similar titted measures by other companies.

Adjusted operating income

Fiscal Years Ended 31 March

(Millions of US dollars) 2019 2018 2017
Operating income $ 3518| $ 229.2| % 393.2
Excluding:
Asbestos:

Asbestos adjustments 220 156.4 (40.4

AICF SG&A expenses 1.5 1.9 15
Fermacell acquisition costs — 10.0 —
Product line discontinuation 29.5 — —
Adjusted operating income $ 4046| 3 397.5| $ 354.3

Adjusted net income
Fiscal Year Ended 31 March

(Millions of US dollars) 2019 2018 2,017
Net income $ 2288 | § 146.1 | $ 2765
Excluding:
Asbestos:

Asbestos adjustments 22.0 156.4 (40.4)

AICF SG&A expenses hiny 1.9 1.5

AICF interest (income) expense, net (2.0) (1.9} 1.1
Loss on early debt extinguishment 1.0 261 —
Fermacell acquisition costs — 10.0 —
Product line discontinuation 29.5 — —
Tax adjustments’ 19.7 (47.3) 9.9
Adjusted net income $ 3005 |% 2913 |$ 2486

! Includes tax adjustments related to amortization benefit of certain US intangible assets, asbestos, product line
discontinuation, loss on early debt extinguishment, and other tax adjustments
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Adjusted diluted earnings per share

Fiscal Year Ended 31 March

(Millions of US dollars) 2019 2018 2017
Adjusted net income $ 3005| % 291.3| % 248.6
Weighted average common shares outstanding -
Diluted (millions - i .
68 66 56

Adjusted diluted earnings per share (US cents)
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EXHIBIT LIST

Exhibit
Number

Exhibit Description

1.1

Memorandum of Association of James Hardie Industries plc, as amended (filed as Exhibit 99.4 to the
Company's Report on Form 6-K filed 14 August 2018 (Commission File Number 001-15240) and
incorporated by reference herein)

Articles of Association of James Hardie Industries plc (filed as Exhibit 99.4 to the Company's Report on
Form 6-K filed 14 August 2018 (Commission File Number 001-15240) and incorporated by reference
herein)

Amended and Restated Deposit Agreement, by and among James Hardie Industries plc, Deutsche Bank
Trust Company Americas, as depositary, and the holders and beneficial owners of American depositary
shares evidenced by American depositary receipts issued thereunder (filed as Exhibit 99.A to the
Company's Registration Statement on Form F-6 filed on 25 September 2014 (Commission File Number
333-198928) and incorporated by reference herein)

Form of Amendment No. 1 to Amended and Restated Deposit Agreement (filed as Exhibit 99(A)(2) to
the Company's Post-Effective Amendment No. 1 to Form F-6 filed on 03 September 2015 (Commission
File Number 333-198928) and incorporated by reference herein)

|
[

Guarantee Trust Deed, dated 19 December 2006, by and between James Hardie Industries N.V. and
AET Structured Finance Services Pty Limited (filed as Exhibit 4.12 to the Company’s Post-Effective No.
1to Form F-4 filed on 17 June 2010 (Commission File Number 333-165531) and incorporated by reference
herein)

Performing Subsidiary Undertaking and Guarantee Trust Deed, dated 19 December 2006, by and
between James Hardie 117 Pty Limited and AET Structured Finance Services Pty Limited (filed as Exhibit
4.14 to the Company's Post-Effective No. 1 to Form F-4 filed on 17 June 2010 (Commission File Number
333-165531) and incorporated by reference herein)

Intercreditor Deed, dated 19 December 2008, by and among The State of New South Wales, James
Hardie Industries N.V., Asbestos Injuries Compensation Fund Limited and AET Structured Finance
Services Pty Limited (filed as Exhibit 10.34 to the Company's Post-Effective No. 1 to Form F-4 filed on
17 June 2010 (Commission File Number 333-165531) and incorporated by reference herein)

2.6

Letter Agreement, dated 21 March 2007, amending the Intercreditor Deed, dated 19 December 2006,
by and among The State of New South Wales, James Hardie Industries N.V., Asbestos Injuries
Compensation Fund Limited and AET Structured Finance Services Pty Limited (filed as Exhibit 10.35 to
the Company’s Post-Effective No. 1 to Form F-4 filed on 17 June 2010 (Commission File Number
333-165531) and incorporated by reference herein)

Performing Subsidiary Intercreditor Deed, dated 19 December 2006, by and among The State of New
South Wales, James Hardie 117 Pty Limited, Asbestos Injuries Compensation Fund Limited and AET
Structured Finance Services Pty Limited (filed as Exhibit 10.37 to the Company's Post-Effective No. 1
to Forn; F-4 filed on 17 June 2010 (Commission File Number 333-165531) and incorporated by reference
herein

Letter Agreement, dated 21 March 2007, amending the Performing Subsidiary Intercreditor Deed, dated
19 December 2006, by and among The State of New South Wales, James Hardie 117 Pty Limited,
Asbestos Injuries Compensation Fund Limited and AET Structured Finance Services Pty Limited (filed
as Exhibit 10.38 to the Company's Post-Effective No. 1 to Form F-4 filed on 17 June 2010 (Commission
File Number 333-165531) and incorporated by reference herein)

2.9

Amending Deed to Guarantee Trust Deed, dated 6 October 2009, by and between James Hardie
Industries N.V. and AET Structured Finance Services Pty Limited (filed as Exhibit 2.10 to the Company's
Annual Report on Form 20-F filed on 30 June 2010 (Commission File 001-15240) and incorporated by
reference herein)

Amending Deed to Performing Subsidiary Undertaking and Guarantee Trust Deed, dated 6 October
2009, by and between James Hardie 117 Pty Limited and AET Structured Finance Services Pty Limited
(filed as Exhibit 2.12 to the Company’s Annual Report on Form 20-F filed on 30 June 2010 (Commission
File 001-15240) and incorporated by reference herein)

2.1

Amending Deed (Intercreditor Deed), dated 23 June 2008, by and among The State of New South Wales,
James Hardie Industries N.V., Asbestos Injuries Compensation Fund Limited and AET Structured Finance
Services Pty Limited (filed as Exhibit 4.36 to the Company’s Annual Report on Form 20-F filed on 30
June 2010 (Commission File 001-15240) and incorporated by reference herein)







James Hardie 2019 Annual Beport on Form 20-F 224

Exhibit
Number

Exhibit Description

212

Amending Deed (Performing Subsidiary Intercreditor Deed), dated 23 June 2009, by and among The
State of New South Wales, James Hardie 117 Pty Limited, Asbestos Injuries Compensation Fund Limited
and AET Structured Finance Services Pty Limited (filed as Exhibit 4.39 to the Company's Annual Report
on Form 20-F filed on 30 June 2010 (Commission File 001-15240) and incorporated by reference herein)

Indenture, dated 13 December 2017, by and among James Hardie International Finance Designated
Activity Company, the guarantors named therein and Deutsche Bank Trust Company Americas (filed as
Exhibit 2.13 to the Company's Annual Report on Form 20-F filed on 22 May 2018 (Commission File
001-15240) and incorporated by reference herein)

Form of 4.750% Senior Note due 2025 (filed as Exhibit 2.14 to the Company's Annual Report on Form
20-F filed on 22 May 2018 (Commission File 001-15240) and incorporated by reference herein)

Form of 5.000% Senior Note due 2028 (filed as Exhibit 2.15 to the Company's Annual Report on Form
20-F filed on 22 May 2018 (Commission File 001-15240) and incorporated by reference herein)

P
=
(=3}

Amended and Restated Credit and Guaranty Agreement, dated 13 December 2017, by and among James
Hardie International Finance Designated Activity Company and James Hardie Building Products Inc., as
borrowers, James Hardie International Group Limited and James Hardie Technology Limited, as
guarantors, James Hardie Industries plc, as parent, HSBC Bank USA, National Association, as
administrative agent, and the other lender parties thereto (filed as Exhibit 2.16 to the Company's Annual
Report on Form 20-F filed on 22 May 2018 (Commission File 001-15240) and incorporated by reference
herein)

b
e

364-Day Term Loan and Guaranty Agreement, dated 13 December 2017, by and among James Hardie
International Finance Designated Activity Company and James Hardie Building Products Inc., as
borrowers, James Hardie International Group Limited and James Hardie Technology Limited, as
guarantors, James Hardie Industries plc, as parent, HSBC Bank USA, National Association, as
administrative agent, and the other lender parties thereto (filed as Exhibit 2.17 to the Company's Annual
Report on Form 20-F filed on 22 May 2018 {Commission File 001-15240) and incorporated by reference
herein)

Indenture, dated 4 October 2018, among James Hardie International Finance Designated Activity
Company, the guarantors listed therein, Deutsche Bank Trust Company Americas, as Trustee and
Registrar and Deutsche Bank AG, London Branch, as Paying Agent and Transfer Agent (filed as Exhibit
99.8 to the Company's Report on Form 6-K filed 8 November 2018 (Commission File Number 001-15240
and incorporated by reference herein)

Form of 3.625% Senior Notes due 2026 ((filed as Exhibit 99.8 to the Company's Report on Form 6-k
filed 8 November 2018 (Commission File Number 001-15240 and incorporated by reference herein)

4.1

Amended and Restated James Hardie Industries SE 2001 Equity Incentive Plan (filed as Exhibit 4.1 to
the Company’s Annual Report on Form 20-F filed on 2 July 2012 (Commission File 001-15240) and
incorporated by reference herein)

Amended and Restated James Hardie Industries plc Long Term Incentive Plan 2006 (filed as Exhibit
99.5 to the Company’s Report on Form 6-K filed 14 August 2018 (Commission File Number 001-15240
and incorporated by reference herein)

Form of Joint and Several Indemnity Agreement among James Hardie N.V., James Hardie (USA) Inc.
and certain indemnitees thereto (filed as Exhibit 4.15 to the Company's Annual Report on Form 20-F
filed on 7 July 2005 (Commission File 001-15240) and incorporated by reference herein)

4.4

Form of Joint and Several Indemnity Agreement among James Hardie Industries N.V., James Hardie
Inc. and certain indemnitees thereto (filed as Exhibit 4.16 to the Company's Annual Report on Form 20-
F filed on 7 July 2005 (Commission File 001-15240) and incorporated by reference herein)

45

Form of Deed of Access, Insurance and Indemnity between James Hardie Industries N.V. and supervisory
board directors and managing board directors (filed as Exhibit 4.9 to the Company's Annual Report on
Form 20-F filed on 8 July 2008 (Commission File 001-15240) and incorporated by reference herein)
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4.6

Form of Indemnity Agreement between James Hardie Building Products, Inc. and supervisory board
directors, managing board directors and certain executive officers (filed as Exhibit 4.10 to the Company's
Annual Report on Form 20-F filed on 8 July 2008 {Commission File 001-15240) and incorporated by
reference herein)

4.7

Form of Irish law-governed Deed of Access, Insurance and Indemnity between James Hardie Industries
SE, a European Company registered in Ireland, and its directors, company secretary and certain senior
employees thereto (filed as Exhibit 10.10 to the Company’s Registration Statement on Form F-4 filed on
23 June 2009 (Commission File 333-160177) and incorporated by reference herein)

4.8

Form of Deed of Access, Insurance and Indemnity between James Hardie Industries plc, and certain
indemnitees thereto (filed as Exhibit 4.9 to the Company’s Annual Report on Form 20-F filed on 21 May
2015 (Commission File 001-15240) and incorporated by reference herein)

4.9

Deed of Release - Unions and Banton, dated 21 December 2005, by and among James Hardie Industries
N.V., Australian Council of Trade Unions, Unions New South Wales, and Bernard Douglas Banton (filed
as Exhibit 4.23 to the Company’s Annual Report on Form 20-F filed on 29 September 2006 (Commission
File 001-15240) and incorporated by reference herein)

4.10

Deed of Release, dated 22 June 2006, by and between James Hardie Industries N.V. and The State of
New South Wales (filed as Exhibit 4.25 to the Company's Annual Report on Form 20-F filed on 29
September 2006 (Commission File 001-15240) and incorporated by reference herein)

Amended and Restated Final Funding Agreement, dated 21 November 2006, by and among James
Hardie Industries N.V., James Hardie 117 Pty Ltd, The State of New South Wales and Asbestos Injuries
Compensation Fund Limited in its capacity as trustee of the Asbestos Injuries Compensation Fund (filed
as Exhibit 99.4 to the Company’s Report on Form 6-K filed on 05 January 2007 {Commission File
001-15240) and incorporated by reference herein)

Asbestos Injuries Compensation Fund Amended and Restated Trust Deed, dated 14 December 2006,
by and between James Hardie Industries N.V. and Asbestos Injuries Compensation Fund Limited (filed
as Exhibit 4.22 to the Company's Annual Report on Form 20-F filed on 6 July 2007 (Commission File
001-15240) and incorporated by reference herein)

Second Irrevocable Power of Attorney, dated 14 December 2006, by and between Asbestos Injuries
Compensation Fund Limited and The State of New South Wales (filed as Exhibit 4.26 to the Company's
Annual Report on Form 20-F filed on 6 July 2007 (Commission File 001-15240) and incorporated by
reference herein)

Deed of Accession, dated 14 December 2006, by and among Asbestos Injuries Compensation Fund
Limited, James Hardie Industries N.V., James Hardie 117 Pty Limited and The State of New South Wales
(filed as Exhibit 4.27 to the Company's Annual Report on Form 20-F filed on 6 July 2007 (Commission
File 001-15240) and incorporated by reference herein)

Amendment to Amended and Restated Final Funding Agreement, dated 6 August 2007, by and among,
James Hardie Industries NV, James Hardie 117 Pty Limited, The State of New South Wales and Asbestos
Injuries Compensation Fund Limited in its capacity as trustee of the Asbestos Injuries Compensation
Fund (filed as Exhibit4.22 to the Company's Annual Report on Form 20-F filed on 8 July 2008 (Commission
File 001-15240) and incorporated by reference herein)

Deed Poll, dated 11 June 2008, amendment of the Asbestos Injuries Compensation Fund Amended and
Restated Trust Deed (filed as Exhibit 4.27 to the Company's Annual Report on Form 20-F filed on 8 July
2008 (Commission File 001-15240) and incorporated by reference herein)

Amendment to Amended and Restated Final Funding Agreement, dated 8 November 2007, by and
among, James Hardie Industries NV, James Hardie 117 Pty Limited, The State of New South Wales and
Asbestos Injuries Compensation Fund Limited in its capacity as trustee of the Asbestos Injuries
Compensation Fund (filed as Exhibit 4.23 to the Company's Annual Report on Form 20-F filed on 8 July
2008 (Commission File 001-15240) and incorporated by reference herein)
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Amendment to Amended and Restated Final Funding Agreement, dated 11 June 2008, by and among,
James Hardie Industries NV, James Hardie 117 Pty Limited, The State of New South Wales and Asbestos
Injuries Compensation Fund Limited in its capacity as trustee of the Asbestos Injuries Compensation
Fund (filed as Exhibit 4.24 tothe Company's Annual Report an Form 20-F filed on 8 July 2008 (Commission
File 001-15240) and incorporated by reference herein)

Amended and Restated Final Funding Agreement - Address for Service of Notice on Trustee, dated
13 June 2008 (filed as Exhibit 4.25 to the Company's Annual Report on Form 20-F filed on 8 July 2008
(Commission File 001-15240) and incorporated by reference herein)

4.20

Amendment to Amended and Restated Final Funding Agreement, dated 17 July 2008, by and among,
James Hardie Industries NV, James Hardie 117 Pty Limited, The State of New South Wales and Asbestos
Injuries Compensation Fund Limited in its capacity as trustee of the Asbestos Injuries Compensation
Fund (filed as Exhibit 10.27 to the Company’s Registration Statement on Form F-4 filed on 23 June 2009
(Commission File 333-160177) and incorporated by reference herein)

Deed of Confirmation, dated 23 June 2009, by and among James Hardie Industries N.V, James Hardie
117 Pty Limited, The State of New South Wales and Asbestos Injuries Compensation Fund Limited in
its capacity as trustee of the Asbestos Injuries Compensation Fund (filed as Exhibit 10.37 to the
Company's Registration Statement on Form F-4/A filed on 10 July 2009 (Commission File 333-160177)
and incorporated by reference herein)

422

Amending Agreement (Parent Guarantee), dated 23 June 2009, by and among Asbestos Injuries
Compensation Fund Limited, The State of New South Wales and James Hardie Industries N.V. (filed as
Exhibit 4.30 to the Company's Annual Report on Form 20-F filed on 30 June 2010 (Commission File
001-15240) and incorporated by reference herein)

4.23

Deed to amend the Amended and Restated Final Funding Agreement and facilitate the Authorized Loan
Facility, dated 9 December 2010, by and among James Hardie Industries SE, James Hardie 117 Pty
Limited, The State of New South Wales and Asbestos Injuries Compensation Fund Limited in its capacity
as trustee of each of the Compensation Funds (filed as Exhibit 4.25 to the Company’s Annual Report on
Form 20-F filed on 29 June 2011 (Commission File 001-15240) and incorporated by reference herein)

4.24

AICF facility agreement, dated 9 December 2010, by and among Asbestos Injuries Compensation Fund
Limited, ABN 60 Pty Limited, Amaca Pty Ltd, Amaba Pty Ltd and The State of New South Wales (filed
as Exhibit 4.40 to the Company's Annual Report on Form 20-F filed on 29 June 2011 (Commission File
001-15240) and incorporated by reference herein)

4.25

Fixed and Floating Charge, dated 9 December 2010, by and among Asbestas Injuries Compensation
Fund Limited, ABN 60 Pty Limited, Amaca Pty Ltd, Amaba Pty Ltd and The State of New South Wales
(filed as Exhibit 4.41 to the Company’s Annual Report on Form 20-F filed on 29 June 2011 (Commission
File 001-15240) and incorporated by reference herein)

Deed to amend the Amended and Restated Final Funding Agreement, dated 29 February 2012, by and
among James Hardie Industries SE, James Hardie 117 Pty Limited, The State of New South Wales and
Asbestos Injuries Compensation Fund Limited in its capacity as trustee of each of the Compensation
Funds (filed as Exhibit 4.27 to the Company's Annual Report on Form 20-F filed on 2 July 2012
(Commission File 001-15240) and incorporated by reference herein)

Deed to amend the Amended and Restated Final Funding Agreement, dated 28 March 2012, by and
among James Hardie Industries SE, James Hardie 117 Pty Limited, The State of New South Wales and
Asbestos Injuries Compensation Fund Limited in its capacity as trustee of each of the Compensation
Funds (filed as Exhibit 4.28 to the Company's Annual Report on Form 20-F filed on 2 July 2012
(Commission File 001-15240) and incorporated by reference herein)

428

Summary of Amendments to Amended and Restated Final Funding Agreement, dated 20 December
2013, by and among, James Hardie Industries NV, James Hardie 117 Pty Limited, The State of New
South Wales and Asbestos Injuries Compensation Fund Limited in its capacity as frustee of the Asbestos
Injuries Compensation Fund (filed as Exhibit 4.37 to the Company’s Annual Report on Form 20-F filed
on 26 June 2014 (Commission File 001-15240) and incorporated by reference herein)
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4.29

Deed of Amendment, dated 27 February 2015, by and among Asbestos Injuries Compensation Fund
Limited, ABN 60 Pty Limited, Amaca Pty Ltd, Amaba Pty Ltd and The State of New South Wales (filed
as Exhibit 4.32 to the Company's Annual Report on Form 20-F filed on 21 May 2015 (Commission File
Number 001-15240) and incorporated by reference herein)

4.30

Sale and Purchase Agreement related to X1 (DL) Holdings GmbH, dated 7 November 2017, by and
among Xella International S.A., as seller, Platin 1391. GmbH (now known as James Hardie Germany
GmbH) as purchaser, and James Hardie International Group Limited, as guarantor (filed as Exhibit 4,30
to the Company’s Annual Report on Form 20-F filed on 22 May 2018 (Commission File 001-15240) and
incorporated by reference herein)

4.31

Deed of Amendment, Amended and Restated Final Funding Agreement, dated 19 December 2017, by
and among James Hardie Industries plc, James Hardie 117 Piy Limited, The State of New South Wales
and Asbestos Injuries Compensation Fund Limited in its capacity as trustee for each of the Compensation
Fund (filed as Exhibit 4.31 to the Company’s Annual Report on Form 20-F filed on 22 May 2018
{Commission File 001-15240) and incorpaorated by reference herein)

Amendment to Sale and Purchase Agreement, dated 13 December 2017, by and among Xella
International S.A., as seller, Platin 1391. GmbH (now known as James Hardie Germany GmbH) as
purchaser, and James Hardie International Group Limited, as guarantor (filed as Exhibit 4.32 to the
Company's Annual Report on Form 20-F filed on 22 May 2018 (Commission File 001-15240) and
incorporated by reference herein)

433

Second Amendment and Accession Agreement to the Sale and Purchase Agreement related to XI (DL)
Holdings GmbH, dated 3 April 2018, by and among Xella International S.A., James Hardie Germany
GmbH, James Hardie International Group Limited and James Hardie International Finance Designated
Activity Company (filed as Exhibit 4.33 to the Company’'s Annual Report on Form 20-F filed on 22 May
2018 (Commission File 001-15240) and incorporated by reference herein)

List of significant subsidiaries of James Hardie Industries plc

Certification of the Chief Executive Officer pursuant to Section 302 of the Sarbanes-Oxley Act of 2002

Certification of the Chief Financial Officer pursuant to Section 302 of the Sarbanes-Oxley Act of 2002

Certification of the Chief Executive Officer and Chief Financial Officer pursuant to Section 906 of the
Sarbanes-Oxley Act of 2002

Consent of Ernst & Young LLP, independent registered public accounting firm

15.27

Consent of KPMG Actuarial

101.INS*

XBRL Instance Document

101.SCH*

XBRL Taxonomy Extension Schema Document

101.CAL*

XBRL Taxonomy Extension Calculation Linkbase Document

101.DEF*

XBRL Taxonomy Extension Definition Linkbase Document

101.LAB*

XBRL Taxonomy Extension Labels Linkbase Document
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Exhibit - T
Number Exhibit Description
101.PRE* | XBRL Taxonomy Extension Presentation Linkbase Document

Filed herewith
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SIGNATURES

The registrant hereby certifies that it meets all of the requirements for filing on Form 20-F and that it has
duly caused and authorized the undersigned to sign this Annual Report on its behalf.

JAMES HARDIE INDUSTRIES plc

By: /s JACK TRUONG

Jack Truong
Date: 21 May 2019 Chief Executive Officer

This Annual Report has been approved by the Board of Directors of James Hardie Industries plc.

JAMES HARDIE INDUSTRIES plc

By: /s/ MICHAEL N. HAMMES

Michael N. Hammes
Date: 21 May 2019 Chairman
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JAMES HARDIE
IS AGROWTH
COMPANY.

We are aggressively driving organic
growth above market across
all our businesses and geographies,
while being number one in every
market we choose to participate in.
We have a global presence, with great
products and great people and have
consistently delivered strong returns
and created shareholder value over
the long term. We must continue to
transform to become an even stronger,
global business with consistent
profitable growth.

JAMES HARDIE
- TRANSFORMING
TO DRIVE PROFITABLE
GROWTH
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OPERATIONS
OVERVIEW

In fiscal year 2019 we began a significant transformation while
continuing to create considerable value for our customers,
employees, investors and the communities in which we
operate. Our substantial investment in our people, plants and
market development programs, has enabled James Hardie

to maintain our strategic industry leadership and create
profitable growth and deliver superior long-term returns.

GROUP NORTH AMERICA FIBER CEMENT

NET SALES NET SALES SALES VOLUME

$2 ? 507V $1,677v 2,308 sf

Morth America: 1,677

Asia Pacific: 447

Europe: $368

O!h-:—’rjf %15 * 6% fron 8 1‘ 3% fror
EBIT? EBIT MARGIN? EBIT? EBIT MARGIN?

$405 16.1% $388M 23.1%

4‘ 2% from 2018 i’ 1.1pt5 from 2018

ADJUSTED
NOPAT GROSS PROFIT AVERAGE NET
SALES PRICE
$301 M ¢ 3% $718 per msf
18 19
from 2018 1. 3% from 2018

Pleasze refer to the inside back cover for full footnote references
Unlass otherwise stated all items denoted are in US currency, _
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m Asia Pacific
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A Research & Development 3
@ Manufacturing Facilities v /’
ASIA PACIFIC FIBER CEMENT EUROPE BUILDING PRODUCTS

NET SALES SALES VOLUME NET SALES SALES VOLUME

$447 S546mmsf $368\ 816 msf

A 5% from 2018 M 10% from 2018 P 915% from2018 M 2,300% from 201

EBIT? EBIT MARGIN? EBIT? EBIT MARGIN?Z

$100M  22.3% $10M 2. 7%

¥ 8% from 2018 ¥ 3.1pts from 2018 P $9.7Mrom 208 M 1.9pts from 2018

GROSS PROFIT AVERAGE NET GROSS PROFIT AVERAGE NET
SALES PRICE SALES PRICE

N 6% $724 per msf N837% $354 per msf

from 2018 WV 5% from 2018 from 2018 WV 63% from 2018
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RESULTS
AT A GLANCE

HIGHLIGHTS
ADJUSTED NET NET SALES ADJUSTED ADIUSTED
OPERATING EBIT? DILUTED EARNINGS
PROFIT’ PER SHARE'

$301v

-
|
I"“ ‘

$2,507v

$405\V

GBCETTES

23%

15 16 17 18 19

40 cents

o

o
=)
]

14 15 16 17 1B 19

28%

14 15 18 17 18 18

14 15 16 17 18 19 17 18 19 14 15 & 17 18 18 15 16 17 18 19
Us EBIT DIVIDENDS ADJUSTED RETURN GLOBAL
MARGIN? PAID PER ON CAPITAL EMPLOYEES

SHARE EMPLOYED?

4,916

4,916

4 15 16 17 18 19

Please refer to the inside back cover for full footnote references, Unless otherwise stated all items dencted are in US currency.







INDUSTRY ENDORSEMENTS

Won National
Supplier of the Year
from Australian
Plaster & Building
Accessories

us: us:
BRAND GOOoD
LEADER HOUSEKEEPING
ENDORSEMENT
Chosen by m HardiePlank® G)
builders as a BRAND LEADER 2018 lap siding -
Brand Leader in is backed
Builder magazine by the Good
for over 20 years Housekeeping Seal
Us: us:
MOST TOP BUILDING
SUSTAINABLE MATERIALS
PRODUCT READERS’ AND PRODUCTS Professional
e snrB CHOICE T Builder
reen Bullger f Isted as top TUP
Magazine Readers’ —2019 building materials
Choice, "Most GREEN BUILDER and products
Sustainable by Professional
Product” 2019 Builder 2018
AUSTRALIA: GERMANY:
NATIONAL OUTSTANDING
SUPPLIER BRAND AWARD
OF THE YEAR

Fermacell was
recognised as

one of the best
building material
brands in Germany

HALISTOVT
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CHAIRMAN'’S
MESSAGE

We start and end fiscal year 2019 with two key transactions
that will be critical to this transformation. We began the year
by acquiring Fermaceil, which we believe positions us to create
a significant European building materials business, and toward
the end of the year we appointed Dr Jack Truong as the new
James Hardie CEO on 31 January 2019,

Jack has already set James Hardie on the path of this
transformation. In Jack we have a strong and capable executive
to lead James Hardie's strategic direction, and the company's
operational and financial performance into the future. At the
January 2018 Board meeting Jack presented his 3 year strategic
plan to transform James Hardie to become an even stronger,
global business and deliver our next phase of profitable growth.
The Board endorses the strategic plan to drive organic growth
above market, deliver strong returns and be number one in every
market we choose to participate in.

Our North America segment achieved 3% top line growth and

EBIT margin of 23.1%, which is within our target range of 20-25%.

Qur primary focus for fiscal year 2020 will be to return primary
demand growth to our targeted range and we are confident that
the strategic plan that Jack outlined will drive this outcome.

In fiscal year 2019 we
began a transformation
that we are confident
will lead to the next
phase of sustained
profitable growth

for James Hardie.

During fiscal year 2019 we allocated capital to position our Morth
America manufacturing network for the future, including continuing
the start-up of our greenfield expansion project in Tacoma
(Washington), and the start of construction of a greenfield expansion
project in Prattville (Alabama). We also initiated the expansion project
within our ColorPlus product line including equipment, land and
buildings, this includes projects at our Peru (llinois) and Pulaski
(Virginia) plants, and a greenfield project in Massachusetts.

Our Asia Pacific segment once again contributed strong
results during fiscal year 2019. Net sales increased 11%

in Australian dollars due to strong volume growth in our
Australia and Philippines businesses and EBIT margin was
22.3%, driven by a very strong performance in our Australian
business. During fiscal year 2019, we continued the start-up
of the additional capacity expansion in the Philippines,

and we continued the planning and design of a brownfield
expansion project at our Carole Park (Australia) plant.

Our Europe Building Products segment delivered a strong pro forma
net sales increase of 7% in Euros and an adjusted EBIT margin
of 10.6% for fiscal year 2019.







LOUIS GRIES RETIREMENT

Louis' contribution to James Hardie has bean immense. Louis joined
James Hardie in 1991, becoming CEO in February 2005 and under
his leadership, James Hardia delivered strong top-line growth and
differentiated retumns. The Board would like to acknowledge and
thank Louis for his considerable contribution.

CAPITAL ALLOCATION AND
SHAREHOLDER RETURNS

We remain committed to investing in organic growth, maintaining
our ardinary dividend, and maintaining a strong balance sheet
while having the capacity for strategic opportunities or additional
shareholder raturns.

Cur underlying confidance in the strength of our businesses

and the geographies in which they operate enabled the Board
to declare a first half dividend of US10.0 cents and a second half
ordinary dividend of US26.0 cents.

The resulting full year ordinary dividend declared of US$158.6 million,
refiecting a payment of US36.0 cents per security, was in-line with
the full year ordinary dividend declared and paid for fiscal year
2018 of USS178.7 million, reflecting a payment of US40.0 cents

[pEr security.

The ordinary dividend represents our commitment to provide
shareholder returns within the ardinary dividend payout ratio of
50% to 70% of net operating profit. excluding asbestos adjustments.

Owverall, we continue to maintain a strong balance shest and
our financial management practices remain consistent with
an investmant-grade rated company.,

BOARD CHANGES

We also remain committed to ensuring we have a strong, diverse
and independent Board. During the year we added two new
directors who bring strong business expearience and valuable
perspective to James Hardie.

Anne Lloyd was appointed to the Board on 4 November 2018,
Anne will stand for election at the 2018 Annual General Meeting
(AGM). Anne has extensive public company financial and business
experience and is a valuable addition to the Board.

Rada Rodriguez was appointed to the Board on 13 November 2018,
Rada will stand for elaction at the 2019 AGM. Rada has a strong
understanding of the building and construction market across
Europe and a deep knowledge of the German market. She also

has significant exparience leading business integrations which

is valuable given our recent acquisition of Fermacell,

On 23 August 2018 Steven Simms resigned from the Board, The
Board would like to express its thanks to Mr Simms for his service
and significant efforts during his tenure.

ASBESTOS INJURIES
COMPENSATION FUND (AICF)

Due to our strong financial performance during fiscal year 2019,
we will contribute approximately US$100.9 million to the AICF
in July 2019, This amount represents 35% of our free cash flow
for fiscal year 2019 which we are obliged to contribute as part
of our commitment under the Amended and Restated Final
Funding Agresment.

Ineluding this contribution, we have provided over A$1.3 billion
towards asbestos disease related compensation since 2001,

ANNUAL GENERAL MEETING

This year's AGM will be held on Friday 9 August 2019
in Dublin, Ireland.

Shareholders can participate via a teleconference. Details regarding
the matters to be acted upon at the 2019 AGM will be contained
in the Motice of Meeting and related materials,

Michael Hammes
Chairman
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CEO'S
REPORT

| would like to start by sharing how honoured | am to serve as the
CEO of James Hardie, and to lead its more than 5,000 employees
waorldwide into the future. | want to thank the Board for their trust

in me to lead this incredible company. | would also like to take the
opportunity to thank Louis Gries for his vision and leadership during
the past 14 years as James Hardie CEQ. | am grateful for the very
strong foundation that he built.

James Hardie is a company with a global presence, with great
products and great people, It is a company that has consistently
delivered strong operational and financial results over the long term.

Haowever, in 2019 we began a transformation to ensure we becoma
an evan stronger, global business with consistent profitable growth,

The Commercial Transtormation in our North American business
will help ensure we return to our growth above market targets and
ultimately achieve our long term ambition of 35% market share and
890% category share ("35/907).

Shifting to being a company underpinned with a Lean mentality

will not only deliver considerable cost out within our manufacturing
plants, but ensure we are a global organisation focused on continuous
impravament in everything we do.

Cur long term value creation targets remain unchanged, and

we have a clear and tangible three year plan to drive the necessary
momentum and traction needad 1o take the next step toward
achieving these long term targets.

Fiscal year 2019 marks
the beginning of a
critical transformation
that will launch the
next phase of growth
at James Hardie.

LONG TERM VALUE CREATION

NORTH AMERICA

35/90 ... 20-25% 5.,

ASIA PACIFIC

DELIVER
GROWTH with 20-25

ABOVE MARKET

EURCPE

BILLION € o
1 REVENUE with 20F% fomen







GLOBAL
STRATEGY

Organic growth above
market with strong returns

Be #1in every market
we choose to participate in

FULL EXPAND
HARDIE INTERIOR INNOVATION MANUFLEAC"I'IJRING
EXTERIOR BUSINESS

BUILD ON Culture and employee engagement
ORGANISATIONAL THRIVE ON
ADVANTAGE COMPETITION
Empowerment PDCA Continuous -
& accountability Improvement Mindset SURNS WIrE..
EMBRACE STEP OPERATE
CHANGE Cross Functional Best Practice Future Forward Planning WITH RESPECT
Teamwork Sharing & Replication for Predictable Results
ZERO HARM

GLOBAL STRATEGY

Our global strategy is to deliver organic and accountable, that works cross
growth above market with strong returns functionally, sharing best practices
and to be #1 in every market wa choose and maintains a global and continuous
to participate in. improvement mindset,

That strategy begins with the foundation Our global strategy is underpinned

of Zero Harm; we are committed to safe by four clear strategic pillars:

people, safe places and safe systems, = Full Hardie Exterior:

The culture of our global company and
employee engagement is also critical
to our success, We are cultivating an = Innovation; and
engaged workforca that is ampowered = Lean Manufacturing.

s Expand Interior Business;
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CEO'S REPORT (CONTINUED)

FY19 OPERATING RESULTS

Our operating results for fiscal year 2019 refiected good

and disciplined financial performance in a significant inflationary
cost enwvironment. Highlights include revenue increasing by 22%,
adjusted net operating profit increasing by 3% and adjusted
return on capital employed remaining strong at 28%.

The Morth American business delivered good volume growth of 3%
for fiscal year 2019. Our exteriors business continued to grow above
our addressable market throughout the year. it is a good improvement
over our fiscal year 2018 performance, albeit below our expectations.
Marth America segment generated respectable EBIT margins

at 23.1%, in a challenging input cost environment. Our management
team is transforming our commercial strategy and implementing Lean
manufacturing as our operating approach in North America. We are
confident these transformations will lzad to improvement in our ability
to execute and deliver on expected results.

Our Asia Pacific business deliverad excellent revenue growth of

11% in Australian dollars along with 22.3% EBIT margin. The strong
revenua growth of the Asia Pacific segment was lad by market share
and category share gains in Australia, and supported by additional
strong volume growth in the Philippines.

The Europe business delivered strong pro forma net sales growth
of 7% in Euros for fiscal year 2019 and an adjusted EBIT margin

of 10.6%, which was in line with expectations. Since the acquisition
of Fermacell on 3 April 2018 the integration has prograssed well
and we continue to be encouraged by the early indicators from

our European business.

NET OPERATING
PROFIT AFTER TAX'

$301v

M 3% from 2018

EBIT
NORTH AMERICA?

$388 M

A 2% from 2018

EBIT
ASIA PACIFIC

$100 M

4;8%

EBIT
EUROPE

$10M

A 9.7M from 2018
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ZERO HARM

Zero Harm is a non-negotiable value
for our company, as employees of
James Hardie we are all responsible
for Zero Harm and we need to
demonstrate that commitment every
day. In FY19 we made progress in

our Zero Harm journey, improving our
Incident Rate from 1.10 to 0.84 and our
DART Rate from 0.50 to 0.39. However,
we still have significant work to ensure
we continue to improve and achieve
our Zero Harm goal.

SUMMARY

This is an exciting time for James Hardie as

we transform our business to drive even mare
consistent profitable growth globally. | am confident
that we are on the right path with the right talent,
drive and capability to reach our goals of being

a world class company.

Dr Jack Truong
CEOQ

OUTLOOK

We expect to see modest growth in the US housing
market in fiscal year 2020. The single family new
construction market and repair and remodel market
growth rates in fiscal year 2020 are expected to grow,
albeit at a growth rate lower than that in fiscal year
2019. The company expects new construction starts
between approximately 1.2 million and 1.3 million.

We expect our North America Fiber Cement segment
EBIT margin to be in the top half of our range of 20%
to 25% for fiscal year 2020. This expectation is based
upon the company continuing to improve operating
performance in our plants, higher net average sales
price and mix, continued inflation for input costs and
modest underlying housing growth.

In Australia, it is anticipated that our addressable
underlying market will decrease in fiscal year 2020
compared to fiscal year 2019. Net sales from our
Australian business are expected to continue to trend
above the average growth of the domestic repair and
remodel and single family detached housing markets
in the eastern states of Australia.

We expect our Europe Building Products segment
io achieve year on year net sales and EBIT
margin growth.
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SUSTAINABILITY
REVIEW

SUSTAINABILITY HIGHLIGHTS

Drove our Zero Harm initiative which led to
the implementation of James Hardie's global
EHS Management System

Invested in plant infrastructure to
upgrade Water Recycling Capability
and Reduce Water Use

Upgraded our 1SO14001 System
at three North American plants
and at our European plants

Engaged in Lean Manufacturing
transformation through the implementation
of the Hardie Management Operating
System (HMOS)

Continued to support corporate and
employee engagement in local communities
where we live and work

Selected the 2019 Readers’ Choice
“Greenest Siding Product”
by Green Builder magazine







SUSTAINABLE MANUFACTURING James Hardie manufactures products that reflect our commitment
ta environmental stewardship. By praducing envirenmentally friendly

products we contricute to a variety of LEED New Construction
points including:

James Hardie's commitment
to environmental , _
James Hardie ® Exterior Products:

excellence and the value L
the co m pa ny p I a ces on MRS (MR4 for Homes) Regional Materials
long-term sustainability is

. - . James Hardie @ Interior Products:
rEﬂectEd In |t5 m_a I ntena nce Low-Emitting Materials (our HardieBacker ® product line
of acom prehe nsive is certified GREENGUARD Gold)
environmental management
system together with our

Sustainably Manufactured Product Highlights:

= High quality standards for the raw materials used 1o drive bast

comm it ment to efﬁ Cient in class performance of our products;
- = Afleast 75% of our raw materials are locally sourced, reducing
manufacturin g processes. the environmental impact caused by transportation of materials;

= Qwur 19 manufacturing plants on four continents support the
respective regional economias in which they are located, again

In fiscal year 2019 we introduced the Hardie Manufacturing reducing the environmental impact caused by transportation

Operating Systern (HMOS). HMOS drives improvernent in

our manufacturing and environmental performance through: Ahour procict

(1) Employee Engagement and Empowerment, (2] Elimination =  Raw materials such as cement, cellulose pulp, sand, and water
of Daily Variability, and {3) Continuous Improvement in the are low in toxicity; and

Manufacturing Processes. HMOS is a key aspect of James Hardie's = Durable fiper cement and fiber gypsum materials not anly require
sustainability initiative, continually driving collective improvements fewer resources for replacement, but help reduce maintenance,
in manufacturing efficiency, resource utilisation, and housekeeping. repair and replacement costs.

ZERO TO LANDFILL IN EUROPE

James Hardle Europe has four fiber gypsum
manufacturing facilities across three European
countries: Germany, the Netherlands and Spain,
We are proud that all of these facilities are zero
waste facilities with no landfill generated. We utilise
four saurces of gypsum, three of which are recycled
materials, The fiber we utilise in our fiber gypsum
products s produced from waste paper which s 100%
recycled. We are proud to maintain a manufacturing
process that leverages a majority of materials that
are recycled and produces zero waste.
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SUSTAINABILITY REVIEW (CONTINUED)

ENVIRONMENTAL MANAGEMENT
& STEWARDSHIP

James Hardie embraces an Environmental Policy that is based
on four guiding principles:

RENEWABLE AND
RECYCLABLE RESOURCES

WATER, RESOURCE AND
ENERGY CONSERVATION

PROTECTION OF THE
ENVIRONMENT

FULL LIFECYCLE AND
PRODUCT SUSTAINABILITY

James Hardie remains committed to implementing innovative
solutions that optimise the use of raw materials, water and energy
resources. Environmental stewardship highlights include:

= Beneficial use of waste water for companies
in the mining industry near our facilities;

=  Enhanced recycling of waste material into our
manufacturing process;

*  mproved raw material use from improved
manufacturing yields;

* [Installation of energy efficient LED lighting across
our global operations;

=  Enhanced boiler sfficiency modifications in our
Asia Pacific operations;

»  Beneficial use of 100% recycled paper
in European fiber gypsum operations; and

*  Upgrades to ISO 14001-2015 standard in our
Morth American and European plants.

CEO MESSAGE ON
SUSTAINABILITY REPORTING

The Executive Leadership Team and | are
committed to delivering a full sustainability
repart by the end of fiscal year 2021,

We have decided to adopt the Global
Reporting Initiatives (GRI) framework. The GRI
will provide a framework for us to report on
rnaterial topics, their related impacts and how
they are managed, and is the most widely
adopted framework for Environmental, Social
and Governance reporting.

Management's plan has the full support of the
Board. As we engage in this transition toward
fiscal year 2021, we will continue to imprave
upon the sustainability reporting we include

in our Annual Review and Annual Report

on Form 20-F.

- }w,fj

Dr Jack Truong
CEC
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ZERO HARM SAFETY CULTURE

Our Zero Harm Safety Culture mission is to become a World-Class Safety
Organisation focused on Safe People, Safe Plants, and Safe Systems.

SAFE PEOPLE
Committed and Passionate Safety Leaders

2

P?
@ 9 SAFE PLACES

7

ZERO HARM IN ACTION
IN OUR COMMUNITY

Zaro Harm extends beyond the workplace. A James
Hardie employee at our Pulaski (Virginia) facility

was recognised by leadership for praviding a high
visibility vest to a citizen directing traffic at the

scene of an auto accident and for taking the time

to provide instruction on how to position himself

on the road to reduce risk. One of many examples
of Jarmes Hardie's Zero Harm initiative in action.

In February 2019 our Wijchen, Netherlands plant
celebrated 1000 days without a safety incident,

World Class Facilities
A focus on continuous
improvement through safety
in design

Housekeeping as the
barometer of safety

PRODUCT SAFETY
- RESOURCES ON THE GROUND

More than 50 technical specialists around the country &
share their expertise in training and applying installation

best practices, building science fundamentals,

construction and installation efficiencies, and small

business development assistance. In many parts

of North America, this includes on-site “First Board,

First Mail” training at the beginning of key projects

to ensure they get off to the best start possible.

L
g







SUSTAINABILITY REVIEW (CONTINUED)

SOCIAL RESPONSIBILITY

James Hardie and its employees contribute to and support
community impravement activities in the areas in which we operate
through participation in and monetary donations to charitable
groups and activities, including:

*  School supply drives at various locations across the company;
+  Food donations and food drives for homeless shelters;

= United Way Labor of Love initiative — Repairs and wintersation
of aver two dozen homes near our Peru (linois) plant;

= Toys for Tots;

= Habitat for Humanity;

= Relay for Life;

= Wreaths Across America;

*  Over USS1 milion in employee and company matching
donations to charitable organisations; and

= Donated over US$100,000 of building products to the
Christopher House, a family of schools that helps low-income,
at-risk families succeed in school, the workplace, and in life.

ASBESTOS FUNDING

During July 2019, James Hardie will contribute approximately
LISE100.9 million to Asbestos Injuries Compensation Fund (AICF),

This amount represents 35% of James Hardie's free cash flow

for fiscal year 2019, which James Hardie is obliged to contribute
as part of its commitment under the Amended and Restated Final
Funding Agreement (AFFA),

Including its July 2019 contribution, James Hardie will have provided
over A%1.3 billion towards asbestos compensation,

Annual Actuarial Assessment

KPMG Actuarial conducts an annual actuarial assessment of AICF's
liabilities as a regular update of projections in line with actual claims
axperience and the claims outlock.

James Hardie received an updated actuarial report from KPMG
Actuarial at 31 March 2018, which showed the undiscounted and
uninflated central estimate net of insurance recoveries decreased from
AS1.443 bilion at 31 March 2018 to AS1.400 billion at 31 March 2018,

James Hardie discloses summary information on claims numbers as
part of its quarterly results releases. For additional information, please
sea tha full 2019 actuanal report of KPMG Actuarial, which is available
on our Investor Relations website (www.irjameshardie.com.aul).
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WORKPLACE SAFETY

We are fully committed to providing a safe and healthy
working environment for every individual that works
at or visits any James Hardie site.

In fiscal year 2019, cur global Incident Rate and Days Away, Restricted or Transferred (DART) rates were
0.84 and 0.39, respectively. These rates are significantly better than the average in our specific industry,
cement and concrete product manufacturing, which had rates at 5.0 and 3.2, respectively.

We strongly believe that any injury at any one

of our sites is one too many. During fiscal year 2019
we continued to intensify our progress on our Zero
Harm Culture initiative, with an enhanced focus
on our commitment to provide a workplace that
does not result in physical harm to any individual
at any of our sites. We ensure our employees are
included at the core of this commitment through
their active participation in our Safety Culture
Steering Committes. The Steering Committee
consists of a broad cross-section of employees from
each plant as well as representatives from various
corporate manutacturing and support functions.

The Safety Culture Steering Committee developed
and is now implementing their multi-year plan

to attain our Zero Harm Cultura goal, with specific
emphasis placed on a number of safety activities
such as:

* SafeStart® and Milliken Safety Way ®
training for manufacturing employees and
management team members,;

Sustainable housekeeping in manufacturing
plants as part of our 55 initiative. Our 55
housekeeping standards are Sort, Set in order,
Shine, Standardise, Sustain;

Installation, evaluation, and improvement

of our dust capture and control machanisms
to eliminate harmful employee exposures
and to ensure compliance with the OSHA
Silica Standard;

Inclusion of intensive EHS analysis
in all plant process modifications and
expansion projects;

Global standardisation and optimisation

of safety procedures and processes to ensure
minimum standards are implementad across
our world-wide operations;

Implementation of our Zero Harm
Management Systemn that provides
reporting, root cause analysis, corrective
action tracking, and other data analytics
to support and focus resources an
opportunities for improvement; and
Pravide tools and training to the installation
specialists James Hardie partners with

to ensure our product is installed safely
and correctly.
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2019 KEY DATES AND CALENDAR
End of James Hardie Industries plc Fiscal
Year 2019

FY19 Quarter 4 and Full Year results and
manageament presentation

Annual Review released

31 MARCH

21 MAY

22 MAY

Woting Instruction Forms close 10.00am (irish
Standard Timae) / 7.00pm (Australian Eastern
Standard Time) for Annual General Meeting

Annual General Meeting, Oublin, Ireland

7 AUGUST

9 AUGUST

FY20 Quarter 1 results and managemsnt

8 AUGUST
presentation

kRS G Europe Investor Tour — Dusseldorf

16 SEPTEMBER Morth America Investor Tour — New York City

FY20 Quarter 2 and Half Year results and

T NOVEMBER 3
management presentation

CORPORATE HEADQUARTERS

Europa House, Second Floor

Harcourt Centre

Harcourt Street, Dublin 2, D02 WR20, Ireland
Telephone +353 1 411 6324

Facsimile +353 1 479 1128

ANNUAL GENERAL MEETING (AGM)

The 2019 AGM of James Hardie Industries plc will be held in Dublin,
Ireland, at 7.00am (Irish Standard Time), on Friday, 9 August 2019,
The AGM will be broadcast via a teleconferance at 4.00pm
[Australian Eastern Standard Time). Further details will be set

out in the Notice of Annual General Mesting 2019,

SHARE/CUFS REGISTRY

James Hardie Industries plc's registry is managed by
Computershare. All enquiries and correspondence regarding
holdings shauld be directed to:

Computershare Investor Services Pty Ltd

Level 5, 115 Grenfell Street

Adelaide SA 5000

r

GPO Box 2975
Melbourne VIC 3001

Telephone within Australia: 1300 850 505
Telephone outside Australia: +61 {0) 3 9415 4000

Website: www.computershare.com

o

James Hardie Industries plc
(ARBN 097 829 895)

Incorparated in Irefand with its registered office at Europa House, Second
Flaor, Harcourt Centre, Harcourt Street, Dublin 2, D02 WR20, Ireland and
registered number 485719, The liability of its members is limited.

™ or @ denotes a trademark or Registered mark owned by James
Hardie Technelogy Lid.

©2019. James Hardie Industries ple.

FINANCIAL FOOTNOTES
1

FORWARD-LOOKING STATEMENTS

Certain staterments in this Annual Beview may constitute
“forward-looking statements” as defined in the Private Securities
Litigation Reform Act of 1995, James Hardie uses such words

as “believe,” “anficipate,” “plan,” “expect,” “intend,” *target,”,
“estimate,” "project,” “predict” "forecast,” “guideling,” "aim." "wil,”
“should," “likely,” "continue,” "may," “objective,” "outlook,” and similar
axprassions are intended to identify forward-looking statements but
are not the exclusive means of identifying such statements. Readers
are cautionad not 1o place undue reliance on these forward-looking
staterments and all such forward-looking statements are qualified

in their entirety by reference to the following cautionary staternents.

Forward-looking statements are based on James Hardie's

current expectations, astimates and assumptions and because
forward-looking statements address future results, events and
canditions, they, by thair very nature, involve inherent risks and
uncertainties, many of which are unforeseeable and beyond the
company's control, Many factors could cause the actual results,
parformance or achievermeants of James Hardie to be materially
different from those expressed or implied in this Annual Review,
including, among others, the risks and uncertainties set forth

in Section 3 "Risk Factors” in James Hardie's Annual Report on
Form 20-F for the year ended 31 March 2019; changes in general
economic, political, governmental and business conditions globally
and in the countries in which James Hardig does businass;
changes in imerest rates, changes in inflation rates; changes

in exchange rates; the level of construction generally; changes in
cement demand and prices; changes in raw material and energy
prices; changes in business strategy and various other factors.
Should one or more of these risks or uncertainties materialise, or
should underlying assumptions prove incorrect, actual results may
vary materially from those described harein. These forward-looking
statements are made as of the date of this Annual Review and
James Hardie does not assume any obligation to update theam,
except as required by law. Investors are encouraged to review
James Hardie’s Annual Report on Form 20-F, and specifically the
risk factors discussed therein, as it contains important disclosures
ragarding the risks attendant to investing in our securities.

NON-GAAP FINANCIAL INFORMATION

This Annual Review contains financial measures that are not
considered a measure of financial performance under US GAAP
and should not be considered to be mare meaningful than the
eguivalent US GAAP measure. Management has included such
measures to provide investors with an alternative method for
assessing its operating results in a manner that is focused on the
performance of its ongoing operations. Additionally, management
uses such non-GAAP financial measures for the same
purposes, However, these non-GAAP financial measures are
net prepared in accordance with US GAAR may not be reported
by all of James Hardie's competitors and may not be directly
comparable to similarly titled measures of James Hardie's
competitors due to potential differences in the exact method

of calculation. For additional information regarding the non-GAAP
financial measures presented in this Annual Review, including

a reconciliation of each non-GAAP financial measure to the
equivalent US GAAP measure, see the sections tifled "Definition
and Other Terms”™ and “Non-US GAAP Financial Measures”
included in James Hardie's Management’s Analysis of Results
for the fourth quarter and tweive months ended 31 March 2018,

Unless othenwise stated for iscal years 2019, 2018, 2017, 2016, 2015 and 2014 adjustad net operating profit graghs and aditoriad cormments throughout thes report refer to
cperations that may exclude asbestos, assat mmpaiments. New Zealand weathertightness claims, acquisition costs incurred prior to the close of Fermacel and product ling

discontinuation expenses.

L]

Unless otherwise stated for fiscal vears 2019, 2018, 2017, 2016, 2015 and 2014 adjusted EBIT graphs and editorial comments throughout this repart refer o EBIT

that may exclude asbestos, asset impairments, New Zealand weathertightness claims, acquisition costs incurred pror to the close of Fermacell and product line

aiscontinuation expensas.









